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Commissioners

The three initial Commissioners took office March 1, 1903. From 1903 to 1919 the Commissioners were appointed
by the Governor subject to confirmation by the General Assembly. Between 1919 and 1926 they were elected by popular
vote. Between 1926 and 1928 they were appointed by the Governor subject to confirmation by the General Assembly. Since
1928 they have been elected by the General Assembly.

The names and terms of office of the Commissioners:

Years
Beverley T. Crump March 1, 1903 to June 1, 1907 4
Henry C. Stuart March 1, 1903 to February 28, 1908 5
Henry Fairfax March 1, 1903 to October 1, 1905 3
Jos. E. Willard October 1, 1905 to February 18, 1910 4
Robert R. Prentis June 1, 1907 to November 17, 1916 9
Wm. F. Rhea February 28, 1908 to November 15, 1925 18
J.R. Wingfield February 18, 1910 to January 31, 1918 8
C. B. Garnett November 17, 1916 to October 28, 1918 2
Alexander Forward February 1, 1918 to December 5, 1923 5
Robert E. Williams November 12, 1918 to July 1, 1919 1
(Temporary Appointment during absence of Forward on military service)

S. L. Lupton October 28, 1918 to June 1, 1919 1
Berkley D. Adams June 12, 1919 to January 31, 1928 9
Oscar L. Shewmake December 16, 1923 to November 24, 1924 1
H. Lester Hooker November 25, 1924 to January 31, 1972 47
Louis S. Epes November 16, 1925 to November 16, 1929 4
Wm. Meade Fletcher February 1, 1928 to December 19, 1943 16
George C. Peery November 29, 1929 to April 17, 1933 3
Thos. W. Ozlin April 17, 1933 to July 14, 1944 11
Harvey B. Apperson January 31, 1944 to October 5, 1947 4
Robert O. Norris August 30, 1944 to November 20, 1944

L. McCarthy Downs December 16, 1944 to April 18, 1949 5
W. Marshall King October 7, 1947 to June 24, 1957 10
Ralph T. Catterall April 28, 1949 to January 31, 1973 24
Jesse W. Dillon July 16, 1957 to January 28, 1972 14
Preston C. Shannon March 10, 1972 to January 31, 1996 25
Junie L. Bradshaw March 10, 1972 to January 31, 1985 13
Thomas P. Harwood, Jr. February 20, 1973 to February 20, 1992 19
Elizabeth B. Lacy April 1, 1985 to December 31, 1988 4
Theodore V. Morrison, Jr. February 15, 1989 to

Hullihen Williams Moore February 26, 1992 to

Clinton Miller February 15, 1996 to

From 1903 through 2000 the lines of succession were:
Years Years Years

Crump 4 Stuart 5 Fairfax 3
Prentis 9 Rhea 18 Willard 4
Gamnett 2 Epes 4 Wingfield 8
Lupton 1 Peery 3 Forward 5
Adams 9 Ozlin 11 Williams 1
Fletcher 16 Norris 0 Shewmake 1
Apperson 4 Downs 5 Hooker 47
King 10 Catterall 24 Bradshaw 13
Dillon 14 Harwood 19 Lacy 4
Shannon 25 Moore 10 Morrison 13

Miller 6
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Preface

The State Corporation Commission is vested with regulatory authority over many business and economic interests in
Virginia. These interests are as varied as the SCC's powers, which are delineated by the state constitution and state law. Its
authority ranges from setting rates charged by large investor-owned utilities to serving as the central filing agency for
corporations in Virginia.

Initially established to oversee the railroad and telephone and telegraph industries in Virginia, the SCC's jurisdiction
now includes many businesses which directly impact Virginia consumers. The SCC's authority encompasses utilities,
insurance, state-chartered financial institutions, securities, retail franchising, the Virginia Pilots' Association, and railroads. It
is the state's central filing office for corporations, limited partnerships, limited liability companies, and Uniform Commercial
Code liens.

The SCC's structure is unique. No other state has ckarged one agency with such a broad array of regulatory
responsibility. The SCC is organized as a fourth branch of government with its own legislative, administrative, and judicial
powers. SCC decisions can only be appealed to the Virginia Supreme Court.
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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

Rules of Practice and Procedure



ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

TABLE OF CONTENTS

PART I
THE STATE CORPORATION COMMISSION

Rule
CONSItULTONAITY CTEALEG ..ottt e ettt et e e e ee e e et e e e e et e e s e e e e ees s e eessestba e s eesssaben e nensarennaeas Rule 1:1
Seal of the COMIMUISSION L..oeuti it e et eeer et e e et tate et e e eraae i s e e s et etatn e s eeennnannn s enerenmeaannes Rule 1:2
Principal Office ..oooooriiiii i e e Foereesteen et e reeen bt et n e e enaaes Rule 1:3
Public Sessions: Wit OF PrOCESS ....u oot e et e rt s et e e e s e e ec e st ene e raa s aanas Rule 1:4

PART 11

ORGANIZATION

The COMMUESSION ...ttt ittt ettt e n ittt ce et ettt s e e eee st st aasee et ataaa e reenames e s aeeeeenbnnasaeeeeanae e eareerenaens Rule 2:1
[0 1733 5 -1 (J PO TP O U TP PO U TP OT ST URPP U UPUUR PP Rule 2:2
L0 11T T« PO P Rule 2:3
AdminIsSIrative DIVISIOMS ...ooouuiiiiiiiieiitiiii ettt e e ettt e et aeten e e e st e e s ananaeatn s eesatn e ntn st aataaebtneaenaeeanenns Rule 2:4

PART III

ADMINISTRATIVE FUNCTIONS

ConAUCt OF BUSINESS <.ouviiiiiiiiiiii e ettt e e et e ve s et e e et e e tba s raa st e r e e e e e hnnnan e neees Rule 3:1
ACts Of Officers and EMPIOYEES ....cceiiiiienii ittt e ettt e e ettt s e eeemab e eee et aabas e e temesssan e ees eabnnneaeeerensen Rule 3:2
Review of Acts of Officers and EMPIOYEES ....coooiiiiiiiii i ettt e et e e e e et aa e e e e eeatt et e e e e eeataneeeeesstssnaaeaneres Rule 3:3
Hearing Before the COMMISSION ...uviiiiiiiiiiiri it e edie e eieee SRR Rule 3:4

PART 1V

PARTIES TO PROCEEDINGS

o AT P U USRSUR Rule 4:1
A DD IS oo e e e e et e et e ae et eeeaaa ettt es bbb eeetiaeeer e rttaaatnaaaes Rule 4:2
DS 1o 1 O P OO SUPRPURUTRR R Rule 4:3
COMPLAINATIES ....eiii ittt ittt e ettt e ettt e et e e et et eeeata e e ee et et eaat e e ts e anaas s atessstmnseasnesssessassennassensessannsesranessnrnsens Rule 4:4
DefenAaNts ..ooooi et et et tha e e et t e taea et ath et ttaaarraeetitne e anarnnas Rule 4:5

o (01 7 T £ OO PRt Rule 4:6



ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

181142 a5 1= o T P P O PO PPN Rule 4:7
[ 11 (Y- OO PP OO PO PR RURROTORRN Rule 4:8
CommisSION's Staff ... e e e e e Rule 4:9
COMSUMET COUNSEL ..oiiiiiiiiitiii ettt et eeitt oo v ettt e e e et e et e o e oo e e teeiar i e e e e e e enanaa seeer e e enaa i nee s baan st eneat e eeenatsanaeeeesusbaonaans Rule 4:10
RUles t0 ShOoW CaUSE oot e et e e e e Rule 4:11
Promulgation of General Orders, Rules or Regulations .........c.ooiiiiiiiiit ittt et e er et e e e e Rule 4:12
Consultation by Parties With COMIMISSIONETS ....u. ittt ittt et eereertte e e ettt e eet st e e ombaba e eeareernnsaeenans Rule 4:13
Consultation between Commissioners and their Staff ... Rule 4:14
PART V
PLEADINGS
NAture Of PrOCEEAINE ..oooueniii i e e e e et e e et st e a et e r e s e s s e nn e a e e e en e e Rule 5:1
) SR B8 8- ST O OO TTUPP N e Rule 5:2
Declaratory JUASMENTS ...ouuuuiiiit ittt et e et e ettt e et e e e e e e b e e a e e e s e e e s e e e e e aa e nas Rule 5:3
Informal Proceedings (COMPIAINTS) .....cooiiiiiiiiiii e ettt cea e e e et e ba s s ae s e e e s e st an b e e aeeananns Rule 5:4
Complaint ~ An Informal PIEAAING .....oooriiiiiii i e et ettt et s e s e e et e e e Rule 5:5
Subsequent Formal Proceeding ........ooiviiiiiiii i e e e Rule 5:6
Rules to Show Cause - Style of PTOCEEAINE ...cooorriiiiieiiiiiiiii ittt ce e e s e e e e et e e e e aniaes Rule 5:7
Promulgation of General Orders, Rules or Regulations - Style of Proce=ding ...........c.oooiiiiiiiiiiii i Rule 5:8
FOTmMal PICAGINGES ..ottt e et e e ettt e s et e et ettt a s s pa e s et e a s e s Rule 5:9
[070) 1172 1 £SO PP Rule 5:10
PN 111 T D113 T O U RS U Rule 5:11
Copies and Paper Size ReQUITEd ........oooiiiiiiiii e e et st e e Rule 5:12
Filing and Service bY Mail ...cooiiiuiiiiieiiiii it e e e e e e r e s e s e bbb e b e Rule 5:13
Docket O €ase NUIMDBET .......iiiit i et s et ettt e et e e et e e ee s e e rb e e e et e e na et e b e e es e earaenaens Rule 5:14
| LT I (T X F oY O S O U Rule 5:15

Responsive PIeadings ... e et e e e baas Rule 5:16



ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

IMproper JOINAEr Of CAUSES ...oooouiiiii e e et e ettt e e et et ettt e e e et e e e e e e rtaeenans Rule 5:17

oS 0 1 T Lo g TR e 0 13 1 VT U Rule 5:18

PART VI
PREHEARING PROCEDURES

DocKeting and NOICE Of CBSES ...ucieuiiirireeiairiaueree et ettt et et et e eat teaa et a e ebaas s e aanaesntatanesennttaeanassnsnenranssananrnseranes Rule 6:1
Prepared Testimony and Exhibits ..o e Rule 6:2
Process, Witnesses and Production of Documents and Things .........ooiiiiiiiiii i e eiee e e e e Rule 6:3
Interrogatories to Parties or Requests for Production of Documents and ThingS ..........coooviiiiiiiiiiriiiiiitieeereiireeeeeiiea e eenen, Rule 6:4
Hearing Preparation - EXPETLS ......oouiiiiiiiiiiiiii ettt ettt ee et e e e e e ae s et e eetasaaan s e eaeeeeasatn s easessa s eeasesaasearnens Rule 6:5
POSTPOMEIMENTS ..ottt e e it e et et e e e e e et s et s e e e et e e e e eaa e h e e e e e e ea b e e e e et hn et e et nn s enne e erbaans Rule 6:6
Prehearing CONFETEICE .. ...iiiittii ittt ee et ettt e e et e e et et ee et e e e ee o ees et eeeetattn s et e a s eeaeta e e s aneatbaaesnnseesnnnaseneaaen Rule 6:7
PART VII

PROCEEDINGS BEFORE A HEARING EXAMINER

Proceedings before a Hearing EXAMIMET .......ouiiiiiiiiiiiiiii it et e e et e e e et ee b e e e e ae b e e e e s s eeaeeeannan Rule 7:1

PART VIII
FORMAL HEARING

Official Transcript Of HEETINE «.oovviiiii it ettt e e ettt e e e e et e e e e e e ae et e e e s eatn s e e e eabaneasrennnan Rule 8:1
Procedure at HEATINE ..ottt ettt e e ettt e e st e et e tee e e e e e e e eettba e e e eeaaeas e e e st aeeanrab e aneeranan Rule 8:2
Cumulative EVIBENCE .......oiiiiiiiiiiiii ittt ettt e oo et e e ee e e e et et e e e e et aar e e et eeatattnaeerrennnns Rule 8:3
JUAICTAL NOTICE ..o e et e et e e et e e e et e e et e e e eeatn e e e men e e stasesse s s ennasarn e eertaesannnaeens Rule 8:4
Prepared STATEMIENLS ... e et et e e e et et e e e e e e e e s e ee s e e e e e e batn e e e eaese et e aennebarerearas Rule 8:5
(0031 1o AT o T S P PO PUOU R UTPUPN Rule 8:6
O] ATBUITIENES ..ottt e ettt et e et e r e et bt e e e ba e e ea b eeate  2eebataestaban e enata s estneananaassnnannnneannsnnans Rule 8:7
23 3 1= 1O PP Ruie 8:8
Petition for Rehearing or ReCONSIAEIAtioN .......c..ociiiiiiiiiiiiiiiii i et e et e e et eane e Rule 8:9

APPEAlS GENETRIIY ..o et e e et e e e et e e e e et aneetetee et t——aaeere e s e earnnaeaaannsian Rule 8:10



ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

RULES OF PRACTICE AND PROCEDURE

PART 1
THE STATE CORPORATION COMMISSION

1:1. Constitutionally Created. The Commission is a permanent body with powers and duties prescribed by Article IX of the Constitution and
by statute (Code §§ 12.1-2, 12.1-12, et seq.).

1:2. Seal of Commission. As described by the Code of Virginia, and when affixed to any paper, record or document, customarily by the Clerk
of the Commission, the seal has the same force and effect for authentication as the seal of a court of record in the State (Code §§ 12.1-3, 12.1-19).

1:3. Principal Office. Jefferson Building, Comer of Bank and Govemor Streets, Richmond, Virginia; mailing address: Box 1197, Zip Code
23209.

1:4. Public Sessions: Writ or Process. Public sessions for the hearing of any complaint, proceeding, contest or controversy instituted or
pending, whether of the Commission's own motion or otherwise, shall be at its principal office, or, in its discretion, when public necessity or the
convenience of the parties requires, elsewhere in the State. All notices, writs and processes of the Commission shall be returnable to the place of any such
session (Code §§ 12.1-5, 12.1-26, 12.1-29). Sessions are held throughout the year except during August. All cases will be set for a day certain and the
parties notified.

PART 11
ORGANIZATION

2:1. The Commission. The Commission consists of three members elected by the joint vote of the two houses of the General Assembly for
regular staggered terms of six years (Code § 12.1-6).

2:2. Chairman. One of its members is elected chairman by the Commission for a one-year term beginning on the first day of February of each
year (Code § 12.1-7).

2:3. Quorum. A majority of the Commissioners shall constitute a quorum for the exercise of judicial, legislative, and discretionary functions of
the Commission, whether there be a vacancy in the Commission or not, but a quorum shall not be necessary for the exercise of its administrative functions
(Code § 12.1-8).

2:4. Administrative Divisions. The public responsibilities of the Commission are divided among the following divisions:
(a) Accounting and Finance.

Periodic audit of all public utilities, electric, gas, telephone, electric and telephone cooperatives, radio common carriers, water and sewer.
Preparation of the analyses and studies incident to all utility applications to engage in affiliates' transactions, issue securities, acquire certificates
of convenience and necessity and/or to increase rates.

®) Bureau of Financial Institutions.

Examination of and supervisory responsibility for all state-chartered banks, trust companies, savings and loan associations, industrial loan
associations, credit unions, small loan companies, money order sales and non-profit debt counseling agencies, as provided by law.

(c) Bureau of Insurance.

Licensing and examination of insurance companies and agents, including contracts and plans for future hospitalization, medical and surgical
services, and premium finance companies; approval of policy forms; collection of premium taxes and fees; public filings of financial statements
and premium rates; rate regulation.

(d) Clerk's Office.

Administration of the corporate statutes concerning the issuance of certificates of incorporation, amendment, merger, etc., the qualification of
foreign corporations, and the assessment of annual registration fees; administration of the limited partnership statutes concerning the filing of
certificates of limited partnership, amendment and cancellation, the registration of foreign limited partnerships, and the assessment of annual
registration fees; public depository of corporate and limited partnership documents required to be filed with the Commission; provides certified
and uncertified copies of documents and information filed with the Commission; statutory agent for service of process pursuant to Code §§ 8.01-
285 et seq., 13.1-637, 13.1-766, 13.1-836, 13.1-928, and 40.1-68; powers and functions of a clerk of a court of record in all matters within the
Commission's jurisdiction.
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Communications.

Responsible for regulation of rates and services of telephone and radio common carriers, including administrative interpretations and rulings
related to rules, regulations, rates and charges; investigation of consumer complaints; provides testimony in rate and service proceedings;
development of special studies, including depreciation prescriptions; monitoring construction programs and service quality; administration of the
Utility Facilities Act and maintenance of territorial maps as pertains to communications.

Corporate Operations.

Records and maintains on computer systems or microfilm the information and documents filed with the Clerk's Office by corporations and
limited partnerships; takes telephonic requests for copies of such documents and information; provides facilities for "walk-in" viewing of such
information and documents; responds to telephonic requests for specific information concerning corporations and limited partnerships of record
in the Clerk's Office; processes requests for corporate and limited partnership forms prepared or prescribed by the Commission; processes
various types of documents delivered to the Commission for filing, including annual reports, registered office/agent changes and annual
registration fee payments.

Economic Research and Development.

Performs basic economic and financial research on matters involving the regulation of public utilities; conducts research on policy matters
confronting the Commission; provides financial and economic testimony in rate hearings, and engages in developing administrative processes to
facilitate the conduct of the Commission's regulatory responsibilities.

Energy Regulation.

Responsible for regulation and rates and services of electric, gas, water and sewer utilities, including administrative interpretations and rulings
relating to rules, regulations, rates and charges; investigation of consumer complaints; maintenance of territorial maps; preparation of testimony
for rate and service proceedings; development of special studies, including depreciation prescriptions; monitoring construction programs and
service quality; administration of the Utility Facilities Act and enforcement of safety regulations affecting gas pipelines and other facilities of gas
utilities.

General Counsel.

Analysis of facts and legal issues for the Commission, and for purposes of appeal, relative to all matters coming before the Commission,
including certificates of convenience and necessity, facilities and rates affecting public utilities, insurance, banking, securities, transportation,
etc.

Motor Carrier.

Reviews and evaluates motor carrier rules and regulations; develops legislative and intemal procedural changes or modifications pertaining to
motor carriers; work with other state and federal regulatory agencies and with motor carrier associations. Responsible for the registration of
vehicles and commodity authorization pertinent to all tractors, three-axle trucks (private and for-hire) and all for-hire buses qualified to move
interstate through Virginia, and all intrastate for-hire carriers, including taxicabs: certification or evidence of liability and cargo insurance:
emergency authority to qualified carriers, a registry of agents for process on interstate carriers. The Motor Carrier Division is also responsible
for the collection of the Virginia Motor Fuel Road Tax on a quarterly basis and also audits and examines the records of motor carriers for road
tax liability. Enforcement of motor carrier laws, Code §§ 56-273 et seq., and related rules and regulations of the Commissions, by investigation
and the power to arrest. Analysis of facts and issues of the Commission relative to transportation companies, such as certificates of convenience
and necessity sought by common carriers of persons or property, charter party carriers, household goods carriers, petroleum tank truck carriers,
sight-seeing carriers, and restricted parcel carriers, together with applications for rate increases or alterations of service by motor and other
surface carriers. Analysis of information for use in prosecution before the Commission pertaining to transportation services.

Public Service Taxation.

Administration of Code §§ 58.1-2600 to 58.1-2690, evaluation and assessment for local taxation to all real and tangible personal property of
public service corporations: electric, gas, water, telephone and telegraph companies. Assessment of state taxes of public service
corporations: gross receipts tax, pole line tax, and special revenue tax. The assessment, collection and distribution of taxes to localities for the
rolling stock of certificated common carriers.

Railroad Regulation.

Investigates, at its own volition or upon complaint, rail service and the compliance with rules, regulations, and rates by rail common carriers
when intrastate aspects are involved. Analyzes and handles applications for intrastate rate increases or alteration of service, together with all or
other rail tariff matters.

Securities and Retail Franchising.

Registration of publicly offered securities, broker-dealers, securities salesmen, investment advisors and investment advisor representatives;

complaint investigation - "Blue Sky Laws"; registration of franchises and complaint investigation - Retail Franchising Act; registration of
intrastate trademarks and service marks; administration of Take-Over-Bid Disclosure Act.
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(n) Uniform Commercial Code.

Administration of Code §§ 8.9-401, et seq., U.C.C. central filing office for financing statements, amendments, termination statements and
assignments by secured parties nationwide, being primary secured interests in equipment and inventories, discharge the duties of the filing
officer under the Uniform Federal Tax Lien Registration Act, Code §§ 55-142.1, ef seq.

PART 11
ADMINISTRATIVE FUNCTIONS

3:1. Conduct of Business. Persons who have business with the Commission will deal directly with the appropriate division, and all
correspondence should be addressed thereto.

3:2. Acts of Officers and Employees. Administrative acts of officers and employees are the acts of the Commission, subject to review by the
Commissioner under whose assigned supervision within the Commission's intemal division the function was performed.

3:3. Review of Acts of Officers and Employees. Anyone dissatisfied with any administrative action of an employee should make informal
complaint to the division head, and if not thereby resolved, may present a complaint, as provided in Rule 5:4, for review by the Commissioner under whose
supervision the division head acted. Subject to the equitable doctrine of laches, and unless contrary to statute, administrative acts may be reviewed and
corrected for error of fact or law at any time. If necessary to complete relief, an order may be entered effective retroactively.

3:4. Hearing Before the Commission. Upon written petition of any person in interest dissatisfied with any action taken by a division of the
Commission, or by its failure to act, resulting from disputed facts or from disputed statutory interpretation or application, the Commission will set the
matter for hearing. If the dispute be one of law only, in lieu of a hearing, the Commission may order a stipulation of facts and submission of the issues and
argument by written briefs. Oral argument in any such case shall be with the consent of the Commission.

PART IV
PARTIES TO PROCEEDINGS

4:1. Parties. Parties to a proceeding before the Commission are designated as applicants, petitioners, complainants, defendants, protestants, or
interveners, according to the nature of the proceeding and the relationship of the respective parties.

4:2. Applicants. Persons filing formal written requests with the Commission for some right, privilege, authority or determination subject to the
jurisdiction of the Commission are designated as applicants.

4:3. Petitioners. Persons filing formal written requests for redress of some alleged wrong arising from acts or things done or omitted to be
done in violation of some law administered by the Commission, or in violation of some rule, regulation or order issued thereby, are designated as
petitioners.

4:4. Complainants. Persons making informal written requests for redress of some alleged wrong arising from acts or things done or omitted to
be done in violation of some law administered by the Commission, or in violation of some rule, regulation or order issued thereby are designated as
complainants.

4:5. Defendants. In all complaints, proceedings, contests, or controversies by or before the Commission instituted by the Commonwealth or by
the Commission on its own motion, or upon petition, the party against whom the complaint is preferred, or the proceeding instituted, shall be the defendant.

4:6. Protestants. Persons filing a notice of protest and/or protest in opposition to the granting of an application, in whole or in part, are
designated as protestants. All protestants must submit evidence in support of their protest, and comply with the requirements of Rules 5:10, 5:16, and 6:2.
A protestant may not act in the capacity of both witness and counsel except in his own behalf. All cross-examination permitted by a protestant shall be
material and relevant to protestant's case as contemplated by Rules 5:10, 5:16 and 6:2.

4:7. Interveners. Any interested person may intervene in a proceeding commenced by an application, or by a Rule to Show Cause under
Rule 4:11, or by the Commission pursuant to Rule 4:12, by artending the hearing and executing and filing with the bailiff a notice of appearance on forms
provided for that purpose. An intervener, subject to challenge for lack of interest and subject to the general rules of relevancy and redundancy, may testify
in support of or in opposition to the object of the proceeding, may file a brief, and may make oral argument with leave of the Commission, but may not
otherwise participate in the proceeding before the Commission.

4:8. Counsel. No person not duly admitted to practice law before the court of last resort of any state or territory of the United States or of the
District of Columbia shall appear as attorney or counsel in any proceeding except in his own behalf when a party thereto, or in behalf of a partnership, party
to the proceeding, of which such person is adequately identified as a member; provided, however, no foreign attorney may appear unless in association with
a member of the Virginia State Bar.

4:9. Commission's Staff. Members of the Commission's staff appear neither in support of, nor in opposition to, any party in any cause, but
solely on behalf of the general public interest to see that all the facts appertaining thereto are clearly presented to the Commission. They may conduct
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investigations and otherwise evaluate the issue or issues raised, may testify and offer exhibits with reference thereto, and shall be subject to cross-
examination as any other witness. In all proceedings the Commission's staff is represented by the General Counsel division of the Commission.

4:10. Consumer Counsel. Code § 2.1-133.1 provides for a Division of Consumer Counsel within the office of the Attomey General, the
duties of which, in part, shall be to appear before the Commission to represent and be heard on behalf of consumers' interests, and investigate such matters
relating to such appearance, with the objective of insuring that any matters adversely affecting the interests of the consumer are properly controlled and
regulated. In all such proceedings before the Commission, the Division of Consumer Counsel shall have as full a right of discovery as is provided by these
Rules for any other party, and otherwise may participate to the extent reasonably necessary to discharge its statutory duties.

4:11. Rules To Show Cause. Investigative, disciplinary, and penal proceedings will be instituted by rule to show cause at the instigation of
the Commonwealth, by the Commission's own motion as a consequence of any unresolved valid complaint upon petition, or for other good cause. In all
such proceedings the public interest shall be represented and prosecuted by the General Counsel division. The issuance of such a rule does not place on the
defendant the burden of proof.

4:12. Promulgation of General Orders, Rules or Regulations. Before promulgating any general order, rule or regulation, the
Commission shall give reasonable notice of its contents and shall afford interested persons having objections thereof an opportunity to present evidence and
be heard. Oral argument in all such cases shall be by leave of the Commission, but briefs in support or opposition will be received within a time period
fixed by the Commission.

4:13. Consultation by Parties with Commissioners. No party, or person acting on behalf of any party, shall confer with, or otherwise
communicate with, any Commissioner with respect to the merits of any pending proceeding without first giving adequate notice to all other parties, other
than interveners under Rule 4:7, and affording such other parties full opportunity to be present and to participate, or otherwise to make appropriate response
to the substance of the communication.

4:14. Consultation between Commissioners and their Staff. As provided by Rule 4:9, no member of the Commission's Staff is a "party"
to any proceeding before the Commission, regardless of his participation in Staff investigations with respect thereto or of his participation therein as a
witness. Since the purpose of the Staff is to aid the Commission in the proper discharge of Commission duties, the Commissioners shall be free at all times
to confer with their Staff, or any of them, with respect to any proceeding. Provided, however, no facts not of record which reasonably could be expected to
influence the decision in any matter pending before the Commission shall be fumnished to any Commissioner unless all parties to the proceeding, other than
interveners under Rule 4:7, be likewise informed and afforded a reasonable opportunity to respond.

PART V
PLEADINGS

5:1. Nature of Proceeding. The Commission recognizes both formal and informal proceedings. Matters requiring the taking of evidence and
all instances of rules to show cause are considered to be formal proceedings and must be instituted and progressed in conformity with applicable
rules. Whenever practicable, informal proceedings are recommended for expeditious adjustment of complaints of violations of statute, rule or regulation, or
of controversies arising from administrative action within the Commission.

5:2. Filing Fees. There are no fees, unless otherwise provided by law, for filing and/or prosecuting formal or informal proceedings before the
Commission.

5:3. Declaratory Judgments. A person having no other adequate remedy may petition the Commission for a declaratory judgment under
Code § 8.01-184. In such a proceeding, the Commission shall provide by order for any necessary notice to third persons and intervention thereof, which
intervention shall be by motion.

5:4. Informal Proceedings (Complaints). Informal proceedings may be commenced by letter, telegram, or other instrument in writing,
directed to the appropriate Administrative Division, setting forth the name and post office address of the person or persons, or naming the Administrative
Division of the Commission, against whom the proceeding is instituted, together with a concise statement of all the facts necessary to an understanding of
the grievance and a statement of the relief desired. Matters so presented will be reviewed by the appropriate division or Commissioner and otherwise
handled with the parties affected, by correspondence or otherwise, with the object of resolving the matter without formal order or hearing; but nothing
herein shall preclude the issuance of a formal order when necessary or appropriate for full relief.

5:5. Complaint - An Informal Pleading. Ail complaints under Rule 5:4 are regarded initially as instituting an informal proceeding and need
comply only with the requisites of that Rule.

5:6. Subsequent Formal Proceeding. The instigation of an informal proceeding is without prejudice to the right thereafter to institute a
formal proceeding covering the same subject matter. Upon petition of any aggrieved party, or upon its own motion if necessary for full relief, the
Commission will convert any unresolved valid complaint to a formal proceeding by the issuance of a rule to show cause, or by an appropriate order setting a
formal hearing, upon at least ten (10) days notice to the parties, or as shall be required by statute.
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5:7. Rules to Show Cause - Style of Proceeding.
(a) Cases instituted by the Commission on its own motion against a defendant will be styled:

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.

(Defendant's name)

(b) Cases instituted by others against a defendant will be styled:

COMMONWEALTH OF VIRGINIA, ex rel. (Complainant's name)
v.
(Defendant's name)

5:8 Promulgation of General Orders, Rules or Regulations - Style of Proceeding. Proceedings Instituted by the Commission for the
captioned purposes will be styled:

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
Ex Parte, inrte

5:9. Formal Pleadings. Pleadings in formal proceedings include applications, petitions, notices of protest, protests, answers, motions, and
comments on Hearing Examiners' Reports. Printed form applications supplied by Administrative Divisions are not subject to Rules 5:10, 5:12 and 5:13.

5:10. Contents.

(2) In addition to the requirements of Rules 5:15 and 5:16, all formal pleading shall be appropriately designated ("Notice of Protest”, "Answer”,
etc.) and shall contain the name and post office address of each party by or for whom the pleading is filed, and the name and post office address of counsel,
if any. No such pleading need be under oath unless so required by statute, but shall be signed by counsel, or by each party in the absence of counsel.

(b) Applications for tax refunds or the correction of tax assessments must comply with the applicable statutes.

5:11. Amendments. No amendments shall be made to any formal pleading after it is filed except by leave of the Commission, which leave
shall be liberally granted in the furtherance of justice. The Commission shall make such provision for notice and for opportunity to respond to the amended
pleadings as it may deem necessary and proper.

5:12. Copies and Paper Size Required.

(a) The provisions of this rule as to the number of copies required to be filed shall control in all cases unless other rules applicable to specific
types of proceedings provide for a different number of copies or unless otherwise specified by the Commission. The Commission may require additional
copies of any formal pleading to be filed at any time.

(b) Applications, together with petitions filed by utilities, shall be filed in original with fifteen (15) copies unless otherwise specified by the
Commission. Applications, petitions, and supporting exhibits which are filed by a utility shall be bound securely on the left hand margin. An application
. shall not be bound in volumes exceeding two inches in thickness. An application containing exhibits shall have tab dividers between each exhibit and shall
include an index identifying its contents.

(c) Petitions, other than those of utilities, shall be filed in original and five (5) copies.

(d) Pre-trial motions whether responsive or special, shall be filed in original with four (4) copies, together with service of one (1) copy upon all
counsel of record and upon all parties not so represented.

(e) Protests, notices of protest, answers, and comments on Hearing Examiners' Reports shall be filed in original with fifteen (15) copies, together
with service of one (1) copy upon counsel of record for each applicant or petitioner and upon any such party not so represented.

(f) All documents of whatever nature filed with the Clerk of the Commission (Document Control Center) shall be produced on pages 8 1/2 x 11
inches in size. This rule shall not apply to tables, charts, plats, photographs, and other material that cannot be reasonably reproduced on paper of that size.

In addition all documents filed with the Clerk shall be fully collated and assembled into complete and proper sets ready for distribution and use,
without the need for further assembly, sorting or rearrangement.

5:13. Filing and Service by Mail. Any formal pleading or other related document or paper shall be considered filed with the Commission
upon receipt of the original and required copies by the Clerk of the Commission at the following address: State Corporation Commission, Document
Control Center, P.O. Box 2118, Richmond, Virginia 23216. Said original and copies shall immediately be stamped by the Clerk showing date and time of
receipt. Informal complaints shall conform to Rule 5:4. Any formal pleading or other document or paper required to be served on the parties to any
proceeding, absent special order of the Commission to the contrary, shall be effected by delivery of a true copy thereof, or by depositing same in the United



ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

States mail properly addressed and stamped, on or before the day of filing. Notices, findings of fact, opinions, decisions, orders or any other papers to be
served by the Commission may be served by United States mail; provided however, all writs, processes, and orders of the Commission acting in conformity
with Code § 12.1-27 shall be attested and served in compliance with Code § 12.1-29. At the foot of any formal pleading or other document or paper
required to be served, the party making service shall append either acceptance of service or a certificate of counsel of record that copies were mailed or
delivered as required. Counsel herein shall be as defined in Rule 1:5, Rules of the Supreme Court of Virginia.

5:14. Docket or Case Number. When a formal proceeding is filed with the Commission, it shall immediately be assigned an individual
number. Thereafter, all pleadings, papers, briefs, correspondence, etc., relating to said proceeding shall refer to such number.

5:15. Initial Pleadings. The initial pleading in any formal proceeding shall be an application or a petition.

(a) Applications: An application is the appropriate initial pleading in a formal proceeding wherein the applicant seeks authority to engage in
some regulated industry or business subject to the Commission’s regulatory control, or to make any changes in the presently authorized service, rate,
facilities, or other aspects of the public service purpose or operation of any such regulated industry or business for which Commission authority is required
by law. In addition to the requirements of Rule 5:10, each application shall contain (i) a full and clear statement of facts which the party or parties are
prepared to prove by competent evidence, the proof of which will warrant the objective sought; and (ii) details of the objective sought and the legal basis
therefor.

(b) Petitions: A petition is the appropriate initial pleading in a formal proceeding wherein a party complainant seeks the redress of some alleged
wrong arising from prior action or inaction of the Commission, or from the violation of some statute or rule, regulation or order of the Commission which it
has the legal duty to administer or enforce. In addition to the requirements of Rule 5:10, each petition shall contain (i) a full and clear statement of facts
which the party or parties are prepared to prove by competent evidence, the proof of which will warrant the relief sought; and (ii) a statement of the specific
relief sought and the legal basis therefor.

5:16. Responsive Pleadings. The usual responsive pleadings in any formal proceeding shall be a notice of protest, protest, motion, answer, or
comments on a Hearing Examiner's Report, as shall be appropriate, supplemented with such other pleadings, including stipulations of facts and memoranda,
as may be appropriate.

(a) Notice of Protest: A notice of protest is the proper initial response to an application in a formal proceeding by which a protestant advises the
Commission of his interest in protecting existing rights against invasion by an applicant. Such notice is appropriate only in those cases in which the
Commission requires the pre-filing of prepared testimony and exhibits as provided by Rules 6:1 and 6:2. In all other cases, the appropriate initial
responsive pleading of a protestant will be by protest as hereafter provided. In addition to the requirements of Rule 5:10, a notice of protest shall contain a
precise statement of the interest of the party or parties filing same, and it shall be filed within the time prescribed by the Commission as provided by
Rule 6:1.

(b) Protests: A protest is a proper responsive pleading to an application in a formal proceeding by which the protestant seeks to protect existing
rights against invasion by the applicant. It shall be the initial responsive pleading by a protestant in all cases in which the parties are not required to pre-file
testimony and exhibits. When such a pre-trial filing is required, a protest must be filed in support of, and subsequent to, a notice of protest. A protest must
be filed within the time prescribed by the Commission Order which, in cases involving pre-filed testimony and exhibits, will always be subsequent to such
filing by the applicant. In addition to the requirements of Rule 5:10, a protest shall contain (i) a precise statement of the interest of the protestant in the
proceeding; (ii) a full and clear statement of the facts which the protestant is prepared to prove by competent evidence, the proof of which will warrant the
relief sought; and (iii) a statement of the specific relief sought and the legal basis therefor.

(c) Answers: An answer is the proper responsive pleading to a petition or rule to show cause. An answer, in addition to the requirements of Rule
5:10, shall contain (i) a precise statement of the interest of the party filing same; (ii) a full and clear statement of facts which the party is prepared to prove
by competent evidence, the proof of which will warrant the relief sought; and (iii) a statement of the specific relief sought and the legal basis therefor. An
answer must be filed within the time prescribed by the Commission.

(d) Motions: A motion is the proper responsive pleading for testing the legal sufficiency of any application, protest, or rule to show cause.
Recognized for this purpose are motions to dismiss and motions for more definite statement.

(i) Motion to Dismiss: Lack of Commission jurisdiction, failure to state a cause of action, or other legal insufficiency apparent on the face of
the application, protest, or rule to show cause may be raised by motion to dismiss. Such a motion, directed to any one or more legal defects, may
be filed separately or incorporated in a protest or any other responsive pleading which the Commission may direct be filed. Responsive motions
must be filed within the time prescribed by the Commission.

