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Required Information
CONTINUING CARE PROVIDER

Give the name and business address of the provider and a statement
of whether the provider is a partnership, foundation, association,
corporation or other type of business or legal entity. Such statement
shall also set forth the jurisdiction in which the provider is organized
if applicable. If the provider is composed of multiple legal entities,
give the required information for all such entities and provide a
specific description of their relationship to each other.

Westminster-Canterbury of the Blue Ridge (the "Corporation") is a non-

stock, not-for-profit corporation. It was organized in July 1985 under the laws
of the Commonwealth of Virginia according to guidelines established in 1981 by
the executive committees of Westminster Presbyterian Homes, Inc. and Virginia
Diocesan Homes, Inc. The purpose of the Corporation is to operate a life-care
facility to serve the Charlottesville/Albemarle area. Under the Lifecare concept,
it is the aim of the Corporation to ensure that the residents of its community
receive all necessary medical and nursing care for life, without incurring
catastrophic losses due to the expense of such care.

II.

The business address of the Corporation is:

250 Pantops Mountain Road
Charlottesville, VA 22911
(434) 972-3100

The registered agent for the Corporation is:

J. Brian Jackson, Esq.
McGuire Woods

323 2nd St., SE

Suite 700

Charlottesville, Virginia 22902
(434) 977-2500

OFFICERS AND TRUSTEES

Give the names and business addresses of the officers, directors,
trustees, managing or general partners, and any person having a ten
percent or greater equity or beneficial interest in the provider, and a
description of such person's interest in or occupation with the
provider. In the case of a non-stock corporation also provide the
required information for members of the non-stock corporation.



Board of Trustees. The business and affairs of the Corporation are managed by
a voluntary Board of Trustees, all of whom are elected by Westminster-
Canterbury of the Blue Ridge. Trustees are elected for three-year terms and may
serve three consecutive terms.

The members of the Board of Trustees for the 2024 board year, their
business affiliations and addresses are as follows:

Board Member Principal Business Affiliation and Address

Allison Agarwal Novak
Chair
Term expires 12/31/24

Carol F. Ham
Vice Chair
Term expires 12/31/24

Anna D. Buchanan
Treasurer
Non-Trustee

Ross T. Thomas
Secretary
Term expires 12/31/26

Leone Ciporin
Term expires 12/31/24

G. Kelly Eplee
Term expires 12/31/25

Terry S. Forbes
Term expires 12/31/26

Rebecca Hill
Term expires 12/31/24

Retired Registered Nurse
2771 Peppervine Court
Charlottesville, VA 22911

Wealth Management Advisor
Merrill Lynch

3218 Wallingford Lane
Keswick, VA 22947

Westminster-Canterbury of the Blue Ridge
Chief Financial Officer

2734 Fernleaf Road

Charlottesville, VA 22911

Retired Technology
250 Pantops Mountain Road, A5135
Charlottesville, VA 22911

Retired Government Affairs
2759 Peppervine Court
Charlottesville, VA 22911

Nonprofit Management and Leadership
2177 Tom Mountain Lane
North Garden, VA 22959

VMDO Architects
1964A Lewis Mountain Road
Charlottesville, VA 22903

Patient Safety & Risk Management
University of Virginia Medical Center
927 Summit View Lane
Charlottesville, VA 22903



J. Brian Jackson
Term expires 12/31/26

Tyler S. Kendall
(Ex Officio)

David M. Maloney
(Ex Officio)

Lawrence J. Martin
Term expires 12/31/24

Daniel L. Oakey
Term expires 12/31/26

David M. Oakland
Term expires 12/31/24

Glenn W. Rust
Term expires 12/31/25

David Trautman
Term expires 12/31/24

David H. Whitcomb
Term expires 12/31/25

Attorney

McGuireWoods

323 Second St. SE, Suite 700
Charlottesville, VA 22902

President and CEO
Westminster-Canterbury of the Blue Ridge
250 Pantops Mountain Road
Charlottesville, VA 22911

Retired Professor of Accounting and Business
2778 Town Mews Lane
Charlottesville, VA 22901

CPA

Hantzmon Wiebel

108 Key West Drive
Charlottesville, VA 22911

Finance
3822 Red Hill School Road
North Garden, VA 22989

VMDO Architects
1630 Owensville Road
Charlottesville, VA 22901

President and CEO
Virginia National Bank
900 Rainier Road
Charlottesville, VA 22903

Retired Military and Telecommunications
250 Pantops Mountain Road, C244
Charlottesville, VA 22911

Retired Financial Management
250 Pantops Mountain Road, C86
Charlottesville, VA 22911

No person has a ten percent or greater equity or beneficial interest in the
Corporation. The Corporation has no members.

III. Business Experience of; Acquisition of Goods and Services from; and
Criminal, Civil and Regulatory Proceedings against the Provider; its
Officers, Directors, Trustees, and the Management. For (i) the



provider, (ii) any person named in the previous section or (iii) the
proposed management, if the facility will be managed on a day-to-day
basis by a person other than an individual directly employed by the
provider:

The organization is managed by a person directly employed by the
Corporation.

a. Give a description of any specific business experience in the
operation or management of similar facilities.

Management, collectively, has a great deal of experience in the marketing,
operation and financial management of similar organizations. Trustees bring
experience from diverse fields such as banking, business and financial
management, development, education, health care, public relations, and real
estate. As to relevant business experience, please see Article II, above and
Paragraph d. below.

b. Give the name and address of any professional service, firm,
association, foundation, trust, partnership or corporation or any other
business or legal entity in which such person has, or which has in such
person, a ten percent or greater direct or indirect interest and which it is
presently intended will or may provide goods, leases or services to the
provider of a value of $500 or more, within any year.

No officer, trustee, or the provider has, or no entity has in any of the
aforementioned persons, a ten percent or greater direct or indirect interest in
any entity which it is presently intended will or may provide goods, leases, or
services to the provider of a value of $500 or more, within any year.

c. Give a description of any matter in which such person:

(1) Has been convicted of a felony or pleaded nolo contendere to a
felony charge, or been held liable or enjoined in a civil action by final
judgment if the felony or civil action involved fraud, embezzlement,
fraudulent conversion or misappropriation of property; or

(2) Is subject to an injunctive or restrictive order of a court of
record, or within the past five years had any state or federal license or
permit suspended or revoked as a result of an action brought by a
governmental agency or department, arising out of or relating to business
activity or health care, including without limitation actions affecting a
license to operate a foster care facility, nursing home, retirement home,
home for the aged or facility registered under this chapter or similar laws
in another state; or



(3) Is currently the subject of any state or federal prosecution, or
administrative investigation involving allegations of fraud, embezzlement,
fraudulent conversion, or misappropriation of property.

None of the items listed in paragraphs (1), (2) and (3) of this Section IIl.c.
applies to Westminster-Canterbury of the Blue Ridge, its Officers, Trustees or
Management. Each person named in the previous Section has certified to the
Corporation that none of the items listed in paragraphs (1), (2) and (3) of this
Section Ill.c. is or has been applicable to him or her.

d. Management and Consultants

In addition to the experience and expertise of the members of its Board of
Trustees, the Board has the benefit of the expertise of the following staff and
consultants, whom the Corporation has engaged to assist it in the development
and management of the facility.

Tyler S. Kendall, President and Chief Executive Officer. Mr. Kendall joined
Westminster-Canterbury in July 2024 as President and Chief Executive Officer.
He holds a Bachelor of Science in Health Professions from Texas State University
and maintains a Licensed Nursing Home Administrator license. Mr. Kendall has
over 26 years of experience in leading operations, development and management
of continuing care retirement communities, assisted living, memory care, skilled
nursing, home health, hospice and HUD independent living communities. In his
prior role, Mr. Kendall served as the Vice President of Post-Acute Care Services
for the Hamilton Health Care System in Dalton, Georgia. He has also served as
the Director of Operations at the Mary E. Bivins Foundation in Amarillo, Texas,
and as Executive Director at Grand Court Lifestyles in Amarillo, Texas.

Anna D. Buchanan, Chief Financial Officer. Ms. Buchanan joined
Westminster-Canterbury in January 2019 as Chief Financial Officer after having
served for two years on the Westminster-Canterbury Board and as Finance
Committee Chair. She holds a master’s in business administration from the
Darden School at the University of Virginia as well as a Bachelor of Science
degree in Petroleum Engineering from West Virginia University. Ms. Buchanan
has over 30 years of experience in leadership, financial management, operations,
information systems, and strategy. In her prior role, Ms. Buchanan served as
Chief Financial Officer for West Virginia University Health System’s East Region
where she oversaw the financial management of two hospitals, a 100-member
physician group practice, and hospital foundation. Ms. Buchanan also served as
the Director of Financial Planning for Sentara Martha Jefferson Hospital where
she developed the strategic capital planning process, managed the annual
budgeting process, and led the financial analysis and decision support functions.

Bethanie Constant, CFRE, Vice President of Mission Advancement. Ms.
Constant joined Westminster-Canterbury in June 2021 as Vice President of




Development. She holds a bachelor’s in history from Lander University and is a
Certified Fund Raising Executive, holding certificates in Fundraising and
Development and Managerial Effectiveness. Ms. Constant has over 20 years of
experience in the non-profit sector and has served as the Vice President of
Advancement at Marymount University, Senior Director of Advancement at
Virginia Commonwealth University’s College of Humanities and Sciences, and in
roles at UMFS and Junior Advancement of Central Virginia, Inc.

John Kovaleski, Vice President of Operations. Mr. Kovaleski joined
Westminster-Canterbury in January 2018 as Vice President of Operations. In
this role, he is responsible for overseeing operations and planning in the support
services (dining, facilities, maintenance, environmental, guest services and
resident services) departments. He is a graduate of The Culinary Institute of
America in Hyde Park, New York with a degree in Occupational Studies, Culinary
Arts and Hospitality. Mr. Kovaleski has over 30 years of experience in the
hospitality, health care and service industries. In his prior role, Mr. Kovaleski
was a Regional Director of Operations for Compass Group where he focused on
contract services in the acute care and senior living industries, servicing many
continuing care retirement communities in the mid-Atlantic region.

Debbie Desmond, Vice President, Human Resources and Organizational
Development. Ms. Desmond joined Westminster-Canterbury in February 2019
as Vice President of Human Resources and Organizational Development. She
holds a master’s in business administration from Walden University and has a
bachelor’s from the University of Mary Washington. Ms. Desmond is a certified
Senior Human Resource Professional (SPHR, SHRMSCP) and a graduate of the
Leadership Charlottesville Program. Before joining Westminster-Canterbury, Ms.
Desmond was employed by Sentara Martha Jefferson Hospital for 24 years where
she served as Director of Human Resources for 18 years and Human Resources
Business partner for six years. In that role, she focused on operations and
strategy in human resources and physician services.