(ii) Motion for More Definite Statement: Whenever an application, protest, or rule to show cause is so vague, ambiguous, or indefinite as to
make it unreasonably difficult to determine a fair and adequate response thereto, the Commission, at its discretion, on proper request, or of its
own motion, may require the filling of a more definite statement or an amended application, protest, or rule and make such provision for the
filing of responsive pleadings and postponement of hearing as it may consider necessary and proper. Any such motion and the response thereto
must be filed within the time prescribed by the Commission.

(e) Comments on a Hearing Examiner's Report: Comments are the proper responsive pleading to a report of a Hearing Examiner. Such
comments may note a party's objections to any of the rulings, findings of fact or recommendations made by an Examiner in his Report, or may offer
- remarks in support of or clarifications regarding the Examiner's Report. No party may file a reply to comments on the Examiner's Report.
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5:17. Improper Joinder of Causes. Substantive rules or standards, or the procedures intended to implement same, previously adopted by the
Commission, governing the review and disposition of applications, may not be challenged by any party to a proceeding intended by these Rules to be
commenced by application. Any such challenge must be by independent petition.

5:18. Extension of Time. The Commission may, at its discretion, grant an extension of time for the filing of any responsive pleading required
or permitted by these Rules. Applications for such extensions shall be made by special motion and served on all parties of record and filed with the
Commission at least three (3) days prior to the date on which the pleading was required to have been filed.

PART VI
PREHEARING PROCEDURES

6:1. Docketing and Notice of Cases. All formal proceedings before the Commission are set for hearing by order, which, in the case of an
application shall also provide for notice to all necessary and potentially interested parties - either by personal service or publication, or both. This original
order shall also fix dates for filing prepared testimony and responsive pleadings, together with such other directives as the Commission deem necessary and
proper. The filing of a petition resulting in the issuance of a show cause order (except for a declaratory judgment) shall be served as required by law upon
the defendant or defendants. This order shall prescribe the time of hearing and provide for such other matters as shall be necessary or proper.

6:2. Prepared Testimony and Exhibits. Following the filing of all applications dependent upon complicated or technical proof, the
Conmmnission may direct the applicant to prepare and file with the Commission, well in advance of the hearing date, all testimony in question and answer or
narrative form, including all proposed exhibits, by which applicant expects to establish his case. Protestants, in all proceedings in which an applicant shall
be required to pre-file testimony, shall be directed to pre-file in like manner and by a date certain all testimony an proposed exhibits necessary to establish
their case. Failure to comply with the directions of the Commission, without good cause shown, will result in rejection of the testimony and exhibits by the
Commission. For good cause shown, and with leave of the Commission, any party may correct or supplement, before or during hearing, all pre-filed
testimony and exhibits. In all proceedings all such evidence must be verified by the witness before the introduction into the record. An original and fifteen
(15) copies of prepared testimony and exhibits shall be filed unless otherwise specified in the Commission's order and public notice. Documents of unusual
bulk or weight, and physical exhibits other than documents, need not be prefiled, but shall be described and made available for pretrial examination.
Interveners are not subject to this Rule.

6:3. Process, Witnesses and Production of Documents and Things.

(a) In all matters within its jurisdiction, the Commission has the powers of a court of record to compel the attendance of witnesses and the
production of documents, and any party complainant (petitioner) or defendant in a show cause proceeding under Rule 4:11 shall be entitled to process, to
convene parties, and to compel the attendance of witnesses and the production of books, papers or documents as hereinafter provided.

(b) In all show cause proceedings commenced pursuant to Rule 4:11, notice to the parties of the nature of the proceeding, hearing date and other
necessary matters shall be effected by the Commission in accordance with Code § 12.1-29. Upon written request to the Clerk of the Commission by any
party to such a proceeding, with instructions as to mode of service, a summons will likewise be issued directing any person to attend on the day and place of
hearing to give evidence before the Commission.

(c) In a Rule 4:11 proceeding, whenever it appears to the Commission, by affidavit filed with the Clerk by a party presenting evidence that any
book, writing or document, sufficiently described in said affidavit, is in the possession, or under the control, of any identified persons not a party to the
proceeding, and is material and proper to be produced in said proceeding, either before the Commission or before any person acting under its process or
authority, the Commission will order the Clerk to issue a subpoena and to have same duly served, together with an attested copy of the aforesaid order,
compelling production at a reasonable time and place.

(d) In all proceedings intended by these Rules to be commenced by application, the subpoena of witnesses and for the production of books,
papers and documents shall be by order of the Commission upon special motion timely filed with the Clerk. Such a motion will be granted only for good
cause shown, subject to such conditions and restrictions as the Commission shall deemn proper.

6:4. Interrogatories to Parties or Requests for Production of Documents and Things. Any party to any formal proceeding before the
Commission, except an intervener and other than a proceeding under Rule 4:12 or a declaratory judgment proceeding, may serve written interrogatories
upon any other party, other than the Commission's Staff, provided a copy is filed simultaneously with the Clerk of the Commission, to be answered by the
party served, or if the party served is a corporation, partnership or association, by an officer or agent thereof, who shall furnish such information as is known
to the party. No interrogatories may be served which cannot be timely answered before the scheduled hearing date without leave of the Commission for
cause shown and upon such conditions as the Commission may prescribe.

Answers are to be signed by the person making them. Objections, if any, to specified questions shall be noted within the list of answers.
Answers and objections shall be served within 21 days after the service of interrogatories, or as the Commission may otherwise prescribe. Upon special
motion of either party, promptly made, the Commission will rule upon the validity of any objections raised by answers, otherwise such objections shall be
considered sustained.

Interrogatories may relate to any matter, not privileged, which is relevant to the subject matter involved, including the existence, description,
nature, custody, condition and location of any books, documents or other tangible things and the identity and location of persons having knowledge of
evidentiary value. It is not necessarily grounds for objection that the information sought will be inadmissible at the hearing if such information appears
reasonably calculated to lead to the discovery of admissible evidence.
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All interrogatories which request answers requiring the assembling or preparation of information or data which might reasonably be considered
as original work product are subject to objection. Where the answer to an interrogatory may be derived or ascertained from the business records of the party
questioned or from an examination, audit or inspection of such business records, or from a compilation, abstract or summary based thereon, and the burden
of deriving or ascertaining the answer is substantially the same for one party as for the other, an answer is sufficient which specifies the records from which
the answer may be derived and tenders to the questioning party reasonable opportunity to examine, audit or inspect such records and to make copies,
compilations, abstracts, or summaries.

This rule shall apply, insofar as practicable, to requests for the production of documents and things and to the production of same in the same
manner as it applies to written interrogatories and the answers filed thereto.

6:5. Hearing Preparation - Experts. In a formal proceeding intended by these Rules to be commenced by application, the applicant, any
party protestant, and the Commission staff may serve on any other such party a request to examine the work papers of any expert employed by such party
and whose prepared testimony has been pre-filed in accordance with the Rule 6:2. The examining party may make copies, abstracts or summaries of such
work papers, but in every case, except for the use of the Commission staff, copies of all or any portion or part of such papers will be furnished the
requesting party only upon the payment of the reasonable cost of duplication or reproduction. A copy of any request served as herein provided shall be filed
with the Commission.

6:6. Postponements. For cause shown, postponements, continuances and extensions of time will be granted or denied at the discretion of the
Commission, except as otherwise provided by law. Except in cases of extreme emergency, requests hereunder must be made at least fourteen (14) days
prior to the date set for hearing. In every case in which a postponement or continuance is granted it shall be the obligation of the requesting party to arrange
with all other parties for a satisfactory available substitute hearing schedule. Absent the ability of the parties to agree, the Commission will be so advised
and a hearing date will be set by the Commission. In either case, the requesting party shall prepare an appropriate draft of order for entry by the
Commission, which order shall recite the agreement of the parties, or the absence thereof, and file the same with an additional copy for each counsei of
record as prescribed in Rule 5:13. Following entry, an attested copy of the order shall be served by the Clerk on each counsel of record.

6:7. Prehearing Conference. The Commission has the discretion in any formal proceeding to direct counsel of record to appear before it for
conference to consider:

(a) The simplification or limitation of issues;

(b) The nature and preparation of prepared testimony and exhibits;

(c) The possibility of obtaining admissions of fact and of documents which will avoid unnecessary proof;
(d) The limitation of witnesses;

(e) Such other matters as may aid in the disposition of the proceeding.

The Commission shall enter an order reciting the action taken at the conference, including any agreements made by the parties which limit the
issues for hearing to those not disposed of by admissions or agreements of counsel. Such other shall control the subsequent course of the proceeding unless
subsequently modified to prevent injustice.

Substantive rules or regulations, and any procedures intended to implement same, previously adopted by order of the Commission, applicable to
regulated businesses or industries, or classes thereof, will be applied by the Commission in reviewing and disposing of any application thereafter filed by
any such business or industry, whether incorporated in an appropriate prehearing order or not. Testimony or argument intended to cancel or modify any
such rule or regulation, or implementing procedures, will not be entertained except in a separate proceeding instituted by the filing of an appropriate petition
as provided in Rule 5:17.

PART VII
PROCEEDINGS BEFORE A HEARING EXAMINER

7:1. Proceedings Before a Hearing Examiner. The Commission may, by order, assign any matter pending before it to a Hearing Examiner.
In such event, and unless otherwise ordered, the Examiner shall conduct all further proceedings in the matter on behalf of the Commission, concluding with
the filing of the Examiner's final Report to the Commission. In the discharge of such duties, the Hearing Examiner shall exercise all the inquisitorial powers
possessed by the Commission, including, but not limited to, the power to administer oaths, require the appearance of witnesses and parties and the
production of documents, schedule and conduct pre-hearing conferences, admit or exclude evidence, grant or deny continuances, and rule on motions,
matters of law, and procedural questions. Any party objecting to any ruling or action of said Examiner shall make known its objection with reasonable
certainty at the time of the ruling, and may argue such objections to the Commission as a part of its comments to the final report of said Examiner;
provided, however, if any ruling by the Examiner denies further participation by any party in interest in a proceeding not thereby concluded, such party
shall have the right to file a written motion with the Examiner for his immediate certification of such ruling to the Commission for its consideration.
Pending resolution by the Commission of any ruling so certified, the Examiner shall retain procedural control of the proceeding. Unless otherwise ordered,
these Rules of Practice and Procedure shall apply to all proceedings conducted by Hearing Examiners in like manner as proceedings conducted by the
Commission.
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PART VIII
FORMAL HEARING

8:1. Official Transcript of Hearing. The official transcript of a formal hearing before the Commission shall be the transcript of the
stenographic notes taken at the hearing by the Commission's regularly-employed court reporter and certified by him as a true and correct transcript of said
proceeding. In the absence of the Commission's regular court reporter, the Commission will arrange for a suitable substitute whose certified transcript will
be recognized as the official record. Parties desiring to purchase copies of the transcript of record shall make arrangement therefor directly with the
Commission's reporter or substitute reporter. Stenographic notes are not transcribed unless specifically requested by the Commission or by some party in
interest who wishes to purchase same. When the testimony is transcribed, a copy thereof is always lodged with the Clerk where it is available for public
inspection. (In the event of appeal from the Commission action the full record must be certified by the Clerk.)

8:2. Procedure at Hearing. Except as otherwise provided in a particular case, hearings shall be conducted by and before the Commission
substantially as follows:

(a) Open the Hearing. The presiding Commissioner shall call the hearing to order and thereafter shall give or cause to be given
(i)  The title of the proceeding to be heard and its docket number;

(ii) The appearances of the parties, or their representatives, desiring to participate in the hearing which appearances shall be stated orally
for the record and shall give the person's name, post office address, and the nature of his interest in the proceeding. Parties will not
be permitted to appear "as one's interest may appear”. Appearances will not be allowed for anyone who is not personally present and
participating in the hearing. Interveners shall comply with Rule 4:7;

(iii) The introduction into the record of a copy of the notice stating the time, place and nature of the hearing, the date or dates such
notice was given, and the method whereby it was served, together with any supporting affidavits which may be required;

(iv) A brief statement of the issues involved, or the nature and purpose of the hearing;

(v) Any motions, or other matters deemed appropriate by the presiding Commission, that should be disposed of prior to the taking of
testimony; and

(vi) The presentation of evidence.

(b) Order of Receiving Evidence. Unless otherwise directed by the Commission, or unless provided for in special rules governing the
particular case, direct evidence ordinarily will be received in the following order, followed by such rebuttal evidence as shall be necessary and proper:

(i) Upon Applications: (1) interveners, (2) applicant, (3) Commission's staff, (4) Division of Consumer Counsel, (5) protestants.

(ii)) Upon Rules to Show Cause under Rule 4:11: (1) complainant, (2) Commission's staff, (3) Division of Consumer Counsel,
(4) defendant.

(iii)) Upon Hearing as provided under Rule 4:12: (1) Commission's staff, (2) Division of Consumer Counsel, (3) supporting interveners,
(4) opposing interveners.

(iv) Upon Petition under Rule 3:4: (1) petitioner, (2) Commission's staff.

(c) Exhibits. Whenever exhibits are offered in evidence during a hearing, they will be received for identification and given an identifying
number. All exhibits will be numbered consecutively beginning with the numeral "1", but will bear an identifying prefix such as "Applicant's”,
"Defendant's", "protestant's”, the name or initials of the witness, etc. Exhibits will not be received in evidence until after cross-examination. Parties
offering exhibits at the hearing (other than those whose size or physical character make it impractical) must be prepared to supply sufficient copies to
provide one (1) each for the record, the court reporter, each Commissioner, and each Commission staff member and party or counsel actively participating
in the hearing.

(d) Cross-Examination and Rules of Evidence. In all proceedings in which the Commission shall be called upon to decide or render
judgment only in its capacity as a court of record, the common law and statutory rules of evidence shall be as observed and administered by the courts of
record of this State. In all other proceedings, due regard shall be given to the technical and highly complicated subject matter the Commission must
consider, and exclusionary rules of evidence shall not be used to prevent the receipt of evidence having substantial probative effect. Otherwise, effect shall
be given to the rules of evidence recognized by the courts or record of this State. In all cases, cross-examination of witnesses shall first be by the
Commission's counsel and then by the adverse parties, in such order as the Commission shall determine, limited as provided in PART IV hereof.
Ordinarily, cross-examination of a witness shall follow immediately after the direct examination. However, the Commission , as its discretion, may allow
the cross-examination to be deferred until later in the hearing or postponed to a subsequent date. Repetitious cross-examination will not be allowed.

8:3. Cumulative Evidence. Evidence offered by a party may be excluded whenever in the opinion of the Commission such evidence is so
repetitious and cumulative as to unnecessarily burden the record without materially adding to its probative qualtities. When a number of interveners present
themnselves at any hearing to testify to the same effect so that the testimony of the several witnesses would be substantially the same, the Commission may,
at its discretion, cause one of such witnesses to testify under oath and all other witnesses to adopt under oath such testimony of the first witness. However,
the proper parties shall have the right to cross-examine any witnesses who adopts the testimony of another and does not personally testify in detail.
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8:4. Judicial Notice. The Commission will take judicial notice of such matters as may be judicially noticed by the court of this State, and the
practice with reference thereto shall be the same before the Commission as before a court. In addition the Commission will take judicial notice of its own
decisions, but not of the facts on which the decision was based.

8:5. Prepared Statements. A witess may read into the record as his testimony statements of fact prepared by him, or written answers to
questions of counsel; provided, such statements or answers shall not include argument. At the discretion of the Commission, such statements or answers
may be received in evidence as an exhibit to the same extent and in the same manner as other exhibits concerning factual matters. In all cases, before any
such testimony is read or offered in evidence, one (1) copy each thereof shall be furnished for the record, the court reporter, each Commissioner,
Commission staff member and party or counsel actively participating in the hearing. The admissibility of all such written statements or answers shall be
subject to the same rules as if such testimony were offered in the usual manner.

8:6. Objections. Rule 5:21 of the Rules of the Supreme Court of Virginia declares that error will not be sustained to any ruling below unless
the objection was stated with reasonable certainty at the time of the ruling, except for good cause shown or to enable the Court to attain the ends of justice.

8:7. Oral Arguments. The Commission at any formal hearing may require or allow oral argument on any issue presented for decision. In
adversary proceedings thirty (30) minutes ordinarily will be allowed each side for oral argument; provided, however, the Commission may allow more or
less time for such argument. The Commission may require, or grant requests for, oral argument on questions arising prior or subsequent to a formal hearing
and fix the time and place for such argument. In all cases the Commission may limit the questions on which oral argument will be heard.

8:8. Briefs. Written briefs may be required or allowed at the discretion of the Commission. The time for filing briefs shall be fixed at the time
they are required or authorized. For the purpose of expediting any proceeding wherein briefs are to be filed, the parties may be required to file their
respective briefs on the same date, and, unless otherwise ordered by the Commission, reply briefs will not then be permitted or received. The time for filing
reply briefs, if any, will be fixed by the Commission. Briefs should conform to the standards prescribed by Rule 5:33, Rules of the Supreme Court of
Virginia. Five (5) copies shall be filed with the Clerk, unless otherwise ordered, and three (3) copies each shall be mailed or delivered to all other parties on
or before the day on which the brief is filed. One or more counsel representing one party, or more than one party, shall be considered as one party.

8:9. Petition for Rehearing or Reconsideration. All final judgments, orders and decrees of the Commission, except judgments as
prescribed by Code § 12.1-36, and except as provided in Code §§ 13.1-614 and 13.1-813, shall remain under the control of the Commission and subject to
be modified or vacated for twenty-one (21) days after the date of entry, and no longer. A petition for a rehearing or reconsideration must be filed within
said twenty-one (21) days, but the filing thereof will not suspend the execution of the judgment, order or decree, nor extend the time for taking an appeal,
unless the Commission, solely at its discretion, within said twenty-one (21) days, shall provide for such suspension in an order or decree granting the
petition. A petition for rehearing or reconsideration must be served on all other parties as provided by Rule 5:12, but no response to the petition, or oral
argument thereon, will be entertained by the Commission. An order granting a rehearing or reconsideration will be served on all parties by the Clerk.

8:10. Appeals Generally. Any final finding, decision settling the substantive law, order, or judgment of the Commission may be appealed
only to the Supreme Court of Virginia, subject to Code §§ 12.1-39, ef seq., and to Rule 5:21 of that Court. Suspension of Commission judgment, order or
decree pending decision of appeal is governed by Code § 8.01-676.

Adopted: September 1, 1974
Revised: May 1, 1985 by Case No. CLK850262
Revised: August 1, 1986 by Case No. CLK860572
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LEADING MATTERS DISPOSED OF BY FORMAL ORDERS

BUREAU OF FINANCIAL INSTITUTIONS

CASE NO. BAN19990977
JANUARY 18, 2000

APPLICATION OF
4ADREAM, L.LC.

Pursuant to § 6.1-416,1 of the Code of Virginia
ORDER OF APPROVAL
4ADream, L.L.C., a Texas limited liability company, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 100 percent of the
voting shares of Washington Home Mortgage Services, Inc. d/b/a Home Mortgage USA. The application was investigated by the Bureau of Financial

Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN19991158
MARCH 31, 2000

APPLICATION OF
MICHAEL J. RAPPAPORT

To acquire Residential Lending Corporation
ORDER OF APPROVAL

Michael J. Rappaport of College Park, Maryland filed an application under § 6.1-416.1 of the Code of Virginia to acquire fifty (50) percent of the
voting stock of Residential Lending Corporation. The application was investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN19991175
JANUARY 4, 2000

APPLICATION OF
MICHAEL W .KEATING

Pursuant to § 6.1-416.1 of the Code of Virginia

ORDER OF APPROVAL

Michael W. Keating of Centreville, Virginia filed an application under § 6.1-416.1 of the Code of Virginia to acquire 50 percent of the voting
shares of Metropolitan Mortgage Bankers, Inc. The application was investigated by the Bureau of Financial Institutions ("Bureau™).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders this matter be placed among the ended cases.
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CASE NO. BAN19991217
JANUARY 4, 2000

APPLICATION OF
FIDELITY FIRST FINANCIAL CORP.

To acquire Fidelity First Mortgage, LLC
ORDER OF APPROVAL

Fidelity First Financial Corp., a Delaware corporation, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 99 percent of the
voting shares of Fidelity First Mortgage, LLC. The application was investigated by the Bureau of Financial Institutions (*Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that this matter be placed among the ended cases.

CASE NO. BAN19991241
FEBRUARY 2, 2000

APPLICATION OF
VALLEY BANK (in organization)

For a certificate of authority to do business as a state bank upon the conversion of Valley Bank, National Association

ORDER GRANTING A
CERTIFICATE OF AUTHORITY

Valley Bank has applied for a certificate of authority to do business as a Virginia state-chartered bank with its main office at 36 Church Avenue,
SW, City of Roanoke, Virginia. Sections 6.1-33 and 6.1-38 of the Code of Virginia provide for the issuance of a certificate, effective upon the conversion of
a national banking association into a state bank. The application was investigated by the Bureau of Financial Institutions.

The Bureau reports that Valley Bank has been incorporated as a Virginia corporation, empowered by its certificate of incorporation to do a
banking business. The corporation was formed to be the successor to Valley Bank, National Association, which has its main office at 36 Church Avenue,
SW, Roanoke. That bank has assets of approximately $136.5 million and operates three branches at: (1) 4467 Starkey Road, SW, Roanoke County,
Virginia; (2) 2203 Crystal Spring Avenue, SW, City of Roanoke, Virginia; and (3) 8 East Main Street, City of Salem, Virginia. The Bureau reports also that
the applicable requirements of §§ 6.1-13, 6.1-33 and 6.1-38 of the Code have been met and recommends approval of the application.

Having considered the application and the report of the Bureau, the Commission finds that the prerequisites to conversion to a state-chartered
bank have been met in this case, and that the certificate of authority should be granted.

Therefore a certificate of authority to do a banking business as a state bank, with its main office at 36 Church Avenue, SW, City of Roanoke,
Virginia and branches at: (1) 4467 Starkey Road, SW, Roanoke County, Virginia; (2) 2203 Crystal Spring Avenue, SW, City of Roanoke, Virginia; and
(3) 8 East Main Street, City of Salem, Virginia, is issued to Valley Bank, contingent upon the following conditions: (a) the applicant shall obtain insurance
of its deposit accounts by the Federal Deposit Insurance Corporation, (b) the capital stock of the applicant shall be $4,300,000, its surplus shall be
$4,300,000 and its retained eamings shall be at least $799,000, and (c) the applicant shall notify the Bureau of the date on which it will commence business
as a state bank. In the event the applicant does not fulfill the foregoing conditions, the authority granted herein will expire six (6) months from this date,
unless the six-month period is extended.

CASE NO. BAN19991253
JANUARY 27, 2000

APPLICATION OF
VIRGINIA COMMONWEALTH FINANCIAL CORPORATION

To acquire all the voting shares of Caroline Savings Bank

ORDER APPROVING THE ACOQUISITION

Virginia Commonwealth Financial Corporation has applied for approval of its proposed acquisition of 100 percent of the voting shares of
Caroline Savings Bank. The application was investigated by the Bureau of Financial Institutions, which reviewed the filing under § 6.1-194.87 of the Code
of Virginia.

Having considered the application and the report of investigation, the Commission finds that: (1) the proposed acquisition will not be detrimental
to the safety and soundness of the applicant or of the savings institution sought to be acquired; (2) the applicant is qualified by character, experience and
financial responsibility to control and operate a state savings institution; (3) the proposed acquisition will not be prejudicial to the interests of depositors,
creditors, beneficiaries of fiduciary accounts or shareholders of the savings institution sought to be acquired; and (4) the proposed acquisition is in the public
nterest.
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Therefore, the Commission approves the application of Virginia Commonwealth Financial Corporation to acquire all the voting shares of
Caroline Savings Bank, provided that the acquisition becomes effective within twelve (12) months and that the Bureau of Financial Institutions is notified of
the acquisition in writing within ten (10) days of its occurrence. This matter shall be placed among the ended cases.

CASE NO. BAN19991258
FEBRUARY 2, 2000

APPLICATION OF
MADELEINE L.L.C.

To acquire 93.08 percent of Aegis Mortgage Corporation d/b/a UC Lending

ORDER_APPROVING AN ACOQUISITION

Madeleine LL.C., a New York limited liability company, filed an application under § 6.1-416.1 of the Code of Virginia to acquire
93.08 percent of the voting stock of Aegis Mortgage Corporation d/b/a UC Lending. The application was investigated by the Bureau of Financial
Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that this matter be placed among the ended cases.

CASE NO. BAN19991299
FEBRUARY 15, 2000

APPLICATION OF
DIEGO LEGUIZAMON

To acquire Embassy Mortgage, Inc.
ORDER OF APPROVAL

Diego Leguizamon of Annandale, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to increase his ownership of the voting
stock of Embassy Mortgage, Inc. to one hundred percent (100%). The application was investigated by the Bureau of Financial Inistitutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000045
JUNE 14, 2000

APPLICATION OF
SPECIALTY FINANCE PARTNERS

To acquire 29.6 percent of the voting shares of LendingTree, Inc.

ORDER OF APPROVAL

Specialty Finance Partners, a Bermuda general partnership, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 29.6 percent
of the voting shares of LendingTree, Inc., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau
of Financial Institutions ("Bureau"”).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.
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CASE NO. BAN20000050
MAY 26, 2000

APPLICATION OF
COLIN C. CONNELLY

To acquire 50 percent of the voting shares of Millennium Mortgage Corporation
ORDER OF APPROVAL

Colin C. Connelly of Chester, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 50 percent of the voting shares
of Millennium Mortgage Corporation. The application was investigated by the Bureau of Financial Institutions ("Bureau"”).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NOS. BAN20000057 and BAN20000204
MARCH 29, 2000

APPLICATIONS OF
HANOVER BANK

For a certificate of authority to begin business as a bank at 8071 Mechanicsville Turnpike, Mechanicsville, Hanover County, Virginia and for
authority to operate a branch at 4241 Mechanicsville Turnpike, Mechanicsville, Hanover County, Virginia

ORDER GRANTING AUTHORITY
Hanover Bank, a Virginia corporation, has applied for a certificate of authority, under Chapter 2 of Title 6.1 of the Code of Virginia, to begin
business as a bank at 8071 Mechanicsville Turnpike, Mechanicsville, Hanover County, Virginia. The applicant also has applied for authority to operate a
branch at 4241 Mechanicsville Tumpike, Mechanicsville, Hanover County, Virginia. The applications were investigated by the Bureau of Financial
Institutions ("Bureau").

Having considered the applications and the investigation report of the Bureau, the Commission finds that the public interest will be served by
additional banking facilities in Hanover County where the applicant proposes to have such offices. The Commission also finds that:

(1) All applicable provisions of law have been complied with;

(2) Financially responsible individuals have subscribed for capital stock and surplus in an amount deemed by the Commission to be sufficient to
warrant successful operation;

(3) The oaths of alt directors have been taken and filed in accordance with § 6.1-48 of the Code;
(4) The applicant was formed in order to conduct a legitimate banking business;

(5) The moral fitness, financial responsibility, and business qualifications of those named as officers and directors of the proposed bank are such
as to command the confidence of the community; and

(6) The deposits of the bank are to be insured by the Federal Deposit Insurance Corporation.

ACCORDINGLY, IT IS ORDERED that Hanover Bank is granted a certificate of authority to do a banking business at the specified locations,
provided the following conditions are met before the bank opens for business:

1. Capital funds totaling $5,000,000 are paid in to the bank and allocated as follows: $2,300,000 to capital stock and $2,700,000 to surplus;
2. The bank actually obtains insurance of its accounts by the Federal Deposit Insurance Corporation; and

3. The bank receives the approval of the Commissioner of Financial Institutions of its appointment of a chief executive officer and notifies the
Commissioner of the date it will open for business.

If the bank should not open for business within one (1) year from this date, the authority granted herein shall expire unless the authority is
extended by the Commission.
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CASE NOS. BAN20000070 and BAN20000075
FEBRUARY 10, 2000

APPLICATIONS OF
BB&T CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

BB&T Corporation of Winston-Salem, North Carolina filed the notices required by § 6.1-406 of the Code of Virginia of its proposed acquisitions
of Hardwick Holding Company of Dalton, Georgia and First Banking Company of Southeast Georgia of Statesboro, Georgia and their bank subsidiaries.
The Bureau of Financial Institutions investigated the proposed transactions.

Having considered the notices and the report of the Bureau of Financial Institutions, the Commission finds that the proposed acquisitions will not
have a detrimental effect on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisitions of Hardwick Holding
Company and First Banking Company of Southeast Georgia by BB&T Corporation, provided the acquisitions take place within one (1) year from this date
and the applicant notifies the Bureau of the effective dates within ten (10) days thereof. These matters shall be placed among the ended cases.

CASE NO. BAN20000132
AUGUST 31, 2000

APPLICATION BY
MIRADOR DIVERSIFIED SERVICES, INC.

To acquire all of the voting shares of United Mortgagee, Inc.
DENIAL

On March 8, 2000, Mirador Diversified Services, Inc. ("Mirador") of Virginia Beach, Virginia, filed an application with the Bureau of Financial
Institutions ("Bureau") to acquire all the voting shares of United Mortgagee, Inc. ("UMI"), a licensee under the Mortgage Lender and Broker Act. The
applicant disclosed that it completed the subject acquisition on December 28, 1999, without obtaining prior Commission approval. The application was
investigated by the Bureau. During the investigation, it was further discovered that: (1) UMI, under the management of John Jones, president of Mirador and
UM], relocated its authorized office without Commission approval and failed to file a relocation application, in spite of several subsequent requests from the
Bureau; (2) John Jones falsely stated he and Linda Raynell were the only senior officers and directors of Mirador; (3) there are several senior officers and
directors of Mirador with respect to whom additional requested information has not been provided; (4) John Jones and Linda Raynell each submitted an
inaccurate Personal Financial Report and Biographical Information form; (5) Mr. Jones and Ms. Raynell, the only reported officers, directors and principals
of Mirador, both have poor personal credit with a number of unpaid collections, liens, judgments and charged off accounts between them; (6) external
auditors of Mirador recently issued an opinion, upon auditing the company's financial statements, raising doubt about the company's ability to continue as a
going concern without additional equity or debt financing; (7) the Commissioner of the Bureau has approved proceedings to revoke the license of UMI for
non-payment of the Fiscal 2000 annual fee due May 25, 2000; and (8) UMI submitted two checks totaling $4,000 in February 2000 to Commonwealth
Information Services, Inc. ("CIS"), under the signature of John Jones, for payment of a bill and the checks were returned for insufficient funds. CIS has not
received payment to date. Based on the report of investigation, it appears that the applicant and its principals lack such financial responsibility, character
and general fitness as to warrant belief that the applicant, if granted approval to acquire all the voting stock of United Mortgagee, Inc., would operate the
business efficiently and fairly, in the public interest, and in accordance with law. Therefore, the authority applied for is DENIED, effective this date.

CASE NO. BAN20000186
OCTOBER 12, 2000

APPLICATION OF
GERALD S. LILIENFIELD

To acquire 100 percent of the voting shares of First Government Mortgage and Investors Corporation

ORDER OF APPROVAL

Gerald S. Lilienfield of Potomac, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 100 percent of the voting
shares of First Government Mortgage and Investors Corporation, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was
investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.
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CASE NO. BAN20000189
APRIL 12, 2000

APPLICATION OF
CARDINAL FINANCIAL CORPORATION

To acquire Cardinal Bank — Alexandria/Arlington, National Association

ORDER OF APPROVAL

Cardinal Financial Corporation of Fairfax, Virginia filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all the voting
shares of Cardinal Bank — Alexandria/Arlington, National Association of Alexandria, Virginia. The Bureau of Financial Institutions ("Bureau"”) investigated
the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Cardinal Bank — Alexandria/Arlington, National Association

by Cardinal Financial Corporation, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the
effective date within ten (10) days thereof. This matter shall be placed among the ended cases.

CASE NO. BAN20000263
MAY 2, 2000

APPLICATION OF
BB&T CORPORATION
Winston-Salem, North Carolina

To acquire the Virginia bank subsidiaries of One Valley Bancorp, Inc.

ORDER OF APPROVAL

BB&T Corporation of Winston-Salem, North Carolina, filed the application required by Chapter 15 of Title 6.1 of the Code of Virginia to acquire
the Virginia bank subsidiaries of One Valley Bancorp, Inc. of Charleston, West Virginia. (See Exhibit A for a listing of One Valley's banking subsidiaries.)
The Bureau of Financial Institutions investigated the proposed transaction and published notice of the application. No objection was received.

Having considered the application and the report of the Bureau, the Commission finds that the requirements of § 6.1-383.2 A of the Code are met.

Therefore, the Commission hereby approves the acquisition of the Virginia bank subsidiaries of One Valley Bancorp, Inc. by BB&T Corporation,
provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date of the transaction.

NOTE: A copy of Exhibit A entitled "Subsidiary Banks of One Valley Bancorp, Inc.” is on file and may be examined at the State Corporation
Commission, Bureau of Financial Institutions, Tyler Building, 1300 East Main Street, Richmond, Virginia.

CASE NO. BAN20000319
MARCH 31, 2000

APPLICATION OF
WILLIAM EDWARDS

To acquire eighty (80) percent of AmeriGroup Mortgage Corporation (Used in VA. by: Mortgage Investors Corporation)
ORDER OF APPROVAL
William Edwards of St. Petersburg, Florida, filed an application under § 6.1-416.1 of the Code of Virginia to acquire eighty (80) percent of the
voting shares of AmeriGroup Mortgage Corporation (Used in VA. by: Mortgage Investors Corporation). The application was investigated by the Bureau of

Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.
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CASE NO. BAN20000325
MAY 23, 2000

APPLICATION OF
MARTIN C. SCHWARTZBERG

To acquire 78.35 percent of the ownership of PrimeSource Financial, LLC
ORDER OF APPROVAL

Martin C. Schwartzberg of Rockville, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 78.35 percent of the
ownership of PrimeSource Financial, LLC. The application was investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000334
APRIL 25, 2000

APPLICATION OF
LEN ACQUISITION CORPORATION

To acquire U.S. Home Mortgage Corporation
ORDER_OF APPROVAL

Len Acquisition Corporation, a Delaware corporation, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 100 percent of
the voting shares of U.S. Home Mortgage Corporation. The application was investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000377
MAY 26, 2000

APPLICATION OF
PATRICIA F. HUGHES

To acquire 50 percent of the voting shares of Millennium Mortgage Corporation
ORDER OF APPROVAL

Patricia F. Hughes of Midlothian, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 50 percent of the voting
shares of Millennium Mortgage Corporation. The application was investigated by the Bureau of Financial Institutions ("Bureau"”).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000401
MAY 5, 2000

APPLICATION OF
MERCANTILE BANKSHARES CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

Mercantile Bankshares Corporation of Baltimore, Maryland, filed the notice required by § 6.1-406 of the Code of Virginia of its proposed
acquisition of The Union National Bank of Westminster of Westminster, Maryland. The Bureau of Financial Institutions investigated the proposed
transaction.

Having considered the notice and the report of the Bureau of Financial Institutions, the Commission finds that the proposed acquisition will not
have a detrimental effect on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisition of The Union
National Bank of Westminster by Mercantile Bankshares Corporation, provided the acquisition takes place within one (1) year from this date and the
applicant notifies the Bureau of the effective date within ten (10) days thereof. This matter shall be placed among the ended cases.
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CASE NO. BAN20000416
MAY 10, 2000

APPLICATION OF
BOE FINANCIAL SERVICES OF VIRGINIA, INC.

To acquire Bank of Essex

ORDER OF APPROVAL

BOE Financial Services of Virginia, Inc. of Tappahannock, Virginia, filed the application required by § 6.1-383.1 of the Code of Virginia to
acquire all the voting shares of Bank of Essex of Tappahannock, Virginia. The Bureau of Financial Institutions ("Bureau”) investigated the proposed
acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.2 A of the Code are met.

THEREFORE, the Commission approves the acquisition of all the voting shares of Bank of Essex by BOE Financial Services of Virginia, Inc.,

provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days thereof.
This matter shall be placed among the ended cases.

CASE NO. BAN20000427
JUNE 30, 2000

APPLICATION OF
ANGELA STANLEY

To acquire 50 percent of the ownership of Community Mortgage, LLC
ORDER OF APPROVAL
Angela Stanley of Orange, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 50 percent of the ownership of
Community Mortgage, LLC, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of Financial

Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000500
JUNE 30, 2000

APPLICATION OF
PETER K. DOYLE

To acquire a 33.33 percent ownership interest in Blue Ridge Mortgage, L.L.C.

ORDER OF APPROVAIL

Peter K. Doyle of Lynchburg, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire a 33.33 percent ownership
interest in Blue Ridge Mortgage, L.L.C., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of
Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.
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CASE NO. BAN20000549
JULY 12, 2000

APPLICATION OF

JAMES RIVER BANK/COLONIAL

Smithfield, Virginia

For a certificate of authority to do a banking business following a merger with Bank of Suffolk, and for authority to operate the authorized
offices of the merging banks

ORDER_GRANTING AUTHORITY

James River Bank/Colonial, a state-chartered bank with its main office at 1803 South Church Street, Smithfield, Isle of Wight County, Virginia,
has applied pursuant to § 6.1-44 of the Code of Virginia for a certificate of authority to do a banking business following its merger with Bank of Suffolk of
Suffolk, Virginia, under the charter and title of James River Bank/Colonial. Authority is sought for the bank resulting from the merger to operate all the
currently authorized offices of the merging banks. The application was referred to the Bureau of Financial Institutions for investigation.

The Commission, having considered the application herein and the report of the Bureau's investigation, is of the opinion that a certificate of
authority should be issued, and with respect to the application the Commission finds: (1) that all the provisions of law have been complied with; (2) that the
capital stock of the resulting bank will be $2.050,126 and its surplus will be not less than $14,410,000; (3) that the public interest will be served by the
banking facilities of the resulting bank in the communities where it is proposed to be; (4) that the oaths of all directors have been taken and filed in
accordance with § 6.1-48 of the Code of Virginia; (5) that the bank will conduct a legitimate banking business; (6) that the moral fitness, financial
responsibility and business qualifications of those named as officers and directors are such as to command the confidence of the community; and (7) that the
deposits of the resulting bank will be insured by the Federal Deposit Insurance Corporation.

Furthermore, the Commission is of the opinion and finds that the public interest will be served by authorizing the bank resulting from the merger
to engage in the banking business and to operate all the currently authorized offices of the merging banks.

Accordingly, IT IS ORDERED THAT a certificate of authority to do a banking business be granted to the bank resulting from the merger of
Bank of Suffolk with James River Bank/Colonial, and such a certificate is hereby granted, effective upon the issuance by the Clerk of a certificate of merger.
AND IT IS FURTHER ORDERED that, upon the merger of Bank of Suffolk into James River Bank/Colonial, the resulting bank, which will have its
main office at 1514 Holland Road, City of Suffolk, Virginia, is authorized to maintain and operate branches at all the previously authorized office locations
of the merging banks. The offices operated by the merging banks are listed in Attachment A. The authority granted herein shall expire one (1) year from
this date, unless extended by Commission order prior to the expiration date.

There being nothing further to be done in this matter, it shall be placed among the ended cases.

NOTE: A copy of Attachment A entitled "Bank of Suffolk Offices and James River Bank/Colonial Offices" is on file and may be examined at
the State Corporation Commission, Bureau of Financial Institutions, Tyler Building, 1300 East Main Street, Richmond, Virginia.

CASE NO. BAN20000606
JULY 17, 2000

APPLICATION OF
LYNETTA W. WAPNER

To acquire 45 percent of the voting shares of Millican Mortgage Corporation

ORDER OF APPROVAL

Lynetta W. Wapner of Williamsburg, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 45 percent of the voting
shares of Millican Mortgage Corporation, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau
of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.
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CASE NO. BAN20000610
JULY 7, 2000

APPLICATION OF
SALEM COMMUNITY BANKSHARES

To acquire Salem Bank & Trust, N.A.

ORDER OF APPROVAL

Salem Community Bankshares of Salem, Virginia, filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all the voting
shares of Salem Bank & Trust, N.A. of Salem, Virginia. The Bureau of Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.2 A of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Salem Bank & Trust, N.A. by Salem Community

Bankshares, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10)
days thereof. This matter shall be placed among the ended cases.

CASE NO. BAN20000653
DECEMBER 19, 2000

APPLICATION OF
FIRST NATIONAL HOME FINANCE CORPORATION

To acquire all the voting shares of Lendex, Inc.

ORDER OF APPROVAL

First National Home Finance Corporation, a California corporation, filed an application under § 6.1-416.1 of the Code of Virginia to acquire all
the voting shares of Lendex, Inc., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of
Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000676
AUGUST 21, 2000

APPLICATION OF
JORDAN POHN

To acquire 37 percent of the voting shares of First Residential Mortgage Network, Inc.

ORDER OF APPROVAL

Jordan Pohn of Louisville, Kentucky, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 37 percent of the voting shares of
First Residential Mortgage Network, Inc., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau
of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000702
SEPTEMBER 25, 2000

APPLICATION OF
ROBERT H. BENNETT

To acquire 61.67 percent of the voting shares of Mortgage Loan Services, Inc.

ORDER OF APPROVAL

Robert H. Bennett of Virginia Beach, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 61.67 percent of the
voting shares of Mortgage Loan Services, Inc., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the
Bureau of Financial Institutions ("Bureau").
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Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000704
AUGUST 21, 2000

APPLICATION OF
SOUTHERN FINANCIAL BANCORP, INC.

To acquire all the voting shares of First Savings Bank of Virginia

ORDER APPROVING THE ACQUISITION

Southern Financial Bancorp, Inc. has applied for approval of its proposed acquisition of 100 percent of the voting shares of First Savings Bank of
Virginia. The application was investigated by the Bureau of Financial Institutions, which reviewed the filing under § 6.1-194.87 of the Code of Virginia.

Having considered the application and the report of investigation, the Commission finds that: (1) the proposed acquisition will not be detrimental
to the safety and soundness of the applicant or of the savings institution sought to be acquired; (2) the applicant is qualified by character, experience, and
financial responsibility to control and operate a state savings institution; (3) the proposed acquisition will not be prejudicial to the interests of depositors,
creditors, beneficiaries of fiduciary accounts, or shareholders of the savings institution sought to be acquired; and (4) the proposed acquisition is in the public
interest.

Therefore, the Commission approves the application of Southern Financial Bancorp, Inc. to acquire all the voting shares of First Savings Bank of

Virginia, provided that the acquisition becomes effective within twelve (12) months of the date of this Order and that the Bureau of Financial Institutions is
notified of the acquisition in writing within ten (10) days of its occurrence. This matter shall be placed among the ended cases.

CASE NO. BAN20000705
AUGUST 21, 2000

APPLICATION OF
SOUTHERN FINANCIAL BANK

For approval of a merger and authority to operate banking offices

ORDER OF APPROVAL

Southern Financial Bank, a state-chartered bank with its main office at 37 East Main Street, Warrenton, Fauquier County, Virginia, has applied,
in accordance with § 6.1-194.40 of the Code of Virginia, for approval of its merger with First Savings Bank of Virginia, a state savings and loan association.
Southern Financial Bank proposes to be the resulting bank in the transaction, and it seeks authority to operate all the offices of the merging institutions. The
Bureau of Financial Institutions has investigated the proposed transaction.

Having considered the application and the report of the Bureau, the Commission finds that the entity resulting from the merger, Southern
Financial Bank, will do business as a bank and that it meets the standards established by § 6.1-13 of the Code.

Accordingly, approval is granted for the merger of First Savings Bank of Virginia into Southern Financial Bank, effective upon the issuance by
the Clerk of the Commission of a certificate of merger. Authority is hereby given for the resulting bank to operate a main office at 37 East Main Street,
Warrenton, Fauquier County, Virginia, and to operate branches at all the previously authorized office locations of the merging institutions. (A list of the
currently authorized offices is attached.)

The approval of the merger granted herein shall expire, if not effected, one (1) year from this date, unless extended by order. Within one (1) year
of the merger, the resulting bank shall conform its assets and operations to the provisions of law regulating the operation of state banks.

NOTE: A copy of Attachment A entitled "Offices of First Savings Bank of Virginia” is on file and may be examined at the State Corporation
Commission, Bureau of Financial Institutions, Tyler Building, 1300 East Main Street, Richmond, Virginia.
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CASE NO. BAN20000708
AUGUST 14, 2000

APPLICATION OF
CARDINAL FINANCIAL CORPORATION

To acquire Heritage Bancorp, Inc.
ORDER _OF APPROVAL

Cardinal Financial Corporation of Fairfax, Virginia, filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all the
voting shares of Heritage Bancorp, Inc. of McLean, Virginia. The Bureau of Financial Institutions ("Bureau”) investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Heritage Bancorp, Inc. by Cardinal Financial Corporation,

provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days thereof.
This matter shall be placed among the ended cases.

CASE NOS. BAN20000809 and BAN20000810
SEPTEMBER 19, 2000

APPLICATIONS OF
BRANCH BANKING AND TRUST COMPANY OF VIRGINIA, Richmond, Virginia

For a certificate of authority to do a banking and trust business following a merger with One Valley Bank — Shenandoah and One Valley Bank —
Central Virginia, National Association, and for authority to operate the authorized offices of the merging banks

ORDER _GRANTING AUTHORITY

Branch Banking and Trust Company of Virginia, a state-chartered bank with its main office at 823 East Main Street, City of Richmond, Virginia,
has applied, pursuant to § 6.1-44 of the Code of Virginia, for a certificate of authority to do a banking and trust business following a merger with (1) One
Valley Bank — Shenandoah of Raphine, Virginia, and (2) One Valley Bank — Central Virginia, National Association of Lynchburg, Virginia. Branch
Banking and Trust Company of Virginia proposes to be the surviving bank in the merger and seeks authority to operate all the currently authorized offices of
the merging banks. The applications were investigated by the Bureau of Financial Institutions.

Having considered the applications and the report of the Bureau, the Commission finds that: (1) all the provisions of law have been complied
with; (2) the capital stock of the resulting bank will be $6,886,000, and its surplus will be not less than $612,440,000; (3) the public interest will be served by
the banking facilities of the resulting bank in the communities where it is proposed to be; (4) the oaths of all directors have been taken and filed in
accordance with the provisions of § 6.1-48 of the Code of Virginia; (5) the bank will conduct a legitimate banking business; (6) the moral fitness, financial
responsibility, and business qualifications of those named as officers and directors are such as to command the confidence of the community; and (7) the
deposits of the resulting bank will be insured by the Federal Deposit Insurance Corporation.

Accordingly, a certificate of authority to do a banking and trust business is granted to Branch Banking and Trust Company of Virginia, effective
upon the issuance by the Clerk of a certificate of merger merging One Valley Bank — Shenandoah and One Valley Bank — Central Virginia, National
Association, into Branch Banking and Trust Company of Virginia. The resulting bank is authorized to locate its main office at 823 East Main Street, City of
Richmond, Virginia, and to operate branches at all the previously authorized office locations of the merging banks. The offices operated by the merging
banks are listed in Attachment A. The authority granted herein shall expire one (1) year from this date unless extended by order.

This matter shall be placed among the ended cases.

NOTE: A copy of Attachment A entitled "Offices of the Merging Banks" is on file and may be examined at the State Corporation Commission,
Bureau of Financial Institutions, Tyler Building, 1300 East Main Street, Richmond, Virginia.

CASE NO. BAN20000850
AUGUST 24, 2000

APPLICATION OF
MERCANTILE BANKSHARES CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

Mercantile Bankshares Corporation of Baltimore, Maryland, filed the notice required by § 6.1-406 of the Code of Virginia of its proposed
acquisition of The Bank of Fruitland of Fruitland, Maryland. The Bureau of Financial Institutions investigated the proposed transaction.
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Having considered the notice and the' report of the Bureau of Financial Institutions, the Commission finds that the proposed acquisition will not
have a detrimental effect on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisition of The Bank of
Fruitland by Mercantile Bankshares Corporation, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau
of the effective date within ten (10) days thereof. This matter shall be placed among the ended cases.

CASE NO. BAN20000913
NOVEMBER 17, 2000

APPLICATION OF
STEWART D. SACHS

To acquire fifty percent of the voting shares of Fidelity First Lending, Inc. d/b/a Vailey Pine Mortgage

ORDER OF APPROVAL

v

Stewart D. Sachs of Tilghman, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire fifty percent of the voting
shares of Fidelity First Lending, Inc. d/b/a Valley Pine Mortgage, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was
investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000928
NOVEMBER 17, 2000

APPLICATION OF
BENJAMIN M. LYONS

To acquire fifty percent of the voting shares of Fidelity First Lending, Inc. d/b/a Valley Pine Mortgage
ORDER OF APPROVAL

Benjamin M. Lyons of Finksburg, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire fifty percent of the voting
shares of Fidelity First Lending, Inc. d/b/a Valley Pine Mortgage, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was
investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20000951
OCTOBER 18, 2000

APPLICATION OF
PENINSULA TRUST BANK, INCORPORATED, Gloucester, Virginia

For a certificate of authority to do a banking business following a merger with United Community Bank, and for authority to operate the
authorized offices of the merging banks

ORDER GRANTING AUTHORITY

Peninsula Trust Bank, Incorporated, a state-chartered bank with its main office at 7171 George Washington Memorial Highway, Gloucester,
Gloucester County, Virginia, has applied, pursuant to § 6.1-44 of the Code of Virginia, for a certificate of authority to do a banking business following a
merger with United Community Bank of Newport News, Virginia, under the charter of Peninsula Trust Bank, Incorporated and the title "F & M Bank -
Atlantic”. Authority is sought for the bank resulting from the merger to operate all the currently authorized offices of the merging banks. The application
was investigated the Bureau of Financial Institutions.

Having considered the application and the report of the Bureau, the Commission finds that: (1) all the provisions of law have been complied with;
(2) the capital stock of the resulting bank will be $5,578,000, and its surplus will be not less than $34,022,000; (3) the public interest will be served by the
banking facilities of the resulting bank in the communities where it is proposed to be; (4) the oaths of all directors have been taken and filed in accordance
with § 6.1-48 of the Code of Virginia; (5) the bank will conduct a legitimate banking business; (6) the moral fitness, financial responsibility, and business
qualifications of those named as officers and directors are such as to command the confidence of the community; and (7) the deposits of the resulting bank
will be insured by the Federal Deposit Insurance Corporation.

Accordingly, a certificate of authority to do a banking business is granted to the bank resulting from the merger of United Community Bank with
Peninsula Trust Bank, Incorporated, effective upon the issuance by the Clerk of a certificate of merger. Upon the merger, the resulting bank, entitled
“F & M Bank - Atlantic", is authorized to operate a main office at 7171 George Washington Memorial Highway, Gloucester, Gloucester County, Virginia,
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and to operate branches at all the previously authorized office locations of the merging banks. The offices operated by the merging banks are listed in
Attachment A. The authority granted herein shall expire one (1) year from this date unless extended by order.
This matter shall be placed among the ended cases.

NOTE: A copy of Attachment A is on file and may be examined at the State Corporation Commission, Bureau of Financial Institutions, Tyler
Building, 1300 East Main Street, Richmond, Virginia.

CASE NOS. BAN20000963 and BAN20000964
OCTOBER 31, 2000

APPLICATIONS OF
MARATHON MERGER BANK

For a certificate of authority
and
ROCKINGHAM HERITAGE BANK
For authority to do a banking business following its merger with Marathon Merger Bank

ORDER GRANTING A CERTIFICATE
AND AUTHORIZING THE MERGED BANK TO DO BUSINESS

Marathon Merger Bank, an interim bank, has applied, pursuant to § 6.1-13 of the Code of Virginia, for a certificate of authority to do a banking
business at 110 University Boulevard, City of Harrisonburg, Virginia. Rockingham Heritage Bank of Harrisonburg, Virginia, also has applied, pursuant to
§ 6.144 of the Code, for a certificate of authority to do a banking business at its existing locations as the resulting bank after a merger with Marathon
Merger Bank. The Bureau of Financial Institutions ("Bureau") has investigated the applications.

These applications facilitate an acquisition of Rockingham Heritage Bank by Marathon Financial Corporation of Winchester, Virginia, and
enable the operation of Rockingham Heritage Bank as a subsidiary of the holding company following the merger.

Having considered the applications and the report of the Bureau, the Commiission finds that: (1) all provisions of law have been complied with;
(2) the stock of the interim bank has been subscribed, and the capital of the resulting bank will be sufficient for successful operation (i.e., capital stock of
$7,950,000, and surplus of not less than $4,404,000); (3) the oaths of all directors have been taken and filed in accordance with § 6.1-48; (4) the applicant for
an interim certificate was formed for no other reason than a legitimate banking business; (5) the moral fitness, financial responsibility, and business
qualifications of those named as officers and directors of the resulting bank are such as to command the confidence of the community in which it proposes to
be located; and (6) the deposits of the resulting bank will be insured by the Federal Deposit Insurance Corporation. The Commission finds that the public
interest will be served by the banking facilities of the resulting bank.

Therefore, a certificate of authority to do a banking business is granted to Marathon Merger Bank, AND IT IS ORDERED, effective upon the
issuance by the Clerk of the Commission of a certificate merging Marathon Merger Bank into Rockingham Heritage Bank, that Rockingham Heritage Bank
is authorized to do a banking business at 110 University Boulevard, City of Harrisonburg, Virginia, and to operate branches at all the previously authorized
office locations of the merging banks, as shown in Attachment A.

NOTE: A copy of Attachment A is on file and may be examined at the State Corporation Commission, Bureau of Financial Institutions, Tyler
Building, 1300 East Main Street, Richmond, Virginia.

CASE NO. BAN20000965
OCTOBER 31, 2000

APPLICATION OF
MARATHON FINANCIAL CORPORATION

To acquire Rockingham Heritage Bank

ORDER _OF APPROVAL

Marathon Financial Corporation of Winchester, Virginia, has filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all
the voting shares of Rockingham Heritage Bank of Harrisonburg, Virginia, which is to be the resulting bank following a merger of Marathon Merger Bank
and Rockingham Heritage Bank. The Bureau of Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Rockingham Heritage Bank by Marathon Financial

Corporation, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10)
days thereof. This matter shall be placed among the ended cases.
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CASE NO. BAN20000966
OCTOBER 20, 2000

APPLICATION OF
JEFFREY LOBEL

To acquire 33 1/3 percent of the voting shares of Elite Funding Corporation
ORDER OF APPROVAL
Jeffrey Lobel of Rockville, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 33 1/3 percent of the voting shares
of Elite Funding Corporation, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of Financial

Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20001030
OCTOBER 12, 2000

APPLICATION OF
BB&T CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

BB&T Corporation of Winston-Salem, North Carolina, filed the notice required by § 6.1-406 of the Code of Virginia of its proposed acquisition
of FCNB Corp and its subsidiary, FCNB Bank of Frederick, Maryland. The Bureau of Financial Institutions (“Bureau”) investigated the proposed
transaction.

-

Having considered the notice and the report of the Bureau, the Commission finds that the proposed acquisition will not have a detrimental effect
on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisition of FCNB Corp by BB&T Corporation,
pravided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days thereof.
This matter shall be placed among the ended cases.

CASE NO. BAN20001035 and BAN20001036
NOVEMBER 9, 2000

APPLICATIONS OF
COMMERCE BANK
Petersburg, Virginia

For a certificate of authority to do a banking business following a merger with County Bank of Chesterfield and Commerce Bank of Virginia, and
for authority to operate the authorized offices of the merging banks

ORDER_GRANTING AUTHORITY

Commerce Bank, a state-chartered bank with its main office at 200 N. Sycamore Street, City of Petersburg, Virginia, has applied, pursuant to
§ 6.1-44 of the Code of Virginia, for a certificate of authority to do a banking business following a merger with County Bank of Chesterfield of Midlothian,
Virginia, and Commerce Bank of Virginia of Richmond, Virginia. Commerce Bank proposes to be the surviving bank in the merger and seeks authority to
operate all the currently authorized offices of the merging banks. The applications were investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the applications and the report of the Bureau, the Commission finds that: (1) all applicable provisions of law have been
complied with; (2) the capital stock and the surplus, $461,000 and at least $32,475,000, are sufficient to warrant successful operation; (3) the public interest
will be served by the banking facilities of the resulting bank in the communities where it is proposed to be; (4) the oaths of the directors have been taken and
filed in accordance with the provisions of § 6.1-48 of the Code of Virginia; (5) the bank will conduct a legitimate banking business; (6) the moral fitness,
financial responsibility, and business qualifications of those named as officers and directors are such as to command the confidence of the community; and
(7) the deposits of the resulting bank will be insured by the Federal Deposit Insurance Corporation.

Accordingly, a certificate of authority to do a banking business is granted to Commerce Bank, effective upon the issuance by the Clerk of a
certificate of merger merging County Bank of Chesterfield and Commerce Bank of Virginia into Commerce Bank. The resulting bank is authorized to have
its main office at 200 N. Sycamore Street, City of Petersburg, Virginia, and to operate branches at all the other previously authorized locations of the
merging banks. These offices are listed in Attachment A. The authority granted herein shall expire one (1) year from this date unless extended by order.

This matter shall be placed among the ended cases.
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NOTE: A copy of Attachment A entitled "Office of the Merging Banks" is on file and may be examined at the State Corporation Commission,
Bureau of Financial Institutions, Tyler Building, 1300 East Main Street, Richmond, Virginia.

CASE NO. BAN20001037
NOVEMBER 22, 2000

APPLICATION OF
FNB CORPORATION

To acquire CNB Holdings, Inc.
ORDER OF APPROVAL

FNB Corporation of Christiansburg, Virginia, has filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all the voting
shares of CNB Holdings, Inc. of Pulaski, Virginia. The Bureau of Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of CNB Holdings, Inc. by FNB Corporation, provided the

acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days thercof. This matter
shall be placed among the ended cases.

CASE NO. BAN20001053
NOVEMBER 2, 2000

APPLICATION OF
FREDERICKSBURG STATE BANK
(A Virginia corporation)

For a certificate of authority as a state bank upon its conversion from a federal savings bank

ORDER_GRANTING A CERTIFICATE OF AUTHORITY
UPON_THE CONVERSION

Fredericksburg State Bank, a Virginia corporation, has applied, pursuant to § 6.1-194.35 of the Code of Virginia for a certificate of authority to
begin business as a state-chartered commercial bank. The applicant seeks authority to operate as the successor institution to Fredericksburg Savings Bank
upon the conversion of that federal institution to a state charter. Fredericksburg Savings Bank currently operates a main office at 400 George Street, City of
Fredericksburg, Virginia, and three branch offices (listed below). It has total assets of some $536,919,000. The Bureau of Financial Institutions ("Bureau")
investigated the proposed conversion.

Having considered the application and the report of the Bureau, the Commission finds that the applicant meets the requirements of § 6.1-13 of the
Code, namely that: (1) all applicable provisions of law have been complied with; (2) capital sufficient to warrant successful operation will be provided;
(3) the oaths of directors have been duly taken; (4) the public interest will be served by the proposed additional banking facilities; (5) the applicant was
formed to conduct a legitimate banking business; (6) the moral fitness, financial responsibility, and business qualifications of the applicant’s officers and
directors are such as to command the confidence of the community; and (7) the deposits of the bank will be insured by the Federal Deposit Insurance
Corporation.

Accordingly, IT IS ORDERED THAT a certificate of authority to do a banking business as a state bank be issued, and such a certificate
hereby is issued, to Fredericksburg State Bank, subject to the following conditions: (1) that the applicant receive any other necessary regulatory approval;
(2) that insurance of its deposit accounts by the Federal Deposit Insurance Corporation be obtained; (3) that the federal savings bank take such action as will
terminate its existence as a federal savings institution when the conversion is effective; (4) that the resulting bank have initial capital and surplus of at least
$112,000,000; and (5) that the organizing Fredericksburg State Bank notify the Bureau of the date on which it commences business as a state bank.

The authority to begin business as a state bank shall be effective when these conditions have been fulfilled and upon the issuance by the Clerk of
the Commission of a certificate merging Fredericksburg Savings Bank into Fredericksburg State Bank. At that time, Fredericksburg State Bank, as a state
bank, will have its main office at 400 George Street, City of Fredericksburg, Virginia, and will be authorized to operate branch offices at the following
locations: (1) 4535 Lafayette Boulevard, Spotsylvania County, Virginia; (2) 3600 Plank Road, Spotsylvania County, Virginia; and (3) 117 Garrisonville
Road, Stafford, Stafford County, Virginia. The bank will have one (1) year from the date of conversion to conform its assets and operations to the laws
regulating the operation of banks. If this grant of authority is not exercised in twelve (12) months from this date, it will expire, unless extended.
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CASE NO. BAN20001054
NOVEMBER 2, 2000

APPLICATION OF
VIRGINIA CAPITAL BANCSHARES, INC.

To acquire Fredericksburg State Bank
ORDER OF APPROVAL
Virginia Capital Bancshares, Inc. of Fredericksburg, Virginia, has filed the application required by § 6.1-383.1 of the Code of Virginia to acquire
all the voting shares of Fredericksburg State Bank of Fredericksburg, Virginia. The Bureau of Financial Institutions ("Bureau") investigated the proposed
acquisition.
Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Fredericksburg State Bank by Virginia Capital Bancshares,

Inc., provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days
thereof. This matter shall be placed among the ended cases.

CASE NO. BAN20001068
OCTOBER 19, 2000

APPLICATION OF
BB&T CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

BB&T Corporation of Winston-Salem, North Carolina, filed the notice required by § 6.1-406 of the Code of Virginia of its proposed acquisition
of BankFirst Corporation of Knoxville, Tennessee. The Bureau of Financial Institutions investigated the proposed transaction.

Having considered the notice and the report of the Bureau of Financial Institutions, the Commission finds that the proposed acquisition will not
have a detrimental effect on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisition of BankFirst

Corporation by BB&T Corporation, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the
effective date within ten (10) days thereof. This matter shall be placed among the ended cases.

CASE NO. BAN20001079
NOVEMBER 2, 2000

APPLICATION OF
LINDA OLIN WEISS

To acquire 100 percent of the voting shares of 1* Security Mortgage, Inc.

ORDER OF APPROVAL,

Linda Olin Weiss of Potomac, Maryland, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 100 percent of the voting
shares of 1% Security Mortgage, Inc., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of
Financial Institutions ("Bureau™).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.



36
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

CASE NO. BAN20001126
DECEMBER 1, 2000

APPLICATION OF
THOMAS SCOTT DECANTIS

To acquire 100 percent of the voting shares of First Equitable Mortgage and Investment Company, Incorporated
ORDER OF APPROVAL
Thomas Scott DeCantis of Fredericksburg, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 100 percent of the
voting shares of First Equitable Mortgage and Investment Company, Incorporated, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The

application was investigated by the Bureau of Financial Institutions ("Bureau”).

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20001132
DECEMBER 1, 2000

APPLICATION OF
ALEX G. WISH

To acquire 25 percent of the ownership of Heritage Funding, L.L.C.
ORDER _OF APPROVAL
Alex G. Wish of Oak Hill, Virginia, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 25 percent of the ownership of
Heritage Funding, L.L.C., a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application was investigated by the Bureau of Financial

Institutions ("Bureau").

Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20001223
DECEMBER 19, 2000

APPLICATION OF
F & M NATIONAL CORPORATION

To acquire Atlantic Financial Corp.
ORDER OF APPROVAL

F & M National Corporation of Winchester, Virginia, has filed the application required by § 6.1-383.1 of the Code of Virginia to acquire all the
voting shares of Atlantic Financial Corp. of Newport News, Virginia. The Bureau of Financial Institutions ("Bureau”) investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the requirements in § 6.1-383.1 of the Code are met.
THEREFORE, the Commission approves the acquisition of all the voting shares of Atlantic Financial Corp. by F & M National Corporation,

provided the acquisition takes place within one (I) year from this date and the applicant notifies the Bureau of the effective date within ten (10) days thereof.
This matter shall be placed among the ended cases.

CASE NO. BAN20001280
DECEMBER 19, 2000

APPLICATION OF
THOMAS S. KING

To acquire 50 percent of the voting shares of Equity 1 Mortgage and Financial Services Corporation
ORDER OF APPROVAL
Thomas S. King of McConnellsburg, Pennsylvania, filed an application under § 6.1-416.1 of the Code of Virginia to acquire 50 percent of the

voting shares of Equity 1 Mortgage and Financial Services Corporation, a licensee under Chapter 16 of Title 6.1 of the Code of Virginia. The application
was investigated by the Bureau of Financial Institutions ("Bureau").
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Having considered the application and the report of investigation of the Bureau, the Commission finds that the requirements in § 6.1-416.1 of the
Code are met. Therefore, the Commission hereby approves the acquisition and orders that the matter be placed among the ended cases.

CASE NO. BAN20001310
DECEMBER 1, 2000

APPLICATION OF
F & M NATIONAL CORPORATION

Pursuant to § 6.1-406 of the Code of Virginia

ORDER OF APPROVAL

F & M National Corporation of Winchester, Virginia, filed the notice required by § 6.1-406 of the Code of Virginia of its proposed acquisition of
Community Bankshares of Maryland, Inc. of Bowie, Maryland. The Bureau of Financial Institutions ("Bureau") investigated the proposed transaction.

Having considered the notice and the report of the Bureau, the Commission finds that the proposed acquisition will not have a detrimental effect
on the safety or soundness of any Virginia bank. Therefore, the Commission hereby approves the acquisition of Community Bankshares of Maryland, Inc. by
F & M National Corporation, provided the acquisition takes place within one (1) year from this date and the applicant notifies the Bureau of the effective
date within ten (10) days thereof. This matter shall be placed among the ended cases.

CASE NO. BFI1000005
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

V.
GREAT AMERICAN HOME MORTGAGE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender is hereby revoked.

CASE NO. BFI000010
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
V.
FEDERAL HOME FUNDING CORPORATION,
Defendant

ORDER REVOKING LICENSE
ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI1000012
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

V.
FIRST HOME ACCEPTANCE MORTGAGE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due
March 1, 2000, as required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a
written request for hearing was required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for
hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BF1000019
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
EASTERN RESIDENTIAL MORTGAGE, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI000030
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
CENTURION FINANCIAL, LTD,,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as 2 mortgage broker is hereby revoked.
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CASE NO. BFI000035
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

AMERICAN MORTGAGE FINANCIAL & INVESTMENT COMPANY, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BF1000038
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
AMERICAN FUNDING NETWORK, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BF1000042
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
HOME FUNDING MORTGAGE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BF1000043
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
V.
H K STONE FINANCIAL CORP.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in business
as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as required
by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on
April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI000050
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
A\

MORTGAGE FUNDING NETWORK, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due
March 1, 2000, as required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a
written request for hearing was required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for
hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI000054
MAY 17, 2000

COMMONWEALTH OF VIRGINIA ex rel.

STATE CORPORATION COMMISSION
V.

NATIONAL FINANCE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due
March 1, 2000, as required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a
written request for hearing was required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for
hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.
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CASE NO. BFI000056
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

V.
MADISON MORTGAGE, INC.,

Defendant

ORDER REVOKING IICENSE
ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.
Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BF1000064
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
NATIONAL MORTGAGE CORPORATION d/b/a NMC MORTGAGE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due
March 1, 2000, as required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a
written request for hearing was required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for
hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI000067
MAY 17, 2000

COMMONWEALTH OF VIRGINIA ex rel.
STATE CORPORATION COMMISSION

V.
OVERLAKE MORTGAGE COMPANY,
Defendant

ORDER_REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
tequired to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.



42
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

CASE NO. BFI1000070
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

V.
THE PHOENIX FINANCIAL CORPORATION OF VIRGINIA, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI1000074
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
V.

SERVICE CENTER OF AMERICA, INC. d/b/a FINANCIAL FUNDING GROUP,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BF1000077
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v. :
TRIANGLE FUNDING CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due March 1, 2000, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a written request for hearing was
required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI1000080
MAY 17, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
VISTA CAPITAL FUNDING, INC,,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to file its annual report due
March 1, 2000, as required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on April 13, 2000, that he would propose that its license be revoked unless the report was filed by May 5, 2000, and that a

written request for hearing was required to be filed in the office of the Clerk on or before April 28, 2000; and that no annual report or written request for
hearing was received.

Accordingly, the Commission finds that the Defendant failed to file the annual report required by § 6.1-418 of the Code of Virginia, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI000086
JULY 6, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
UNIVERSITY MORTGAGE, INC.,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the Commission that the Defendant is licensed to engage in business under Chapter 16 of Title 6.1
of the Code of Virginia; that during examinations of the defendant’s business records it was found that the Defendant had violated various laws and
regulations applicable to the conduct of its business; that upon being informed that the Commissioner of Financial Institutions intended to recommend the
imposition of a fine therefor, the Defendant offered to settle this case by payment of a fine in the sum of five thousand dollars ($5,000), tendered said sum to
the Commonwealth of Virginia, and waived its right to a hearing in the case; and the Commissioner recommended that the Commission accept Defendant's
offer of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

ACCORDINGLY, IT IS ORDERED THAT:

(1) Defendant's offer in settlement of this case is accepted.

(2) This case is dismissed.

(3) The papers herein shall be placed in the file for ended causes.

CASE NO. BFI000089
JULY 26, 2000

PETITION OF
FIRST HOUSEHOLD FINANCE CORPORATION

For review of a denial of a mortgage broker's license

DISMISSAL. ORDER

Upon motion of the Bureau of Financial Institutions, by its counsel, with the agreement of counsel for the Petitioner, this case is dismissed and
the July 28, 2000, hearing previously scheduled is cancelled.

This matter shali be placed among the ended cases.
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CASE NO. BF1000091
JULY 6, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
AMERICAN MORTGAGE FINANCIAL & INVESTMENT COMPANY, INC,
Defendant

ORDER REINSTATING A LICENSE

On May 17, 2000, in Case No. BFI000035, the Defendant's license to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia was revoked, by Commission order, for the Defendant's failure to timely file its annual report. Thereafter, the Bureau of Financial
Institutions ("Bureau”) reported to the Commission that it had received information tending to show that the Defendant's failure to timely file the report was
due to excusable neglect, and the Bureau recommended that the license be reinstated.

Accordingly, IT IS ORDERED THAT:
1. Defendant's mortgage broker license is reinstated nunc pro func to May 17, 2000.

2. The papers herein shall be placed among the ended cases.

CASE NO. BFI000099
OCTOBER 18, 2000

COMMONWEALTH OF VIRGINIA, ex rel

STATE CORPORATION COMMISSION
v.

ISLAND MORTGAGE NETWORK, INC. d/b/a APPONLINE.COM (MLB-503),
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY the Commissioner of Financial Institutions reported to the Commission that (1) the Defendant, Island Mortgage
Network, Inc. d/b/a Apponline.com, is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
(2) grounds for revocation of the Defendant’s license under § 6.1-425 of the Code exist, i.e., the Defendant violated Virginia law by failing to disburse loan
proceeds as required by the Code, and it had administrative orders entered against it by New York, Illinois, and Maryland; (3) in accordance with § 6.1-427
the Commissioner gave written notice to the Defendant by certified mail on July 19, 2000, that he would seek to have its license revoked on August 18,
2000, and that any request for hearing must be filed in the office of the Clerk of the Commission on or before August 8, 2000; and (4) no request for a
hearing has been filed by the Defendant. The Commissioner sought to have the subject license revoked.

Accordingly, the Commission finds that the grounds alleged for revocation of Defendant’s license have been shown, and that the requisite notice
of revocation has been given.

And IT IS ORDERED THAT:

(1) The license of Island Mortgage Network, Inc. d/b/a Apponline.com to engage in business as a mortgage lender and broker in Virginia is
revoked.

(2) This case is hereby dismissed.

(3) The papers in this matter be placed in the file for ended cases.

CASE NO. BF1000100
AUGUST 16, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
V.
CHOICE MORTGAGE CORPORATION,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY the Staff reported to the Commission that the Defendant is licensed to engage in business under Chapter 16 of Title 6.1
of the Code of Virginia; that during the course of examinations of the Defendant's business records, it was discovered that the company violated various laws
and regulations applicable to the conduct of its business; that upon being informed that the Commissioner of Financial Institutions intended to recommend
the imposition of a penalty, the Defendant offered to settle this case by payment of a penalty in the sum of fifteen thousand dollars ($15,000), tendered said
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sum to the Commonwealth, and waived its right to a hearing in this case; and the Commissioner recommended that the Commission accept Defendant's offer
of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

ACCORDINGLY, IT IS ORDERED THAT:

(1) Defendant's offer of settlement is accepted.

(2) This case is dismissed.

(3) The papers herein be placed in the file for ended causes.

CASE NO. BF1000101
NOVEMBER 9, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
VETERANS CHOICE MORTGAGE, INC,,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of
Virginia was canceled on August 10, 2000; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on
August 18, 2000, that he would recommend that its license be revoked unless a new bond was filed by September 8, 2000, and that a written request for
hearing was required to be filed in the office of the Clerk of the Commission on or before September 1, 2000; and that no new bond or written request for a
hearing was filed by the Defendant.