Deidra Jane Massie, Vice President of Marketing. Ms. Massie joined
Westminster-Canterbury in November 2021 as the Vice President of Marketing.
She holds bachelor’s in psychology and sociology from the University of Virginia
and is also a graduate of the Leadership Charlottesville Program. Over her 30-
year career, she has held numerous sales and marketing positions having most
recently served as the Director of Sales & Marketing for several senior living
communities in Charlottesville, Virginia. She also has experience in the financial
services and pharmaceutical industries. Ms. Massie serves on the board of The
Center at Belvedere and on the University of Virginia’s Olli-Lifelong Learning
Institute Philanthropy and Marketing committees, both are non-profit
organizations.

Leah Queen, Health Services Administrator. Ms. Queen joined
Westminster-Canterbury in January 2022 as the Assisted Living Administrator.




She holds a Master of Strategic Leadership from Mountain State University and
a bachelor’s in psychology and criminal justice from Radford University. She
became a Virginia Licensed Nursing Home Administrator in 2016. Ms. Queen
has over 14 years of experience in long-term care serving in various roles. Prior
to joining Westminster-Canterbury, Ms. Queen’s career was spent in the for-
profit sector of long-term care.

Consultants

WCBR has entered into several agreements for the provision of certain
services. These include agreements with:

e The University of Virginia Physicians Group, to provide medical direction
and consultation of its licensed care facilities.

e Powerback Rehabilitation Services to provide consultation and physical,
occupational, and speech/language therapy.

e PruittHealth Pharmacy to provide clinical pharmacy services for its
licensed care facilities.

e Compass Community Living to provide management and procurement of
its dining program.

Other consultants are also engaged from time to time to assist the
organization with marketing and creative services, financial, legal and
other business matters.

IV. OWNERSHIP OF REAL PROPERTY

Give full and detailed information regarding direct and indirect
ownership of the property on which the facility is or will be operated
and of the buildings in which it is or will be operated.

The real property upon which the facility is located is described in
Article V., below. The Corporation purchased this property in February 1989. In
1995 and 1997, a total of approximately thirty-five additional, contiguous acres
of land were purchased. In 2016, two acres located at the foot of Pantops
Mountain Road were purchased. In 2023, WCBR Land Holdings LLC purchased
fifty additional acres adjacent to the existing campus. The buildings are owned
by the Corporation.

V. LOCATION AND DESCRIPTION OF REAL PROPERTY

Give the location and description of the real property of the facility,
existing or proposed, and to the extent proposed, the estimated
completion date or dates of improvements, whether or not



construction has begun and the contingencies under which
construction may be deferred.

The real property consists of approximately 56 acres on Pantops Mountain
in Albemarle County, one mile from the city limits of Charlottesville off of Route
250, plus two acres at the corner of Route 250 and Pantops Mountain Road and
50 acres bordering Route 250 and the partial eastern boundary of other owned
real property. The life-care community provides all private accommodations
which include:

« 221 independent living apartments

o 00 cottages

o 52 nursing care beds (all are dually certified)

e 45 Catered Living (Assisted Living) residences

« 12 Vista (Assisted Living) rooms for memory support

Additional health and wellness amenities available to all residents include
an outpatient health clinic, rehabilitation center (for physical, occupational and
speech therapy), and fitness and aquatic center. Common areas are numerous
and include a chapel, various meeting rooms, gardens, a gift shop, bank, library,
billiards room, wood shop, beauty salon, 17-acre nature preserve and other
common areas.

VI. AFFILIATIONS WITH RELIGIOUS, CHARITABLE OR OTHER
NONPROFIT ORGANIZATIONS; TAX STATUS OF PROVIDER

Give a statement as to:

a. Whether the provider is or ever has been affiliated with a religious,
charitable or other nonprofit organization, the nature of any such
affiliation, and the extent to which the affiliate organization is or will be
responsible for the financial and contractual obligation of the provider.

The Corporation was incorporated on July 2, 1985, as a Virginia non-stock
corporation under guidelines approved by the Virginia Diocesan Homes, Inc.,
4800 Fillmore Avenue, Alexandria, Virginia 22311 (VDH, a Virginia non-stock
not-for-profit corporation organized by the Protestant Episcopal Church of the
Diocese of Virginia) and Westminster Presbyterian Homes, Inc., 1908 W. Twin
Cover Road, Virginia Beach, VA 23454 (WPH, a Virginia non-stock not-for-profit
corporation organized by the Synod of the Mid-Atlantic of the Presbyterian
Church in the United States). The purpose of organizing the Corporation was to
consolidate the resources of both denominations to create a new entity to
construct and operate a new residential life-care facility for older adults in the
Charlottesville/Albemarle area of Virginia. Neither VDH nor WPH is responsible
for the financial and contractual obligations of the Corporation.



The Corporation formed Westminster-Canterbury of the Blue Ridge
Foundation in 1998 as a Type I supporting organization to support the charitable
activities of Westminster-Canterbury of the Blue Ridge.

b. Any provision of the Federal Internal Revenue Code under which
the provider is exempt from the payment of income tax.

Both the Corporation and the Foundation are exempt from the payment of
income tax under Section 501(c)(3) of the Internal Revenue Code of 1986.

VII. SERVICES PROVIDED UNDER CONTINUING CARE CONTRACTS

Describe the services provided or proposed to be provided under
continuing care contracts, including the extent to which medical care
is furnished. The disclosure statement shall clearly state which
services are included in basic continuing care contracts and which
services are made available by the provider at extra charge.

The services proposed to be provided by the Corporation are set forth in
the Lifecare Services and Residence Agreement, which is annexed to this
disclosure statement in Appendix A. In addition to the usual agreement, the
Corporation makes available a limited number of assisted living agreements for
direct admission to the Catered Living or Vista programs, also annexed in
Appendix A.

VIII. FEES REQUIRED OF RESIDENTS

Give a description of all fees required of residents, including any
entrance fee and periodic charges. The description shall include the
manner by which the provider may adjust periodic charges or other
recurring fees and any limitations on such adjustments. If the facility
is already in operation, or if the provider operates one or more similar
facilities within this Commonwealth, there shall be included tables
showing the frequency and average dollar amount of each increase in
periodic rates at each facility for the previous five years or such
shorter period that the facility has been operated by the provider.

The Resident is required to pay a lump-sum entrance fee (see Lifecare
Services and Residence Agreement, Section III.D.) before occupancy, and a
monthly fee thereafter (see Lifecare Services and Residence Agreement, Section
[II.E.). The monthly fee shall be payable so long as the Lifecare Services and
Residence Agreement remains in effect, and shall not be altered upon the
Resident's transfer to Catered Living, the Health Center or an external facility
(see Lifecare and Residence Agreement, Article V.), except as required by the
terms of the modified contract, if chosen. For couples who share an apartment
or cottage, the Entrance Fee is less than the applicable Entrance Fees for two



single persons. The Entrance Fee may be partially refundable (see Lifecare
Services and Residence Agreement, Section VL.E.).

The Corporation offers two primary payment and refund options with
respect to the Entrance Fee of residents who intend to enter into a Lifecare
Services and Residence Agreement.

Standard The Entrance Fee will be partially refundable
for a period of 50 months after the
Agreement Date. The refundable amount will
be reduced by 2% per month for the first 50
months; thereafter there will be no refund.

Refundable If the agreement is terminated during the
first 25 months after the Agreement date, the
entire entrance fee (less Financial Assistance
granted), shall be refunded, less two percent
of the entrance fee for each month or part of
a month following the Agreement date.

If the Agreement is terminated at any time
after the end of the 25t month from the
occupancy date, an amount equal to 50
percent of the entrance fee (less Financial
Assistance granted) shall be refunded.

Schedule of Initial Fees

A schedule of fees is annexed to this disclosure statement as Appendix D.

Entrance Fees may not be adjusted after payment in full and execution of
a Lifecare Services and Residence Agreement. However, Entrance Fees are
subject to increase at any time for units which are not subject to the Agreement,
or for units which are remarketed after death or withdrawal of the initial resident.

Monthly fees may be adjusted by the Corporation upon at least 30 days’
notice. However, the Corporation shall endeavor to maintain the monthly fees at
the lowest possible rate consistent with sound financial practice and
maintenance of services as provided in the Lifecare Services and Residence
Agreement.

Adjustments may be made to the Entrance Fee and Monthly fees in the
event that (i) the Resident marries, (ii) the Resident chooses to change units
within the Community and (iii) upon the death of one member of a resident
couple. (See Lifecare Services and Residence Agreement, Articles IV. and V.) The
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Corporation intends to extend financial assistance in appropriate cases. (See
Lifecare Services and Residence Agreement, Article VIII.)

The facility began operating on October 15, 1990. The Corporation does
not operate other facilities.

Additional Fees and Payments by Residents

In addition to the foregoing fees, Residents are required to pay for any
additional services and supplies which the Corporation may provide over and
above its obligations under the Lifecare Services and Residence Agreement.

For independent living units, the Corporation requires a Reservation
Agreement (see Appendix A-6 of the Disclosure Statement) and payment of a
percentage of the Entrance Fee prior to occupancy.

The Resident is also required to maintain certain insurance and health
care coverage, and is responsible for the costs thereof. These include: (i)
Medicare, or alternate insurance if the Resident is not eligible for Medicare (see
Lifecare Services and Residence Agreement, Paragraph I.F.14.g.); (ii)
supplemental insurance to cover co-insurance and deductible amounts
applicable under Medicare (see Lifecare Services and Residence Agreement,
Paragraph 1.F.14.h.); and (iii) insurance of personal property and personal
liability insurance (see Lifecare Services and Residence Agreement, Section IV.).

The Resident is also responsible for certain health-related charges (many
of which should normally be covered by the Medicare and insurance coverage
referred to above). These include charges of physicians and other health
professionals (other than the Corporation's nursing staff), hospital charges and
charges for medicine. (See Lifecare Services and Residence Agreement,
Paragraph I.F.14.i.)

Required placement at an alternate care facility due to health needs
outlined in Section V.D. of the Lifecare Services and Residence Agreement
necessitates that fees for that care in excess of WCBR monthly fees will be paid
by the resident.