Accordingly, the Commission finds that the Defendant has failed to maintain a bond in force as required by § 6.1-413 of the Code of Virginia,
and

IT IS ORDERED that the license granted to Veterans Choice Mortgage, Inc. to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI1000102
NOVEMBER 9, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
TFC FINANCIAL GROUP, INC,,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions reported to the Commission that the Defendant is licensed to engage in
business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of
Virginia was canceled on July 27, 2000; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on
August 18, 2000, that he would recommend that its license be revoked unless a new bond was filed by September 8, 2000, and that a written request for
hearing was required to be filed in the office of the Clerk of the Commission on or before September 1, 2000; and that no new bond or written request for a
hearing was filed by the Defendant.

Accordingly, the Commission finds that the Defendant has failed to maintain a bond in force as required by § 6.1-413 of the Code of Virginia,
and

IT IS ORDERED that the license granted to TFC Financial Group, Inc. to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BF1000103
DECEMBER 18, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
UNITED MORTGAGEE, INC,,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner”) reported to the State Corporation Commission
("Commission") that the Defendant is licensed as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond filed by the
Defendant pursuant to § 6.1-413 of the Code of Virginia was canceled on October 13, 2000, and that the Defendant failed to pay its annual fee due May 25,
2000, as required by § 6.1-420 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by
certified mail that he would recommend that its license be revoked unless a new bond was filed by November 13, 2000, and the annual fee was paid by
December 6, 2000, and that a written request for hearing was required to be filed within fourteen (14) days of said notices with the Clerk of the Commission;
that no new bond was filed; that the annual fee was not paid; and that no written request for a hearing was filed by the Defendant.

Accordingly, the Commission finds that the Defendant has failed to maintain a bond in force as required by § 6.1-413 of the Code of Virginia,
and the Defendant has failed to pay the annual fee required by § 6.1-420 of the Code of Virginia, and

IT IS ORDERED that the license granted to United Mortgagee, Inc., to engage in business as a mortgage lender and broker is revoked.

CASE NO. BF1000104
DECEMBER 18, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
COMSTAR MORTGAGE CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond filed by the
Defendant pursuant to § 6.1-413 of the Code of Virginia was canceled on September 5, 2000, and that the Defendant failed to pay its annual fee due May 25,
2000, as required by § 6.1-420 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by
certified mail that he would recommend that its license be revoked unless a new bond was filed by October 30, 2000, and the annual fee was paid by
December 6, 2000, and that a written request for hearing was required to be filed within fourteen (14) days of said notices with the Clerk of the Commission;
that no new bond was filed; that the annual fee was not paid; and that no written request for a hearing was filed by the Defendant.

Accordingly, the Commission finds that the Defendant has failed to maintain a bond in force as required by § 6.1-413 of the Code of Virginia,
and the Defendant has failed to pay the annual fee required by § 6.1-420 of the Code of Virginia, and

IT IS ORDERED that the license granted to ComStar Mortgage Corporation to engage in business as a mortgage lender and broker is revoked.

CASE NO. BF1000106
DECEMBER 18, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
WHOLESALE MORTGAGE, INC,,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed as a mortgage lender under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond filed by the Defendant
pursuant to § 6.1-413 of the Code of Virginia was canceled on September 16, 2000, and that the Defendant failed to pay its annual fee due May 25, 2000, as
required by § 6.1-420 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
that he would recommend that its license be revoked unless a new bond was filed by November 20, 2000, and the annual fee was paid by December 6, 2000,
and that a written request for hearing was required to be filed within fourteen (14) days of said notices with the Clerk of the Commission; that no new bond
was filed; that the annual fee was not paid; and that no written request for a hearing was filed by the Defendant.
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Accordingly, the Commission finds that the Defendant has failed to maintain a bond in force as required by § 6.1-413 of the Code of Virginia,
and the Defendant has failed to pay the annual fee required by § 6.1-420 of the Code of Virginia, and

IT IS ORDERED that the license granted to Wholesale Mortgage, Inc., to engage in business as a mortgage lender is revoked.

CASE NO. BFI000139
NOVEMBER 17, 2000

IN THE MATTER OF
ALLIED SERVICES EMPLOYEES CREDIT UNION, INC.

Merger with
CITY OF ALEXANDRIA EMPLOYEES CREDIT UNION

ORDER APPROVING THE MERGER

The Staff of the Bureau of Financial Institutions ("Bureau™) has reported and represented to the Commission:

(1) Allied Services Employees Credit Union, Inc. ("ASECU™), is a credit union incorporated pursuant to the Virginia Credit Union Act. It has
assets of some $85,230, and it currently has no office and some eighty-three (83) remaining members.

(2) ASECU has been declining in terms of assets, shares, and loans since the end of 1994. These trends have reached a point where ASECU is
no longer viable as a separate entity. The trends are confirmed in a Bureau memorandum dated November 15, 2000, and attached exhibits. Management of
ASECU has ceased operation of the credit union, and members do not have access to their savings accounts and other services.

(3) The board of directors of ASECU and the board of directors of City of Alexandria Employees Credit Union ("CAECU"), also a Virginia state
credit union, have approved a plan of merger that provides, among other things, that the remaining members of ASECU will become members of CAECU.

(4) The board of CAECU has been assured by the National Credit Union Administration that the share accounts of all the members of the
resulting credit union — including those former members of ASECU - will be insured by the National Credit Union Share Insurance Fund following the
merger.

(5) An emergency exists, and it is in the best interest of the members of ASECU, who are now being denied services, to have ASECU merged
into CAECU immediately. Although ASECU is not insolvent, its current inability to function warrants the immediate supervisory action which the Bureau
seeks.

Having considered the report and the above representations of the Bureau, the Commission finds that an emergency exists, that the boards of
directors of both credit unions have approved a merger of ASECU into CAECU, and that the merger is in the best interest of the members of Allied Services
Employees Credit Union, Inc.

Accordingly, IT IS ORDERED, pursuant to § 6.1-225.10 of the Code of Virginia, that the merger of Allied Services Employees Credit Union,
Inc., into City of Alexandria Employees Credit Union is hereby approved.

This order of approval shall take the place of the usual approval of the merger by the members of both credit unions, and compliance with § 13.1-
895 is dispensed with, as provided in § 6.1-225.10 of the Code. Each credit union shall notify its members of this merger, and ASECU shall inform its
members as to how credit union services will continue to be provided to them as members of CAECU following the merger.



48
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

BUREAU OF INSURANCE

CASE NO. INS860091
DECEMBER 14, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
MGIC INDEMNITY CORPORATION (FORMERLY WISCONSIN MORTGAGE ASSURANCE CORPORATION),

Defendant

FINAL._ORDER

WHEREAS, MGIC Indemnity Corporation, a foreign corporation domiciled in the State of Wisconsin (formerly Wisconsin Mortgage Assurance
Corporation) ("Defendant"), initially was licensed to transact the business of insurance in the Commonwealth of Virginia on December 11, 1957.

WHEREAS, by order entered herein May 21, 1986, Defendant's license to transact the business of insurance in the Commonwealth of Virginia
was suspended due to Defendant having been placed into liquidation by its state of domicile;

WHEREAS, in December 1998, Defendant was acquired by Mortgage Guaranty Insurance Corporation, a Wisconsin-domiciled insurer licensed
and in good standing in this Commonwealth, and liquidation and rehabilitation proceedings against Defendant were terminated,

WHEREAS, § 38.2-1028 of the Code of Virginia requires that insurers licensed to transact the business of insurance in the Commonwealth of
Virginia maintain minimum capital of $1,000,000 and minimum surplus of $3,000,000;

WHEREAS, the Quarterly Statement of Defendant dated September 30, 2000, and its 1999 Annual Audited Financial Report, both filed with the
Bureau of Insurance, reflect that Defendant's capital and surplus are at least $1,000,000 and $3,000,000 respectively;

WHEREAS, the Bureau of Insurance has recommended that the Suspension Order be vacated and this case be closed; and

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the
Suspension Order entered by the Commission should be vacated;

IT IS ORDERED THAT:
(1) The Suspension Order entered by the Commission should be, and it is hereby, VACATED;
(2) This case be, and it is hereby, DISMISSED; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS900317
MAY 12, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

UNITED EQUITABLE INSURANCE COMPANY,
Defendant

FINAL _ORDER

. WHEREAS, by order entered herein September 19, 1990, Defendant's license to transact the business of insurance in the Commonwealth of
Virginia was suspended;

WHEREAS, Defendant's corporate certificate of authority was revoked by the Clerk of the Commission on March 31, 1999;

WHEREAS, by affidavit of Daniel T. Cummings, Vice President of Operations of Defendant, dated March 1, 2000, and filed with the
Commission on May 9, 2000, the Commission was advised that Defendant wishes to surrender all of its licenses to transact the business of insurance in the
Commonwealth of Virginia;

WHEREAS, the withdrawal of Defendant's license has been processed by the Bureau of Insurance, effective April 5, 2000; and
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WHEREAS, the Bureau of Insurance has recommended that this case be closed;
THEREFORE, IT IS ORDERED THAT:

(1) The Suspension Order entered by the Commission should be, and it is hereby, VACATED;
(2) This case be, and it is hereby, DISMISSED; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS940133
NOVEMBER 30, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

NUTMEG LIFE INSURANCE COMPANY (FORMERLY TOYOTA MOTOR LIFE INSURANCE COMPANY),
Defendant

FINAL ORDER

WHEREAS, Nutmeg Life Insurance Company, a foreign corporation domiciled in the State of Iowa (formerly Toyota Motor Life Insurance
Company) ("Defendant"), initially was licensed to transact the business of insurance in the Commonwealth of Virginia on April 22, 1958;

WHEREAS, § 38.2-1028 of the Code of Virginia requires that insurers licensed to transact the business of insurance in the Commonwealth of
Virginia maintain minimum capital of $1,000,000 and minimum surplus of $3,000,000;

WHEREAS, by order entered herein August 19, 1994, Defendant's license to transact the business of insurance in the Commonwealth of Virginia
was suspended due to Defendant's failure to comply with such minimum surplus requirement, which became effective on July 1, 1994;

WHEREAS, the Quarterly Statement of Defendant dated September 30, 2000, and filed with the Bureau of Insurance reflects that Defendant's
capital and surplus have been restored to at least $1,000,000 and $3,000,000 respectively; and

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the
Suspension Order entered by the Commission should be vacated;

THEREFORE, IT IS ORDERED THAT:
(1) The Suspension Order entered by the Commission should be, and it is hereby, VACATED;
(2) This case be, and it is hereby, DISMISSED; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS§950225
APRIL 7, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

STATESMAN NATIONAL LIFE INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE
WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;
WHEREAS, for reasons stated in an order entered herein February 5, 1996, the Commission suspended the license of Statesman National Life
Insurance Company, a foreign corporation domiciled in the State of Texas, and licensed by the Commission to transact the business of insurance in the

Commonwealth of Virginia ("Defendant"),

WHEREAS, Defendant's Virginia corporate certificate of authority was revoked on August 31, 1999;
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WHEREAS, by Agreed Permanent Injunction and Order Appointing Permanent Receiver entered June 10, 1999, in the District Court of
Travis County, Texas, in Cause No. 99-02772, Defendant was declared insolvent, the business of Defendant was ordered liquidated, and the
Commissioner of Insurance of the State of Texas was appointed the Permanent Receiver of Defendant and directed to liquidate the business and affairs
of Defendant; and

WHEREAS, the Bureau of Insurance has recommended that Defendant's license to transact the business of insurance in the Commonwealth of
Virginia be revoked;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 17, 2000,
revoking the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 17, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed revocation of Defendant’s license.

CASE NO. INS950225
APRIL 27, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

STATESMAN NATIONAL LIFE INSURANCE COMPANY,
Defendant

ORDER REVOKING LICENSE

WHEREAS, for the reasons stated in an order entered herein April 7, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to April 17, 2000, revoking the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless
on or before April 17, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
revocation of Defendant's license; and

WHEREAS, Defendant failed to file a request to be heard before the Commission with respect to the proposed revocation of Defendant's license;
THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby REVOKED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
REVOKED;

(4) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behaif of
Defendant in the Commonwealth of Virginia as notice of the revocation of such agent's appointment; and

(5) The Bureau of Insurance shall cause notice of the revocation of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS980212
MARCH 16, 2000

PETITION OF
GERARD AND CAROLYN COCCO

For review of HOW Insurance Company, Home Warranty Corporation and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

ORDER

On October 14, 1994, the Circuit Court of the City of Richmond entered an order appointing the State Corporation Commission ("Commission")
the Receiver of HOW Insurance Company, Home Warranty Corporation, and Home Owner's Warranty Corporation (collectively the "HOW Companies” or
"HOW"). The receivership order granted the Commission authority to proceed with the rehabilitation or liquidation of the HOW Companies and established
a "Receivership Appeal Procedure” to govern any appeals or challenges to any decision rendered by the Receiver or the Receiver's duly authorized
representatives.

On October 27, 1998, the Petitioners filed a Petition with the Commission contesting the Deputy Receiver's Determination of Appeal in claim
No. 3263708A. The Deputy Receiver had determined that there was a valid claim for major structural damages in the amount of $42,200.00. The
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Petitioners contend that the damages are in the amount of $91,160.00 for repair of the structural defect. In addition they claim attommey's fees of $6,000.00;
court costs of $500.00; engineering fees and construction estimates of $2,000.00; and finally $80,000.00 for the loss of value to the home.

By a prior order the Commission had docketed the case and assigned it to a Hearing Examiner. All responsive pleadings required by either the
Commission or the Hearing Examiner, were timely filed and the hearing was conducted on May 12, 1999. At the conclusion of the evidentiary hearing the
Hearing Examiner kept the record open to allow the Deputy Receiver to obtain up-to-date bids on the cost of doing cosmetic repairs to the home after the
structural defects are corrected. Unfortunately, the Deputy Receiver was unable to elicit any bids for the cosmetic repairs. A second evidentiary hearing was
reconvened on November 18, 1999.

After receiving the testimony and evidence presented and reviewing all filings therein the Hearing Examiner made the following findings and
recommendations:

1. The plan of repair prepared by C-M Engineering which, was approved by the Deputy Receiver, is reasonable;
2. The FSR, LLC bid of $35,000.00 to repair the major structural defect in the Petitioners' home is reasonable, with the exception that a
contingency fee of $2,800.00 should be included to cover the costs of placing the piers at a depth greater than the 22 feet as called for in the repair plan

recommended by the Deputy Receiver's engineering witness;

3. The estimate of $8,450.00 to perform the cosmetic repairs is reasonable, but an additional $845.00 should be added to meet any additional
expenses the Petitioners may incur in finding a contractor to perform the repairs;

4. An engineering fee of $2,000.00 is reasonable to supervise the repairs to the Petitioner's home to ensure that the repair work is completed in
a quality workmanlike manner;

5. Petitioners’ claim for soil tests in the amount of $1,800.00 and engineering fees of $353.40 are direct damages covered by the HOW
insurance/warranty documents;

6.  Petitioners' claim for attorney's fees, court costs, and diminution in value of the home should be denied,
7. The Petitioners total direct claim should be approved at $48,748.40;

8. The Deputy Receiver should pay Petitioners' claim in accordance with the claims payment priority set forth in the Deputy Receiver's Third
Directive; and

9. The Commission should enter an order that adopts his findings, affirms the Deputy Receiver's Determination as modified by the Hearing
Examiner's Report and dismisses the Petition with prejudice.

Upon consideration of the pleadings, prefiled testimony, transcript of the hearings, the Hearing Examiner's Report, the Comments thereto, the
supplemental statement of the contractor filed on behalf of the Petitioners, and the response thereto filed by the Deputy Receiver, the Commission is of the
opinion that the Hearing Examiner's findings and recommendations should be adopted in part and modified in part. More specifically, the engineering fee to
supervise the repairs should be increased from the $2,000.00 recommended by the Hearing Examiner to $2,250.00 and that the Deputy Receiver should pay
the Petitioners' total direct claim in accordance with the claims payment priority set forth in the Deputy Receiver's Fourth (4th) Directive. The Commission
is further of the opinion that the supplemental statement submitted on behalf of the Petitioners was insufficient to prove further damages not recommended
by the Hearing Examiner. Accordingly,

IT IS ORDERED THAT:

(1) The Petitioners total direct claim be, and the same is hereby, approved in the amount of $48,998.40, which reflects the engineering fees of
$250.00 in addition to the amount recommended by the Hearing Examiner;

(2) The Deputy Receiver is directed to pay the Petitioners total direct claim in accordance with the claims payment priority set forth in the
Deputy Receiver's Fourth (4th) Directive;

(3) All other findings and recommendations contained in the Hearing Examiner's Report, not modified above, are hereby adopted; and

(4) The case is dismissed and the papers herein are passed to the file for ended causes.
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CASE NO. INS990088
FEBRUARY 29, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
SAI MED HEALTH PLAN MULTIPLE EMPLOYER HEALTH AND WELFARE BENEFIT PLAN,
Defendant

FINAL_ORDER

WHEREAS, SAl MED Health Plan, L.L.C. ("SAI MED") is administering the SAI MED Health Plan Multiple Employer Health and Welfare
Benefit Plan (the "Benefit Plan"), which is currently operating in the Commonwealth of Virginia;

WHEREAS, the Benefit Plan, a Maryland-domiciled multiple employer welfare arrangement not licensed by the Commission to transact the
business of insurance in the Commonwealth of Virginia, provides health benefits, including inpatient hospital benefits, surgery, emergency care, and other
health benefits typically provided by insurance companies;

WHEREAS, Title 38.2 of the Code of Virginia, entitled “Insurance,” was adopted to protect the public by ensuring that only properly capitalized
and reserved companies offer insurance and that only policies which meet each requirement of Virginia law are offered for sale, and the public justifiably
expects the Virginia Commissioner of Insurance to ensure that only insurance companies that comply with Virginia law be permitted to conduct insurance
business;

WHEREAS, by consent order entered herein March 12, 1999, the Benefit Plan was ordered not to accept any new participants who are residents
of the Commonwealth of Virginia;

Whereas, SAl MED enrolled Virginia employer groups in the Benefit Plan during 1998 and 1999, and subsequent to the entry of the March 12,
1999, Consent Order;

WHEREAS, it is the position of the Bureau of Insurance that the Benefit Plan is in violation of Virginia law and therefore must cease and desist
all unlicensed insurance operations in Virginia;

WHEREAS, the Benefit Plan has expressed a desire to cooperate and reduce any adverse effect which the cessation of the Benefit Plan may
cause to participating Virginia employer groups so that this matter may proceed in an efficient and amicable fashion; and

WHEREAS, in an effort to facilitate the cessation of business as a multiple employer welfare arrangement, SAI MED and the Benefit Plan
have agreed that the following resolution is reasonable and that the public interest is served thereby.

THEREFORE, IT IS ORDERED THAT:

1. In order to comply with the cessation of business as a multiple employer welfare arrangement demanded by the Commissioner of Insurance
and to provide participants with an adequate opportunity to seek alternative health coverage arrangements from other providers or through conversion to
single self-funded health benefit plans administered by SAI MED, SAI MED shall commence the orderly termination of all Virginia employers (hereinafter
“participants") from participation in the Benefit Plan, as follows:

(a) The Benefit Plan, by March 3, 2000, shall provide to all participants a copy of this Order together with written notification approved by
the Bureau of Insurance that their participation in the Benefit Plan shall terminate in accordance with this Order.

(b) SAI MED shall continue to service and/or administer any and all existing plans, policies, or arrangements associated with the Benefit
Plan until the date of termination of the Benefit Plan.

(c) Until the date of termination of the Benefit Plan, ail claims incurred, whether or not submitted prior to cessation of the Benefit Plan by
participants or beneficiaries of the Benefit Plan, shall be paid, adjusted, and/or resolved in accordance with the plan, benefits, rules, and the specific
eligibility dates applicable to said employer groups and pian participants. SAI MED is not responsible, and shall not pay any claim incurred prior to, or
after, the specific respective eligibility dates of groups or individuals.

(d) The Benefit Plan shall terminate at the close of business on May 31, 2000. However, it is understood that all efforts shall be made by
SAI MED and the Benefit Plan to terminate all Commonwealth of Virginia business attributed to the Benefit Plan by April 30, 2000, in order to provide for
the orderly submission and processing of participant claims. No contributions made thereafter by participants shall be accepted by SAI MED, nor shall any
claims incurred thereafter be paid. Provided however, that in the event that any term and/or condition of the applicable plans, policies, or arrangements
associated with the Benefit Plan requires a longer period to notify participants of plan termination or requires SAI MED to administer or service said plan,
policy, or arrangement after the cessation of participation, SAI MED shall provide written notification thereof to the Bureau of Insurance no later than
March 3, 2000, and said term or condition shall supersede Paragraph 1(b) of this Order.

(e) Ali claims incurred under the Benefit Plan prior to the termination date of the Benefit Plan shall be submitted on or before July 31,
2000. The Benefit Plan shall complete the payment of all such claims no later than September 10, 2000. The Benefit Plan shall file an Affidavit with the
Commission no later than September 30, 2000, confirming that all claims under the Benefit Plan have been paid, the Benefit Plan's business has been
terminated, and the Benefit Plan is no longer operating as a multiple employer welfare arrangement in the Commonwealth of Virginia.

(f) The Benefit Plan shall provide proof of creditable coverage to all Benefit Plan participants as required by law and otherwise shall
comply with all state and federal laws applicable to cessation of plan participants.
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2. Itis understood and agreed that SAl MED's severance of participants from the Benefit Plan comes at the insistence of the Commissioner of
Insurance and is not as a result of SAI MED's desire to discontinue the operation and administration of the Benefit Plan.

3. All time frames set forth in this Order may be amended or modified by the written agreement of the Bureau of Insurance and the Benefit
Plan or SAI MED, as appropriate, or by order of the Commission.

4. The Benefit Plan waives all rights to a hearing on or judicial review of the matters set forth herein.

5. Nothing in this Order shall prohibit SAI MED from operating as a Third Party Administrator in the administration of single employer self-
funded health and welfare benefit plans in the Commonwealth of Virginia.

6. This Order is a Final Order, and it supersedes in its entirety the Consent Order entered herein March 12, 1999.

CASE NO. INS990089
FEBRUARY 29, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

SAI MED HEALTH PLAN, LLC,
Defendant

FINAL _ORDER

WHEREAS, SAI MED Health Plan, LL.C. ("SAI MED") is administering the SAl MED Health Plan Multiple Employer Health and
Welfare Benefit Plan (the "Benefit Plan"), which is currently operating in the Commonwealth of Virginia;

WHEREAS, the Benefit Plan, a2 Maryland-domiciled multiple employer welfare arrangement not licensed by the Commission to transact the
business of insurance in the Commonwealth of Virginia, provides health benefits, including inpatient hospital benefits, surgery, emergency care, and other
health benefits typically provided by insurance companies;

WHEREAS, Title 38.2 of the Code of Virginia, entitled "Insurance," was adopted to protect the public by ensuring that only properly capitalized
and reserved companies offer insurance and that only policies which meet each requirement of Virginia law are offered for sale, and the public justifiably
expects the Virginia Commissioner of Insurance to ensure that only insurance companies that comply with Virginia law be permitted to conduct insurance
business;

WHEREAS, by consent order entered herein March 12, 1999, SAI MED was ordered not to accept any new participants in the Benefit Plan
who are residents of the Commonwealth of Virginia;

Whereas, SAI MED enrolled Virginia employer groups in the Benefit Plan during 1998 and 1999, and subsequent to the entry of the March 12,
1999, Consent Order;

WHEREAS, it is the position of the Bureau of Insurance that the Benefit Plan is in violation of Virginia law and therefore must cease and desist
all unlicensed insurance operations in Virginia and as such that SAI MED must cease its administration of the Benefit Plan;

WHEREAS, SAI MED and the Benefit Plan have expressed a desire to cooperate and reduce any adverse effect which the cessation of the
Benefit Plan and SAI MED's administration thereof may cause to participating Virginia employer groups so that this matter may proceed in an efficient
and amicable fashion; and

WHEREAS, in an effort to facilitate the cessation of SAI MED's administration of the Benefit Plan, SAI MED and the Bureau of Insurance
have agreed that the following resolution is reasonable and that the public interest is served thereby.

THEREFORE, IT IS ORDERED THAT:

1. In order to comply with the cessation of business as a multiple employer welfare arrangement demanded by the Commissioner of Insurance
and to provide participants with an adequate opportunity to seek alternative health coverage arrangements from other providers or through conversion to
single self-funded health benefit plans administered by SAI MED, SAI MED shall commence the orderly termination of all Virginia employers
(hereinafter "participants") from participation in the Benefit Plan, as follows:

(a) The Benefit Plan, by March 3, 2000, shall provide to all participants a copy of this Order together with written notification approved by
the Bureau of Insurance that their participation in the Benefit Plan shall terminate in accordance with this Order.

(b) SAI MED, by March 20, 2000, shall provide to all participants in the Benefit Plan in the Commonwealth of Virginia written
notification approved by the Bureau of Insurance that SAI MED shall operate only as a Third Party Administrator in the administration of single employer
self-funded health and welfare benefit plans in the Commonwealth of Virginia.
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(c) SAI MED shall include in all of its advertisements, forms, applications, and plan documents as well as all correspondence sent to
Virginia participants or beneficiaries information that clearly indicates that such single employer plans are not insurance, and that SAI MED operates only
as a Third Party Administrator of any such single employer plan.

(d) SAI MED shall continue to service and/or administer any and all existing plans, policies, or arrangements associated with the Benefit
Plan until the date of termination of the Benefit Plan.

(e) Until the date of termination of the Benefit Plan, all claims incurred, whether or not submitted prior to cessation of the Benefit Plan by
participants or beneficiaries of the Benefit Plan, shall be paid, adjusted, and/or resolved in accordance with the plan, benefits, rules, and the specific
eligibility dates applicable to said employer groups and plan participants. SAI MED is not responsible, and shall not pay any claim incurred prior to, or
after, the specific respective eligibility dates of groups or individuals.

(f) The Benefit Plan shall terminate at the close of business on May 31, 2000. However, it is understood that all efforts shall be made by
SAI MED to terminate all Commonwealth of Virgima business attributed to the Benefit Plan by April 30, 2000, in order to provide for the orderly
submission and processing of participant claims. No contributions made thereafter by participants shall be accepted by SAI MED, nor shall any claims
incurred thereafter be paid. Provided however, that in the event that any term and/or condition of the applicable plans, policies, or arrangements associated
with the Benefit Plan requires a longer period to notify participants of plan termination or requires SAI MED to administer or service said plan, policy, or
arrangement after the cessation of participation, SAI MED shall provide written notification thereof to the Bureau of Insurance no later than March 3, 2000,
and said term or condition shall supersede Paragraph 1(d) of this Order.

(g) Al claims incurred under the Benefit Plan prior to the termination date of the Benefit Plan shall be submitted on or before July 31,
2000. The Benefit Plan shall complete the payment of all such claims no later than September 10, 2000. The Benefit Plan shall file an Affidavit with the
Commission no later than September 30, 2000, confirming that all claims under the Benefit Plan have been paid, the Benefit Plan's business has been
terminated, and the Benefit Plan is no longer operating as a multiple employer welfare arrangement in the Commonwealth of Virginia.

(h) The Benefit Plan shall provide proof of creditable coverage to all Benefit Plan participants as required by law and otherwise shall
comply with all state and federal laws applicable to cessation of plan participants.

2. Itis understood and agreed that SAI MED's severance of participants from the Benefit Plan comes at the insistence of the Commissioner of
Insurance and is not as a result of SAI MED's desire to discontinue the operation and administration of the Benefit Plan.

3. All time frames set forth in this Order may be amended or modified by the written agreement of the Bureau of Insurance and SAI MED or
the Benefit Plan, as appropriate, or by order of the Commission.

4. SAI MED waives all rights to a hearing on or judicial review of the matters set forth herein.

5. Nothing in this Order shall prohibit SAI MED from operating as a Third Party Administrator in the administration of single employer self-
funded health and welfare benefit plans in the Commonwealth of Virginia.

6. This Order is a Final Order, and it supersedes in its entirety the Consent Order entered herein March 12, 1999.

CASE NO. INS990128
JANUARY 28, 2000

PETITION OF
JOHN AND MAUREEN AUBIN

For review of HOW Insurance Company, Home Warranty Corporation and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

FINAL ORDER

On October 14, 1994, the Circuit Court of the City of Richmond, Virginia, entered an order appointing the State Corporation Commission
("Commission") the Receiver of the HOW Insurance Company, Home Warranty Corporation and Home Owners Warranty Corporation ("How Companies"”
or "HOW"). The Receivership Order granted the Commission the authority to proceed with the rehabilitation or liquidation of the HOW Companies and
established a Receivership Appeal Procedure to govern appeals or challenges to any decisions rendered by the Receiver or the Receiver's duly authorized
Tepresentatives.

On May 4, 1999, John and Maureen Aubin ("Petitioners" or "Aubins") filed a Petition for Review ("Petition") with the Commission contesting
the Deputy Receiver's Determination of Appeal in Claim No. 3074972-A, denying the Petitioners' claim for coverage under their homeowners warranty
insurance policy regarding cracks in the foundation of their home located at 3309 Stonebridge Drive, Flower Mound, Texas.

By Order dated May 7, 1999, the Commission docketed the Petition, assigned the matter to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before June 4, 1999.

On June 4, 1999, the Deputy Receiver filed a Motion to Dismiss and Answer to Petition for Review, and a Memorandum in Support of the
Motion to Dismiss. In his Motion to Dismiss, the Deputy Receiver contended, among other things, that the Petitioners fail to assert a claim on which relief
under the HOW program may be granted and should be dismissed since the claim was submitted to the HOW Companies more than six months after the
expiration of all HOW program coverage.
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Pursuant to Hearing Examiner's Ruling dated September 8, 1999, the Petitioners filed a response to the Deputy Receiver's Motion to Dismiss on
September 22, 1999. Therein, Petitioners claimed, among other things, that they filed their claim late with the HOW Companies due to work-related, health
and family matters.

After reviewing the filings submitted by the parties, the Hearing Examiner, in a Report dated December 2, 1999, made the following findings and
recommendations:

(i) Petitioners' home was enrolled in the HOW program on May 31, 1988;
(i) All HOW program coverage and the thirty-day grace period for filling claims for defects in the home expired on June 30, 1998;

(1) Petitioners' claim was received by the HOW Companies on January 5, 1999, more than six months after the expiration of the thirty-day
grace period for filing claims;

(iv) The Deputy Receiver's Motion to Dismiss should be granted; and

(v) The Commission should enter an order dismissing the Petition and affirming the Deputy Receiver's Determination of Appeal dated April 8,
1999, in Claim No. 3074972-A.

Upon consideration of the filings herein and the Report of the Hearing Examiner, the Commission is of the opinion that the Hearing Examiner's
findings and recommendations should be adopted. Accordingly,

IT IS ORDERED THAT:
(1) The Deputy Receiver's Motion to Dismiss filed with the Commission on June 4, 1999, be, and the same hereby is, GRANTED;
(2) The Deputy Receiver's Determination of Appeal in Claim No. 3074972-A, dated April 8, 1999, be, and the same hereby is, AFFIRMED;

(3) The Petition of John and Maureen Aubin for review of the Deputy Receiver's Determination of Appeal be, and the same hereby, is
DENIED; and

(4) The case is dismissed and the papers herein are passed to the file for ended causes.

CASE NO. INS990140
FEBRUARY 24, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

INTERNATIONAL FINANCIAL SERVICES LIFE INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, for reasons stated in an order entered herein June 14, 1999, the Commission suspended the license of International Financial
Services Life Insurance Company, a foreign corporation domiciled in the State of Missouri, and licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia ("Defendant");

WHEREAS, Defendant's Virginia corporate certificate of authority was revoked on November 1, 1999;

WHEREAS, by Final Order of Liquidation entered November 30, 1999, in the Circuit Court of Cole County, Missouri, in Case No. CV199-
623CC, Defendant was declared insolvent, the business of Defendant was ordered liquidated, and the Director of the Department of Insurance for the State
of Missouri was appointed the Liquidator of Defendant and directed to liquidate the business and affairs of Defendant;

WHEREAS, the Bureau of Insurance has recommended that Defendant's license to transact the business of insurance in the Commonwealth of
Virginia be revoked; and

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to March 8, 2000,
revoking the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before March 8, 2000, Defendant files
with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the Commission
with respect to the proposed revocation of Defendant's license.
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CASE NO. INS990168
APRIL 18, 2000

PETITION OF
LORRAINE G. FRAWLEY

For review of HOW Insurance Company, Home Warranty Corporation, and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

ORDER

On October 14, 1994, the Circuit Court of the City of Richmond, Virginia, entered an order appointing the State Corporation Commission
("Commission") the Receiver of the HOW Insurance Company, Home Warranty Corporation, and Home Owners Warranty Corporation ("HOW Companies”
or "HOW"). The Receivership Order granted the Commission the authority to proceed with the rehabilitation or liquidation of the HOW Companies and
established a "Receivership Appeal Procedure” to govern appeals or challenges to any decisions rendered by the Receiver or the Receiver's duly authorized
representatives.

On June 30, 1999, Lorraine G. Frawley ("Petitioner” or "Ms. Frawley") filed a Petition for Review ("Petition") with the Commission contesting
the Deputy Receiver's Determination of Appeal in Claim No. 3231925. Petitioner seeks the full cost of her home, or $801,345, plus attorney's fees of
$7,500, for a total of $808,845, notwithstanding the fact that Petitioner, in earlier litigation against the home's builder and engineers, received $359,000 with
approximately $80,000 designated as compensation for damages and $279,000 for attorney and litigation fees.! By Determination of Appeal dated June 21,
1999, the Deputy Receiver denied Petitioner's claim for major structural defect coverage regarding problems associated with the structural integrity of the
pier foundation system of her home located at 700 Lamar Court, Irving, Texas 75038, on the bases that: (i) Petitioner has been made whole for the alleged
major structural defect as appropriate repairs have been completed and paid for through other settlements; and (ii) Petitioner failed to provide HOW with all
requested information.’

By order dated July 16, 1999, the Commission docketed the Petition, assigned the matter to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before August 13, 1999. The Deputy Receiver filed a Motion to Dismiss and
Answer to Petition for Review, and a Memorandum in Support of Motion to Dismiss on August 13, 1999. Therein, the Deputy Receiver represented, among
other things, that: (i) there is no conclusive evidence of a major structural defect as defined by the HOW Insurance Warranty documents and, because of the
repairs made by Petitioner, the Deputy Receiver was unable to inspect conditions in the home; (ii) neither HOW nor the Deputy Receiver was informed of,
nor made a party to, the earlier suit against the builder and the engineers, thus denying HOW its right of subrogation; (iii) the repairs made by Petitioner
denied the Deputy Receiver his express right to repair, replace or pay the cost of repairing the major structural defect; (iv) Petitioner has been compensated
more than adequately for the alleged damage to the residence by the home's builder and engineers; (v) to the extent the damage was caused or made worse
by the unreasonable delay or as a result of work performed after the date of enroliment, such defects specifically are excluded from coverage; and
(vi) consequential damages are expressly excluded from the HOW Program coverage.

By Hearing Examiner's Ruling dated August 19, 1999, the Hearing Examiner determined that Ms. Frawley's Petition was not legally insufficient
on its face to support the Deputy Receiver's Motion to Dismiss.’> Consequently, the Hearing Examiner denied the motion, established a prehearing
procedural schedule for receiving evidence and calendared the matter to be heard on November 9, 1999.

On November 9, 1999, a telephonic hearing was convened for the purpose of receiving evidence on the Petition. Evan Lane (Van) Shaw,
Esquire, and Keith Phillips, Esquire, represented Ms. Frawley. Susan E. Salch, Esquire, appeared as counsel for the Deputy Receiver. Petitioner contends,
among other things, that she filed a claim with HOW for major structural defect coverage and seeks compensation to cover the cost of repairing the
foundation piers of her home.

The Deputy Receiver contends, among other things, that: (i) even if Petitioner's home suffered a major structural defect in 1997, the subsequent
repairs to the home in the spring of 1998* viclated the provisions of the HOW Insurance/Warranty documents that grant the choice as to repair, replacement,
or payment solely to the insurer;’ (ii) the 1998 repairs to Petitioner's home denied HOW the contractual right to inspect the property and complete an
engineering investigation of the premises;® (iii) Petitioner failed to provide HOW with timely notice of the defect in the home;” and (iv) Petitioner has been
adequately reimbursed for the alleged damage to the residence.®

After receiving and reviewing the testimony and evidence presented in the case, the Hearing Examiner made the following findings and
recommendations:

! Hearing Examiner's Ruling, August 19, 1999, at 1.
2 Determination of Appeal, June 21, 1999, at 1.

* Hearing Examiner's Ruling, August 19, 1999, at 2.
* Transcript at 169-170.

* Transcript at 202-203.

¢ Transcript at 190 and 255-256.

7 Transcript at 203-204 and 256-257.

® Transcript at 258.
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(1) On October 1, 1991, HOW enrolled Petitioner's home with coverage up to the cost of the home or $801,345;°
(2) On October 13, 1997, Petitioner filed a claim with HOW for major structural defect coverage;'®
(3) The HOW Insurance/Warranty documents define a "Major Structural Defect” to be: Actual physical damage to [any of] the following
designated load-bearing portions of the home caused by failure of such load-bearing portions which affects their load-bearing functions to the extent that the
home becomes unsafe, unsanitary or otherwise unlivable: (i) Foundation systems and footing; (ii) Beams; (iii) Girders; (iv) Lintels; (v) Columns; (vi) Walls

and partitions; (vii) Floor systems; and (viii) Roof framing systems;"!

(4) In the 1995-96 timeframe, prior to the repairs to the home in 1998, Petitioner's home suffered a major structural defect, occasioned by the
actual physical damage to the foundation piers and grade beams caused by their failure in performing their load-bearing functions;'?

(5) The repairs made by Mr. Hart in 1998 did not violate provisions of the HOW Insurance/Warranty documents that reserve the choice to
repair, replace, or pay for damages to the insurer;"

(6) The Deputy Receiver offered no evidence to indicate how the repairs made by Mr. Hart in 1998 to mitigate further damage have prevented
HOW from completing an engineering investigation of the premises;™

(7) HOW was not denied its contractual rights to inspect the Petitioner's residence;"

(8) The record does not suggest that delay by the Petitioner in giving HOW notice of her defect had any impact on the major structural defect in
the home;'®

(9) Petitioner's claim is not excluded by unreasonable delay;"’

(10) Conceming the cost of repair, subject to recovery from HOW, the Deputy Receiver fails to offer any testimony or evidence regarding repair
or replacement of the failed piers;'®

(11) The only evidence in the record on the repair of the failed piers is the evidence submitted by Petitioner;'®
(12) Mr. Hart's itemized estimate of $736,364.73 for the repair of piers will be considered as the basis for the resolution of this case;”

ITEMIZATION OF PROJECTED COSTS

Description Estimated Cost
Appliances $ 6181
Cleaning 2,047.16
Concrete 183,502.04
Content Manipulation 12,887.20
General Demolition 48,162.24
all 1,200.00
Electrical 1,597.53
Engineering Services 7,703.12
Floor Covering-Wood 34,268.97
Fencing 6,913.89
Finish Hardware 492.26

® Transcript at 208; Report of Alexander F. Skirpan, Jr., Hearing Examiner dated February 4, 2000 ("Hearing Examiner's Report"), at 2.

1% Exhibit MJB-40 at 1; Hearing Examiner's Report at 3.
" Exhibit SS-46 at 22; Hearing Examiner's Report at 6.
12 Hearing Examiner’s Report at 8-9.

1* Hearing Examiner's Report at 10.

" Hearing Examiner's Report at 10.

' Hearing Examiner's Report at 10.

'6 Hearing Examiner's Report at 10.

"7 Hearing Examiner's Report at 10.

'8 Hearing Examiner's Report at 11.

' Hearing Examiner's Report at 11.

2 Transcript at 72; Hearing Examiner's Report at 11-12.
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Description Estimated Cost
Fireplaces 392.35
Framing & Rough Carpentry 6,613.92
Grading & Site Preparation 46,008.67
Housing-Temporary 48,000.00
Heat, Vent & Air Conditioning 703.92
Landscaping ) 30,008.22
Light Fixtures 2,692.70
Masonry 43,986.40
Marble - Cultured or Natural 2,770.56
Mirrors & Shower Doors 594.81
Plumbing 13,096.16
Painting 20,610.82
Scaffolding 436.64
Soffit, Fascia, & Gutter 294.00
Steel 80,683.57
Tile 2,716.80
Window Treatment 1,899.66
Wallpaper 3,931.31
Subtotal $604,276.73
Minimums 4.86
Overhead 10% 60,428.16
Profit 10% 66,470.98
Material Tax 4,729.00
Permit 455.00
Grand Total $736,364.73

(13) The HOW Insurance/Warranty documents list several exclusions from major structural defect coverage;”!

(14) Mr. Hart's charge of: (i) $12,887.20 for content manipulation, (ii) $3,689.17 for fencing, (iii) $48,000.00 for temporary housing, and
(iv) $30,008.22 for landscaping fall within the HOW Insurance/Warranty documents' list of exclusions from major structural defect coverage;*

(15) Eliminating the costs of the excluded items listed above in No. 14 of the Hearing Examiner's findings/recommendations reduces Mr. Hart's
estimated subtotal by $94,584.59 and his grand total by $114,447.35, which produces an estimated cost, subject to recovery from HOW, of $621,917.38;%

(16) There is insufficient evidence in the record to justify an adjustment of Mr. Hart's repair estimates for inflation;?*

(17) Petitioner has been compensated $185,000 for the major structural defect in her home, which is comprised of the $150,000 recovered from
her design engineers and 2 $35,000 jury award;?

(18) Of the $621,917.38 subject to recovery from HOW, Ms. Frawley has already recovered $185,000 from her design engineers and builder, and
should be awarded $436,917.38;% and

(19) The Commission should enter an order adopting his findings, reversing the Deputy Receiver's Determination of Appeal in Claim
No. 3231925, and dismissing this case from the docket of active matters.

Upon consideration of the pleadings, prefiled testimony, transcript of the hearing, and the Hearing Examiner's Report, the Commission is of the
opinion and so finds that the findings and recommendations of the Hearing Examiner should be adopted.

Accordingly, 1T IS ORDERED THAT:
(1) The Petition of Lorraine G. Frawle;l for review of the Deputy Receiver’s Determination of Appeal be, and it is hereby, GRANTED;
(2) The Deputy Receiver's Determination of Appeal issued in Claim No. 3231925 on June 21, 1999 be, and it is hereby, REVERSED;

(3) The Petitioner is awarded the sum of four hundred thirty-six thousand nine hundred seventeen dollars and thirty-eight cents ($436,917.38);

! Hearing Examiner's Report at 12.
2 Hearing Examiner's Report at 12-13.
 Hearing Examiner's Report at 13.
* Hearing Examiner's Report at 13.
* Hearing Examiner's Report at 13.

% Hearing Examiner's Report at 14.
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(4) The Deputy Receiver shall pay the Petitioner the sum of four hundred thirty-six thousand nine hundred seventeen dollars and thirty-eight
cents ($436,917.38) in accordance with the Deputy Receiver's current payment directive; and

(5) The case is dismissed and the papers herein are passed to the file for ended causes.

CASE NO. INS990230
APRIL 11, 2000

APPLICATION OF
MBL LIFE ASSURANCE CORPORATION

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

WHEREAS, by application filed with the Commission on September 23, 1999, MBL Life Assurance Corporation, a New Jersey-domiciled
insurer licensed to transact the business of insurance in the Commonwealth of Virginia ("MBL"), by its Vice President and Deputy General Counsel,
requested approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia, whereby Allstate Life Insurance Company, an
INlinois-domiciled insurer licensed to transact the business of insurance in the Commonwealth of Virginia, would assume certain policies/annuity contracts
issued by MBL as set forth in Exhibit I to the application;

WHEREAS, the Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders/annuitants will not lose any rights or
claims afforded under their original contracts pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that the application be
approved; and

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be approved;

THEREFORE, IT IS ORDERED THAT the application of MBL Life Assurance Corporation for approval of an assumption reinsurance
agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is hereby, APPROVED.

CASE NO. INS990250
APRIL 28, 2000

PETITION OF
DOMINIC AND MILLIE GIORDANO

For review of HOW Insurance Company, Home Warranty Corporation and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

ORDER

On October 14, 1994, the Circuit Court of the City of Richmond, Virginia, entered an Order appointing the State Corporation Commission
("Commission™) the Receiver of the HOW Insurance Company, Home Warranty Corporation, and Home Owners Warranty Corporation (collectively the
"HOW Companies" or "HOW"). The Receivership Order granted the Commission the authority to proceed with the rehabilitation or liquidation of the
HOW Companies and established a "Receivership Appeal Procedure” to govern appeals or challenges to any decisions rendered by the Receiver or the
Receiver's duly authorized representatives.

On October 14, 1999, Dominic and Millie Giordano ("Petitioners” or "Giordanos") filed a Petition for Review ("Petition") with the Commission
contesting the Deputy Receiver's Determination of Appeal in Claim No. 3206579-B, which denied Petitioners’ claim for foundation problems associated with
their home located at 39 Chesterfield Lane, Toms River, New Jersey 08757.

By order dated November 1, 1999, the Commission docketed the Petition, assigned the matter to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before November 19, 1999.

On November 19, 1999, the Deputy Receiver filed a Motion to Dismiss and Answer to Petition for Review, and a Memorandum in Support of
Motion to Dismiss. Therein, the Deputy Receiver represented, among other things, that Petitioners' claim is time-barred pursuant to the procedural
requirements of the Receivership Appeal Procedure and the express terms of the HOW Insurance/Warranty documents.

By Hearing Examiner's Ruling of November 23, 1999, the Petitioners were given an opportunity to file a response. to the Deputy Receiver's
Motion to Dismiss. The Giordanos filed no response.

After receiving and reviewing the filings submitted in the case, the Hearing Examiner submitted his final report on March 17, 2000. Therein, the
Hearing Examiner enumerated, among other things, the following findings and recommendations:

(1) On or about February 17, 1989, Petitioners' home was enrolled in the HOW Program by Hovsons, Inc. ("Builder");

(2) In 1995, Petitioners notified the Builder of the home's sinking foundation;
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(3) The Builder made repairs to the home, and Petitioners then believed their home was properly supported;

{4) By letter dated May 28, 1999, Petitioners notified the Builder and HOW of the existence of another problem with the sinking foundation of
their home;

(5) Petitioners' claim was received by HOW on June 1, 1999, and was denied in a Notice of Claim Determination dated June 4, 1999;

(6) Petitioners filed a Notice of Appeal with the Deputy Receiver on June 30, 1999, which was denied by Determination of Appeal dated
September 9, 1999;

(7) Petitioners filed a Petition with the Commission on or about October 14, 1999;

(8) Al HOW Program coverage for Petitioners' home expired on February 17, 1999; however, the claim was first presented to the HOW
Companies on June 1, 1999, nearly three months after expiration of the coverage and reporting grace period;

(9) The HOW Insurance/Warranty documents expressly provide that claims submitted more than thirty days after the expiration of coverage
will not be honored;

(10) Petitioners were advised by correspondence from the HOW Companies dated June 2, 1998, that information relating to a claim must be
submitted to HOW prior to the expiration of coverage;

(11) The HOW Companies' Insurance/Warranty documents clearly state that actions taken by a builder to correct defects in a home under the
Limited Warranty shall not extend the time of the Limited Warranty;

(12) The Deputy Receiver's Motion to Dismiss should be granted; and

(13) The Commission should enter an order dismissing the Petition of Appeal of Dominic and Millie Giordano and affirming the Deputy
Receiver's Determination of Appeal dated September 9, 1999, in Claim No. 3206579-B.

Upon consideration of the filings and the Final Report of Howard P. Anderson, Jr., Hearing Examiner, the Commission is of the opinion and so
finds that the findings and recommendations of the Hearing Examiner should be adopted.

Accordingly, IT IS ORDERED THAT:

(1) The Motion to Dismiss filed herein by the Deputy Receiver be, and it is hereby, GRANTED;

(2) The Petition of Dominic and Millie Giordano for review of the Deputy Receiver's Determination of Appeal be, and it is hereby, DENIED;
(3) The Deputy Receiver's Determination of Appeal in Claim No. 3206579-B dated September 9, 1999, be, and it is hereby, AFFIRMED; and

(4) The case is dismissed and the papers herein are passed to the file for ended causes.

CASE NO. INS990252
JANUARY 14, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Rules Governing Independent External Review of Final Adverse Utilization Review Decisions (14 VAC 5-
215-10 et seq.)

ORDER ADOPTING REGULATION
WHEREAS, by order entered herein November 2, 1999, the Commission ordered that a hearing be conducted on December 16, 1999, for the
purpose of considering the adoption of a regulation proposed by the Bureau of Insurance ("Bureau”) entitled "Rules Governing Independent External Review

of Final Adverse Utilization Review Decisions";

WHEREAS, the Commission's order required all interested persons to file their comments to the proposed regulation on or before December 2,
1999;

WHEREAS, the Bureau filed a response to the prefiled comments on December 14, 1999;
WHEREAS, the Commission conducted the aforesaid hearing where it received additional comments to the proposed regulation;

WHEREAS, the Bureau has recommended certain amendments to the proposed regulation in response to concerns raised by the Commission and
the additional comments received by the Commission at the hearing; and

THE COMMISSION, having considered the proposed regulation, the comments of interested persons, and the Bureau's responses and
recommendation, is of the opinion that the regulation, as amended, should be adopted;
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THEREFORE, IT IS ORDERED THAT:

(1) The regulation entitled "Rules Governing Independent External Review of Final Adverse Utilization Review Decisions,” which is to be
published in Chapter 215 of Title 14 of the Virginia Administrative Code as rules at 14 VAC 5-215-10 through 14 VAC 5-215-130, and which is attached
hereto and made a part hereof, should be, and it is hereby, ADOPTED to be effective February 15, 2000;

(2) AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to the Bureau of Insurance in care of Deputy Commissioner
Gerald A. Milsky, who forthwith shall give further notice of the adoption of the regulation by mailing a copy of this Order, together with a clean copy of the
attached regulation, to all insurers licensed by the Commission to write accident and sickness insurance in the Commonwealth of Virginia and all health
services plans, health maintenance organizations, and denta) or optometric plans licensed by the Commission under Chapters 42, 43, and 45, respectively, of
Title 38.2 of the Code of Virginia; and

(3) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (2)
above.

NOTE: A copy of Attachment A entitled "Chapter 215. Rules Governing Independent External Review of Final Adverse Utilization Review
Decisions” is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First
Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS990262
AUGUST 21, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

V.
CHRISTOPHER W. ROWLAND,
Defendant

FINAL ORDER

On November 10, 1999, a Rule to Show Cause was issued against the Defendant alleging various violations of statutes governing the conduct of
insurance agents doing business in Virginia. On motion of the Commission's Staff, the Rule to Show Cause was amended to allege the following:

1. The Defendant received five thousand dollars ($5,000) belonging to Randolph R. Lang on October 8, 1997, the purpose of which was to
purchase an annuity for the benefit of family members of Randolph R. Lang. Notwithstanding the fiduciary duty imposed by statute, the Defendant failed to
disperse these funds to the person entitled to payment in the ordinary course of business, in violation of § 38.2-1813 of the Code of Virginia.

‘2. The Defendant received five thousand dollars (35,000) belonging to Randolph R. Lang on October 24, 1997, the purpose of which was to
purchase an annuity for the benefit of family members of Randolph R. Lang. Notwithstanding the fiduciary duty imposed by statute, the Defendant failed to
disperse these funds to the person entitled to payment in the ordinary course of business, in violation of § 38.2-1813 of the Code of Virginia.

3. The Defendant violated § 38.2-1813 of the Code of Virginia by failing to hold funds in a fiduciary capacity, to wit: the five thousand dollars
($5,000) belonging to Randolph R. Lang received on October 8, 1997.

4. The Defendant violated § 38.2-1813 of the Code of Virginia by failing to hold funds in a fiduciary capacity, to wit: the five thousand dollars
($5,000) belonging to Randolph R. Lang received on October 24, 1997.

5. The Defendant violated a Cease and Desist Order entered by this Commission on June 29, 1990, in Case No. INS900226, by failing to pay the
above funds over to the person entitled to receive payment.

6. The Defendant has misappropriated an insurance premium, in violation of subsection 1 of § 38.2-1831 of the Code of Virginia.

7. The Defendant, having been convicted of Petit Larceny for his actions regarding the funds belonging to Randolph R. Lang, is no longer
trustworthy or competent to solicit, negotiate, procure, or effect the classes of insurance for which licenses are applied for or held in the Commonwealth of
Virginia.

The Hearing Examiner, appointed pursuant to § 12.1-31 of the Code of Virginia to take the evidence in this case, convened a hearing in this
matter on April 11, 2000. The Defendant was present, and being represented by counsel, fully participated in the hearing. The Hearing Examiner filed his
report on June 21, 2000, making the following findings of fact and recommendations:

1. On two occasions, October 8 and October 24, 1997, the Defendant received money on behalf of Randolph R. Lang and failed in the ordinary
course of business to pay the funds to the person entitled to payment. Such behavior constituted two violations of § 38.2-1813 of the Code of Virginia, and
the Defendant should be assessed a penalty in the amount of five thousand dollars ($5,000) for each violation of § 38.2-1813.

2. The Defendant violated the Cease and Desist Order entered by the Commission on June 29, 1990, in Case No. INS900226, when he failed to
pay funds in the ordinary course of business to the insured or his assignee, insurer, insurance premium finance company or agent entitled to payment.

3. The Defendant should have his insurance license revoked for the misappropriation of an insurance premium.
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4. The other counts of the Rule are cumulative in nature and should be dismissed.

The Hearing Examiner further recommended that the Commission adopt his findings, fine the Defendant ten thousand dollars ($10,000), revoke
his license to sell insurance in Virginia, and dismiss this case from the Commission's active docket of cases.

UPON CONSIDERATION of the Rule to Show Cause, the evidence presented at the hearing, the Hearing Examiner's Report, and the
Comments thereto, the Commission is of the opinion, and so finds, that the Hearing Examiner’s Report should be affirmed; accordingly

IT IS ORDERED THAT:
(1) The Hearing Examiner’s findings and recommendations be, and the same are hereby adopted;

(2) The Defendant be, and he is hereby, penalized in the amount of ten thousand dollars ($10,000), five thousand dollars ($5.000) for each
violation of § 38.2-1813 of the Code of Virginia;

(3) The Defendant's license to sell insurance in Virginia be, and the same is hereby, revoked; and

(4) The Clerk shall remove this case from the Commission’s docket of active cases and file it among the ended causes.

CASE NO. INS990262
SEPTEMBER 8, 2000

COMMONWEALTH OF VIRGINIA, ex rel,
STATE CORPORATION COMMISSION
v.
CHRISTOPHER W. ROWLAND,
Defendant

ORDER DENYING MOTION TO SET ASIDE FINAL ORDER

ON A FORMER DAY came Defendant, by counsel, and filed with the Clerk of the Commission a Motion to Set Aside Final Order; and
THE COMMISSION, having considered the Motion and the law applicable hereto, is of the opinion that the Motion should be denied;

THEREFORE, IT IS ORDERED that the Motion to Set Aside Final Order filed herein by Defendant be, and it is hereby, DENIED.

CASE NO. INS990263
JUNE 29, 2000

COMMONWEALTH OF VIRGINIA, ex rel,
STATE CORPORATION COMMISSION
V.
ADVANTAGE TITLE, LC.
and
REPUBLIC TITLE, INC,,
Defendants

ORDER

GOOD CAUSE having been shown, Defendant Republic Title, Inc., is hereby DISMISSED from this proceeding.
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CASE NO. INS990264
JUNE 29, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

CRAIG SEELEY
and

REPUBLIC TITLE, INC,,
Defendants

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendants, duly licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 6.1-2.23 C of the Code of Virginia by
retaining interest received on funds deposited in connection with an escrow, settlement, or closing;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
to suspend or revoke Defendants’ licenses upon a finding by the Commission, after notice and opportunity to be heard, that Defendants have committed the
aforesaid alleged violations of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants’ licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of twenty thousand dollars ($20,000), waived their right to a hearing, and agreed to the entry by the Commission of a cease and desist
order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendants cease and desist from any conduct which constitutes a violation of § 6.1-2.23 C of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990267
JANUARY 12, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CANADA LIFE ASSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in a certain instance, violated § 38.2-3419.1 of the Code of Virginia, as well as
14 VAC 5-190-50, by failing to file timely with the Commission its annual MB-1 Report of Cost and Utilization Data Relating to Mandated Benefits and
Mandated Providers,;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violation;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of five thousand dollars ($5,000), waived its right
to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,
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IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3419.1 of the Code of Virginia or 14 VAC 5-190-50;
and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990268
JANUARY 19, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
GENERAL ELECTRIC CAPITAL ASSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in a certain instance, violated § 38.2-3419.1 of the Code of Virginia, as well as
14 VAC 5-190-50, by failing to file timely with the Commission its annual MB-1 Report of Cost and Utilization Data Relating to Mandated Benefits and
Mandated Providers;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violation;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of five thousand dollars ($5,000), waived its right
to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3419.1 of the Code of Virginia or 14 VAC 5-190-50;
and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990272
JANUARY 12, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
V. -
CAPITALCARE, INC,,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that CapitalCare, Inc., duly licensed by the
Commission to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of
§ 38.2-502 and §§ 38.2-305 B, 38.2-316 A, 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510, 38.2-511, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-1834 C,
38.2-3407 4, 38.2-3407.11, 38.2-3431 D 7, 38.2-3433 B, 38.2-4301 C, 38.2-4306 A 2, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4308 B, 38.2-4311C,
and 38.24312 A of the Code of Virginia, as well as 14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-
60B 1, 14 VAC 5-90-130 A, 14 VAC 5-90-170 A, 14 VAC 5-210-60 H, 14 VAC 5-210-70 C 3, 14 VAC 5-210-70 H 1, 14 VAC 5-210-90B 1 b (2),
14 VAC 5-210-100 B 17, 14 VAC 5-210-110 A, 14 VAC 5-210-110 B, 14 VAC 5-234-40 B, and 14 VAC 5-234-40 C; and
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IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of seventy-five thousand dollars ($75,000), waived
its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 1 of § 38.2-502 and §§ 38.2-305 B, 38.2-316 A,
38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510, 38.2-511, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-1834 C, 38.2-3407 .4, 38.2-3407.11, 38.2-3431 D 7,
38.2-3433 B, 38.2-4301 C, 38.2-4306 A 2, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4308 B, 38.2-4311 C, or 38.2-4312 A of the Code of Virginia,
14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-60 B 1, 14 VAC 5-90-130 A, 14 VAC 5-90-170 A,
14 VAC 5-210-60 H, 14 VAC 5-210-70 C 3, 14 VAC 5-210-70 H 1, 14 VAC 5-210-90 B 1 b (2), 14 VAC 5-210-100 B 17, 14 VAC 5-210-110 A,
14 VAC 5-210-110 B, 14 VAC 5-234-40 B, or 14 VAC 5-234-40 C; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990282
JANUARY 12, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
PRINCE WILLIAM SELF-INSURANCE GROUP CASUALTY POOL,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
as a group self-insurance pool in the Commonwealth of Virginia, in a certain instance, violated § 15.2-2707 of the Code of Virginia, as well as 14 VAC 5-
360-60 A, by failing to file timely with the Commission Defendant’s annual audited financial statement for Defendant's most recently completed fiscal year;

IT FURTHER APPEARING that the Commission is authorized by §§ 15.2-2706 and 12.1-13 of the Code of Virginia and 14 VAC 5-360-160 to
impose certain monetary penalties and suspend or revoke Defendant's license upon a finding by the Commission, after notice and opportunity to be heard,
that Defendant has committed the aforesaid alleged violation;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of five thousand doliars (85,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of § 15.2-2707 of the Code of Virginia or 14 VAC 5-360-60 A;
and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS990288
FEBRUARY 29, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

JORGE C. AGUILAR, AGUILAR ENTERPRISES, INC.
and

CORAL ENTERPRISES, INC.,
Defendants

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendants, duly licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-1809, 38.2-1813, and 38.2-1822 of
the Code of Virginia by failing to retain all of the Defendants' records relative to insurance transactions for the three previous calendar years, failing to make
records available promptly upon request for examination by the Commission, failing to hold funds in a fiduciary capacity, failing to account for all funds
received, failing in the ordinary course of business to pay funds to the insured or his assignee, insurer, insurance premium finance company, or agent entitled
to the payment, and failing to notify the Bureau of Insurance of the assumed or fictitious name under which Defendants' business was to be conducted;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of three thousand dollars ($3,000), waived their right to a hearing, and agreed to the entry by the Commission of a cease and desist order,
agreed to provide evidence to the Bureau of Insurance of any restitution made to Allstate Insurance Company as of February 9, 2000, agreed to update the
Bureau of Insurance by providing evidence of any restitution made to Allstate Insurance Company unti} full restitution of twenty-nine thousand nine hundred
sixty-six dollars and forty-four cents ($29,966.44) is made, agreed that if restitution is not made in full by March 1, 2000, or if Defendants fail to comply
with any of the terms set forth in their settlement offer, their licenses to transact the business of insurance in the Commonwealth of Virginia may be
administratively terminated by the Bureau of Insurance, and Defendants have further agreed to waive their right to any hearing to contest such administrative
termination of their licenses; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendants cease and desist from any conduct which constitutes a violation of §§ 38.2-1809, 38.2-1813, or 38.2-1822 of the Code of
Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990292
JANUARY 6, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

LEADER NATIONAL INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-305 A, 38.2-305 B, 38.2-509, 38.2-510 A 10,
38.2-510 C, 38.2-512, 38.2-610 A, 38.2-1812, 38.2-1822, 38.2-1833, 38.2-1905, 38.2-1906 D, 38.2-2014, 38.2-2208, 38.2-2210 A, 38.2-2212, 38.2-2220,
and 38.2-2230 of the Code of Virginia, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;
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IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of thirty thousand dollars ($30,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia.

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A, 38.2-305 B, 38.2-509, 38.2-510 A 10, 38.2-
510 C, 38.2-512, 38.2-610 A, 38.2-1812, 38.2-1822, 38.2-1833, 38.2-1905, 38.2-1906 D, 38.2-2014, 38.2-2208, 38.2-2210 A, 38.2-2212, 38.2-2220, or 38.2-
2230 of the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, or 14 VAC 5-400-80 D; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS990303
JANUARY 6, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

MARY ELLEN SIROIS,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1809, 38.2-1813, and
38.2-1822 of the Code of Virginia by failing to make records available promptly upon request for examination by the Commission, failing to hold funds in a
fiduciary capacity, failing in the ordinary course of business to pay funds to the insured or his assignee, insurer, insurance premium finance company or
agent entitled to the payment, and by failing to notify the Bureau of Insurance, in writing, either at the time the application for a license to do business is
filed or the assumed or fictitious name is adopted, of the fictitious name under which the Defendant is conducting the business of insurance;

IT FURTHER APPEARING that Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter
dated November 16, 1999, and mailed to the Defendant’s address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of her right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the

Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 38.2-1809, 38.2-1813, and 38.2-1822 of the Code of Virginia by
failing to make records available promptly upon request for examination by the Commission, failing to hold funds in a fiduciary capacity, failing in the
ordinary course of business to pay funds to the insured or his assignee, insurer, insurance premium finance company or agent entitled to the payment, and by
failing to notify the Bureau of Insurance, in writing, either at the time the application for a license to do business is filed or the assumed or fictitious name is
adopted, of the fictitious name under which the Defendant is conducting the business of insurance.

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void,
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance shall cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to
act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS990305
JANUARY 28, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

FINAL ORDER
WHEREAS, by order entered herein December 30, 1999, Defendant, a foreign corporation domiciled in the State of New York and licensed by
the Commission to transact the business of insurance in the Commonwealth of Virginia, was ordered to eliminate the impairment in its surplus, restore the

same to at least $3,000,000, and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer;

WHEREAS, by affidavit of Defendant's Vice President of Finance and Treasurer dated January 14, 2000, and filed with the Commission on
January 24, 2000, the Commission was advised that Defendant restored its surplus to policyholders to at least $3,000,000 on January 7, 2000; and

WHEREAS, the Bureau of Insurance has recommended that the Impairment Order entered by the Commission be vacated;
THEREFORE, IT IS ORDERED THAT:

(1) The Impairment Order entered herein be, and it is hereby, VACATED;

(2) This case be, and it is hereby, dismissed; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000010
FEBRUARY 14, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
COTTINGHAM & BUTLER INSURANCE SERVICE, INC.
and
STEPHEN J. BONFIG,
Defendants

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent ailegations by the Bureau of Insurance that Defendants, in certain instances, violated the
Code of Virginia, to wit: Cottingham & Butler Insurance Service, Inc. violated §§ 38.2-512, 38.2-1304, and 38.2-1802 of the Code of Virginia by making,
causing, or allowing to be made false or fraudulent statements or representations on or relative to an application or any document or communication relating
to the business of insurance for the purpose of obtaining a fee, commission, money, or other benefit from any insurer, agent, broker, premium finance
company, or individual, knowingly or wilifully making or filing any false or fraudulent statement, report or other instrument, and soliciting, negotiating,
procuring, or effecting contracts of insurance without being licensed, and Stephen J .Bonfig violated §§ 38.2-512 and 38.2-1304 of the Code of Virginia by
making, causing, or allowing to be made false or frauduient statements or representations on or relative to an application or any document or communication
relating to the business of insurance for the purpose of obtaining a fee, commission, money, or other benefit from any insurer, agent, broker, premium
finance company, or individual and knowingly or willfully making or filing any false or fraudulent statement, report or other instrument;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant Cottingham & Butler Insurance Service, Inc.'s license upon a
finding by the Commission, after notice and opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218 and 38.2-219 of the Code of Virginia to impose certain
monetary penalties and issue cease and desist orders upon a finding by the Commission, after notice and opportunity to be heard, that Defendant Stephen J.
Bonfig has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of five thousand dollars ($5,000), waived their right to a hearing, and agreed to the entry by the Commission of a cease and desist order;
and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,
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IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendants cease and desist from any conduct which constitutes a violation of §§ 38.2-512, 38.2-1304, or 38.2-1802 of the Code of Virginia;
and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000011
FEBRUARY 4, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DAVID A. MARTIN
and

MARTIN INSURANCE AGENCY, INC,,
Defendants

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendants, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as insurance agents, in certain instances, violated §§ 38.2-1813, 38.2-1822, and 38.2-1833 of the Code of
Virginia by failing to hold funds in a fiduciary capacity, failing in the ordinary course of business to pay funds to the insured or his assignee, insurer,
insurance premium finance company or agent entitled to the payment, commingling funds required to be maintained in a separate fiduciary account with
other business and personal funds, acting as agents on behalf of a corporation without being appointed, and continuing to solicit insurance after forty-five
days from the date of execution of the first insurance application submitted to an insurer without receiving from the Commission an acknowledgement of
their appointments;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
hearing, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been notified of their right to a hearing before the Commission in this matter by certified
letter dated December 16, 1999, and mailed to the Defendants' address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendants, having been advised in the aforesaid manner of their right to a hearing in this matter, have failed
to request a hearing and have not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendants' failure to request a hearing, has recommended that the

Commission enter an order revoking all of Defendants' licenses to transact the business of insurance in the Commonwealth of Virginia as insurance agents;
and

THE COMMISSION is of the opinion and finds that Defendants have violated §§ 38.2-1813, 38.2-1822, and 38.2-1833 of the Code of Virginia
by failing to holds funds in a fiduciary capacity, failing in the ordinary course of business to pay funds to the insured or his assignee, insurer, insurance
premium finance company or agent entitled to the payment, commingling funds required to be maintained in a separate fiduciary account with other business
and personal funds, acting as agents on behalf of a corporation without being appointed, and continuing to solicit insurance after forty-five days from the
date of execution of the first insurance application submitted to an insurer without receiving from the Commission an acknowledgement of their
appointments;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendants to transact the business of insurance as agents in the Commonwealth of Virginia be, and they are hereby, revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;

(3) Defendants transact no further business in the Commonwealth of Virginia as insurance agents;

(4) Defendants shall not apply to the Commission to be licensed as insurance agents in the Commonwealth of Virginia prior to two (2) years
from the date of this Order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendants hold an appointment to act
as insurance agents in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS000011
FEBRUARY 18, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

DAVID A. MARTIN
and

MARTIN INSURANCE AGENCY, INC,,
Defendants

ORDER SUSPENDING EXECUTION OF JUDGMENT

UPON CONSIDERATION of a Petition to Vacate Order by counsel for Defendants, received by the Commission on February 15, 2000, and for
good cause shown,

IT IS ORDERED THAT the execution of the judgment entered herein February 4, 2000, be and it is hereby, SUSPENDED until further order
of the Commission.

CASE NO. INS000015
MARCH 13,2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
AETNA US. HEALTHCARE, INC,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia as a health maintenance organization, in certain instances, violated §§ 38.2-316 A, 38.2-
316 B, 38.2-316 C, 38.2-502, 38.2-503, 38.2-510, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A, 38.2-1834 C, 38.2-3407.4 A, 38.2-
3407.11, 38.2-4301 B 9, 38.2-4301 C, 38.2-4306 A 2, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4312 C, 38.2-4313, 38.2-5801 C 2, and 38.2-5804 A
of the Code of Virginia, as well as 14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-50 B, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-
60B 1, 14 VAC 5-90-60 B 3, 14 VAC 5-90-80 A, 14 VAC 5-90-80 D, 14 VAC 5-90-90 A, 14 VAC 5-90-90 C, 14 VAC 5-90-120 A, 14 VAC 5-90-130 A,
14 VAC 5-90-160, 14 VAC 5-90-170 A, 14 VAC 5-2 10-50 C 2, 14 VAC 5-210-50 C 3, 14 VAC 5-210-70 C, 14 VAC 5-210-110 A, and 14 VAC 5-210-
110 B;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penaities, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of one hundred and five thousand dollars ($105,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order;
and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-316 A, 38.2-316 B, 38.2-316 C, 38.2-502, 38.2-503,
38.2-510, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A, 38.2-1834 C, 38.2-3407.4 A, 38.2-3407.11, 38.2-4301 B 9, 38.2-4301 C, 38.2-
4306 A 2, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4312 C, 38.2-4313, 38.2-5801 C 2, or 38.2-5804 A of the Code of Virginia, or 14 VAC 5-90-40,
14 VAC 5-90-50 A, 14 VAC 5-90-50 B, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-60 B 1, 14 VAC 5-90-60 B 3, 14 VAC 5-90-80 A,
14 VAC 5-90-80 D, 14 VAC 5-90-90 A, 14 VAC 5-90-90 C, 14 VAC 5-90-120 A, 14 VAC 5-90-130 A, 14 VAC 5-90-160, 14 VAC 5-90-170 A,
14 VAC 5-210-50 C 2, 14 VAC 5-210-50 C 3,14 VAC 5-210-70 C, 14 VAC 5-210-110 A, or 14 VAC 5-210-110 B; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000020
FEBRUARY 18, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
LEGION INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-1812 A and 38.2-1822 A of the Code of
Virginia by paying a commission to a person for services as an agent who was not licensed and appointed and knowingly permitting a person to act as an
agent without first obtaining a license in a manner and in a form prescribed by the Commission;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of eight thousand dollars ($8,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-1812 A or 38.2-1822 A of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000021
MAY 18,2000

PETITION OF
ADVANCED MANAGEMENT SERVICES

For review of HOW Insurance Company, Home Warranty Corporation and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

ORDER

On October 14, 1994, the Circuit Court of the City of Richmond, Virginia, entered an order appointing the State Corporation Commission
("Commission") the Receiver of the HOW Insurance Company, Home Warmranty Corporation, and Home Owners Warranty Corporation ("HOW
Companies" or "HOW"). The Receivership Order granted the Commission the authority to proceed with the rehabilitation or liquidation of the HOW
Companies and established a "Receivership Appeal Procedure" to govern appeals or challenges to any decisions rendered by the Receiver or the
Receiver's duly authorized representatives.

On January 14, 2000, Advanced Management Services ("Petitioner") filed a Petition for Review ("Petition") with the Commission contesting
the Deputy Receiver's Determination of Appeal in Claim Nos. H509118, H509119, H509120, H509121, H509122, H509123, H509124, H509125,
H509126, H509127, H509128 and H509129. Petitioner is the managing agent for Erasmus Place Condominium, a development consisting of twelve six-
unit buildings located on a city block comprised of Erasmus Street, Veronica Place, Snyder Avenue,and Lott Street, Brooklyn, New York, and seeks
structural defect coverage from the HOW Companies for defects associated with the exterior masonry walls, improperly pitched roofs, and insufficiently
waterproofed heating closet walls.

By order dated February 8, 2000, the Commission docketed the Petition, assigned the matter to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before March 3, 2000.

On March 2, 2000, the Deputy Receiver filed a Motion to Dismiss and Answer to Petition for Review, and a Memorandum in Support of
Motion to Dismiss. Therein, the Deputy Receiver averred, among other things, that Petitioner's claims are time-barred by the procedural requirements of
the Receivership Appeal Procedure.

By Hearing Examiner's Ruling of March 6, 2000, Petitioner was granted an opportunity to respond to the Motion to Dismiss by March 22,
2000. On March 15, 2000, Petitioner filed a letter response to the Motion to Dismiss. Therein, Petitioner claimed, among other things, that its appeals
were made timely, and that the original claims against HOW for structural defects were made prior to the expiration of the program.
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By Hearing Examiner's Ruling dated March 20, 2000, a procedural schedule was established and a hearing date scheduled for June 8, 2000.
No ruling was made on the Deputy Receiver's Motion to Dismiss.