Fees on Termination

With respect to refunds and continuing obligations on termination, see
Lifecare and Residence Agreement, Article VI.

IX. RESERVE FUNDING

Describe any provisions that have been made or will be made to
provide reserve funding or security to enable the provider to fully
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perform its obligations under continuing care contracts, including
the establishment of escrow accounts, trusts or reserve funds,
together with the manner in which such funds will be invested and
the names and experience of persons who will make the investment
decisions. This description shall include a specific explanation of how
the value of any such reserve funding was established and, if
available, it shall include the opinion of a qualified actuary.

Westminster-Canterbury of the Blue Ridge has established the following
reserve funds:

Bond Interest and Bond Principal Funds

As required by Westminster-Canterbury of the Blue Ridge's bond
indentures, the trustee holds Bond Interest and Bond Principal Funds to fund
the semi-annual payment of interest and annual redemption of certain series of
outstanding bonds payable.

Fellowship Fund

Westminster-Canterbury of the Blue Ridge has established a Fellowship
Fund to assist residents who are or who may become unable to pay their monthly
fees or other amounts due Westminster-Canterbury of the Blue Ridge. This fund
is invested by professional investment advisors.

WCBR established the WCBR Foundation in 1998 for further development
and expansion of WCBR’s charitable fundraising. The Foundation’s primary
purpose is the growth and enhancement of the Foundation assets to facilitate
the various charitable intentions and programs developed by the Boards of
WCBR and its Foundation. The assets of the Foundation are incorporated in the
combined audited financial statements.

Other Reserve Funds

Westminster-Canterbury of the Blue Ridge maintains other reserve funds
to address special programs, projects or to address certain capital requirements.
Several of those reserve funds are funded through purpose-restricted
investments.

The following reserves maintained as of June 30, 2024:

Purpose-Restricted Investments $13,902,151
Perpetually-Restricted Investments $ 2,096,563
Unrestricted Investments $81,991,394

12



Entrance Fees

Entrance fees become the property of the Corporation upon payment.
The entrance fees and monthly fees shown in the income statements have
been calculated taking into account mortality and morbidity assumptions

applicable to the population.

Actuarial Funded Status

Westminster-Canterbury of the Blue Ridge calculates, reviewed by its
actuary, A. V. Powell and Associates, the actuarial position of WCBR. The results
provide WCBR with an evaluation as to the ability of WCBR to meet its future
service obligations to the residents. Based on current estimates, Westminster-
Canterbury of the Blue Ridge can fully satisfy its obligations under its continuing
care contracts.

Refunds

Westminster-Canterbury of the Blue Ridge calculates and pays these
refunds out of the proceeds of entrance fees and/or its current investments
annually.

X. CERTIFIED FINANCIAL STATEMENTS

Give certified financial statements of the provider, including (i) a
balance sheet as of the end of the two most recent fiscal years and (ii)
income statements of the provider for the two most recent fiscal
years or such shorter period that the provider has been in existence.
Such statements shall conform to generally accepted accounting
principles and shall be certified by an independent, certified public
accountant. The opinion of the independent, certified public
accountant shall be included in this section.

Certified financial statements for the Corporation's two most recent fiscal
years, ending June 30, 2024, and 2023, are annexed to this disclosure
statement.

XI. PRO FORMA INCOME STATEMENT
Give a pro forma income statement for the current fiscal year. This
statement shall conform to generally accepted accounting principles

and shall include a specific description of the major assumptions used
in developing the pro forma statement.

13



A pro forma revenue and expenses statement for the fiscal year ending
June 30, 2025, is annexed to this disclosure statement as Appendix C.

XII. ADMISSION OF NEW RESIDENTS

Give a description of the provider's criteria for admission of new
residents.

New residents must meet the following criteria:

a. Be 62 years of age or older at the time of occupancy. In the case of
couples, one person may be younger than 62 years of age but must be at least
57.

b. Submit a Confidential Financial Form along with copies of Medicare
cards and supplemental health insurance cards. Financial statements will
enable the Corporation to determine financial eligibility for entrance.

c. Submit WCBR’s medical form, completed by both the resident and the
resident’s primary care physician. The medical form documents the individual’s
current condition, whether they are capable of residing within a retirement
community, and if they are appropriate for the level of care sought. For example,
an independent living applicant must be physically and mentally capable of
performing the routine activities of daily living. In addition, a TB test must be
completed 30 days prior to residency.

d. Participate in a Social Interview with a representative of the
Corporation.

XIII. ACCESS TO FACILITY BY NON-RESIDENTS

Give a description of the provider's policies regarding access to the
facility.

Westminster-Canterbury of the Blue Ridge restricts access to the facility
and its services to residents and their guests. Vehicular access to the campus is
restricted by a gatehouse.

The facility hosts meetings of numerous groups from the Charlottesville/
Albemarle area in the main building’s various meeting spaces and the Pantops

Classroom.

WCBR permits direct admission to its licensed Assisted Living and Nursing
Care areas on a space available basis.

14



XIV. CONCERN PROCEDURE

In accordance with Virginia Code, the procedure by which a resident may
file a complaint or disclose a concern is provided in Appendix F.

XV. OTHER RELEVANT INFORMATION
a. Pending Litigation
There is no pending litigation.

b. Additional information about the facility may be obtained from the
Virginia Department of Social Services and the Virginia Department of Health.
The respective web sites can be found at www.dss.virginia.gov and
www.vdh.virginia.gov.

15
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APPENDIX Al

Lifecare Services and Residence Agreement (Independent Living)
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LIFECARE SERVICES AND RESIDENCE AGREEMENT
OF
WESTMINSTER-CANTERBURY OF THE BLUE RIDGE
LIFECARE RETIREMENT COMMUNITY
CHARLOTTESVILLE, VIRGINIA

This Lifecare Services and Residence Agreement (“Agreement”) is made this day of
, by and between WESTMINSTER-CANTERBURY OF
THE BLUE RIDGE, a nonstock 501(c)(3) nonprofit corporation organized and incorporated
under the laws of the Commonwealth of Virginia (hereafter referred to as the “Corporation” or
“WCBR” and/or the words “we,” “us,” and “our”) and (hereafter referred
to as “You” and “Your”). WCBR owns and operates WCBR as a registered Continuing Care
Retirement Community (“CCRC” and/or “Community”). As such, it provides a continuum of care
and other services and offers those services under this Lifecare Services and Residence Agreement.

You and WCBR agree as follows:

l. RESIDENCE, COMMON AREAS, PROGRAMS, SERVICES AND AMENITIES

A Residence. Subject to the terms and conditions of this Agreement, at the
commencement of this Agreement, You will have the lifetime exclusive right to
occupy, use and enjoy , Your Residence.

B. Furnishings in_the Residence. We will provide wood flooring, wall-to-wall

carpeting, and/or other appropriate flooring, window coverings, emergency call
system, refrigerator with icemaker, stove, oven, dishwasher, microwave, washer
and dryer (in most residences) and garbage disposal.

C. Common Areas and Amenities. We will provide common areas and amenities
for the use and benefit of all Residents including: dining venues; library;
community rooms; fitness area with indoor swimming pool and spa; beauty/barber
shop; chapel; guest accommodations; and outdoor social and recreational facilities.

D. Parking. WCBR provides surface and under-building parking for operable
automobiles. We will provide one designated under-building parking space for all
Blue Ridge and Pantops apartment residences and certain Monticello apartments.
Parking is available for a personal vehicle of a Resident with a valid driver’s
license. WCBR does not provide parking for non-operable vehicles, recreational
vehicles, boats, or other large vehicles. WCBR reserves the right to adjust the
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designated parking locations based on Community needs. Cottage Residences are
equipped with separate parking accommodations. You must maintain automobile
liability insurance on any motor vehicle and register any motor vehicle with WCBR
and the Virginia Department of Motor Vehicles.

Storage. In addition to the space in each residence, additional storage space may
be designated for Apartment Residences, and which is subject to the terms of
Section IV.L.

Services and Programs. The following Services and Programs will be provided

by WCBR during the term of this Agreement.

1.

Utilities. We will furnish heating, air conditioning, electricity, basic cable
service, basic internet service, water, sewer service, trash removal, and
landline telephone service. You are responsible for the charges related to
cellular phone service, optional third-party internet services, digital
subscription services, streaming services, and premium cable television
service.

Dining Services. WCBR provides multiple dining venues and meal plan
options for the enjoyment of all Residents and their guests. We also offer
catering services for an additional fee. To offer Residents more control over
their dining options, WCBR offers three declining balance meal plan
options for Independent Living residents. You will only be charged for
meals taken that exceed Your chosen meal plan option. Residents residing
in any of the care areas will have their meal plan adjusted, as necessary, to
include three meals a day. The current plan options and meal allowances
are outlined in the Resident Handbook.

Special Diets. Special diets beyond vegetarian, gluten-free and diabetic
may be provided upon order of physician and may be at an additional
charge.

Room_Service. Tray delivery service may also be provided in the
Independent Living Residence during periods of short-term illness if
ordered by our Clinic.

Housekeeping Services. We will provide weekly basic housekeeping and
laundry service of clean bed and bath linens supplied by WCBR. Personal
laundry and dry cleaning are Your responsibility.

Laundry. WCBR will provide washers and dryers in all cottages, Blue
Ridge and Pantops apartments. Any Monticello residences without a
washer and dryer have access to a laundry room on their floor.
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Grounds Keeping. WCBR will furnish routine grounds keeping services
including lawn, tree and shrubbery care for all common areas and cottages.
If You occupy a Cottage, You may choose to plant and maintain areas in
the back yard provided that such planting and maintenance do not interfere
with the common pathways in the Community and have been previously
approved by Us. The upkeep of any plantings will be Your responsibility.
We maintain the right to remove the plantings and restore the area to be
consistent with other areas maintained by WCBR if the area is not
maintained by You. The cost of such work, if necessary, will be at Your
expense.

WCBR provides raised planting beds for Residents on a first come, first
served basis. For further information on this, see the Resident Handbook.

Maintenance and Repairs. WCBR will maintain and repair all buildings
and equipment owned by us. In the event of any damage to Your property
caused by us, We will repair, replace, or reimburse You for any loss or
damages. Similarly, You will be responsible for the cost of any damages to
property owned by WCBR caused by You or Your guests. No
modifications to Your residence will be permitted without our approval,
including the use of any outside contractors You may wish to hire to
perform work. Furthermore, You will not receive any refund or credit for
any modifications made by You in the event that WCBR elects to retain
such modifications. For extensive changes made without WCBR’s written
consent, WCBR reserves the right to charge a restoration fee intended to
compensate WCBR for costs associated with removing modifications
and/or restoring the Residence to a standard condition.