On April 13,2000, the Deputy Receiver filed a Motion for Reconsideration. Therein, the Deputy Receiver asserted, among other things, that
the Petitioner's claims were untimely under the Receivership Appeal Procedure, and requested that its Determination of Appeal be affirmed and the
Petition dismissed.

After receiving and reviewing the filings submitted in the proceeding, Howard P. Anderson, Hearing Examiner, issued his Report on
April 21, 2000. The Hearing Examiner enumerated the following findings and recommendations:

(i) The Erasmus Place Condominium was enrolled in the HOW Program by Monadnock Construction, Inc., from May 26, 1989, through
June 23, 1989;

(ii) Petitioner's master claim for alleged defects in the Erasmus Place Condominium was received by the HOW Companies on May 24,
1999;

(ii1) The Deputy Receiver denied the master claimby Notice of Claim Determination dated June 16, 1999;

(iv) On July 12, 1999, Petitioner's Notice of Appeal on the denied master claim was received by the Deputy Receiver;
(v) On December 7, 1999, a Determination of Appeal by the Deputy Receiver also denied the Petitioner's master claim;
(vi) The Petition was received by the Commission on January 14, 2000;

(vii) Appeals of the Deputy Receiver's Determination of Appeal must have been filed with the Commission by the thirtieth day following the
date shown on the Determination of Appeal;

(viii) The Determination of Appeal issued by the Deputy Receiver for Petitioner's master claim was dated December 7, 1999;
(ix) Any appeal of the Deputy Receiver's Determination of Appeal must have been filed with the Commission on or before January 6, 2000;
(x) The Petition was not filed with this Commission until January 14, 2000,

(xi) Since the Petition was filed with this Commission more than thirty (30) days following the Determination of Appeal dated December 7,
1999, the Petition is untimely and should be dismissed;

(xii) The telephonic hearing scheduled for June 8, 2000, should be canceled;

(xiii) The Deputy Receiver's Determination of Appeal in Claim Nos. H509118 through H509129 should be affirmed;

(xiv) The Petition of Advanced Management Services should be dismissed; and

(xv) The Commission should enter an order adopting his findings and dismissing this case from the Commission’s docket of active cases.

Upon consideration of the pleadings, the Hearing Examiner's Report, and Petitioner's Comments to the Hearing Examiner's Report, the
Commission is of the opinion that the findings and recommendations of the Hearing Examiner should be adopted.

Accordingly, IT IS ORDERED THAT:
(1) The Deputy Receiver's Motion for Reconsideration be, and it is hereby, GRANTED;

(2) The Deputy Receiver's Determination of Appeal issued in Claim Nos. H509118 through H509129 on December 7, 1999, be, and it is
hereby, AFFIRMED;

(3) The Petition for Review of Advanced Management Services be, and it is hereby, DISMISSED; and

(4) The case is dismissed from the Commission's active docket and the papers herein are passed to the file for ended causes.
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CASE NO. INS000025
FEBRUARY 28, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

v.
LARRY'S HOMES OF VIRGINIA, INC,,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-1804, 38.2-1812, and 38.2-1822 of the Code of
Virginia by signing or allowing an insured 1o sign an incomplete or blank form pertaining to insurance, accepting commissions without being properly
licensed, and knowingly permitting a person to act as an agent without first obtaining a license in a manner and in a form prescribed by the Commission;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seven thousand five hundred dollars ($7,500), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-1804, 38.2-1812 or 38.2-1822 of the Code of Virginia;
and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000026
FEBRUARY 3, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v
FIRST CONTINENTAL LIFE AND ACCIDENT INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

WHEREAS, First Continental Life and Accident Insurance Company, a foreign corporation domiciled in the State of Utah and licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital of $1,000,000 and minimum
surplus of $3,000,000;

WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required
by law and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists; and

WHEREAS, the Quarterly Statement of Defendant, dated September 30, 1999, and filed with the Commission's Bureau of Insurance, indicates
capital of $2,500,000, and surplus of $2,887,217;

IT IS ORDERED that, on or before May 3, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least $3,000,000
and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT 1S FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while the
impairment of Defendant's surplus exists and until further order of the Commission.
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CASE NO. INS000026
MAY 12, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

FIRST CONTINENTAL LIFE AND ACCIDENT INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein February 3, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to
at least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer on or before
May 3, 2000; and

WHEREAS, as of the date of this order, Defendant has failed to eliminate the impairment in its surplus;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to May 23, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before May 23, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000026
JUNE 5, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
FIRST CONTINENTAL LIFE AND ACCIDENT INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Comrnission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth.

WHEREAS, for the reasons stated in an order entered herein May 12, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to May 23, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
unless on or before May 23, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.
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CASE NO. INS000027
MARCH 2, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
V.
METROPOLITAN PROPERTY AND CASUALTY INSURANCE COMPANY,
METROPOLITAN CASUALTY INSURANCE COMPANY,
METROPOLITAN DIRECT PROPERTY AND CASUALTY INSURANCE COMPANY,
and
METROPOLITAN GENERAL INSURANCE COMPANY,
Defendants

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendants, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated the Code of Virginia to wit: Metropolitan Property and
Casualty Insurance Company violated §§ 38.2-305 A, 38.2-305 B, 38.2-510 A 1, 38.2-510 A 10, 38.2-610, 38.2-1906 D, 38.2-2014, 38.2-2113, 38.2-2114,
38.2-2120, 38.2-2202 A, 38.2-2202 B, 38.2-2206 A, 38.2-2208, 38.2-2212, 38.2-2214, 38.2-2220, and 38.2-2230 of the Code of Virginia, as well as
14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D; Metropolitan Casualty Insurance Company
violated §§ 38.2-305 A, 38.2-510 A 1, 38.2-510 A 10, 38.2-1906 D, 38.2-2206 A, 38.2-2212, and 38.2-2220 of the Code of Virginia, as well as 14 VAC 5-
400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D; Metropolitan Direct Property and Casualty Insurance Company violated
§§ 38.2-305 A, 38.2-510 A 1, 38.2-510 A 10, 38.2-2014, 38.2-2202 A, 38.2-2202 B, 38.2-2212, and 38.2-2220 of the Code of Virginia, as well as
14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D; and Metropolitan General Insurance
Company violated §§ 38.2-305 A, 38.2-510 A 1, 38.2-510 A 10, 38.2-2202 A, 38.2-2202 B, 38.2-2206 A, 38.2-2212, 38.2-2214, and 38.2-2220 of the Code
of Virginia, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, 14 VAC 5-400-80 D;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of seventeen thousand dolars ($17,000), waived their right to a hearing, and agreed to the entry by the Commission of a cease and desist
order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settiement of the matter set forth herein be, and it is hereby, accepted;

(2) Metropolitan Property and Casualty Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A,
38.2-305 B, 38.2-510 A 1, 38.2-510 A 10, 38.2-610, 38.2-1906 D, 38.2-2014, 38.2-2113, 38.2-2114, 38.2-2120, 38.2-2202 A, 38.2-2202 B, 38.2-2206 A,
38.2-2208, 38.2-2212, 38.2-2214, 38.2-2220, or 38.2-2230 of the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-70 A,
14 VAC 5-400-70 D, or 14 VAC 5-400-80 D;

(3) Metropolitan Casualty Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A, 38.2-510 A 1,
38.2-510 A 10, 38.2-1906 D, 38.2-2206 A, 38.2-2212, or 38.2-2220 of the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-
70 D, or 14 VAC 5-400-80 D;

(4) Metropolitan Direct Property and Casualty Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-
305 A, 38.2-510 A 1, 38.2-510 A 10, 38.2-2014, 38.2-2202 A, 38.2-2202 B, 38.2-2212, or 38.2-2220 of the Code of Virginia, or 14 VAC 5-400-40 A,
14 VAC 5-400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, or 14 VAC 5-400-80 D;

(5) Metropolitan General Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A, 38.2-510A 1,
38.2-510 A 10, 38.2-2202 A, 38.2-2202 B, 38.2-2206 A, 38.2-2212, 38.2-2214, or 38.2-2220 of the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-
400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, or 14 VAC 5-400-80 D; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS000028
MARCH 2, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
FARMERS INSURANCE EXCHANGE
and
MID-CENTURY INSURANCE COMPANY,
Defendants

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendants, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated the Code of Virginia to wit: Farmers Insurance
Exchange violated §§ 38.2-304, 38.2-305 A, 38.2-305 B, 38.2-510 C 1, 38.2-511, 38.2-610, 38.2-1906 B, 38.2-2113, 38.2-2114, 38.2-2118, 38.2-2120, 38.2-
2202 A, 38.2-2208, 38.2-2212, 38.2-2213, 38.2-2220, 38.2-2223, and 38.2-2230 of the Code of Virginia, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-
70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D; and Mid-Century Insurance Company violated §§ 38.2-305 A, 38.2-305 B, 38.2-510C 1, 38.2-511,
38.2-1905, 38.2-1906 B, 38.2-2014, 38.2-2202 A, 38.2-2208, 38.2-2212, 38.2-2220, 38.2-2223, and 38.2-2230 of the Code of Virginia, as well as 14 VAC 5-
400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D,

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of thirty-nine thousand dollars ($39,000), waived their right to 2 hearing, and agreed to the entry by the Commission of a cease and desist
order; and .

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Farmers Insurance Exchange cease and desist from any conduct which constitutes a violation of §§ 38.2-304, 38.2-305 A, 38.2-305 B, 38.2-
510C 1, 38.2-511, 38.2-610, 38.2-1906 D (formerly 38.2-1906 B), 38.2-2113, 38.2-2114, 38.2-2118, 38.2-2120, 38.2-2202 A, 38.2-2208, 38.2-2212, 38.2-
2213, 38.2-2220, 38.2-2223, or 38.2-2230 of the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, or 14 VAC 5-400-
80 D;

(3) Mid-Century Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A, 38.2-305 B, 38.2-
510C 1, 38.2-511, 38.2-1905, 38.2-1906 D (formerly 38.2-1906 B), 38.2-2014, 38.2-2202 A, 38.2-2208, 38.2-2212, 38.2-2220, 38.2-2223, or 38.2-2230 of
the Code of Virginia, or 14 VAC 5-400-40 A, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, or 14 VAC 5-400-80 D; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS000029
FEBRUARY 18, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
ALLSTATE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-510 A 4 and 38.2-510 A 6 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;
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IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of twenty thousand dollars ($20,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order;

IT FURTHER APPEARING that Defendant has agreed to re-emphasize to its Virginia claims staff the importance of proper and complete
claim file investigation and documentation; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia.

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-510 A 4 or 38.2-510 A 6 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000034
FEBRUARY 24, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
\'S

PRIORITY HEALTH CARE, INC,,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502 and
§§ 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510 A 5, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1833 A 1, 38.2-1834 C, 38.2-3407.4 A, 38.2-4301 C, 38.2-
4308 A, 38.2-4312 A, 38.2-5403 B, and 38.2-5804 A of the Code of Virginia, as well as 14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-50B 1,
14 VAC 5-90-60 A 1, 14 VAC 5-90-60 B 1, 14 VAC 5-90-90 A, 14 VAC 5-90-130 A, 14 VAC 5-90-160, 14 VAC 5-90-170 A, 14 VAC 5-210-70 C 3,
14 VAC 5-210-70 H 1, and 14 VAC 5-210-100 B 17; '

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
_ certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of fifty thousand dollars ($50,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 1 of § 38.2-502, §§ 38.2-316 B, 38.2-316 C, 38.2-
503, 38.2-510 A 5, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1833 A 1, 38.2-1834 C, 38.2-3407.4 A, 38.2-4301 C, 38.2-4308 A, 38.2-4312 A, 38.2-5403 B,
or 38.2-5804 A of the Code of Virginia, 14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-50 B 1, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60B 1,
14 VAC 5-90-90 A, 14 VAC 5-90-130 A, 14 VAC 5-90-160, 14 VAC 5-90-170 A, 14 VAC 5-210-70 C 3, 14 VAC 5-210-70 H 1, or 14 VAC 5-210-
100 B 17; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000035
FEBRUARY 24, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ACACIA NATIONAL LIFE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated subsection 8 of § 38.2-606 and §§ 38.2-316 B, 38.2-316 C,
38.2-510 A 5, 38.2-604, 38.2-1812 A, and 38.2-1822 A of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of five thousand dollars ($5,000), waived its right
to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 8 of § 38.2-606 or §§ 38.2-316 B, 38.2-316 C, 38.2-
510 A 5, 38.2-604, 38.2-1812 A, or 38.2-1822 A of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000036
MARCH 15, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

FEDERAL INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-1812 A, 38.2-1822 A, 38.2-2204 D, and 38.2-
2220 of the Code of Virginia by paying a commission for services as an agent to an unlicensed person, knowingly permitting a person to act as an agent
without first obtaining a license in a manner and in a form prescribed by the Commission, attaching to or including in an automobile insurance policy an
endorsement, provision, or rider which purports or seeks to limit or reduce the coverage afforded by the provisions required by § 38.2-2204 of the Code of
Virginia, and using a form covering substantially the same provisions contained in the standard form filed and adopted by the Commission which did not
contain the precise language of the standard form;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose

certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of fifteen thousand dollars ($15,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:

(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
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(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-1812 A, 38.2-1822 A, 38.2-2204 D, or 38.2-2220 of the
Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000038
FEBRUARY 28, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
AMERICAN CHAMBERS LIFE INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, American Chambers Life Insurance Company, a foreign corporation domiciled in the State of Ohio ("Defendant”), is licensed by
the Commission to transact the business of insurance in the Commonwealth of Virginia;

WHEREAS, pursuant to § 38.2-1301 of the Code of Virginia, Defendant was requested by the Bureau of Insurance to file monthly statutory
financial statements to demonstrate its ongoing compliance with Virginia's minimum capital and surplus requirements set forth in § 38.2-1036 of the Code of
Virginia;

WHEREAS, Defendant has failed to file such monthly reports for October 1999, November 1999, and December 1999; and

WHEREAS, the Bureau of Insurance has recommended that the license of Defendant to transact the business of insurance in the Commonwealth
of Virginia be suspended for the reason that any further transaction of the business of insurance by Defendant in the Commonwealth of Virginia may be
hazardous to its policyholders, creditors, and public in this Commonwealth;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to March 9, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia uniess on or before March 9, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000038
MARCH 13, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
\'A

AMERICAN CHAMBERS LIFE INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, for the reasons stated in an order entered herein February 28, 2000, Defendant was ordered to take notice that the Commission
would enter an order subsequent to March 9, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia unless on or before March 9, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of Defendant’s license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;



80
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant’s agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000040
AUGUST 30, 2000

PETITION OF
MARNELL AND NANCY RINGSAK

For review of HOW Insurance Company, Home Warranty Corporation, and Home Owners Warranty Corporation Deputy Receiver's
Determination of Appeal

ORDER

On October 14, 1994, the Circuit Court of the City of Richmond, Virginia, entered an order appointing the State Corporation Commission
("Commission") the Receiver of the HOW Insurance Company, Home Warranty Corporation, and Home Owners Warranty Corporation ("HOW Companies”
or "HOW"). The Receivership Order granted the Commission the authority to proceed with the rehabilitation or liquidation of the HOW Companies and
established a "Receivership Appeal Procedure" to govern appeals or challenges to any decisions rendered by the Receiver or the Receiver's duly authonized
representatives.

On February 10, 2000, Marnell and Nancy Ringsak ("Petitioners”) filed a Petition for Review ("Petition") with the Commission contesting the
Deputy Receiver's Determination of Appeal of January 11, 2000, in Claim No. 3819334, in which the Deputy Receiver denied Petitioners' claim for warranty
and major structural defect coverage for problems associated with the roof of their home located at 2609 Ithica Drive, Bismarck, North Dakota. Therein,
Petitioners claimed, among other things, that: (i) the plywood roof decking is part of the roof framing system and the problem with the decking is clearly a
major structural defect; (ii) their claim is not affected by the January 16, 1992, warranty coverage expiration date since this date applies exclusively to the
builder default coverage, not the major structural defect warranty coverage; and (iii) the Deputy Receiver did not indicate how or why the plywood roof
decking is not part of the roof framing system.'

By Order dated March 2, 2000, the Commission docketed the Petition, assigned the matter to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before March 31, 2000.

On March 30, 2000, the Deputy Receiver filed a Motion to Dismiss and Answer to Petition for Review, and a Memorandum in Support of Motion
to Dismiss. In its Motion to Dismiss and Memorandum in Support of Motion to Dismiss, the Deputy Receiver argued that the Petition fails to state a claim
upon which relief may be granted under the HOW Program because: (i) Petitioners' claim is untimely pursuant to the express terms of the HOW
insurance/warranty documents; (ii) damage to roofing and sheathing is specifically excluded from the definition of a major structural defect; and
(iii) Petitioners' allegations are insufficient to support a claim for major structural defect coverage.’

By Hearing Examiner’s Ruling of April 5, 2000, Petitioners were granted an opportunity to file a response to the Motion to Dismiss on or before
April 26, 2000.

On April 26, 2000, Petitioners filed a Reply and Memorandum in Opposition to Motion to Dismiss. Therein, Petitioners averred, among other
things, that: (i) the Deputy Receiver misstated the nature of their claim; (ii) Petitioners’ claim is not one for shingles or roof sheathing i.e., tar paper, but
rather is a claim for a major structural defect, i.e., the plywood; (iii) the plywood is part of the roof framing system and is covered under the major structural
defect covelrage; and (iv) plywood decking is also a part of the load-bearing structure, and as such, is covered under the HOW insurance/warranty
documents.

After reviewing the filings presented in the case and the applicable law, the Hearing Examiner made the following findings and
recommendations:

(1) Virginia substantive law should be applied to determine whether or not coverage is available under the HOW insurance/warranty documents;

! Petition for Review of Deputy Receiver's Determination of Appeal of Marnell and Nancy Ringsak at 1-2.
2 Motion to Dismiss at 2-5.

3 petitioners Reply and Memorandum in Opposition to Motion to Dismiss at 1-3.
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(2) Petitioners' claim for defects to the plywood roof decking of their home is not covered under the builder's limited warranty of the HOW
insurance/warranty documents;

(3) Petitioners' claim for defects to the plywood roof decking of their home is not covered under the major structural defect insurance coverage of
the HOW insurance/warranty documents;

(4) The Deputy Receiver's Motion to Dismiss should be granted; and

(5) The Commission should enter an order adopting the findings in his Report, affirming the Deputy Receiver's Determination of Appeal, and
dismissing the Petition for Appeal with prejudice.*

Upon consideration of the filings and the Hearing Examiner's Report of June 9, 2000, and for the reasons set forth below, the Commission is of
the opinion that only the findings enumerated as one (1) and two (2) above shall be adopted.

At this stage in the proceedings (a ruling on the Deputy Receiver's Motion to Dismiss), the burden required for the Deputy Receiver to prevail is a
showing that there is no material fact in question. Morgan v. American Family Life Assurance Company of Columbus, 559 F. Supp. 477, 480 (W.D. Va.
1983) (citing Conley v. Gibson, 355 U.S. 41, 45-46 (1957); and Tahir Erk v. Glenn L. Martin Company, 116 F.2d 865, 870 (4® Cir. 1941). "When ruling on
a motion to dismiss for failure to state a claim upon which relief can be granted, the court must take all allegations in the complaint as admitted, and the
pleading should not be dismissed ‘unless it appears beyond doubt that the Plaintiff can prove no set of facts in support of his claim which would entitle him
to relief.”" Morgan, 559 F. Supp. at 480 (citing Conley v. Gibson, 355 U.S. 41, 45-46 (1957)).

Here, Petitioners maintain that the defective plywood roof decking is part of the roof framing system, which is considered a load-bearing portion
of the home that qualifies for major structural defect coverage.” The Deputy Receiver's position is that the damage to the house is confined to roofing and
sheathing and by definition cannot be 2 major structural defect under the HOW insurance/warranty documents.®

The Hearing Examiner agreed with Petitioners that the plywood roof decking is a load-bearing portion of the home and a part of the roof framing
system and would normally qualify as a major structural defect under the HOW insurance/warranty documents.” However, the Hearing Examiner took the
position that the plywood roof decking met the definition of roofing and sheathing, and was therefore expressly excluded from coverage.®

The Hearing Examiner's finding that the plywood roof decking is excluded from major structural defect coverage is based solely on whether or
not it is considered roofing or sheathing. However, an argument could be made that the exclusion of roofing and sheathing as a major structural defect is
only applicable when the roofing and sheathing in question is non load-bearing. Under this interpretation, the Petitioners would be entitled to relief since
they have alleged that the plywood roof decking is in fact load-bearing.

In order to grant the Deputy Receiver's Motion to Dismiss, all conflicts of interpretations of language contained in the HOW insurance/warranty
documents must be resolved in favor of the Petitioners. Greenwood v. Royal Neighbors of America, 118 Va. 329, 333 (1916). When the exclusion is
interpreted in the light most favorable to the Petitioners, it becomes apparent that there is at least one material fact still in question, i.e., does the complained
of damage to the home result from a major structural defect not excluded from coverage. The nature and cause of the damage to the home can only be
determined from evidence presented by the parties. Presently, there is no expert testimony in the record as to damage and causation. In fact, the record
contains only the allegations of the parties, which are diametrically opposed. The Deputy Receiver may well be correct in his interpretation of the exclusion
being applicable, but that must be determined from the evidence. Therefore, the Commission is of the opinion that the Motion to Dismiss should be denied
and the Petitioners should be given the opportunity to present evidence and attempt to prove their allegations.

Accordingly, IT IS ORDERED THAT:
(1) The Deputy Receiver's Motion to Dismiss be, and it is hereby, DENIED;

(2) The Petition for Review of Nancy and Mamell Ringsak be, and it is hereby, REMANDED to the Office of the Hearing Examiners for
hearing; and

(3) The findings enumerated as Nos. one (1) and two (2) of the Hearing Examiner's Report of June 9, 2000, be and they are hereby, ADOPTED.

4 Report of Michael D. Thomas, Hearing Examiner at 8.

3 Petition for Review of Deputy Receiver's Determination of Appeal of Mamell and Nancy Ringsak at 1.
¢ Motion to Dismiss and Answer to Petition for Review at 4-5.

7 Report of Michael D. Thomas, Hearing Examiner at 7.

& Report of Michael D. Thomas, Hearing Examiner at 7.
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CASE NO. INS000041
JUNE 6, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

Ex Parte, in re: adoption of adjusted prima facie rates for credit life and credit accident and sickness insurance pursuant to Virginia Code
§§ 38.2-3725, 38.2-3726, 38.2-3737 and 38.2-3730

ORDER TO TAKE NOTICE

TAKE NOTICE, pursuant to Virginia Code § 38.2-3730.B., that the Commission shall conduct a hearing on July 18, 2000, at 10:00 a.m. in its
courtroom, Tyler Building, 2nd Floor, 1300 East Main Street, Richmond, Virginia 23219, for the purpose of receiving comments from interested parties with
respect to proposed adjusted prima facie rates for credit life insurance and credit accident and sickness insurance to be effective for the triennium
commencing January 1, 2001. The adjusted prima facie rates have been calculated and proposed on behalf of and by the Bureau of Insurance in accordance
with the provisions of Chapter 37.1 of Title 38.2 of the Code of Virginia (Virginia Code §§ 38.2-3717 et seq.) and are attached hereto, denominated
"Attachment 1" and made a part hereof.

NOTE: A copy of Attachment 1 entitled "Proposed Adjusted Prima Facie Credit Life and Credit Accident and Sickness Insurance Rates to be
Effective January 1, 2001" is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler
Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS000041
JULY 20, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte, in re: adoption of adjusted prima facie rates for credit life and credit accident and sickness insurance pursuant to Virginia Code §§ 38.2-
2725,38.2-2726, 38.2-2727 and 38.2-2730

ORDER ADOPTING ADJUSTED PRIMA FACIE RATES
FOR_THE TRIENNIUM COMMENCING JANUARY 1, 2001

PURSUANT to an order entered herein June 6, 2000, after notice to all insurers licensed by the Bureau of Insurance (Bureau) to transact the
business of credit life and credit accident and sickness insurance in the Commonwealth of Virginia, the Commission conducted a hearing on July 18, 2000,
for the purpose of considering any public or other comment on the adoption of adjusted prima facie rates for credit life and credit accident and sickness
insurance proposed by the Bureau pursuant to Chapter 37.1 of Title 38.2 of the Code of Virginia and the Credit Insurance Experience Exhibits (CIEE's) filed
by licensed insurers for the reporting years 1997, 1998, and 1999. Represented by its counsel, the Bureau, by its witnesses, appeared before the Commission
in support of the proposed adjusted prima facie rates. No other person appeared in any capacity before the Commission at the hearing.

AND THE COMMISSION, having considered the record herein, the recommendations of the Bureau of Insurance and the law applicable
hereto, is of the opinion, finds and ORDERS that the adjusted prima facie rates for credit life and credit accident insurance, as proposed by the Bureau,
which are attached hereto and made a part hereof, should be, and they are hereby, ADOPTED pursuant to the provisions of Chapter 37.1 of Title 38.2 of the
Code of Virginia and shall be effective for the triennium commencing January 1, 2001.

NOTE: A copy of the Attachment entitled "Prima Facie Life and Credit Accident and Sickness Insurance Rates" is on file and may be examined
at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond,
Virginia.

CASE NO. INS000043
APRIL 7, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
KARI ANNE FLANARY,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated § 38.2-1813 of the Code of Virginia by failing to account for
and pay in the ordinary course of business premiums collected on behalf of a certain insurer;
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IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant’s license upon a determination by the Commission, after notice
and opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated February 28, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of her right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant’s licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated § 38.2-1813 of the Code of Virginia by failing to account for and
pay in the ordinary course of business premiums collected on behalf of a certain insurer;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this Order;

(5) The Bureau of Insurance cause a copy of this Order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000044
JULY 25, 2000

APPLICATION OF
MADISON NATIONAL LIFE INSURANCE COMPANY, INC.

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

WHEREAS, by application filed with the Commission on February 28, 2000, Madison National Life Insurance Company, Inc., a Wisconsin—
domiciled insurer licensed to transact the business of insurance in the Commonwealth of Virginia ("Madison National"), requested approval of an
assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia, whereby Madison National would assume all of the policies and
annuity obligations of Franklin Protective Life Insurance Company, in Liquidation ("FPL"), a Mississippi-domiciled insurer, not licensed to transact the
business of insurance in the Commonwealth of Virginia;

WHEREAS, the Mississippi Commissioner of Insurance, the domiciliary regulator and Liquidator of FPL, has approved the assumption
reinsurance agreement, pursuant to the Final Order of Liquidation and Finding of Insolvency, entered against FPL in the Chancery Court of the First Judicial
District of Hinds County, Mississippi, on June 29, 1999, as evidenced by the letter of Betty Cordial, Deputy Liquidator of FPL, dated May 9, 2000, and filed
with the Commission on July 19, 2000,

WHEREAS, the Wisconsin Commissioner of Insurance, the domiciliary regulator of Madison National, has approved the assumption reinsurance
agreement, as evidenced by a letter dated September 30, 1999, and filed as part of the application;

WHEREAS, FPL has waived its right to a hearing pursuant to § 38.2-136 C of the Code of Virginia, also evidenced by the letter of Betty
Cordial, Deputy Liquidator of FPL, dated May 9, 2000, and filed with the Commission on July 19, 2000;

WHEREAS, although FPL has never been licensed to transact the business of insurance in the Commonwealth of Virginia, there are Virginia
policyholders who would receive protection under the Virginia Life, Accident and Sickness Guaranty Association Act if their policies are assumed by
Madison National;

WHEREAS, the Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders will not lose any rights or claims
afforded under their original contracts pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that the application be approved; and

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be approved;
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THEREFORE, IT IS ORDERED THAT the application of Madison National Life Insurance Company, Inc. for approval of an assumption
reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is hereby, APPROVED.

CASE NO. INS000045
JULY 25, 2000

APPLICATION OF
MADISON NATIONAL LIFE INSURANCE COMPANY, INC.

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

WHEREAS, by application filed with the Commission on February 28, 2000, Madison National Life Insurance Company, Inc., a Wisconsin-
domiciled insurer licensed to transact the business of insurance in the Commonwealth of Virginia ("Madison National"), requested approval of an
assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia, whereby Madison National would assume all of the policies and
annuity obligations of Family Guaranty Life Insurance Company, in Liquidation ("FGL"), a Mississippi-domiciled insurer, not licensed to transact the
business of insurance in the Commonwealth of Virginia;

WHEREAS, the Mississippi Commissioner of Insurance, the domiciliary regulator and Liquidator of FGL, has approved the assumption
reinsurance agreement, pursuant to the Final Order of Liguidation and Finding of Insolvency, entered against FGL in the Chancery Court of the First Judicial
District of Hinds County, Mississippi, on June 29, 1999, as evidenced by the letter of Betty Cordial, Deputy Liquidator of FGL, dated May 9, 2000, and filed
with the Commission on July 19, 2000,

WHEREAS, the Wisconsin Commissioner of Insurance, the domiciliary regulator of Madison National, has approved the assumption reinsurance
agreement, as evidenced by a letter dated September 30, 1999, and filed as part of the application;

WHEREAS, FGL has waived its right to a hearing pursuant to § 38.2-136 C of the Code of Virginia, also evidenced by the letter of Betty
Cordial, Deputy Liquidator of FGL, dated May 9, 2000, and filed with the Commission on July 19, 2000;

WHEREAS, although FGL has never been licensed to transact the business of insurance in the Commonwealth of Virginia, there are Virginia
policyholders who would receive protection under the Virginia Life, Accident and Sickness Guaranty Association Act if their policies are assumed by
Madison National;

WHEREAS, the Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders will not lose any rights or claims
afforded under their original contracts pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that the application be approved; and

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be approved;

THEREFORE, IT IS ORDERED THAT the application of Madison National Life Insurance Company, Inc. for approval of an assumption
reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is hereby, APPROVED.

CASE NO. INS000047
MARCH 8, 2000

APPLICATION OF
CENTENNIAL LIFE INSURANCE COMPANY IN LIQUIDATION

For approval of assumption reinsurance agreement pursuant to Virginia Code § 38.2-136 C

ORDER GRANTING APPROVAL OF APPLICATION

ON A FORMER DAY came Centennial Life Insurance Company in Liquidation (CLIC), by its Special Deputy Liquidator, Daniel L. Watkins,
and, pursuant to Virginia Code § 38.2-136 C, filed with the with the Bureau of Insurance an application for approval of an assumption reinsurance agreement
by and between, among others, CLIC and Philadelphia American Life Insurance Company (PALIC), a foreign insurer duly licensed to transact the business
of insurance in the Commonwealth of Virginia, whereby CLIC would cede, and PALIC would assume and reinsure, certain policies of insurance heretofore
issued by CLIC to residents of this Commonwealth; and

THE BUREAU OF INSURANCE, having reviewed the application to ensure that Virginia policyholders will not forfeit any rights or claims
afforded under their CLIC policies pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that approval of the application be
granted by the Commission;

NOW, THEREFORE, THE COMMISSION, having considered the application of CLIC, the recommendation of the Bureau of Insurance that
approval of the application be granted and the law applicable herein, specifically Virginia Code § 38.2-136 C, is of the opinion, finds and ORDERS that
approval of the application herein should be, and it is hereby, GRANTED.
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CASE NO. INS000049
MARCH 20, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ACCELERATION NATIONAL INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

WHEREAS, Acceleration National Insurance Company, a foreign corporation domiciled in the State of Ohio and licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital of $1,000,000 and minimum surplus of
$3,000,000;

WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required
by law and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists; and

WHEREAS, the December 31, 1999 Annual Statement of Defendant, filed with the Commission's Bureau of Insurance, indicates capital of
$3,750,000, and surplus of $1,755,459;

IT IS ORDERED that, on or before June 20, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least $3,000,000
and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT IS FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while the
impairment of Defendant's surplus exists and until further order of the Commission.

CASE NO. INS000049
JUNE 23, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
ACCELERATION NATIONAL INSURANCE COMPANY,
Defendant

ORDER TO_TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein March 20, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to at
least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer on or before
June 20, 2000;

WHEREAS, as of the date of this order, Defendant has failed to eliminate the impairment in its surplus;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to July 5, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before July 5, 2000, Defendant files
with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the Commission
with respect to the proposed suspension of Defendant's license.
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CASE NO. INS000049
JULY 14, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

ACCELERATION NATIONAL INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonweaith of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonweatth.

WHEREAS, for the reasons stated in an Order entered herein June 23, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to July 5, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless
on or before July 5, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000051
APRIL 21, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
JACKQULINE KAY TAYLOR,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1809 and 38.2-1826 of the Code of Virginia by
failing to make records available promptly upon request for examination by the Commission and failing to report within thirty days to the Commission, and
to every insurer for which she is appointed, any change in her residence or name;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated March 30, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of her right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;
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IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has viclated §§ 38.2-1809 and 38.2-1826 of the Code of Virginia by failing to
make records available promptly upon request for examination by the Commission and failing to report within thirty days to the Commission, and to every
insurer for which she is appointed, any change in her residence or name;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to zvery insurance company for which Defendant holds an appointment to
act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS(00052
MAY 23, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
CONSUMER DENTAL CARE OF VIRGINIA, INC.,
Defendant

SETTLEMENT OEDER

IT APPEARING from a market conduct examination performed by the Bareau of Insurance that Defendant, duly licensed by the Commission
to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-316 B, 38.2-316 C,
38.2-502, 38.2-503, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-3407.4, 38.2-2301 C, 38.2-4306 A 2, 38.2-4306.1, 38.2-4312 A, 38.2-4313, 38.2-
5803 A, and 38.2-5804 of the Code of Virginia, as well as 14 VAC 5-90-50 B, 14 VAC 5-90-60 A 1, 14 VAC 5-90-90 C, 14 VAC 5-90-100 A,
14 VAC 5-90-110 A, 14 VAC 5-90-130, 14 VAC 5-90-170 B, and 14 VAC 5-210-11D A;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alieged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer
of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of twenty-two thousand dollars ($22,000) and
waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.
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CASE NO. INS000056
APRIL 7, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CALIFORNIA COMPENSATION INSURANCE COMPANY
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered in the Superior Court of California, County of Sacramento, on March 6, 2000, based on a finding by the Insurance
Commissioner of California that California Compensation Insurance Company ("Defendant"), a foreign corporation domiciled in the State of California and
licensed by the Commission to transact the business of insurance in the Commonwealth of Virginia, was in a hazardous condition, the Insurance
Commissioner of California was appointed the conservator of Defendant for purposes of conservation, management, and rehabilitation; and

WHEREAS, the Bureau of Insurance has recommended that the license of Defendant to transact the business of insurance in the Commonwealth
of Virginia be suspended;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 17, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 17, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000056
APRIL 28, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

\'S
CALIFORNIA COMPENSATION INSURANCE COMPANY,
Defendant

YACATING ORDER

GOOD CAUSE having been shown, thé Order to Take Notice entered herein April 7, 2000, is hereby vacated.

CASE NO. INS000056
MAY 18, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

CALIFORNIA COMPENSATION INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER
WHEREAS, California Compensation Insurance Company, a foreign corporation domiciled in the State of California and licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia ("Defendant"), is required to maintain minimum capital of $1,000,000
and minimum surplus of $3,000,000;
WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required

by taw and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists;

WHEREAS, pursuant to § 38.2-1300 of the Code of Virginia, Defendant was required to file its 1999 annual statement of financial condition
with the Bureau of Insurance on or before March 1, 2000;

WHEREAS, Defendant has failed to file such annual statement;
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WHEREAS, on March 6, 2000, the Superior Court of Sacramento County, California, entered an Order Appointing Conservator and a
Restraining Order against Defendant;

WHEREAS, the March 6, 2000, Order was based upon the Verified Application of Insurance Commissioner for Order Appointing
Conservator, which included the Report of Examination of Defendant as of December 31, 1999 (the "Examination Report”);

WHEREAS, the Examination Report increased Defendant's reserve for losses and loss adjustment expenses by $230,804,000 due to the affiliate
relationship among Defendant and Commercial Compensation Insurance Company , Combined Benefits Insurance Company, Superior National
Insurance Company, and Superior Pacific Casualty Company and the participation of Defendant and these companies in the same intercompany pooling
agreement; and

WHEREAS, the Examination Report determined that, as a result of the examination adjustments set forth in the immediately preceding
paragraph, Defendant's surplus as regards policyholders of Defendant, as of December 31, 1999, was negative $145,772,000;

IT IS ORDERED that, on or before August 16, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT IS FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while
the impairment of Defendant's surplus exists and until further order of the Commission; provided, however, that renewals of contracts or policies of
insurance in the Commonwealth of Virginia originally written by Commercial Compensation may be written by Defendant on behalf of Commercial
Compensation while the impairment of Commercial Compensation's surplus exists and until further order of the Commission.