Transportation. WCBR will provide: local transportation for Residents
to medical appointments, personal errands, and group trips. Transportation
must be scheduled by filling out a transportation form.

Safety. WCBR will use reasonable care in providing security in the
Community for You and Your property. Staff will be present at WCBR
twenty-four (24) hours per day. Call devices and smoke detectors are
located in each Residence. The Resident Handbook contains detailed
information regarding safety policies and procedures for WCBR.

Activities. WCBR will provide planned and scheduled social, recreational,
spiritual, educational, and cultural activities; classes; exercise, health and
wellness programs; and other special activities. Some of these activities
may require an additional charge.

Administrative_Services. The Monthly Fee also includes the cost of
personnel and administrative services required to deliver services to

21



13.

14.

Lifecare Services and Residence Agreement
October 2024
Page 4

Residents, maintain and support required staff, comply with regulatory
requirements, maintain the assets of WCBR, and generally conduct prudent
business practices.

Property Taxes. The Monthly Fee includes the cost of property taxes

required of WCBR by Albemarle County.

Health Care Services. Asa CCRC, WCBR provides an array of long-term

care services in specially-designed and licensed areas. These include:

a.

Catered (Assisted) Living Services. Catered Living is licensed by
the Virginia Department of Social Services as an Assisted Living
Facility to provide assistance with daily living activities that may
include: bathing, dressing, grooming, meal preparation and
administration of medication. Accommodations are in private
rooms. Admission to Catered Living is predicated upon a
physician’s written order.

Vista Memory Care. Vista is licensed by the Virginia Department
of Social Services as a special care Assisted Living Facility to
provide a supportive and secured environment for persons with
cognitive  impairment  such as  Alzheimer’s  disease.
Accommodations are in private rooms. Admission to Vista is
predicated upon a physician’s written order.

Health Center. The Health Center is licensed by the Virginia
Department of Health as a Nursing Facility to provide short and
long-term nursing care. Additionally, the Health Center has been
certified to provide skilled nursing care under rules established by
Medicare. As a licensed nursing facility, admission to the Health
Center is predicated upon a physician’s written order.
Accommodations are in private rooms.

We will be responsible for nursing care not covered by Medicare, as
defined below, if it is determined by our Medical Director that You
require such care. We will also provide nursing care that is covered
by Medicare, provided that You comply with this Section I.F.14.
and have assigned applicable third party benefits to us.

Assisted Living (Catered Living and Vista) and Nursing Care
(Health Center) Services provided under this Agreement are limited
to that care given by WCBR. If, at any time should space not be
available to You, we may find temporary placement in an
appropriate setting until space within WCBR becomes available.
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WCBR will be responsible for charges from the outside provider up
to Your Monthly Fee.

1) Clinic. A Clinic is available on-site during scheduled hours
for Resident use on an outpatient basis.

WCBR may provide clinic services for certain examinations,
consultations, tests, and appointments as authorized by
WCBR.

Additional periodic services are provided through the Clinic
as deemed necessary by WCBR and/or Your physician and
may include: pharmacy, dental, podiatric, and optical
services; laboratory tests and access to wheelchairs and other
medical equipment and supplies. The cost of such services
may be Your responsibility and/or may be billed to Your
insurance by the physician recommending these additional
services. You will be notified in advance of such services
being performed.

(@) Use of Clinic by Your Physician. You are free to engage
the services of a physician of Your own choice who may use
the facilities of the Clinic, subject to applicable rules,
regulations, credentialing, and current scheduling.

Medical Director. The overall supervision of Health Care Services
will be provided by a Medical Director who will be a licensed
physician selected by WCBR.

Physician_Services. You are responsible for the cost of all
physician services and are free to choose Your personal physician.

Therapy Services. Physical, occupational and speech therapists are
available in the on-campus rehabilitation therapy department. You
will be responsible for any costs not covered by Medicare or other
insurances.

Medicare and Health Insurance. If You are eligible and have not
already enrolled, You agree to (a) apply for and secure Your
enrollment in the Hospital Insurance Benefits Program under Part A
of Public Law 89-67 (Medicare Part A), or its successor program,
and (b) during the next enrollment period following the filing of
Your application for admission to WCBR, apply, pay the premiums,
secure and maintain Your enrollment in the Medical Insurance
Benefits Program under Part B of Public Law 89-67 (Medicare Part
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B), or its successor program. If You are not eligible for these
Programs, or they cease, You agree to obtain and provide proof of
equivalent insurance coverage acceptable to WCBR in its sole and
absolute discretion. If You do not obtain such coverage, You agree
to pay us for all charges and for services rendered by us, our
associates, or our agents, that would have been reimbursed by such
insurance. If at any time You become eligible for payments from
other private entities or governmental agencies for health services,
You agree to make application for such payments. We will assist
You in filing insurance or other claims for services provided by us.
Upon our request and direction, You agree to execute an assignment
of benefits to WCBR or to the physicians staffing the Clinic or
Health Center for any services rendered by the same. You agree to
notify WCBR if at any time your insurance changes.

Supplemental Insurance. You agree to obtain and provide proof
of a supplemental insurance policy acceptable to us to pay Medicare
co-insurance and deductible amounts and to provide major medical
coverage in an amount not less than a $250,000.00 lifetime maximum.
Should You fail or neglect to obtain and maintain such coverage,
You agree to pay us for services provided by our health care
professionals (whether associates or agents) which would otherwise
have been covered by such supplemental insurance. WCBR does not
or may not be able to participate in all insurance programs.
Residents who have a Medicare equivalent insurance will relinquish
reimbursement to WCBR pertaining to skilled nursing care or any
other services furnished by WCBR and covered by such policy.

Health-Related Charges. You will pay the following health-
related charges. To the extent that these are covered by Medicare,
or Your supplemental insurance or equivalent insurance, You will
use Your best efforts, with our assistance, to recover the amount of
such charges from the appropriate government agency or insurance
carrier.

(@D Charges of any physician, provider, physical, occupational,
and speech therapist, podiatrist, or other health professional,
excluding our nursing staff, whether providing care at the
Community or elsewhere.

(@) Hospital charges.
(3) Charges for medications, vitamins, food supplements, dental

work, glasses, hearing aids, adaptive equipment, durable
medical equipment, and other health related items.
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(4)  Medical Transport Charges.

%) Charges for any other health-related items or services that
WCBR is not obligated to provide pursuant to this
Agreement.

Outside Service Providers. Should You choose to engage the services
of an outside party, unaffiliated with WCBR, for additional personal
services delivered at WCBR, You agree to abide by all current WCBR
policies and procedures for the use of such Service Providers to include
various screenings, testing, verification of licenses and insurance.
Additionally, Your Service Providers will be subject to rules and
procedures as may be required by WCBR. You also agree to indemnify
and hold harmless WCBR for any actions of such Service Providers.

RESIDENCE REQUIREMENTS AND PROCEDURES

WCBR values diversity and will not discriminate based on race, religion, national origin,
gender, or sexual orientation. Residency requirements and procedures for WCBR are as
follows:

A

Age.

The minimum age to qualify for a Lifecare Services and Residence

Agreement is 62 years of age or older. However, if a resident has a spouse that is
less than 62 years of age, but 57 years of age or older, the spouse may reside in the
Community subject to a surcharge on the Entrance Fee, which will be calculated by
adding (without compounding) 3% for each year (and prorated for the applicable
partial year) until the spouse reaches age 62.

Application Forms. Upon application for residency at the time of the payment of

the Ten Percent (10%) deposit, You will submit for approval the following:

1.

General Information _form. You must complete WCBR’s General

Information form, which simply provides WCBR with basic information
about You.

Personal Health History form. You must complete WCBR’s Personal

Health History form to provide information regarding Your health.

Physician’s Report of Physical Examination form: You will submit the

Physician’s Report of Physical Examination to Your personal physician.
The report will include a statement by the physician that You are in good
physical and mental health and capable of independent living (able to
provide self-care in activities of daily living). You will be responsible for
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the cost of such physical examinations, should one be required by Your
physician. WCBR reserves the right to require You to have a physical
examination by a physician approved by WCBR at any time prior to
Occupancy. If, up until the time of Your contract, Your health differs
materially from that disclosed in Your Application for Admission and
Physician’s Report of Physical Examination made at the time of the Ten
Percent (10%) Deposit, WCBR will have the right to decline Your
admission to the Residence and offer You a full refund of Your Ten Percent
(10%) Deposit, less any costs required to return the Residence to its original
condition and any outstanding charges due from You to WCBR.

4, Confidential Financial Statement form: To qualify for admission, You
must demonstrate that You have assets and income sufficient to pay Your
financial obligations under this Agreement and to meet Your ordinary living
expenses for the remainder of Your life. Approximately every two years,
WCBR may require You to furnish current financial information or to
provide a statement of no adverse change from Your Confidential Financial
Statement filed with the application for admission.

Upon receipt of the completed application forms, WCBR will review the forms
submitted by You for initial acceptance to WCBR. You will be notified in writing
within ten (10) business days of the decision.

Personal Meeting. You will meet with WCBR’s Director of Resident Services,
Independent Living Licensed Clinical Social Worker, and the Clinic Nurse once
You have made Your ten percent (10%) Deposit of the Entrance Fee for the
Residence. The meeting will take place after receipt of Your completed
Application Forms. Interviews of each person applying will be conducted in
person, regardless of Your current location. WCBR will also make arrangements
for You to meet with the Director of Resident Services in order to better familiarize
You with our services.

Ten Percent (10%) Deposit. To reserve Your Residence of choice until the Ready
Date, You will enter into a Reservation Agreement and pay the Ten Percent (10%)
Deposit, equivalent to ten percent (10%) of the Entrance Fee for the Residence.

Selections. You will complete all final selections made for the Residence within 15
business days of the execution of the Reservation Agreement including the
executed Upgrade Agreement, if applicable.

Ready Date. WCBR will notify You of the date on which the Residence will be
available for occupancy (“Ready Date”). WCBR retains the right to extend the
Ready Date to account for delays in the preparation of the Residence as a result of
changes requested by You after submission of Your Selections or unforeseen delays
in any work performed by contractors.
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H. Additional Disclosure. WCBR may request additional or updated personal or
medical information prior to Occupancy.

l. Agreement Execution Date. You will choose an Agreement Execution Date, which
shall be within ten (10) days following the Ready Date, at which time You will become
financially responsible for the Residence. On the Agreement Execution Date, the
balance of the Entrance Fee is due and payable, Your payment of Monthly Fees begins,
and the Agreement is effective on this date.

J. Occupancy. Occupancy begins when You have paid the Entrance Fee in full and
accrual of first month’s fee begins. Upon Occupancy, WCBR will be obligated to
provide You with the services and amenities outlined in this Agreement. Continued
Occupancy will be subject to ongoing payment of Your Monthly Fee and additional
expenses. Occupancy will continue until termination of this Agreement by either
You or WCBR as described in Article VI.

K. Representations. You affirm that the representations made in the Personal
Information form, Personal Health History form and Confidential Financial
Statement form are true and correct and may be relied upon by WCBR as a basis
for entering into this Agreement. Should such representations be deemed
materially incomplete, WCBR reserves the right to terminate this Agreement and
decline admission.

L. Decisions Regarding Admissions and Transfer. WCBR will involve Resident
and Resident’s family and/or Representatives to the extent practical and permitted
by applicable privacy laws in decisions regarding admissions, the transfer of a
Resident to appropriate venues of care, or decisions regarding the safety and well-
being of Resident. The role of the Resident’s family and/or Representatives is
advisory in nature. WCBR will have the final decision in all such matters, and such
decisions will be binding.

FINANCIAL ARRANGEMENTS

A. Double Occupancy. If more than one person occupies or desires to occupy the
Residence, they will both be equally and fully responsible for the payment of all
fees required under this Agreement.

B. Entrance Fee. WCBR offers several Entrance Fee options. The cost of any
Selections or Upgrades made to the Residence by You will not be considered part
of the Entrance Fee and will not be refunded to You.
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C. Entrance Fee Refund Plans:

1.

You have chosen the

$

Standard Option Refund Plan. The Entrance Fee will be partially
refundable during the first fifty months after the Agreement Execution
Date. For each month (or partial month) after the Agreement Execution
Date, the refundable amount will be reduced by 2% until 50 months have
passed. Thereafter, there will be no refund.

Refundable Option Plan. At least 50% of the Entrance Fee will be
refundable upon termination of this Agreement. The refundable amount
will be reduced by 2% per month for the first 25 months after the
Agreement Execution Date. Thereafter, there will be a refund of 50% of
the Entrance Fee on termination or death, once the residence is re-
occupied. The Refundable Option Plan requires You (one of You in the
case of a couple) to be younger than 85 years of age at the Agreement
Execution Date.

Modified Option Plan. If You choose the Modified Plan, $

per person is deducted from the Entrance Fee selected under the Standard
Option Refund Plan. The deduction is not applicable for the Refundable
Option Plan. Under the Modified Plan, when transfers to a care area
occur, whether temporary or permanent, the first 365 cumulative days of
care in Catered Living, Vista or Health Care are charged at the then
current fiscal year per diem rate in addition to the Monthly Fee of the
Independent Living residence occupied at the time of transfer. However,
Skilled stays in Health Care where WCBR files claims with Medicare and
secondary insurances as applicable are not counted toward the 365 days
under this Plan. Beginning on the 366" cumulative day of care, the per
diem charges cease and all subsequent days of care in Catered Living,
Vista, or Health Care are covered by the Monthly Fee applicable to the
Independent Living Residence last occupied. In all other regards, the
Modified Plan will be consistent with the Standard Option Refund Plan.

Option Plan with an Entrance Fee of

(Resident(s) Initials)

D. Terms of Payment of the Entrance Fee. The terms of payment of the Entrance

Fee are as follows:

1.

Ten Percent (10%) Deposit. An amount equal to ten percent (10%) of the

Entrance Fee for Your chosen Residence was due and payable upon the
selection of Your Residence and execution of the Reservation Agreement.
Such Deposit reserved the Residence for Your occupancy upon availability.

28



Lifecare Services and Residence Agreement
October 2024
Page 11

a. Upgrade Agreement. If you request any Upgrades to Your
Residence outside of WCBR’s Furnishings in the Residence
outlined in this Agreement, You agree to pay in full, before
renovations commence, the expenses outlined by WCBR to provide
such Upgrades and to execute an Upgrade Agreement.

Ninety Percent (90%) Balance of the Entrance Fee. The balance of the
total Entrance Fee for the Residence is due and payable before the
Agreement Execution Date. Occupancy is not deemed to have begun until
receipt by WCBR of the balance of the Entrance Fee. The Ninety Percent
(90%) balance of the Entrance Fee payable by You will change only if one
of the following occurs:

a. You select a different Entrance Fee Refund Plan upon which a
higher Entrance Fee may be payable.

b. You reserve the Residence after May 1% and the Agreement
Execution Date occurs after June 30" of the same year.

C. You reserve the Residence prior to May 1% and the Agreement

Execution Date occurs after September 30" of the same year.

Payment of Fees. In addition to the Entrance Fee, You agree to pay a Monthly

Fee, as reflected on the applicable Monthly Fee schedule, at the time of Occupancy,
except as provided by Section I11.F. and Section V.

1.

Entrance Fees. You will pay to us an Entrance Fee by the Agreement
Execution Date, as follows:

Total Entrance Fee

Prior Payment(s) (if applicable)

Escrow Interest Earned

Compass Club Deposit

@ BHB BH H B

Balance

Except as set forth in Section VV.A.1. or, as applicable, any changes required
by state or federal assistance programs, the total Entrance Fee will not be
increased or changed during Your life. However, if You marry, the
provisions of Section IV.E. will apply.

Refund of part of the Entrance Fee, if any, will be made exclusively in

accordance with Sections VI.E. and VI.F. of this Agreement to the extent
applicable to the Entrance Fee Refund Plan selected by you.
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2. Monthly Fee. You will pay a monthly service fee in advance, by the 10%"
day of each month or within five days after notice by Us. Failure to pay
Monthly Fees when due will result in the imposition of late fees that will be
added to Your monthly invoices. The Monthly Fee, charges, or the scope
of care or services may be adjusted by us at any time upon at least 30 days’
notice. The current Monthly Fee payable is as follows:

Current Monthly Fee $

The Monthly Fee will be prorated for any applicable period of less than a
month.

The Monthly Fee will be payable regardless of what level of care services
You receive, whether within or outside the Community, subject to the
provisions of Article V. of this Agreement.

Adjustments in the Monthly Fee and Other Charges and Credits. WCBR
reserves the right to adjust the Monthly Fee and other charges and credits upon
thirty (30) days’ notice, except for changes required by federal or state law.
Adjustments are anticipated to occur annually. Because You are entering into a
Lifecare Services and Residence Agreement, Your Monthly Fee will not increase
because of a temporary or permanent transfer to a different care area, unless you
have selected a Modified Option Plan as described in Section I11.C.3. We will
endeavor to maintain the Monthly Fee at the lowest possible rate consistent with
sound financial management practices and maintenance of the quality of services
called for by this Agreement. Monthly Fee increases are determined in Our
absolute discretion.

Absence Credit. When You are away from WCBR for a minimum of thirty (30)
consecutive nights unrelated to admission to a hospital or other licensed medical
facility and have made arrangements in advance with WCBR, You will be eligible
to receive an absence credit for up to 180 days per calendar year in accordance with
the prevailing absence credit rate.

Monthly Statement. WCBR will furnish You with a monthly statement showing
the total amount of Monthly Fees and other charges owed by You which are due
and payable by the 10" day of the following month. WCBR may charge interest at
a rate of one and one-half (1%2%) percent per month on any unpaid balance owed
by You Twenty (20) Days after the due date.

Additional Charges for Ancillary Services. Charges in addition to the Monthly
Fees may be made for ancillary services provided by WCBR beyond those provided
for You in this Agreement. Examples of such additional ancillary charges include,
but are not limited to: catering and meals or related dining services in excess of
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selected meal plan; beauty and barber shop; postage; bus trips; services of our
personal trainers over and above what is normally covered; massages; prescription
and non-prescription medications; surgical, podiatric, dental and optical services;
physical examinations; physician services; laboratory tests; physical therapy,
occupational therapy and rehabilitative treatments; wheelchairs; other medical
equipment and supplies; and any other medical services beyond that covered by
WCBR. Any professional services (medical or otherwise) contracted by You or on
behalf of You will be billed directly to You or Your assigned third party.

Iliness Away From WCBR. You agree to assume financial responsibility for
medical care and health services during any illness or accident occurring while
away from WCBR and to see that, upon Your return, full medical information is
supplied to WCBR for Your medical records file.

IV. TERMS OF OCCUPANCY

A

Your Rights. Upon Occupancy, You have the right to occupy, use, and enjoy the
Residence, common areas, amenities, programs, and services of WCBR under the
terms of this Agreement. This Agreement does not transfer or grant to You any
interest in the real or personal property owned by WCBR other than the rights and
privileges as described in this Agreement.

Policies and Procedures. You will abide by WCBR’s policies and procedures and
such amendments, modifications and changes as may periodically be adopted by
WCBR. You will be notified in writing of any material changes. These policies
and procedures will be printed in the terms of Occupancy described in this section
as well as policies or procedures in the Resident Handbook.

Visitors. Except for short-term (two weeks or less) visitors or guests, no person
other than You may reside in the Residence without the express approval of WCBR.
A limited number of guest accommodations may be available at a reasonable rate
for overnight stays by Your guests.

Subseqguent Co-Occupancy by Two Residents. Your sibling, child, friend, or
new spouse may live in Your Independent Living Residence subject to the co-
occupant being eligible for admission to the WCBR under our policies relative to
age, health, and financial status. The co-occupant will execute a Lifecare Services
and Residence Agreement with us upon such terms and conditions as we require.
The Monthly Fee will be increased to the rate then-applicable for a couple in the
Independent Living Residence under the chosen Entrance Fee Refund Plan Option,
and an additional Entrance Fee, if applicable, will be payable equal to the difference
between the Entrance Fee then payable by a couple in respect to the Independent
Living Residence, and the Entrance fee already paid by You. In the event that two
Residents occupy a Residence and one Resident permanently transfers to Catered
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Living, Vista, or the Health Center or death, this Agreement will continue in effect
as to the remaining or surviving Resident who will have the option to retain the
same Residence and pay the First Person Monthly Fee. Should the remaining or
surviving Resident wish to move to another residence, the current policies of
WCBR governing said transfer will prevail. Refunds will not be paid until both
Residents have vacated WCBR, and all other terms and requirements regarding
refunds under this Agreement have been met.