CASE NO. INS000056
AUGUST 21, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CALIFORNIA COMPENSATION INSURANCE COMPANY,
Defendant

ORDER TO _TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein May 18, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to at
least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant’s president or other authorized officer on or before
August 16, 2000;

WHEREAS, as of the date of this order, Defendant has failed to eliminate the impairment in its surplus;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to August 31, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before August 31, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000056
SEPTEMBER 11, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CALIFORNIA COMPENSATION INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth.

WHEREAS, for the reasons stated in an order entered herein August 21, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to August 31, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
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unless on or before August 31, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant’s agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant’s license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000057
APRIL 7, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
SUPERIOR NATIONAL INSURANCE COMPANY,
Defendant

ORDER_TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered in the Superior Court of the State of California for the County of Los Angeles, on March 6, 2000, based on the
finding of the Insurance Commissioner of the State of California that Superior National Insurance Company, a foreign corporation domiciled in the state of
California and licensed by the Commission to transact the business of insurance in the Commonwealth of Virginia ("Defendant"), is in a hazardous
condition, the Insurance Commissioner of the State of California was appointed the conservator of Defendant for purposes of conservation, management,
and rehabilitation; and

WHEREAS, the Bureau of Insurance has recommended that the license of Defendant to transact the business of insurance in the Commonwealth
of Virginia be suspended;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 17, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 17, 2000, Defendant
files with the Clerk of the Commission, Document Controt Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000057
APRIL 28, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
SUPERIOR NATIONAL INSURANCE COMPANY,
Defendant

YACATING _ORDER

GOOD CAUSE having been shown, the Order to Take Notice entered herein April 7, 2000, is hereby vacated.
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CASE NO. INS000057
MAY 18, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
SUPERIOR NATIONAL INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

WHEREAS, Superior National Insurance Company, a foreign corporation domiciled in the State of California and licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia ("Defendant"), is required to maintain minimum capital of $1,000,000
and minimum surplus of $3,000,000;

WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required
by law and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists;

WHEREAS, pursuant to § 38.2-1300 of the Code of Virginia, Defendant was required to file its 1999 annuai statement of financial condition
with the Bureau of Insurance on or before March 1, 2000;

WHEREAS, Defendant has failed to file such annual statement;

WHEREAS, on March 6, 2000, the Superior Court of Los Angeles County, California, entered an Order Appointing Conservator and a
Restraining Order against Defendant;

WHEREAS, the March 6, 2000, Order was based upon the Verified Application of Insurance Commissioner for Order Appointing
Conservator and Points and Authorities in Support Thereof, which included the Report of Examination of Defendant as of December 31, 1999 (the
"Examination Report”);

WHEREAS, the Examination Report increased Defendant's reserve for losses and loss adjustment expenses by $121,426,000 due to the
affiliate relationship among Defendant and California Compensation Insurance Company, Commercial Compensation Insurance Company, Combined
Benefits Insurance Company, and Superior Pacific Casualty Company and the participation of Defendant and these companies in the same intercompany
pooling agreement; and

WHEREAS, the Examination Report determined that, as a result of the examination adjustments set forth in the immediately preceding
paragraph, Defendant’s surplus as regards the policyholders of Defendant, as of December 31, 1999, was negative $40,320,000;

IT IS ORDERED that, on or before August 16, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT IS FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while
the impairment of Defendant's surplus exists and until further order of the Commission.

CASE NO. INS000057
AUGUST 21, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
SUPERIOR NATIONAL INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein May 18, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to at
least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer on or before
August 16, 2000;

WHEREAS, as of the date of this order, Defendant has failed to eliminate the impairment in its surplus;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to August 31, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before August 31, 2000, Defendant
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files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000057
SEPTEMBER 11, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
SUPERIOR NATIONAL INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonweaith.

WHEREAS, for the reasons stated in an order entered herein August 21, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to August 31, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
unless on or before August 31, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant’s license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000058
APRIL 7, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE
WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has violated any law of

this Commonwealth;

WHEREAS, Commercial Compensation Insurance Company, a foreign corporation domiciled in the State of New York ("Defendant"), is
licensed by the Commission to transact the business of insurance in the Commonwealth of Virginia;

WHEREAS, pursuant to § 38.2-1300 of the Code of Virginia, Defendant was required to file its 1999 annual statement of financial condition
with the Bureau of Insurance on or before March 1, 2000;
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WHEREAS, Defendant has failed to file such annual statement; and

WHEREAS, the Bureau of Insurance has recommended that the license of Defendant to transact the business of insurance in the Commonwealth
of Virginia be suspended for the reason that Defendant has violated a law of the Commonwealth of Virginia;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 17, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 17, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000058
APRIL 28, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

VACATING ORDER

GOOD CAUSE having been shown, the Order to Take Notice entered herein April 7, 2000, is hereby vacated.

CASE NO. INS000058
MAY 18, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the )

STATE CORPORATION COMMISSION
v.

COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

WHEREAS, Commercial Compensation Insurance Company, a foreign corporation domiciled in the State of California and licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia ("Defendant"), is required to maintain minimum capital of $1,000,000
and minimum surplus of $3,000,000;

WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required
by law and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists;

WHEREAS, pursuant to § 38.2-1300 of the Code of Virginia, Defendant was required to file its 1999 annual statement of financial condition
with the Bureau of Insurance on or before March 1, 2000;

WHEREAS, Defendant has failed to file such annual statement;

WHEREAS, on March 6, 2000, the Superior Court of Sacramento County, California, entered an Order Appointing Conservator and a
Restraining Order against California Compensation Insurance Company ("California Compensation"), an affiliate of Defendant;

WHEREAS, the March 6, 2000, Order was based upon the Verified Application of Insurance Commissioner for Order Appointing
Conservator, which included the Report of Examination of California Compensation as of December 31, 1999 (the "Examination Report”);

WHEREAS, the Examination Report increased Defendant's reserve for losses and loss adjustment expenses by $3,305,000 due to the affiliate
relationship among Defendant and California Compensation Insurance Company, Combined Benefits Insurance Company, Superior National
Insurance Company, and Superior Pacific Casualty Company and the participation of Defendant and these companies in the same intercompany pooling
agreement; and

WHEREAS, the $3,305,000 adjustment reduced Defendant's surplus, as reported in the Quarterly Statement of Defendant dated
September 30, 1999, and filed with the Commission's Bureau of Insurance, to $1,377,026;

IT IS ORDERED that, on or before August 16, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT IS FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while
the impairment of Defendant's surplus exists and until further order of the Commission; provided, however, that renewals of contracts or policies of
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insurance in the Commonwealth of Virginia originally written by Defendant may be written by California Compensation on behalf of Defendant while
the impairment of Defendant's surplus exists and until further order of the Commission.

CASE NO. INS000058
MAY 26, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

CORRECTING ORDER

By Impairment Order entered herein May 18, 2000, Commercial Compensation Insurance Company was ordered to eliminate the impairment in
its surplus, restore the same to at least $3,000,000, and advise the Commission of the accomplishment thereof by affidavit of its president or other authorized
officer on or before August 16, 2000. In line 2 of the first paragraph on page 1 of that Order, it is stated that Commercial Compensation Insurance Company
is domiciled in the State of "California.” The correct domicile, however, is New York.

THEREFORE, IT IS ORDERED THAT:

(1) The state of domicile for Commercial Compensation Insurance Company stated in paragraph 1, line 2, on page 1 of the Commission's
May 18, 2000, Impairment Order shall be corrected to read "New York."

(2) All other provisions of the May 18, 2000, Impairment Order shall remain in full force and effect.

CASE NO. INS000058
AUGUST 21, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
COMMERCIAL COMPENSATION INSURANCE COMPANY,
Defendant

ORDER _TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonweaith is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein May 18, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to at
teast $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer on or before
August 16, 2000;

WHEREAS, as of the date of this order, Defendant has failed to eliminate the impairment in its surplus;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to August 31, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before August 31, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.
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CASE NO. INS000058
SEPTEMBER 11, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

V.
COMMERCIAL COMPENSATION CASUALTY COMPANY (FORMERLY COMMERCIAL COMPENSATION INSURANCE COMPANY),
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonweaith.

WHEREAS, for the reasons stated in an order entered herein August 21, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to August 31, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
unless on or before August 31, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000059
MARCH 30, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

KARL R. BARNA,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1804, 38.2-1809, 38.2-1813, 38.2-1822 E, and 38.2-
1826 of the Code of Virginia by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, failing to retain all records
relative to insurance transactions for the three previous calendar years, failing to make records available promptly upon request for examination by the
Commission, failing to hold funds in a fiduciary capacity, failing to account for all funds received, failing in the ordinary course of business to pay funds to
the insured or his assignee, insurer, insurance premium finance company, or agent entitled to the payment, failing to maintain an accurate record and
itemnization of the funds deposited into his separate fiduciary account, failing to notify the Bureau of Insurance in writing of the assumed or fictitious name
under which business is to be conducted, and failing to report within thirty days to the Commission and to every insurer for which he is appointed any
change in his residence or name;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;
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IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated February 25, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of his right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the Commission
enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent; and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 38.2-1804, 38.2-1809, 38.2-1813, 38.2-1822 E, and 38.2-1826
of the Code of Virginia by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, failing to retain all records relative to
insurance transactions for the three previous calendar years, failing to make records available promptly upon request for examination by the Commission,
failing to hold funds in a fiduciary capacity, failing to account for all funds received, failing in the ordinary course of business to pay funds to the insured or
his assignee, insurer, insurance premium finance company, or agent entitled to the payment, failing to maintain an accurate record and itemization of the
funds deposited into his separate fiduciary account, failing to notify the Bureau of Insurance in writing of the assumed or fictitious name under which
business is to be conducted, and failing to report within thirty days to the Commission and to every insurer for which he is appointed any change in his
residence or name;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonweaith of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000067
MAY 30, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

DEBORAH ANN WILLIAMS-BLOOD,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, while duly licensed by the Commission to transact the
business of insurance in the Commonwealth of Virginia as a surplus lines broker, in a certain instance, violated § 38.2-4806 D of the Code of Virginia by
failing to file timely with the Commission the quarterly report summarizing the business transacted by Defendant for the fourth quarter of 1999;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
cerain monetary penalties, issue cease and desist orders and suspend or revoke Defendant's license as an insurance agent upon a finding by the
Commission, after notice and opportunity to be heard, that Defendant has committed the aforesaid alleged violation;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated April 18, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance, and by certified letter dated
April 25, 2000, and mailed to Defendant's forwarding address as provided by the United States Postal Service;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of her right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance
agent; and

THE COMMISSION is of the opinion and finds that Defendant has violated § 38.2-4806 D of the Code of Virginia by failing to file timely
with the Commission the quarterly report summarizing the business transacted by Defendant for the fourth quarter of 1999;
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THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
REVOKED;

(2) Al appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which Defendant holds an appointment
to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000068
APRIL 6, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v

RISCORP NATIONAL INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

WHEREAS, Riscorp National Insurance Company, a foreign corporation domiciled in the State of Missouri and licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia ("Defendant”), is required to maintain minimum capital of $1,000,000 and minimum
surplus of $3,000,000;

WHEREAS, § 38.2-1036 of the Code of Virginia provides, inter alia, that if the Commission finds an impairment of the required minimum
surplus of any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required
by law and may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists; and

WHEREAS, the Annual Statement of Defendant, dated December 31, 1999, and filed with the Commission's Bureau of Insurance, indicates
capital of $ 2,500,000, and surplus of $ 1,327,981,

IT IS ORDERED that, on or before July 6, 2000, Defendant eliminate the impairment in its surplus and restore the same to at least $3,000,000
and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer.

IT IS FURTHER ORDERED that Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia while the
impairment of Defendant’s surplus exists and until further order of the Commission.

CASE NO. INS000068
JULY 12, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v

RISCORP NATIONAL INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth;

WHEREAS, by order entered herein April 6, 2000, Defendant was ordered to eliminate the impairment in its surplus and restore the same to at
lease $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of Defendant's president or other authorized officer on or before
July 6, 2000;

WHEREAS, as of the date of this Order, Defendant has failed to eliminate the impairment in its surplus;
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THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to July 21, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before July 21, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.

CASE NO. INS000068
AUGUST 1, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

RISCORP NATIONAL INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to fransact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the Company is insolvent, or is in a
condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonweatth.

WHEREAS, for the reasons stated in an order entered herein July 12, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to July 21, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
uniess on or before July 21, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant's license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant's agents shall transact no new insurance business on behalf of Defendant in the Commonwealth of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000077
APRIL 18, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

SOUTHERN UNITED SETTLEMENTS, LLC,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 6.1-2.21 E and 38.2-1809 of the Code of Virginia by
failing to provide the Commission with a copy of Defendant's audit report of its escrow accounts in a timely manner and failing to make records available
promptly upon request for examination by the Commission;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
suspend or revoke Defendant's license upon a determination by the Commission, after notice and opportunity to be heard, that Defendant has committed the
aforesaid alleged violation of § 6.1-2.21 E of the Code of Virginia;
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IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

" IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated February 29, 2000, and mailed to the Defendant's address showr: in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of its right to a hearing in this matter, has failed to
request a hearing;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 6.1-2.21 E and 38.2-1809 of the Code of Virginia by failing to
provide the Commission with a copy of Defendant's audit report of its escrow accounts in a timely manner and failing to make records available promptly
upon request for examination by the Commission;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000078
APRIL 20, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CAPITAL TITLE & ESCROW, INC.,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 6.1-2.21 E and 38.2-1809 of the Code of Virginia by
failing to provide the Commission with a copy of Defendant’s audit report of its escrow accounts in a timely manner and failing to make records available
promptly upon request for examination by the Commission;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
to suspend or revoke Defendant's license upon a determination by the Commission, after notice and opportunity to be heard, that Defendant has committed
the aforesaid alleged violation of § 6.1-2.21 E of the Code of Virginia,

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter
dated February 25, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of its right to a hearing in this matter, has failed to
request a hearing;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant’s licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and
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THE COMMISSION is of the opinion and finds that Defendant has violated §§ 6.1-2.21 E and 38.2-1809 of the Code of Virginia by failing to
provide the Commission with a copy of Defendant’s audit report of its escrow accounts in a timely manner and failing to make records available promptly
upon request for examination by the Commission;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void,
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000079
APRIL 10, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
HAMILTON INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has violated any law of
this Commonwealth;

WHEREAS, Hamilton Insurance Company, a foreign corporation domiciled in the State of Pennsylvania ("Defendant"), is licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia;

WHEREAS, pursuant to § 38.2-1300 of the Code of Virginia, Defendant was required to file its 1999 annual statement of financial condition
with the Bureau of Insurance on or before March 1, 2000;

WHEREAS, Defendant has failed to file such annual statement; and

WHEREAS, the Bureau of Insurance has recommended that the license of Defendant to transact the business of insurance in the Commonwealth
of Virginia be suspended for the reason that Defendant has violated a law of the Commonwealth of Virginia;

THEREFORE, IT IS ORDERED that Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 20, 2000,
suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 20, 2000, Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of Defendant's license.
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CASE NO. INS000079
APRIL 28, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

v.
HAMILTON INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

WHEREAS, § 38.2-1040 of the Code of Virginia provides, inter alia, that the Commission may suspend or revoke the license of any insurance
company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has violated any law of
this Commonwealth;

WHEREAS, for the reasons stated in an order entered herein April 10, 2000, Defendant was ordered to take notice that the Commission would
enter an order subsequent to April 20, 2000, suspending the license of Defendant to transact the business of insurance in the Commonwealth of Virginia
unless on or before April 20, 2000, Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
suspension of Defendant's license; and

WHEREAS, as of the date of this Order, Defendant has not filed a request to be heard before the Commission with respect to the proposed
suspension of Defendant’s license;

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of Defendant to transact the business of insurance in the Commonwealth of
Virginia be, and it is hereby, SUSPENDED;

(2) Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;

(3) The appointments of Defendant's agents to act on behalf of Defendant in the Commonwealth of Virginia be, and they are hereby,
SUSPENDED;

(4) Defendant’s agents shall transact no new insurance business on behalf of Defendant in the Commonweaith of Virginia until further order of
the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of Defendant's agents appointed to act on behalf of
Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of Defendant's license to be published in the manner set forth in § 38.2-1043 of
the Code of Virginia.

CASE NO. INS000082
MAY 17, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

FIDELITY AND GUARANTY INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 38.2-1906 D of the Code of Virginia,
as well as the Cease and Desist Orders entered by the Commission in Case Nos. INS930421, INS960271, INS970005, and INS970133, by making or
issuing an insurance contract or policy not in accordance with the rate and supplementary rate information filings in effect for the Defendant;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid aileged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the
sum of five thousand dollars ($5,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,
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IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-1906 D of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000083
MAY 16, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
FIDELITY AND GUARANTY INSURANCE UNDERWRITERS, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 38.2-1906 D of the Code of Virginia, as well as the
Cease and Desist Orders entered by the Commission in Case Nos. INS860046, INS930434, INS960270, INS970134, and INS980027, by making or issuing
an insurance contract or policy not in accordance with the rate and supplementary rate information filings in effect for the Defendant;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the
sum of ten thousand dollars ($10,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-1906 D of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000084
MAY 17,2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
UNITED STATES FIDELITY AND GUARANTY COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 38.2-1906 D of the Code of Virginia, as well as the
Cease and Desist Orders entered by the Commission in Case Nos. INS860045, INS880178, INS930435, INS960269, INS970138, and INS980026, by
making or issuing an insurance contract or policy not in accordance with the rate and supplementary rate information filings in effect for the Defendant;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;
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IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the
sum of thirty-five thousand dollars ($35,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-1906 D of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000088
JUNE 23, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

LIBERTY MUTUAL FIRE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-317, 38.2-510 A 1, 38.2-610 A, 38.2-1906 D,
38.2-2113, 38.2-2114, 38.2-2208, 38.2-2212, 38.2-2220, and 38.2-2223 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of fourteen thousand dollars ($14,000) and waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS000089
APRIL 14, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
UNION OF AMERICA MUTUAL INSURANCE COMPANY,
Respondent

ORDER SUSPENDING LICENSE

ON MOTION OF the Bureau of Insurance, Union of America Mutual Insurance Company ("Union"), a domestic insurer licensed by the Bureau
of Insurance pursuant to the provisions of Chapter 25 of Title 38.2 of the Code of Virginia, by its counsel, having consented thereto, and for good cause
shown,

The COMMISSION is of the opinion that the license of Union to transact the business of insurance in the Commonwealth of Virginia should be
suspended.
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THEREFORE, IT IS ORDERED THAT:

(1) The license of Union of America Mutual Insurance Company to transact the business of insurance in the Commonwealth of Virginia be, and
it is hereby, SUSPENDED until further order of the Commission;

(2) Union shall not issue any new policies or contracts of insurance in this Commonwealth until further order of the Commission;
(3) Union and its appointed agents shall continue servicing its existing book of business as well as renewing same, provided, Union or its
appointed agents are requested to do so by any named insured under any existing Union policy or contract of insurance, until further order of the

Commission;

(4) Except as set forth above with respect to any renewal of existing policies, the authority of Union's appointed agents to transact the business of
insurance on behalf of Union be, and it is hereby, SUSPENDED until further order of the Commission;

(5) As notice of the suspension of Union's license and the suspension of Union's agents' authority, the Bureau of Insurance shall cause a copy of
this Order to be sent to the address of record of each person appointed by Union to transact the business of insurance as an agent on behalf of Union; and

(6) The Bureau of Insurance shall cause notice of the suspension ordered herein to be published in accordance with Virginia Code § 38.2-1043.

CASE NO. INS000089

JUNE 22, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
UNION OF AMERICA MUTUAL INSURANCE COMPANY,
Defendant

CONSENT ORDER
ON A FORMER DAY came Union of America Mutual Insurance Company (Union), a domestic insurer licensed by the Bureau of Insurance
pursuant to Chapter 25 of Title 38.2 of the Code of Virginia, by its counsel, and agreed to the entry by the Commission of a consent order, the terms of
which are set forth in the ordering paragraphs below.
THEREFORE, IT IS ORDERED THAT:
(1) Union shall not, without prior written approval of the Commission, and until further order of the Commission,
(a) make any disbursements;
(b) bind the company on, or terminate, any obligation or contract;

(c) make any loan or advance to any person; or

(d) enter into any transaction with any officer or director or with any person in which an officer or director, either directly or indirectly,
has an ownership, creditor or other beneficial interest.

IT IS FURTHER ORDERED that Union shall comply with all provisions of Chapter 25 of Title 38.2 of the Code of Virginia.

CASE NO. INS000089
AUGUST 8, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

UNION OF AMERICA MUTUAL INSURANCE COMPANY,
Respondent

MODIFICATION OF SUSPENSION ORDER
ON MOTION OF the Bureau of Insurance, after an examination of Union of America Mutual Insurance Company (Union), 2 domestic insurer
licensed by the Bureau of Insurance pursuant to the provisions of Chapter 25 of Title 38.2 of the Code of Virginia, Union having consented thereto, by its

counsel, and for good cause shown,

THE COMMISSION is of the opinion and finds that Union is in such condition that any further transaction of its business in its present financial
condition will be hazardous to its policyholders, creditors or to the public.
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THEREFORE, IT IS ORDERED:

(1) That the order entered herein April 14, 2000, be, and it is hereby, modified to the extent that Union and its appointed agents shall not renew
any existing business;

(2) That said Union and its appointed agents shall not renew any existing Union policies;
(3) That, in all other respects, said order shall continue in full force and effect until further order of the Commission; and

(4) That, as notice of the modification of the April 14, 2000 order and the prohibition herein against the renewal of any existing Union policies,
the Bureau of Insurance shall cause a copy of this order to be sent to the address of record of each person appointed by Union to transact the business of
insurance as an agent on behalf of Union.

CASE NO. INS000090
JUNE 5, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

JAMES EDWARD ARMSTRONG
and

EAST COAST TITLE, INC,,
Defendants

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendants, duly licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 6.1-2.23, 38.2-1809, 38.2-1813, 38.2-
1822, and 38.2-4616 of the Code of Virginia, as well as 14 VAC 5-395-60 and 14 VAC 5-395-70,

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
to suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and opportunity to be heard, that Defendants have committed the
aforesaid alleged violations of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of seven thousand two hundred ninety dollars ($7,290), waived their right to a hearing, and agreed to the entry by the Commission of a
cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendants cease and desist from any conduct which constitutes a violation of §§ 6.1-2.23, 38.2-1809, 38.2-1813, 38.2-1822, or 38.2-4616 of
the Code of Virginia, 14 VAC 5-395-60 or 14 VAC 5-395-70; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000091
MAY 5, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
MORRIS, BONIFACE & ASSOCIATES TITLE SERVICES, LL.C,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, in certain instances, violated
§§ 6.1-2.21, 6.1-2.23, 38.2-1813, 38.2-1822, and 38.2-4616 of the Code of Virginia, as well as 14 VAC 5-395-30, 14 VAC 5-395-40, and 14 VAC 5-395-60;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties
upon a finding by the Commission, after notice and opportunity to be heard, that Defendant has committed the aforesaid alleged violations of Chapter 1.3
(§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218 and 38.2-219 of the Code of Virginia to impose certain
monetary penalties and issue cease and desist orders upon a finding by the Commission, after notice and opportunity to be heard, that Defendant has
committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seven thousand nine hundred fifty-six dollars ($7,956) and has waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS000095
MAY 17, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

SENTARA HEALTH PLANS, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-510 A 5, 38.2-4301 C,
38.2-4306.1, and 38.2-5409 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of six thousand dollars ($6,000), waived its right
to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:

(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
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(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 38.2-510 A 5, 38.2-4301 C, 38.2-4306.1 or 38.2-5409 of the
Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000096
JULY 18, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

SUPREME TITLE INSURANCE AGENCY, INC,,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated §§ 6.1-2.21 and 6.1-2.23 of the Code of Virginia by
failing to have an audit of its escrow accounts conducted at least once each consecutive twelve month period, and by retaining interest received on funds
deposited in connection with an escrow, settlement, or closing;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
to suspend or revoke Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that Defendant has committed the
aforesaid alleged violations of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia,

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of sixteen thousand three hundred dollars ($16,300), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of §§ 6.1-2.21 or 6.1-2.23 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000098
MAY 2, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Independent External Review of Final Adverse Utilization Review
Decisions

ORDER TO TAKE NOTICE
WHEREAS, § 12.1-13 of the Code of Virginia provides that the Commission shall have the power to promulgate rules and regulations in the
enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the Commission may issue any rules

and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia;

WHEREAS, § 38.2-5905 of the Code of Virginia provides that the Commission shall promulgate regulations effectuating the purpose of
Chapter 59 of Title 38.2 of the Code of Virginia;

WHEREAS, the rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the
Virginia Administrative Code;
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WHEREAS, the Bureau of Insurance has submitted to the Commission proposed revisions to Chapter 215 of Title 14 of the Virginia
Administrative Code entitled "Rules Governing Independent External Review of Final Adverse Utilization Review Decisions,” which amend the rules at
14 VAC 5-215-30 through 14 VAC 5-215-70 and 14 VAC 5-215-110;

WHEREAS, the proposed revisions reflect amendments to certain sections of Chapter 59 of Title 38.2 of the Code of Virginia enacted by the
General Assembly of Virginia in its 2000 session; and

WHEREAS, the Commission is of the opinion that the proposed revisions should be adopted with an effective date of July 1, 2000;
THEREFORE, IT IS ORDERED THAT:

(1) The proposed revisions to the "Rules Governing Independent External Review of Final Adverse Utilization Review Decisions," which amend
14 VAC 5-215-30 through 14 VAC 5-215-70, and 14 VAC 5-215-110, be attached hereto and made a part hereof;

(2) All interested persons TAKE NOTICE that the Commission shall enter an order subsequent to June 1, 2000, adopting the revisions
proposed by the Bureau of Insurance unless on or before June 1, 2000, any person objecting to the proposed revisions files a request for a hearing to
oppose the adoption of the proposed revisions, with an effective date of July 1, 2000, with the Clerk of the Commission, Document Control Center, P.O.
Box 2118, Richmond, Virginia 23218;

(3) All interested persons TAKE NOTICE that on or before June 1, 2000, any person desiring to comment in support of, or in opposition to,
the proposed revisions shall file such comments in writing with the Clerk of the Commission at the above address;

(4) Al filings made under paragraphs (2) or (3) above shall contain a reference to Case No. INS000098.

(5) AN ATTESTED COPY hereof, together with a copy of the proposed revisions, be sent by the Clerk of the Commission to the Bureau of
Insurance in care of Deputy Commissioner Gerald A. Milsky, who forthwith shall give further notice of the proposed adoption of the revisions to the rules
by mailing a copy of this Order, together with a draft of the proposed revisions, to all insurers licensed by the Commission to write accident and sickness
insurance in the Commonwealth of Virginia, and all health services plans, health maintenance organizations, and dental or optometric services plans licensed
by the Commission under Chapters 42, 43, and 45, respectively, of Title 38.2 of the Code of Virginia; and

) (6) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (5)
above.

NOTE: A copy of the Attachment entitled "Chapter 215. Rules Governing Independent External Review of final Adverse Utilization Review
Decisions" is on file and may be examined at the State Corporation Commission, Clerk’s Office, Document Control Center, Tyler Building, First
Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS000098
JUNE 5, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Independent External Review of Final Adverse Utilization Review
Decisions

ORDER ADOPTING REGULATION

WHEREAS, by order entered herein May 2, 2000, all interested persons were ordered to take notice that the Commission would enter an order
subsequent to June 1, 2000, adopting revisions proposed by the Bureau of Insurance to the Commission’s Rules Governing Independent External Review of
Final Adverse Utilization Review Decisions unless on or before June 1, 2000, any person objecting to the adoption of the proposed revisions filed a request
for a hearing with the Clerk of the Commission;

WHEREAS, the May 2, 2000, Order required all interested persons to file their comments to the proposed revisions on or before June 1, 2000;
WHEREAS, as of the date of this Order, no request for a hearing has been filed with the Clerk of the Commission;

WHEREAS, the Bureau has reviewed the filed comments and has recommended that, in response to the filed comments, there be no
amendments to the proposed revisions; and

THE COMMISSION, having considered the proposed revisions, the comments of interested persons, and the Bureau's recommendation, is of
the opinion that the proposed revisions should be adopted;

THEREFORE, IT IS ORDERED THAT:
(1) The revisions to Chapter 215 of Title 14 of the Virginia Administrative Code entitled "Rules Govemning Independent Extemal Review of

Final Adverse Utilization Review Decisions,” which amend 14 VAC 5-215-30 through 14 VAC 5-215-70, and 14 VAC 5-215-110, and which are attached
hereto and made a part hereof, should be, and they are hereby, ADOPTED to be effective July 1, 2000;
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(2) AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to the Bureau of Insurance in care of Deputy Commissioner
Gerald A. Milsky, who forthwith shall give further notice of the adoption of the revisions to the rules by mailing a copy of this Order, together with a copy of
the attached revised rules, to all insurers licensed by the Commission to write accident and sickness insurance in the Commonwealth of Virginia and all
health services plans, health maintenance organizations, and dental or optometric plans licensed by the Commission under Chapters 42, 43, and 45,
respectively, of Title 38.2 of the Code of Virginia; and

(3) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (2)
above.

NOTE: A copy of the Attachment entitled "Chapter 215. Rules Governing Independent External Review of Final Adverse Utilization Review
Decisions" is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Contro! Center, Tyler Building, First
Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS000099
JUNE 29, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

CGU INSURANCE COMPANY (FORMERLY GENERAL ACCIDENT INSURANCE COMPANY OF AMERICA),
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that General Accident Insurance Company of
America, then duly licensed by the Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 38.2-
1906 D of the Code of Virginia, as well as the Cease and Desist Orders entered by the Commission in Case No. INS950159, INS960122, INS960282, and
INS990064, by making or issuing an insurance contract or policy not in accordance with the rate and supplementary rate information filings in effect for the
Defendant;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of sixteen thousand dollars ($16,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-1906 D of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000103
JUNE 5, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

OPTIMA HEALTH PLAN,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502,
subsection 7 a (1) of § 38.2-606, and subsection 8 of § 38.2-606, and §§ 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510, 38.2-511, 38.2-1318 C, 38.2-1812 A,
38.2-1822 A, 38.2-1833 A 1, 38.2-4301 C, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4313, and 38.2-5804 A of the Code of Virginia, as well as
14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-60 B 1, 14 VAC 5-90-90 C; 14 VAC 5-90-110, 14 VAC 5-
90-130 A, 14 VAC 5-210-70 B, 14 VAC 5-210-70 H 1, and 14 VAC 5-210-110 B;
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IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant’s license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of forty-three thousand dollars ($43,000), waived
its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 1 of § 38.2-502, subsection 7 a (1) of § 38.2-606, or
subsection 8 of § 38.2-606, or §§ 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-
4301 C, 38.2-4306 B 1, 38.2-4306.1, 38.2-4308 A, 38.2-4313, or 38.2-5804 A of the Code of Virginia, 14 VAC 5-90-40, 14 VAC 5-90-50 A, 14 VAC 5-90-
60A 1, 14 VAC5-90-60 A2, 14 VAC 590-60 B 1, 14 VAC 5-90-90 C; 14 VAC 5-90-110, 14 VAC 5-90-130 A, 14 VAC 5-210-70 B, 14 VAC 5-210-
70 H 1, 0r 14 VAC 5-210-110 B; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000114
JUNE 15, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
INNOVATION HEALTH, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502 and
§§ 38.2-316 A, 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-508, 38.2-510 A S, 38.2-510 A 10, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1822 A, 38.2-
1833 A 1, 38.2-3407.4 A, 38.2-3431 C 3, 38.2-3431 C 6, 38.2-3432.2 A, 38.2-3432.2 B, 38.2-4301 C, 38.2-4306 A 2, 38.2-4306.1, 38.2-4308, 38.2-4311 C,
38.2-4312 A, 38.2-4313, 38.2-5803 A 4, 38.2-5804 A, 38.2-5805 C 4, and 38.2-5805 C 10 of the Code of Virginia, as well as 14 VAC 5-90-60 A 1,
14 VAC 5-90-60 A 2, 14 VAC 5-90-110, 14 VAC 5-210-60 H, 14 VAC 5-210-70 C, 14 VAC 5-210-70 H 1, 14 VAC 5-210-90 B 1 b, and 14 VAC 5-210-
110 A;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of twenty thousand dollars (§20,000), waived its
right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 1 of § 38.2-502 or §§ 38.2-316 A, 38.2-316 B, 38.2-
316 C, 38.2-503, 38.2-508, 38.2-510 A 5, 38.2-510 A 10, 38.2-511, 38.2-1318 C, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-3407.4 A, 38.2-3431 C 3,
38.2-3431 C 6, 38.2-3432.2 A, 38.2-3432.2 B, 38.2-4301 C, 38.2-4306 A 2, 38.2-4306.1, 38.2-4308, 38.2-4311 C, 38.2-4312 A, 38.2-4313, 38.2-5803 A 4,
38.2-5804 A, 38.2-5805 C 4, or 38.2-5805 C 10 of the Code of Virginia, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-110, 14 VAC 5-210-
60 H, 14 VAC 5-210-70 C, 14 VAC 5-210-70 H 1, 14 VAC 5-210-90 B 1 b, or 14 VAC 5-210-110 A; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000116
JUNE 30, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
WESMOR SETTLEMENT SERVICES, INC,,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 6.1-2.21 and 38.2-1809 of the Code of Virginia by failing
to provide a copy of Defendant's audit report of its escrow accounts to the Commission and failing to make records available promptly upon request for
examination by the Commission;

IT FURTHER APPEARING that the Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and
to suspend or revoke Defendant's license upon a determination by the Commission, after notice and opportunity to be heard, that Defendant has committed
the aforesaid alleged violations;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter
dated May 1, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of its right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 6.1-2.21 and 38.2-1809 of the Code of Virginia by failing to
provide a copy of Defendant's audit report of its escrow accounts to the Commission and failing to make records available promptly upon request for
_examination by the Commission;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000120
JUNE 29, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

OPTIMUM CHOICE, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated § 38.2-3407.15 of the Code of
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Virginia by failing to include in its provider contracts specific provisions requiring the Defendant to adhere to and comply with the minimum fair business
standards required by §§ 38.2-3407.15 B 1 through 38.2-3407.15 B 7 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant’s license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seven thousand dollars ($7,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3407.15 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000121
JUNE 30, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

MAMSI LIFE AND HEALTH INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated § 38.2-3407.15 of the Code of Virginia by failing to
include in its provider contracts specific provisions requiring the Defendant to adhere to and comply with the minimum fair business standards required by
§§ 38.2-3407.15 B 1 through 38.2-3407.15 B 7 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon 2 finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seven thousand dollars ($7,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3407.15 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000122
JUNE 30, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

V.
MD-INDIVIDUAL PRACTICE ASSOCIATION, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from an investigation and subsequent allegations by the Bureau of Insurance that Defendant, duly licensed by the Commission
to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated § 38.2-3407.15 of the Code of
Virginia by failing to include in its provider contracts specific provisions requiring the Defendant to adhere to and comply with the minimum fair business
standards required by §§ 38.2-3407.15 B 1 through 38.2-3407.15 B 7 of the Code of Virginia;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seven thousand dollars ($7,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3407.15 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000124
JULY 12, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

UNITED HEALTHCARE OF VIRGINIA, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502 and
§§ 38.2-316 A, 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-511, 38.2-1812 A, 38.2-1833 A, 38.2-1834 C, 38.2-3433 C, 38.2-4304 B, 38.2-4306 A 2, 38.2-
4306 B, 38.24312, 38.2-5803 A 4, and 38.2-5804 A of the Code of Virginia, as well as 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60B 1,
14 VAC 5-90-60 B 3, 14 VAC 5-90-90 A, 14 VAC 5-90-90 C, 14 VAC 5-90-120, 14 VAC 5-90-130 A, 14 VAC 5-90-160, 14 VAC 5-90-170 A, 14 VAC 5-
210-60 L, 14 VAC 5-210-70 C, 14 VAC 5-210-70 H, 14 VAC 5-210-100 B 17, 14 VAC 5-210-110 A, and 14 VAC 5-210-110 B;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of forty-five thousand dollars ($45,000) and waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,
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IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS000129
JUNE 23, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Goveming Group Self-Insurers of Liability Under the Virginia Workers'
Compensation Act

ORDER TO TAKE NOTICE

WHEREAS, § 12.1-13 of the Code of Virginia provides that the Commission shall have the power to promulgate rules and regulations in the
enforcement and administration of all laws within its jurisdiction;

WHEREAS, § 65.2-802 of the Code of Virginia provides that the Commission may establish regulations for the administration of group self-
insurance associations;

WHEREAS, the rules and regulations issued by the Commission pursuant to § 65.2-802 of the Code of Virginia are set forth in Title 14 of the
Virginia Administrative Code;

WHEREAS, the Bureau of Insurance has submitted to the Commission proposed revisions to Chapter 370 of Title 14 of the Virginia
Administrative Code entitled "Rules Governing Group Self-Insurers of Liability Under the Virginia Workers' Compensation Act,” which amend the rules at
14 VAC 5-370-20 and 14 VAC 5-370-100; and

WHEREAS, the Commission is of the opinion that the proposed revisions should be adopted with an effective date of September 30, 2000.
THEREFORE, IT IS ORDERED THAT:

(1) The proposed revisions to the "Rules Governing Group Self-Insurers of Liability Under the Virginia Workers' Compensation Act,” which
amend 14 VAC 5-370-20 and 14 VAC 5-370-100, be attached hereto and made a part hereof;

(2) All interested persons TAKE NOTICE that the Commission shall enter an order subsequent to August 4, 2000, adopting the revisions
proposed by the Bureau of Insurance unless on or before August 4, 2000, any person objecting to the proposed revisions files a request for a hearing to
oppose the adoption of the proposed revisions, with an effective date of September 30, 2000, with the Clerk of the Commission, Document Control Center,
P.O. Box 2118, Richmond, Virginia 23218,

(3) All interested persons TAKE NOTICE that on or before August 4, 2000, any person desiring to comment in support of, or in opposition to,
the proposed revisions shall file such comments in writing with the Clerk of the Commission at the above address;

(4) All filings made under paragraphs (2) or (3) above shall contain a reference to Case No. INS000129.