Marriage During Occupancy. If You marry a person who is also a Resident, You
may occupy either Residence and may surrender the Residence not to be occupied
by You. Refunds will be payable with respect to the Residence surrendered as
described in Section I11.C. You will pay the Monthly Fee for double Occupancy
associated with the occupied Residence. In the event that You marry a person who
is not a Resident of WCBR, the spouse may become a Resident if such spouse meets
all the current requirements for admission to WCBR, enters into a current version
of the Lifecare Services and Residence Agreement with WCBR, and pays the
current Second Person Entrance Fee for the Residence. You and Your Spouse will
pay the Monthly Fee for double Occupancy associated with the Residence occupied
by You. If Your spouse does not meet the requirements of WCBR for admission,
You may terminate this Agreement in the same manner as provided in Section
VI.A. with respect to a voluntary termination.

Your Responsibility for Damages to WCBR’s Property. You are required to
carry renter’s insurance protection to cover personal loss and liability. You will
reimburse WCBR for any costs incurred or damages suffered by WCBR resulting
from Your carelessness, negligence, or wrongful actions, or those of Your guests
or resulting from acts of Your or Your guests’ pets.

Loss or Damage of Property. WCBR will not be responsible for the loss or
damage of any property belonging to You in the Independent Living Residence,
Catered Living, or Vista Memory Care or due to theft, disappearance, fire, or any
other cause. WCBR will insure all property belonging to WCBR within all
residences and common areas.

Personal Liability Insurance. You are required to maintain personal liability
insurance (with limits of at least $100,000 per claim). We recommend that Your
personal liability policy is endorsed for property liability protection for the use of a
powered mobility device in the event You may have to use such a device.

Waiver of Liability.

1. You, Your agent, Attorney-in-Fact, Heirs, Assigns and other related parties
of interest hereby release WCBR and its subsidiaries, affiliates, officers,
director’s, associates and agents from any liability covered by the insurance
for which subrogation is waived; the release applies to any liabilities, no
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matter how caused, not just to insurance proceeds actually received. The
requirements set forth or mentioned in this Agreement as to types and limits
of insurance coverage to be maintained by You are not intended to and will
not in any manner limit or qualify the liabilities and obligations assumed by
You.

2. You hereby release us from liability for Your death, injury to Your person
and injury to Your property caused by any fire, theft, assault or other case
beyond Your control and from any liability resulting from the negligence or
wrongful acts of other Residents of the Community, their guests, their pets
and their guest’s pets, and hereby waive any claim which You or Your estate
may have against us arising therefrom.

Right of Entry. In the event of an emergency, regularly scheduled housekeeping
and to perform specific inspections, WCBR has the right to enter Your residence.
When You place a work order, You may at that time specify if You desire to be
present for anyone to enter.

Removal of Property. Upon termination of this Agreement or Your permanent
transfer from the Independent Living Residence, You and/or Your Representative
will be responsible for the removal of all of Your property from the Independent
Living Residence and storage unit (if applicable) within thirty (30) days. You
and/or Your Representative understand that if all property is not removed at the end
of this thirty (30) day period, WCBR reserves the right to charge You an additional
month’s fee and can begin showing the Residence for resale. If this period is
extended to sixty (60) days, all property not claimed at the end of this thirty (30)
day period will become WCBR’s property to dispose of as we deem appropriate
without liability to You or Your estate, provided that we provide ten (10) days'
advance written notice of such disposal to You and/or Your Representative at the
last known address, and maintain an itemized list of property so disposed of for a
period of two (2) years thereafter. You will continue to pay all applicable Monthly
Fees until all personal property has been removed from the Residence.

Rights to Property/Subordination. The rights and privileges granted to You by
this Agreement do not include any right, title, or interest in any part of the personal
property, land, buildings, and improvements owned or administered by WCBR. Your
rights are primarily for services, with a contractual right of Occupancy. Nothing
contained in this Agreement will be construed to create the relationship of landlord
and tenant between WCBR and You. Any rights, privileges, or benefits under this
Agreement, including Your right to a full or partial refund, will be subordinate to any
existing or subsequent mortgages or deeds of trust on any of the premises or to any
other interest in the real property of WCBR and to all amendments, modifications,
replacements, or refinancing of any existing or subsequent mortgages or deeds of trust
or to any liens or security interests held by secured creditors of WCBR. You agree to

33



Lifecare Services and Residence Agreement
October 2024
Page 16

execute and deliver any document that may be required by WCBR or its secured
creditors to effect such subordination or to confirm it.

Residents’ Association. Residents of WCBR have organized and are encouraged
to participate in a Residents’ Association and Residents’ Committees which are
open to all Residents.

Weapons. Firearms and other weapons are prohibited on the WCBR campus.

Pets. We are a pet-friendly community. Pets owned by Residents may reside at
WCBR in accordance with current policies and procedures as outlined in the
Resident Handbook, and upon completion of the Pet Registration Form.

Resident Handbook. You will receive a Resident Handbook that will be a helpful
tool for You as You begin Your new life at WCBR. It includes information on the
details of living at WCBR, along with Community policies and guidelines, which
You agree to follow as of the date of this Agreement. A copy of the most current
version will always be kept in the library.

Operation of Vehicles. For the benefit and safety of all WCBR Residents, WCBR
will have an interest in the matter of Residents’ on-going capabilities in the
operation of automobiles and electric or motorized carts. Current policies and
procedures for the use of automobiles and motorized carts at WCBR are outlined
in the Resident Handbook.

Smoking. For the safety and health of Residents and employees, WCBR is a
smoke-free community, which includes e-cigarettes and other vaping devices.
Residents and employees agree not to smoke while on Community property and
will communicate the smoke-free policy to their guests.

TRANSFERS OR CHANGES IN LEVELS OF CARE

A

Voluntary Transfer Between Residences. Upon approval by WCBR’s President,
You may transfer from one Independent Living Residence to another due to health
and/or financially-related matters.

1. Fee Adjustments: When a transfer has been approved, You will be
required to pay the prevailing Monthly Fee for the new residence, any
difference between the current Entrance Fee of the residence occupied to
the current Entrance Fee of the residence to be occupied, and a $7,500
relocation fee.

Transfer to Alternate Level of Care (Health Center, Catered Living or Vista).
If We in our sole discretion, determine that You cannot safely reside in Your
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Independent Living Residence, it may be necessary to transfer You to an
appropriate level of care within WCBR to make certain Your needs are being met.
You agree that WCBR has the authority to determine when You should be
transferred from one level of care to another level of care within WCBR. Such
determination for Your permanent transfer will include full, careful consideration
of Your needs, will be based on the professional opinion of WCBR, and will be
made only after consultation to the extent practical with You, Your Representative
and Your attending physician.

Fees after Transfer to an Alternate Level of Care. Due to WCBR being a
Lifecare Community, Your Monthly Fee will remain at the prevailing rate of the
Independent Living Residence You occupied if You are temporarily or permanently
transferred to an alternate level of care. If, however, You request and are granted
relocation to an Independent Living Residence with a lower Monthly Fee than the
fee for the residence specified in this Agreement and You are permanently
transferred to an alternate level of care within six months of such relocation, the
Monthly Fee for services in the alternate level of care will be based on the then-
current Monthly Fee of Your previous residence.

Transfer _to Another Facility. |If, after consultation (except in case of an
emergency) with You, Your family and/or Your Representative and an
interdisciplinary team of professionals, it is determined by WCBR, in its sole
discretion, that You need care beyond that which can be provided by WCBR
because Your needs are beyond the scope of our services (for example: mental
illness, communicable disease, alcoholism and substance abuse), You may be
transferred to a hospital or facility equipped to provide such care. You will select
an external facility appropriate to Your physical, emotional and mental needs and
WCBR will pay that portion of the cost of caring for You at such external facility
up to a portion of that cost that is equal to Your Monthly Fee, to the extent that such
cost is not included in those charges for which You are obligated to pay under
Section I.F. (the “excess cost”) provided that You continue to pay Your Monthly
Fee in accordance with Section I11.E.2. Any cost incurred by You at the external
facility in excess of Your Monthly Fee or to which Your Monthly Fee does not
apply, will be Your responsibility. If, after consultation with You, and/or Your
Representative and an interdisciplinary team of professionals, WCBR determines
that Your needs requiring such transfer are permanent in nature, Your rights to
occupy the Independent Living Residence will cease and the Independent Living
Residence will be released to WCBR. Any applicable refund will be made in
accordance with Sections I11.C. and VI.E.

Surrender of Residence. If a determination is made by WCBR that any transfer
described in Sections V.B. or V.D. is permanent in nature, You agree to vacate the
Residence upon such transfer within thirty (30) days of written notice to WCBR.
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F. Entrance Fee Refunds. Refunds of the Entrance Fee are made only under the
terms specified in Sections I11.C. and VI.E. of this Agreement. Refunds are not
paid upon transfer from the Residence to the Health Center, Catered Living, or
Vista.

VI. TERMINATION AND REFUND PROVISIONS

A. Voluntary Termination After Occupancy. At any time after Occupancy, You may
terminate this Agreement by giving WCBR thirty (30) days written notice of such
termination. Any refunds due to You will be payable as described in Sections I11.C. and
VI.E.

B. Termination Upon Death. In the event of Your death at any time, this Agreement
will terminate once Your property has been removed from the Residence, Storage (as
applicable), and Parking areas; payment of all outstanding debts due by You to us
occurs; and payment by Us of any refund due hereunder occurs. If two persons have
signed this Agreement as Resident, the provisions of Sections VI.E. and VI.F. apply.

C. Termination by Divorce. If You, as Residents, are two persons that are spouses of
one another occupying the same Independent Living Residence, either as of the
Agreement Execution Date or subsequent to the Agreement Execution Date pursuant
to Section IV.E. above, this Agreement will terminate in the event that You divorce
and one or both of You decides to vacate the Independent Living Residence. If one of
You wishes to remain in the Independent Living Residence as a Resident after the
divorce is final or if one or both of You wishes to remain at WCBR as a Resident in
an alternate Independent Living Residence apart from the other, the Resident will have
to reapply for admission to WCBR as an individual, including meeting all current age
and financial status screening criteria applicable to new and prospective Residents of
WCBR, entering into a new agreement with WCBR to supersede this Agreement and
paying an additional Entrance Fee, the amount of which will be determined by us in
accordance with any policies in effect at the time. Notwithstanding any of the
foregoing, payment of any refund of the Entrance Fee due hereunder will not be paid
until the Independent Living Residence is reoccupied by either one of the Residents as
an individual or a new Resident and then only pursuant to the terms of a final divorce
decree issued by a court having jurisdiction over the Residents, which stipulates the
proper disposition of the refund as between You and in accordance with Your chosen
payment refund option stated in this Agreement. If one or both of You remain in the
Independent Living Residence during pending divorce proceedings, You will remain
responsible, jointly and severally, for paying the Monthly Fee.

D. Termination by WCBR. WCBR may terminate this Agreement upon a
determination of good cause. Good cause will be limited to:

1. Proof that You are a danger to Yourself or others;
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2. Nonpayment by You of any fee due to WCBR;
3. Persistent refusal by You to comply with the reasonable written policies and

procedures of WCBR;

4. Repeated conduct by the Resident that interferes with other Residents’ quiet
enjoyment of the Community;

5. Material misrepresentation made intentionally or recklessly by You in Your
application for residency, or related materials regarding information which,
if accurately provided would have resulted in either a failure of You to qualify
for residency or a material increase in the cost of providing You the care and
services provided under this Agreement, including with respect to those items
referred to in Section I.F;

6. Material breach by You of this Agreement.

We will not terminate this Agreement until we give You written notice of, and 30
days to correct the situation warranting cancellation of this Agreement.

Refund of the Entrance Fee, if any, will be made exclusively in accordance with
Sections 111.C. and VI.E. of this Agreement.

Payment of Refunds. Entrance Fee Refunds are payable upon Your move from the
Community and/or death, and the termination of this Agreement, but only after
WCBR has received a replacement Entrance Fee from a new Resident for Your
vacated Residence. Entrance Fee Refunds are not paid upon transfer to any of the
care areas. In cases of double Occupancy, the permanent transfer from the
Community and/or death of one Resident will not terminate this Agreement which
shall remain in force for the remaining Resident. Refunds will not be paid until both
Residents have vacated the Community and a new Entrance Fee for the Residence
has been received by WCBR. All refunds will be paid less any costs owed by You
to WCBR and any costs required to remove and dispose of or store personal
belongings left in the Residence within sixty (60) days of the receipt of a replacement
Entrance Fee for the Residence.

Payment of Refund Upon Death. Pursuant to and in accordance with Section VI.E.,
WCBR will issue to Your estate or trust any Refund owed upon Your death or, in the
case of Double Occupancy, upon the death of the second to die.

For single occupant: You have indicated any Refund shall be paid to:
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For Double Occupancy: You have indicated if
is the second to die, Refund shall be paid to: :
and if is the second to die,
Refund shall be paid to

RIGHT OF RESCISSION

A.

You shall have the right to rescind this Agreement without penalty or forfeiture
within seven (7) days after execution upon written notice to that effect to us within
seven (7) days after such rescission.

If You die before moving to the Community, or are precluded through illness, injury
or incapacity from becoming a resident under the terms of this Agreement, this
Agreement will be automatically rescinded and You or Your legal representative
shall receive a full refund of all money paid to WCBR, except those costs specifically
incurred by WCBR at your request and as set forth in writing in a separate addendum
(e.g., Selections List and/or Upgrade Agreement) signed by both parties to this
Agreement.

You shall not be required to move into the Community before the expiration of seven
(7) days after the execution of this Agreement.

Any such refund to be paid by WCBR according to this Section V1. shall be paid within sixty (60)
days following written receipt of Your request for such rescission.

VIII.

FINANCIAL ASSISTANCE

WCBR will not terminate this Agreement solely because You may become unable to pay
the Monthly Fee or any other charges or fees due to WCBR, and will subsidize Your
payment of all such charges and fees, so long as Your financial hardship was not caused
by Your willful dissipation of Your assets, You have exhausted all other forms of financial
assistance from family and government subsidy programs, and WCBR determines that
such subsidy may be provided without impairing the ability of WCBR to operate on a sound
financial basis. Any determination by WCBR with regard to the granting of financial
assistance shall be within the sole discretion of WCBR.

GENERAL
A Assignment. Your rights and privileges under this Agreement to the Residence,

common areas, amenities, services, and programs of WCBR are personal to You
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and may not be transferred or assigned. You consent to the collateral, or other,
assignment by WCBR of its right, title, and interest in the Agreement.

Management of WCBR. The absolute rights of management are reserved by
WCBR, its Board of Trustees, and its administration as delegated by said Board of
Trustees. WCBR reserves the right to accept or reject any person for residency.
Residents do not have the right to determine admission, terms of admission, or
terms of Occupancy for any other applicant or Resident.

Entire Agreement. This Agreement and any Addenda constitute the entire
agreement between WCBR and You. WCBR will not be liable or bound in any
manner by any statements, representations, or promises made by any person
representing or assuming to represent WCBR, unless such statements,
representations, or promises are set forth in this Agreement or an Addendum to this
Agreement.

Representations as to _Statement. Your Application, Reservation Agreement,
financials, health history and other statement submitted to us are incorporated in
this Agreement by reference. You represent that all statements contained therein
are true to the best of Your knowledge and that there have been no material
omissions or adverse changes in such statements that have not been communicated
to Us in writing You agree to provide updated information related to financial
conditions or health conditions promptly in the event of any material change.

Representations as to Finances. You hereby represent that to the best of Your
knowledge and belief, You are and will be able to meet Your obligations under this
Agreement. When requested, You will provide us with a current financial
statement.

Preservation of Assets. When, in our sole judgment, it appears that continued
management of Your property by You may prevent You from meeting Your
obligations under this Agreement, upon review, You will make arrangements for
the preservation and management of Your property by a third party, including, but
not limited to, the execution and funding of a trust agreement for Your benefit.
Upon request, You will provide us with a complete financial statement including
copies of federal and state income and gift tax returns for the previous three years.

Successors and Assigns. Except as set forth herein, this Agreement will bind and
inure to the benefit of the successors and assigns of WCBR and Your heirs,
executors, administrators, trustees, and/or agents authorized to act on Your behalf.

Power of Attorney and Health Care Power of Attorney. You will legally
appoint a person or persons to make financial and medical decisions on Your behalf
if You are no longer able to do so. You will provide WCBR with executed copies
of Your Power of Attorney, Health Care Power of Attorney and any Advance
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Medical Directive prior to Occupancy and will promptly provide updated
documents as applicable.

Guardianship. If You become legally incompetent or unable to properly care for
Yourself or Your property and You have made no other provision therefore, WCBR
may pursue the appointment of a legal guardian or conservator.

Transfer of Property. You agree not to make any gift or other transfer of property
for less than equal consideration for the purpose of evading Your obligations under
this Agreement, or if such gift or transfer would render You unable to meet Your
obligations to WCBR.

Governing _Law. This Agreement will be governed by the laws of the
Commonwealth of Virginia.

Third Party Injuries and Claims. You will promptly notify WCBR if You are
injured as a result of the fault or negligence of a third party or parties. In the event
that WCBR provides care for any such injuries incurred by You as can be furnished
by its employees and facilities, You hereby assign to WCBR any compensation that
You may recover from such third party or parties to the extent necessary to reimburse
WCBR for the cost of such care furnished by WCBR. You or Your legal
Representative will have the duty to pursue diligently any and all available claims
for compensation due from a third party or parties for injury to You and to cooperate
with WCBR in collecting such compensation and reimbursing WCBR for the cost of
all such care provided to You.

Severability and Forbearance. If any term or provision of this Agreement or the
application thereof to any person or circumstance will to any extent be invalid or
unenforceable, the remainder of this Agreement or the application of such term or
provision to persons or circumstances other than those to which it is held invalid or
unenforceable will not be affected thereby, and each term and provision of the
Agreement will be valid and enforceable to the fullest extent permitted by law. No
act of forbearance or failure to insist upon prompt performance of any of the terms
of this Agreement by WCBR will be construed as a waiver of rights granted to
WCBR, or limit WCBR’s ability to enforce all the provisions of this Agreement.

Binding Arbitration Provision. You (or Your Representative or family members)
and WCBR agree to resolve all disputes, claims or disagreements through the
process of Arbitration instead of the state or federal court system. These matters
will be submitted to Binding Arbitration in accordance with either the Healthcare
Claims Settlement Procedures or the Commercial Dispute Resolution Procedures
of the American Arbitration Association, as appropriate.

During pending arbitration proceedings, You and WCBR will continue to perform
respective obligations under this Agreement, subject to the right of either party to
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terminate the same. The obligation of You and WCBR to arbitrate claims, disputes
or disagreements will survive the termination of this Agreement.

RESIDENT UNDERSTANDS AND ACKOWLEDGES THAT HE/SHE HAD
THE RIGHT TO LITIGATE DISPUTES IN A COURT OF LAW AND
THAT BY SIGNING THIS AGREEMENT HE/SHE IS WAIVING SUCH
RIGHT, EXCEPT WITH RESPECT TO SERVICES PROVIDED IN AND
ADMISSION TO THE HEALTH CENTER, INCLUDING ANY RIGHT TO
TRIAL BY JURY AND STATING THAT HE/SHE PREFERS TO RESOLVE
ANY DISPUTE THROUGH ARBITRATION.

No Waiver of Rights. No act, agreement, or statement of Resident, or of an
individual purchasing care for a Resident under any agreement to furnish care to
Resident, will constitute a valid waiver of any provision of the Continuing Care
Provider Registration and Disclosure Act of June 18, 1984, P.L. 391, No. 82,
Sections 1-25, 40, P.S. Section 3201 et. seq., (Act 82), intended for the benefit or
protection of Resident or the individual purchasing care for Resident.

Waiver, Representations by WCBR. Our failure in any one or more instances to
insist upon the strict performance observance or compliance by You with any
provision of this Agreement or our waiver of the breach by You of any provision
of this Agreement, will not be construed to be a waiver or relinquishment by us of
our right to insist upon strict compliance by You with such provision in the future
and with all other provisions of this Agreement. You acknowledge that we and Our
Representatives have made no promises or representations with respect to the
Residence, any facility of WCBR or services to be provided except as specifically
set out in this Agreement. You acknowledge that none of our sponsoring
organizations are parties to this Agreement and that You have not relied on the
credit-worthiness or sponsorship of any sponsoring organization as an inducement
to execute this Agreement.

Confidentiality of Personal Information. We will hold in strict confidence all
personal and financial information supplied by You. However, You authorize us
to use and disclose Your health information in compliance with the Health
Insurance Portability and Accountability Act of 1996 (HIPAA).

Statement of Non-Discrimination. Race, color, sex, gender, religion, national
origin, disability or any other protected classification or status have no bearing upon
Your approval for admission, the execution of this Agreement or normal business
conducted by us.