(5) AN ATTESTED COPY hereof, together with a copy of the proposed revisions, be sent by the Clerk of the Commission to the Bureau of
Insurance in care of Deputy Commissioner Douglas C. Stolte who forthwith shall give further notice of the proposed adoption of the revisions to the rules by
mailing a copy of this Order, together with a draft of the proposed revisions, to all group self-insurance associations licensed by the Commission;/and

(6) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (5)
above.

NOTE: A copy of the Attachment entitled "Chapter 370. Rules Goveming Group Self-Insurers of Liability Under the Virginia Workers'
Compensation Act” is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Contro! Center, Tyler
Building, First Floor, 1300 East Main Street, Richmond, Virginia.

1
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CASE NO. INS000129
AUGUST 8, 2000
COMMONWEALTH OF VIRGINIA

At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Group Self-Insurers of Liability Under the Virginia Workers'
Compensation Act

ORDER _ADOPTING REGULATION
WHEREAS, by order entered herein June 23, 2000, all interested persons were ordered to take notice that the Commission would enter an order
subsequent to August 4, 2000, adopting revisions proposed by the Bureau of Insurance to the Commission’s Rules Governing Group Self-Insurers of

Liability Under the Virginia Workers' Compensation Act unless on or before August 4, 2000, any person objecting to the adoption of the proposed revisions
filed a request for a hearing with the Clerk of the Commission;

WHEREAS, the June 23, 2000, Order also required all interested persons to file their comments to the proposed revisions on or before August 4,
2000;

WHEREAS, as of the date of this Order, no request for a hearing has been filed with the Clerk of the Commission;
WHEREAS, as of the date of this Order, no comments have been filed with the Clerk of the Commission; and

THE COMMISSION having considered the proposed revisions and the Bureau's recommendation, is of the opinion that the proposed revisions
should be adopted;

THEREFORE, IT IS ORDERED THAT:

(1) The revisions to Chapter 370 of Title 14 of the Virginia Administrative Code entitled "Rules Governing Group Self-Insurers of Liability
Under the Virginia Workers’ Compensation Act," which amend the rules at 14 VAC 5-370-20 and 14 VAC 5-370-100, and which are attached hereto and
made a part hereof, should be, and they are hereby, ADOPTED to be effective September 30, 2000;

(2) AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to the Bureau of Insurance in care of Deputy Commissioner

Douglas C. Stolte, who forthwith shall give further notice of the adoption of the revisions to the rules by mailing a copy of this Order, including a copy of the
attached revised rules, to all group self-insurance associations licensed by the Commission; and

(3) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (2)
above.

NOTE: A copy of the Attachment entitled "Chapter 370. Rules Goveming Group Self-Insurers of Liability Under the Virginia Workers'

Compensation Act” is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler
Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS000130
AUGUST 10, 2000

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Long-Term Care Insurance

ORDER TO TAKE NOTICE

WHEREAS, § 12.1-13 of the Code of Virginia provides that the Commission shall have the power to promulgate rules and regulations in the
enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the Commission may issue any rules
and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia;

WHEREAS, § 38.2-5202 of the Code of Virginia also provides that the Commission shall promulgate such regulations regarding long-term care
insurance policies and certificates as it deems appropriate;

WHEREAS, the rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the
Virginia Administrative Code;

WHEREAS, the Bureau of Insurance has submitted to the Commission proposed revisions to Chapter 200 of Title 14 of the Virginia
Administrative Code entitled "Rules Governing Long-Term Care Insurance,” which amend the rules at 14 VAC 5-200-20 through 14 VAC 5-200-70,
14 VAC 5-200-90, 14 VAC 5-200-110, 14 VAC 5-200-120, 14 VAC 5-200-150 through 14 VAC 5-200-180, and 14 VAC 5-200-200, and propose new rules
at 14 VAC 5-200-65, 14 VAC 5-200-155, 14 VAC 5-200-175, 14 VAC 5-200-185, and 14 VAC 5-200-187,
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WHEREAS, the proposed revisions reflect amendments to certain sections of Chapter 52 of Title 38.2 of the Code of Virginia enacted by the
General Assembly of Virginia in its 2000 session and provisions of the model Long-Term Care Insurance regulation adopted by the National Association of
Insurance Commissioners ("NAIC") subsequent to the Commission’s most recent adoption of amendments to these Rules in 1992 and prior to the
amendments currently under consideration by the NAIC; and

WHEREAS, the Commission is of the opinion that the proposed revisions should be considered for adoption with a proposed effective date of
December 1, 2000;

THEREFORE, IT IS ORDERED THAT:

(1) The proposed revisions to the "Rules Governing Long-Term Care Insurance," which amend the rules at 14 VAC 5-200-20 through
14 VAC 5-200-70, 14 VAC 5-200-90, 14 VAC 5-200-110, 14 VAC 5-200-120, 14 VAC 5-200-150 through 14 VAC 5-200-180, and 14 VAC 5-200-200,
and propose new rules at 14 VAC 5-200-65, 14 VAC 5-200-155, 14 VAC 5-200-175, 14 VAC 5-200-185, and 14 VAC 5-200-187, be attached hereto and
made a part hereof;,

(2) All interested persons who desire to comment in support of or in opposition to, or to request a hearing to oppose the adoption of, the proposed
revisions shall file such comments or hearing request on or before September 14, 2000, in writing with the Clerk of the Commission, Document Control
Center, P.O. Box 2118, Richmond, Virginia 23218 and shall refer to Case No. INS000130;

(3) If no written request for a hearing on the proposed revisions is filed on or before September 14, 2000, the Commission, upon consideration of
any comments submitted in support of or in opposition to the proposed revisions, may adopt the revisions proposed by the Bureau of Insurance;

(4) AN ATTESTED COPY hereof, together with a copy of the proposed revisions, be sent by the Clerk of the Commission to the Bureau of
Insurance in care of Deputy Commissioner Gerald A. Milsky, who forthwith shall give further notice of the proposed adoption of the revisions to the rules
by mailing a copy of this Order, together with a draft of the proposed revisions, to all insurers licensed by the Commission to write long-term care insurance
in the Commonwealth of Virginia; and

(5) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (4)
above.

NOTE: A copy of the Attachment entitled "Chapter 200. Rules Governing Long-Term Care Insurance" is on file and may be examined at the
State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond,
Virginia.

CASE NO. INS000130
OCTOBER 6, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
Ex Parte: In the matter of Adopting Revisions to the Rules Governing Long-Term Care Insurance

ORDER ADOPTING REVISIONS TO RULES

WHEREAS, by order entered herein August 10, 2000, all interested persons were ordered to take notice that the Commission would consider the
entry of an order subsequent to September 14, 2000, adopting revisions proposed by the Bureau of Insurance to the Commission's Rules Governing Long-
term Care Insurance unless on or before September 14, 2000, any person objecting to the adoption of the proposed revisions filed a request for a hearing with
the Clerk of the Commission;

WHEREAS, the August 10, 2000, Order also required all interested persons to file their comments in support of or in opposition to the proposed
revisions on or before September 14, 2000;

WHEREAS, as of the date of this Order, no request for a hearing has been filed with the Clerk of the Commission;

WHEREAS, a comment was filed with the Clerk of the Commission on September 13, 2000, by AARP requesting that the Commission adopt
the proposed revisions as submitted by the Bureau of Insurance;

WHEREAS, a comment was filed with the Clerk of the Commission on September 12, 2000, by GE Financial Assurance regarding the number
of activities of daily living that must be taken into account when determining the benefit trigger under 14 VAC 5-200-187;

WHEREAS, the Bureau has reviewed the filed comments and has recommended that, in response to the filed comments, there be no
amendments to the proposed revisions; and

THE COMMISSION, having considered the proposed revisions, the filed comments, and the Bureau's recommendation, is of the opinion that
the attached proposed revisions should be adopted;
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THEREFORE, IT IS ORDERED THAT:

(1) The revisions to Chapter 200 of Title 14 of the Virginia Administrative Code entitled "Rules Governing Long-Term Care Insurance,” which
amend the rules at 14 VAC 5-200-20 through 14 VAC 5-200-70, 14 VAC 5-200-90, 14 VAC 5-200-110, 14 VAC 5-200-120, 14 VAC 5-200-150,
14 VAC 5-200-170, and 14 VAC 5-200-200, repeal 14 VAC 5-200-180 in its entirety, and propose new rules at 14 VAC 5-200-65, 14 VAC 5-200-155,
14 VAC 5-200-175, 14 VAC 5-200-185, and 14 VAC 5-200-187, and which are attached hereto and made a part hereof, should be, and they are hereby,
ADOPTED to be effective December 1, 2000;

(2) AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to the Bureau of Insurance in care of Deputy Commissioner
Gerald A. Milsky, who forthwith shall give further notice of the adoption of the revisions to the rules by mailing a copy of this Order, together with a clean
copy of the revised rules, to all insurers licensed by the Commission to write long-term care insurance in the Commonwealth of Virginia; and

(3) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (2)
above.

NOTE: A copy of Attachment A entitled "Chapter 200. Rules Governing Long-Term Care Insurance" is on file and may be examined at the
State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond,
Virginia. .

CASE NO. INS000141
AUGUST 9, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
FEDERAL INSURANCE COMPANY, GREAT NORTHERN INSURANCE COMPANY,
PACIFIC INDEMNITY COMPANY,
and
VIGILANT INSURANCE COMPANY,
Defendants

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendants, each of which is duly licensed by
the Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated the Code of Virginia and the Virginia
Administrative Code as follows: Federal Insurance Company violated §§ 38.2-305 A, 38.2-305 B; 38.2-510 A 10, 38.2-610 A, 38.2-1822, 38.2-1833, 38.2-
1905, 38.2-1906 D, 38.2-2014, 38.2-2113, 38.2-2114, 38.2-2206, 38.2-2208, 38.2-2212, and 38.2-2223 of the Code of Virginia, as well as 14 VAC 5-400-
70 A and 14 VAC 5-400-70 D; Great Northern Insurance Company violated §§ 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-610 A, 38.2-1822, 38.2-1833,
38.2-1906 D, 38.2-2014, 38.2-2114, 38.2-2208, 38.2-2212, and 38.2-2223 of the Code of Virginia, as well as 14 VAC 5-400-30, 14 VAC 5-400-70 A, and
14 VAC 5-400-70 D; Pacific Indemnity Company violated §§ 38.2-304, 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-1906 D, 38.2-2014, 38.2-2114, 38.2-
2208, 38.2-2212, and 38.2-2223 of the Code of Virginia, as well as 14 VAC 5-400-30 and 14 VAC 5-400-70 D; and Vigilant Insurance Company violated
§§ 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-1833, 38.2-1904 D, 38.2-1906 D, 38.2-2014, 38.2-2208, 38.2-2212, and 38.2-2223 of the Code of Virginia,
as well as 14 VAC 5-400-30, 14 VAC 5-400-70 A, and 14 VAC 5-400-70 D;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of twenty-six thousand five hundred dollars ($26,500), waived their right to a hearing, and agreed to the entry by the Commission of a
cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:

(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;



118
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

(2) Federal Insurance Company cease and desist from any conduct which constitutes a violation of §§ 38.2-305 A, 38.2-305 B; 38.2-510 A 10,
38.2-610 A, 38.2-1822, 38.2-1833, 38.2-1905, 38.2-1906 D, 38.2-2014, 38.2-2113, 38.2-2114, 38.2-2206, 38.2-2208, 38.2-2212, or 38.2-2223 of the Code
of Virginia, or 14 VAC 5-400-70 A, or 14 VAC 5-400-70 D; Great Northern Insurance Company cease and desist from any conduct which constitutes a
violation of §§ 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-610 A, 38.2-1822, 38.2-1833, 38.2-1906 D, 38.2-2014, 38.2-2114, 38.2-2208, 38.2-2212, or
38.2-2223 of the Code of Virginia, or 14 VAC 5-400-30, 14 VAC 5-400-70 A, or 14 VAC 5-400-70 D; Pacific Indemnity Company cease and desist from
any conduct which constitutes a violation of §§ 38.2-304, 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-1906 D, 38.2-2014, 38.2-2114, 38.2-2208, 38.2-
2212, or 38.2-2223 of the Code of Virginia, or 14 VAC 5-400-30 or 14 VAC 5-400-70 D; and Vigilant Insurance Company cease and desist from any
conduct which constitutes a violation of §§ 38.2-305 A, 38.2-305 B, 38.2-510 A 10, 38.2-1833, 38.2-1904 D, 38.2-1906 D, 38.2-2014, 38.2-2208, 38.2-
2212, or 38.2-2223 of the Code of Virginia, or 14 VAC 5-400-30, 14 VAC 5-400-70 A, or 14 VAC 5-400-70 D; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000142
AUGUST 9, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

UNITED SERVICES AUTOMOBILE ASSOCIATION
and

USAA CASUALTY COMPANY,
Defendants

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendants, each of which is duly licensed by
the Commission to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated the Code of Virginia and the Virginia
Administrative Code as follows: United Services Automobile Association violated §§ 38.2-510 A 1, 38.2-510 A 10, 38.2-610 A, 38.2-1822, 38.2-1833, and
38.2-1906 D of the Code of Virginia, as well as 14 VAC 5-400-70 D; and USAA Casualty Insurance Company violated §§ 38.2-510 A 1, 38.2-510 A 10,
38.2-610 A, 38.2-1822, 38.2-1833, 38.2-1906 D, 38.2-2014, 38.2-2113, 38.2-2114, and 38.2-2212 of the Code of Virginia, as well as 14 VAC 5-400-70 D,

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants’ licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sum of eight thousand five hundred dollars ($8,500), waived their right to a hearing, and agreed to the entry by the Commission of a cease and
desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:

(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) United Services Automobile Association cease and desist from any conduct which constitutes a violation of §§ 38.2-510 A 1, 38.2-510 A 10,
38.2-610 A, 38.2-1822, 38.2-1833, or 38.2-1906 D of the Code of Virginia, or 14 VAC 5-400-70 D; USAA Casualty Insurance Company cease and desist
from any conduct which constitutes a violation of §§ 38.2-510 A 1, 38.2-510 A 10, 38.2-610 A, 38.2-1822, 38.2-1833, 38.2-1906 D, 38.2-2014, 38.2-2113,
38.2-2114, or 38.2-2212 of the Code of Virginia, or 14 VAC 5-400-70 D; and

(3) The papers herein be placed in the file for ended causes.
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CASE NO. INS000144
NOVEMBER 29, 2000
COMMONWEALTH OF VIRGINIA
At the relation of the

STATE CORPORATION COMMISSION

V.
UNITED WISCONSIN LIFE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of life insurance in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502, subsection 7 of § 38.2-606,
and subsection 8 of § 38.2-606, and §§ 38.2-503, 38.2-510 A 2, 38.2-510 A 5, 38.2-604, 38.2-610, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A, 38.2-3115, 38.2-
3407.1, 38.2-3407.4 A, 38.2-3415, 38.2-3522.1, 38.2-3527, and 38.2-3541 of the Code of Virginia, as well as 14 VAC 5-90-50 A, 14 VAC 5-90-60 B 1,
14 VAC 5-90-90 C, 14 VAC 5-400-50 A, 14 VAC 5-400-60 A, and 14 VAC 5-400-60 B;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of forty thousand dollars ($40,000) and waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS000145
DECEMBER 19, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
SPECTERA VISION, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated §§ 38.2-316 A, 38.2-316 B, 38.2-
316 C, 38.2-502, 38.2-503, 38.2-510 A 4, 38.2-1812 A, 38.2-1822 A, 38.2-1833 A 1, 38.2-3407.4, 38.2-4301 C, 38.2-4306 B 1, 38.2-4312 A, 38.2-4313, and
38.2-5803 A of the Code of Virginia, as well as 14 VAC 5-90-50 B, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-60 A 3, 14 VAC 5-90-90 B,
14 VAC 5-90-90 C, 14 VAC 5-90-100 A, 14 VAC 5-90-130 A, 14 VAC 5-90-160, 14 VAC 5-90-170 A, 14 VAC 5-210-50 C 2, 14 VAC 5-210-90 A 1 b,
and 14 VAC 5-210-110 B of the Virginia Administrative Code;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant, without admitting
any violation of Virginia law, has made an offer of settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum
of seventeen thousand dollars ($17,000) and waived its right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia.

IT IS ORDERED THAT:
(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.
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CASE NO. INS000148
JULY 26, 2000

APPLICATION OF
FRANKLIN AMERICAN LIFE INSURANCE COMPANY, IN LIQUIDATION

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

WHEREAS, on June 28, 2000, Franklin American Life Insurance Company, in Liquidation ("FALIC"), by its Special Deputy Liquidator, filed
with the Commission an application requesting approval of an assumption reinsurance agreement among FALIC, the National Organization of Life and
Health Insurance Guaranty Associations, and Investors Heritage Life Insurance Company of Kentucky, a Kentucky-domiciled insurer licensed to transact the
business of insurance in the Commonwealth of Virginia ("Investors Heritage"), pursuant to § 38.2-136 C of the Code of Virginia, whereby Investors
Heritage would assume the insurance policies and annuity contracts issued by FALIC;

WHEREAS, the Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders and annuitants will not lose any
rights or claims afforded under their original contracts pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that the application be
approved; and

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be approved;

THEREFORE, IT IS ORDERED THAT the application of Franklin American Life Insurance Company, in Liquidation, for approval of an
assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is hereby, APPROVED.

CASE NO. INS000149
JULY 5, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In re approval of regulatory settlement agreement by and between the Florida Department of Insurance, for and on behalf of the State
of Florida and the Bureau of Insurance, among others, and American General Life and Accident Insurance Company

ORDER APPROVING SETTLEMENT AGREEMENT

ON A FORMER DAY came the Bureau of Insurance ("the Bureau"), by counsel, and requested (i) Commission approval and acceptance of a
certain multi-state Regulatory Settlement Agreement dated June 21, 2000 ("the Agreement”), a copy of which is attached hereto and made a part hereof, by
and between the Florida Department of Insurance, for and on behalf of the State of Florida and the Bureau, among others, and American General Life and
Accident Insurance Company, a foreign insurer domiciled in the state of Tennessee and licensed by the Bureau to transact the business of insurance in the
Commonwealth of Virginia, and (ii) authority to execute any documents attendant to the Agreement necessary to evidence the Commission's acceptance of
the Agreement;

AND THE COMMISSION, having considered the terms of the Agreement together with the recommendation of the Bureau that the
Commission approve and accept the Agreement, is of the opinion, finds and ORDERS that (i) the Agreement be, and it is hereby, APPROVED AND
ACCEPTED and (ji) the Commissioner of Insurance be, and he is hereby, authorized to execute any attendant documents necessary to evidence the
Commission's approval and acceptance of the Agreement.

NOTE: A copy of Attachment A entitled “"Regulatory Settlement Agreement” is on file and may be examined at the State Corporation
Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS000160
DECEMBER 19, 2000

APPLICATION OF
NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC.

For revision of voluntary loss costs and assigned risk workers' compensation insurance rates
FINAL ORDER
THE APPLICATION in this proceeding was heard by the Commission on November 8, 2000. The National Council on Compensation
Insurance, Inc. (NCCI), the Commission's Bureau of Insurance (BOI), the Division of Consumer Counsel of the Office of the Attorney General of Virginia

(OAG) and intervenors Washington Construction Employers Association and the Iron Workers Employers Association (intervenors) appeared before the
Commission by their counsel.
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NOW, ON THIS DAY, having considered the record herein, together with the post-hearing briefs of counsel, the Commission is of the
opinion, finds and ORDERS:

(1) That the profit and contingency factor of — 8.62 proposed by NCCI be, and it is hereby, disapproved; and, in lieu thereof, a factor of — 8.41
shall be employed;

(2) That, as agreed by NCCI and BOI, no data need be updated by NCCI for the purpose of determining loss costs and rate level revisions unless
such updating of data results in a change of at least plus or minus one-half of one percent to the profit and contingency factor;

(3) That the provision of 6.5% of involuntary market premium proposed for NCCI administrative expenses, comprised of: (1) NCCI intemnal plan
and pool expenses [5.0%] and (ii) plan and pool expenses for outside services [1.5%] be, and it is hereby, disapproved; and, in lieu thereof, and until further
order of the Commission, the involuntary administrative expense provision shall be 5% plus the involuntary market's proportional share of any difference
between said 5% provision and the most recent five year average of such expenses or the most recent five year average of such expenses, whichever is the
lesser;

(4) That, based upon the suggestion of the intervenors in their post-hearing brief concerning a less complicated Virginia Contracting
Classification Premium Adjustment Program (VCCPAP) description and the inclusion therein of the "average hourly wage" for each policy year as is
apparently done in Maryland, the Commission finds merit therein and urges NCCI to consider the same for use in Virginia;

(5) That the Commission encourages the working group, consisting of representative of NCCI, BOI, OAG and any other interested parties, to
continue to meet and seek consensus to the extent possible concerning methodological and other issues of concern to members of the working group;

(6) That NCCI and any other persons participating in future voluntary loss costs and assigned risk rate applications before the Commission, when
proposing methodologies or data sources that are different from the methodologies or data sources upon which then current voluntary loss costs and/or
assigned risk rates and/or rating values are based, shall be required to disclose the voluntary loss cost, or assigned risk rate or rating values effect of the
change employing both the methodology it proposes to replace as well as the newly proposed methodology;

(7) That, in accordance with the adjustments ordered herein, NCCI shall revise its voluntary loss costs and assigned risk rates as follows: (i) an
increase of 2.2% in industrial class voluntary loss costs; (ii) a decrease of 14.6% in "F" class voluntary loss costs; (iii) an increase of 23.3% in underground
coal mines voluntary loss costs; (iv) an increase of 13.5% in surface coal mines voluntary loss costs; (v) an increase of 8.1% in industrial class assigned risk
rates; (vi) an increase of 12.5% in "F" class assigned risk rates; (vii) an increase of 18.0% in underground coal mines assigned risk rates; and (viii) an
increase of 18.1% in surface coal mines assigned risk rates;

(8) That, except as otherwise ordered herein, the proposed revisions to voluntary loss costs, assigned risk rates, minimum premiums, rating
values, rules, regulations and procedures for writing workers' compensation voluntary loss costs and assigned risk rates that have been filed by NCCI in this
proceeding on behalf of its members and subscribers shall be, and they are hereby, APPROVED for use with respect to new and renewal business issued to
be effective on and after April 1, 2001; and

(9) That NCCI, BOI, OAG and the intervenors in this proceeding make their best efforts to recommend jointly to the Commission, on or before
May 1, 2001, a proposed schedule for any year 2001 voluntary loss cost/assigned risk rate revision proceeding before the Commission. Such proposed
schedule shall address: (i) the "pre-filing” of any discovery requests by BOI, OAG and any other parties; (ii) the date on which NCCI proposes to file with
the Commission any voluntary loss cost/rate revision application and its direct testimony; (iii) the date on which NCCI proposes to respond to such pre-filed
discovery requests; (iv) the dates for the pre-filing of the direct testimony of BOI, OAG and any protestants and the rebuttal testimony of NCCI; and (v) the
date of any proposed hearing before the Commission.

CASE NO. INS000218
SEPTEMBER 13, 2000

APPLICATION OF
CITIZENS SECURITY LIFE INSURANCE COMPANY

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

WHEREAS, by application originally filed with the Commission on June 16, 2000, Citizens Security Life Insurance Company, a Kentucky-
domiciled insurer licensed to transact the business of insurance in the Commonwealth of Virginia ("Citizens Security"), requested approval of an assumption
Teinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia, whereby Citizens Security would assume all of the policies and annuity obligations
of National Affiliated Investors Life Insurance Company, in Liquidation ("NAI"), a Louisiana-domiciled insurer, not licensed to transact the business of
insurance in the Commonwealth of Virginia;

WHEREAS, the Louisiana Commissioner of Insurance, the domiciliary regulator and Receiver of NAI, has approved the assumption reinsurance
agreement, pursuant to the Final Order of Liquidation and Finding of Insolvency entered against NAI in the Ninth Judicial District Court for the Parish of
Rapides, Louisiana, on April 26, 2000, as evidenced by the signature of the authorized designee of the Louisiana Commissioner of Insurance on the
assumption reinsurance agreement, and filed with the Commission as part of the application;

WHEREAS, the Kentucky Commissioner of Insurance, the domiciliary regulator of Citizens Security, was not required to approve the
transaction, including the assumption reinsurance agreement;
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WHEREAS, NAI has waived its right to a hearing pursuant to § 38.2-136 C of the Code of Virginia, as evidenced by the letter of Barry W.
Kamns, Receiver of NAl, dated June 20, 2000, and filed with the Bureau of Insurance on July 27, 2000;

WHEREAS, although NAI has never been licensed to transact the business of insurance in the Commonwealth of Virginia, there are Virginia
policyholders who would receive protection under the Virginia Life, Accident and Sickness Guaranty Association Act if their policies are assumed by
Citizens Security; :

WHEREAS, the Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders will not lose any rights or claims
afforded under their original contracts pursuant to Chapter 17 of Title 38.2 of the Code of Virginia, has recommended that the application be approved; and

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be approved;

THEREFORE, IT IS ORDERED THAT the application of Citizens Security Life Insurance Company for approval of an assumption
reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is hereby, APPROVED.

CASE NO. INS000221
SEPTEMBER 20, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

VIRGINIA FARM BUREAU MUTUAL INSURANCE COMPANY,

VIRGINIA FARM BUREAU FIRE & CASUALTY INSURANCE COMPANY,
and

VIRGINIA FARM BUREAU TOWN & COUNTRY INSURANCE COMPANY,
Defendants

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendants, duly licensed by the Commission
to transact the business of insurance in the Commonwealth of Virginia, in certain instances, violated the Code of Virginia and the Virginia Administrative
Code in the following manner: Virginia Farm Bureau Mutual Insurance Company violated §§ 38.2-231, 38.2-304, 38.2-305 A, 38.2-510 A 10, 38.2-612,
38.2-1906 D, 38.2-2113, 38.2-2114, and 38.2-2124 of the Code of Virginia, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-70 B, 14 VAC 5-400-70 D, and
14 VAC 5-400-80 D; Virginia Farm Bureau Fire & Casualty Insurance Company violated §§ 38.2-231, 38.2-305, 38.2-510 A 10, 38.2-610 A, 38.2-1906 D,
38.2-2014, and 38.2-2114 of the Code of Virginia, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-70 B, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D; and
Virginia Farm Bureau Town & Country Insurance Company violated §§ 38.2-510 A 10 and 38.2-1906 D of the Code of Virginia, as well as 14 VAC 5-400-
40 A, 14 VAC 5-400-70 B, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendants' licenses upon a finding by the Commission, after notice and
opportunity to be heard, that Defendants have committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendants have been advised of their right to a hearing in this matter, whereupon Defendants, without
admitting any violation of Virginia law, have made an offer of settlement to the Commission wherein Defendants have tendered to the Commonwealth of
Virginia the sumn of twelve thousand dollars ($12,000) and waived their right to a hearing; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendants
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:
(1) The offer of Defendants in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.
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CASE NO. INS000222
OCTOBER 10, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SOUTHERN HEALTH SERVICES, INC.,
Defendant

SETTLEMENT ORDER

IT APPEARING from a market conduct examination performed by the Bureau of Insurance that Defendant, duly licensed by the Commission to
transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, violated subsection 1 of § 38.2-502 and
§§ 38.2-316 B, 38.2-316 C, 38.2-503, 38.2-510 A 5, 38.2-511, 38.2-1812 A, 38.2-1833 A, 38.2-1834 C, 38.2-3431 C 3, 38.2-3431 C 6, 38.2-3433 D, 38.2-
4301 B9, 38.2-4301 B 12, 3824301 C, 38.2-4306 A 2, 38.2-4306 A 3, 38.2-4306 A 4 a, 38.2-4306 B, 38.2-4306.1, 38.2-4308, 38.2-4312 A, 38.2-
5803 A 4, and 38.2-5804 of the Code of Virginia; as well as 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-110, 14 VAC 3-
90-130 A, 14 VAC 5-90-170 A, 14 VAC 5-210-50 C 3, 14 VAC5-210-70C3, 14 VAC 5-210-70 H, 14 VAC 5-210-100 B, 14 VAC 5-210-110 A,
14 VAC 5-210-110 B, and 14 VAC 5-234-40 C;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been advised of its right to a hearing in this matter, whereupon Defendant has made an offer of
settlement to the Commission wherein Defendant has tendered to the Commonwealth of Virginia the sum of eighty-two thousand dollars ($82,000), waived
its right to a hearing, and agreed to the entry by the Commission of a cease and desist order; and

IT FURTHER APPEARING that the Bureau of Insurance has recommended that the Commission accept the offer of settlement of Defendant
pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia,

IT IS ORDERED THAT:

(1) The offer of Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) Defendant cease and desist from any conduct which constitutes a violation of subsection 1 of § 38.2-502 or §§ 38.2-316 B, 38.2-316 C, 38.2-
503, 38.2-510 A 5, 38.2-511, 38.2-1812 A, 38.2-1833 A, 38.2-1834 C, 38.2-3431 C 3, 38.2-3431 C 6, 38.2-3433 D, 38.2-4301 B 9, 38.2-4301 B 12, 38.2-
4301 C, 38.2-4306 A 2, 38.2-4306 A 3, 38.2-4306 A 4 a, 38.2-4306 B, 38.2-4306.1, 38.2-4308, 38.2-4312 A, 38.2-5803 A 4, or 38.2-5804 of the Code of
Virginia; or 14 VAC 5-90-50 A, 14 VAC 5-90-60 A 1, 14 VAC 5-90-60 A 2, 14 VAC 5-90-110, 14 VAC 5-90-130 A, 14 VAC 5-90-170 A, 14 VAC 5-210-
50 C 3, 14 VAC 5-210-70 C 3, 14 VAC 5-210-70 H, 14 VAC 5-210-100 B, 14 VAC 5-210-110 A, 14 VAC 5-210-110 B, or 14 VAC 5-234-40 C; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS000228
DECEMBER 14, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
REO H. MAYNARD,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1804, 38.2-1812.2, and 38.2-1826 of the Code of
Virginia by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, by failing to obtain a signed consent form from an
applicant or policyholder who has been charged a fee in addition to the premium, and by failing to file a change of residence address with the Commission
within thirty days of such change;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated October 19, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of his right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;
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IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant’s licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent,
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 38.2-1804, 38.2-1812.2, and 38.2-1826 of the Code of Virginia
by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, by failing to obtain a signed consent form from an applicant or
policyholder who has been charged a fee in addition to the premium, and by failing to file a change of residence address with the Commission within thirty
days of such change;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000228
DECEMBER 28, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

REO H. MAYNARD,
Defendant

VACATING ORDER

GOOD CAUSE having been shown, the Order Revoking License entered herein December 14, 2000, is hereby vacated.

CASE NO. INS000229
DECEMBER 14, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
V.

RANDOLPH S . MORRISON,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1809, 38.2-1813, and 38.2-1826 of the Code of
Virginia by failing to retain all records relative to insurance transactions for the three previous calendar years, by failing to pay funds in the ordinary course
of business to the insured or his assignee, insurer, insurance premium finance company or agent entitled to the payment, by failing to hold all premiums,
return premiums, or other funds received by Defendant in a fiduciary capacity, by commingling business or personal funds with funds required to be
maintained in a separate fiduciary trust account, by failing to maintain an accurate record and itemization of funds deposited into such account, and by
failing to report within thirty days to the Commission and to every insurer for which he is appointed any change in his residence or name;

IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated October 27, 2000, and mailed to the Defendant’s address shown in the records of the Bureau of Insurance;
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IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of his right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant’s licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 38.2-1809, 38.2-1813, and 38.2-1826 of the Code of Virginia by
failing to retain all records relative to insurance transactions for the three previous calendar years, by failing to pay funds in the ordinary course of business
to the insured or his assignee, insurer, insurance premium finance company or agent entitied to the payment, by failing to hold all premiums, retumn
premiums, or other funds received by Defendant in a fiduciary capacity, by commingling business or personal funds with funds required to be maintained in
a separate fiduciary trust account, by failing to maintain an accurate record and itemization of funds deposited into such account, and by failing to report
within thirty days to the Commission and to every insurer for which he is appointed any change in his residence or name;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked,

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;

(5) The Bureau of Insurance cause a copy of this order to be sent to every insurance company for which Defendant holds an appointment to act
as an insurance agent in the Commonwealith of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS000229
DECEMBER 28, 2000

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

RANDOLPH S. MORRISON,
Defendant

VACATING ORDER

GOOD CAUSE having been shown, the Order Revoking License entered herein December 14, 2000, is hereby vacated.

CASE NO. INS000230
DECEMBER 14, 2000

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

V.
VALERIE M. MORRISON,
Defendant

ORDER REVOKING LICENSE

IT APPEARING from an investigation by the Bureau of Insurance that Defendant, duly licensed by the Commission to transact the business of
insurance in the Commonwealth of Virginia as an insurance agent, in certain instances, violated §§ 38.2-1804, 38.2-1809, 38.2-1813, and 38.2-1826 of the
Code of Virginia by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, by failing to retain all records relative to
insurance transactions for the three previous calendar years, by failing to pay funds in the ordinary course of business to the insured or his assignee, insurer,
insurance premium finance company or agent entitled to the payment, by failing to hold all premiums, return premiums, or other funds received by
Defendant in a fiduciary capacity, by commingling business or personal funds with funds required to be maintained in a separate fiduciary trust account, by
failing to maintain an accurate record and itemization of funds deposited into such account, and by failing to report within thirty days to the Commission and
to every insurer for which she is appointed any change in her residence or name;
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IT FURTHER APPEARING that the Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose
certain monetary penalties, issue cease and desist orders, and suspend or revoke Defendant's license upon a finding by the Commission, after notice and
opportunity to be heard, that Defendant has committed the aforesaid alleged violations;

IT FURTHER APPEARING that Defendant has been notified of Defendant's right to a hearing before the Commission in this matter by
certified letter dated October 19, 2000, and mailed to the Defendant's address shown in the records of the Bureau of Insurance;

IT FURTHER APPEARING that Defendant, having been advised in the aforesaid manner of her right to a hearing in this matter, has failed to
request a hearing and has not otherwise communicated with the Bureau of Insurance;

IT FURTHER APPEARING that the Bureau of Insurance, upon Defendant's failure to request a hearing, has recommended that the
Commission enter an order revoking all of Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent;
and

THE COMMISSION is of the opinion and finds that Defendant has violated §§ 38.2-1804, 38.2-1809, 38.2-1813, and 38.2-1826 of the Code of
Virginia by signing or allowing an insured to sign an incomplete or blank form pertaining to insurance, by failing to retain all records relative to insurance
transactions for the three previous calendar years, by failing to pay funds in the ordinary course of business to the insured or her assignee, insurer, insurance
premium finance company or agent entitled to the payment, by failing to hold all premiums, return premiums, or other funds received by Defendant in a
fiduciary capacity, by commingling business or personal funds with funds required to be maintained in a separate fiduciary trust account, by failing to
maintain an accurate record and itemization of funds, and by failing to report within thirty days to the Commission and to every insurer for which she is
appointed any change in her residence or name;

THEREFORE, IT IS ORDERED THAT:

(1) The licenses of Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia be, and they are hereby,
revoked;

(2) All appointments issued under said licenses be, and they are hereby, void;
(3) Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to two (2) years
from the date of this order;
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