41



X s <

Lifecare Services and Residence Agreement
October 2024
Page 24

Notice Provisions. Any notices, consents, or other communications to WCBR
hereunder (collectively “notices”) will be in writing and addressed as follows:

President

WCBR

250 Pantops Mountain Rd.
Charlottesville, VA 22911

Acknowledgements. You acknowledge receipt of WCBR’s Disclosure Statement,
Notice of Privacy Practices and Policies, and the Acknowledgments listed on
Appendix A.

Reserved.
Reserved.
Reserved.

EXCEPTIONS AND SPECIAL TERMS (IF ANY, TO BE INITIALED BY
RESIDENT AND WCBR. OTHERWISE TO BE LEFT BLANK))
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IN WITNESS HEREOF, WCBR has executed this Agreement and You have read,
understand, and have executed this Agreement, as of the date written above and You have
paid the corresponding Entrance Fee for Your chosen Residence.

Witness Resident

Witness Resident

Westminster-Canterbury of the Blue Ridge

President and CEO

Date

Addenda to the Agreement

1.

Date Initials
2.

Date Initials
3.

Date Initials
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APPENDIX A

Acknowledgments for Assisted Living (Catered Living) Facility Residents

1.

10.

11.

You have been informed of the financial arrangement for accommodations,
services, and care provided by WCBR and of the services that are not covered
by the facility’s basic rates.

You have been informed of and have reviewed the requirements regarding
resident conduct and other restrictions or special conditions as stated in this
Agreement and in the Resident Handbook, a copy of which has been provided
to you.

You have been informed of WCBR’s policy regarding the amount of notice
required when you wish to move from the facility.

You have been informed of WCBR’s policy regarding weapons on the premises
as set forth in the Resident Handbook, a copy of which has been provided to
you.

You have been informed of WCBR’s policy regarding pets on the premises as
set forth in the Resident Handbook, a copy of which has been provided to you.

You have been informed of those actions, circumstances, or conditions that
would result or might result in your discharge from the facility, as stated in
Section VI.D. of this Agreement.

You have reviewed the Rights and Responsibilities of Residents of Assisted
Living Facilities (Title 63.2-1808 of the Code of Virginia).

WCBR’s policies and procedures for implementing Title 63.2-1808 of the Code
of Virginia, including the grievance policy and transfer/discharge policy, have
been explained to you.

You have been informed and understand that you may refuse release of
information regarding your personal affairs and records to any individual
outside the facility, except as otherwise provided in law and except in case of
his transfer to another caregiving facility.

You have been informed of WCBR’s policy on bed holds.
You have been provided educational materials on advance directives, have

designated whether or not you have an advance directive and have provided us
with the necessary paperwork.
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You have been informed of WCBR’s format for the Resident Council Meetings
as set forth in the Resident Handbook, a copy of which has been provided to
you.

You have been informed of the policy or guidelines regarding visiting in the
facility, as set forth in the Resident Handbook, a copy of which has been
provided to you.

You have been informed of the rules and restrictions regarding smoking on the
premises of the facility, as set forth in the Resident Handbook, a copy of which
has been provided to you.

You have been informed of WCBR’s policy regarding administration of
medications as set forth in the Resident Handbook, a copy of which has been
provided to you.

You have been provided a written notice regarding WCBR’s liability insurance.

You have been provided a copy of WCBR’s Disclosure Statement and received
confirmation that WCBR’s has the appropriate license to meet care needs at the
time of admission.

You have been informed that you should exercise whatever due diligence you
deem necessary with respect to information on any registered sex offenders.
Upon request, WCBR’s will assist you or your legal representative in accessing
the information on registered sex offenders; and provide you or your legal
representative with printed copies of the information on registered sex
offenders.
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LIFECARE SERVICES RESIDENCE AGREEMENT
(ASSISTED LIVING)

THIS LIFECARE SERVICES RESIDENCE AGREEMENT is made this
day of , 20__, between WESTMINSTER-CANTERBURY OF THE
BLUE RIDGE, Charlottesville, Virginia, a nonstock, 501(c)(3) nonprofit corporation
organized and incorporated under the laws of the Commonwealth of Virginia
(hereafter referred to as the "Corporation” or “WCBR”, and/or the words "we", "us",
and "our") and (hereafter referred to
as the "Resident" and/or the words "you" and "your"; if two persons, they are
referred to herein, sometimes jointly, sometimes severally, as "you" and "your",
and the obligations of two such persons shall be joint and several).

WCBR operates in Albemarle County, Virginia, a lifecare, residential
community for persons of retirement age (62 and over) known as Westminster-
Canterbury of the Blue Ridge (the "Community"). You have made application for
lifecare services, and such application has been approved by us, subject to the
provisions of this Agreement.

THE PARTIES AGREE:

Your Contract Date shall be the date of execution of this Agreement and
payment of the Entrance Fee, or such later date as we shall specify in writing. This
Agreement shall become effective on the Contract Date.

l. HEALTH CARE SERVICES

A. Personal Assistance. Based on your care needs, as we determine
and in accordance with Section I.C., we shall assist you in the activities of daily
living, which may include but not be limited to assistance with bathing, dressing,
personal care, medication management, and nutritional oversight.

B. Outpatient Services. We shall provide a medical clinic (the "Clinic")
at the Community where you may be examined and treated on an outpatient basis.
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We shall arrange for a physician or other appropriate provider to be available
periodically in the Clinic. The decision whether to engage the services of such
providers(s) shall be entirely yours, and you shall be free to engage the services
of a physician or other health professionals of your own choice. The cost of such
services may be your responsibility and/or may be billed to your insurance by the
physician recommending these additional services. You will be notified in advance
of such services being performed. Physical, occupational, and speech therapists
are available in the therapy department with the Community.

C. Inpatient Services. We shall provide professional nursing care within
the Community 24-hours a day. Subject to the terms of this Section I.C., we shall
be responsible for nursing care not covered by Medicare, as hereinafter defined, if
itis determined by your physician that you require such care. We shall also provide
nursing care that is covered by Medicare, and you agree to comply with Sections
I.D. and I.E. in assigning applicable third party reimbursement to us as payment
for services performed by us. Nursing care provided by us shall be limited to that
care given within the Community. At any time, should space not be available to
provide nursing care to you within the Community we, at our expense, will place
you temporarily in an appropriate setting, until such space within the Community
becomes available.

D. Medicare and Health Insurance. If you are eligible for and have not
already enrolled, you agree to (a) apply for and secure your enrollment in the
Hospital Insurance Benefits Program under Part A of Public Law 89-67 (Medicare
Part A), or its successor program, and (b) during the next enrollment period
following the filing of your application for admission to Westminster-Canterbury of
the Blue Ridge, apply, pay the premiums, secure and maintain your enroliment in
the Medical Insurance Benefits Program under Part B of Public Law 89-67
(Medicare Part B), or its successor program. If you are not eligible for these
Programs, or they cease, you agree to obtain equivalent insurance coverage
acceptable to Westminster-Canterbury in its sole and absolute discretion. If you do
not obtain such coverage, you agree to pay us for all charges and for services
rendered by us, our associates or our agents, agents that would have been
reimbursed by such insurance. If at any time you become eligible for payments
from other private entities or governmental agencies for health services, you agree
to make application for such payments. We will assist you in filing insurance or
other claims for services rendered by us. Upon our request and direction, you
agree to execute an assignment of benefits to WCBR or to the physicians staffing
the Clinic or Health Center for any services rendered by the same. You agree to
notify WCBR if at any time your insurance changes.
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E. Supplemental Insurance. You agree to obtain and maintain a
supplemental insurance policy acceptable to us to pay Medicare co-insurance and
deductible amounts and to provide major medical coverage in an amount not less than
a $250,000.00 lifetime maximum. Should you fail or neglect to obtain and maintain
such coverage, you agree to pay us for services rendered by our health care
professionals (whether associates or agents) which would otherwise have been
covered by such supplemental insurance. WCBR does not or may not participate in
all insurance programs. Therefore, Residents who have a Medicare equivalent
insurance will relinquish reimbursement to WCBR pertaining to skilled nursing care or
any other services furnished by WCBR and covered by such policy.

F. Health Related Charges. You shall pay the following charges. To the
extent that these are covered by Medicare, or your supplemental insurance or
equivalent insurance, you will use your best efforts, with our assistance, to recover
the amount of such charges from the appropriate government agency or insurance
carrier.

1. Charges of any provider, physical therapist, occupational
therapist, speech therapist, podiatrist, or other health
professional, excluding our nursing staff, whether providing
care at the Community or elsewhere.

2. Hospital charges.

3. Charges for medicines, vitamins, food supplements, dental
work, glasses, hearing aids, orthopedic assistive devices,
and/or any other health related items.

4. Medical Transport Charges

5. Charges for any other health care related items or services that
WCBR is not obligated to provide and pay pursuant to this
Agreement.

Il RESIDENCE, MEALS, AND OTHER SERVICES
A. Services. We shall furnish you meals, residence, care, and services

to the extent described in this Agreement so long as you carry out your obligations
under this Agreement. Such services may be provided at an appropriate level of
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care, based on your care needs, as determined by us and in accordance with
Section I.C.

B. Assisted Living. At the commencement of this Agreement, you shall
have a personal, non-assignable right to reside in Assisted Living Residence
number (the *“Assisted Living Residence” or
“Residence”), subject to termination or permanent transfer to a different level of
care within WCBR only as provided below and subject to Section VI.B.
(subordination to financing). We shall furnish wall-to-wall carpeting and/or other
appropriate flooring, window blinds, emergency call system, landline telephone,
basic internet, and basic cable service. You are responsible for charges related to
cellular telephone service, optional third-party internet services, digital subscription
services, streaming services, and premium cable television service. You shall
provide all other furnishings for your Residence. Electrical or mechanical
appliances provided by you shall be Underwriters Laboratories (“U/L") certified and
subject to our approval.

C. Meals. Three nutritionally balanced meals will be offered daily in the
dining room or other designated common areas.

Special diets beyond vegetarian, gluten-free and diabetic shall be provided
only upon order of a physician and may be at an additional charge. Tray service
may also be provided to your Assisted Living Residence for periods of short-term
iliness if ordered by our Clinic.

You may invite guests to any meal, subject to giving prior notice to us in
accordance with our guidelines. You are responsible for guest meal charges,
which shall be billed separately on your monthly billing statement.

D. Community Facilities. You shall have the right to use, in common with
other residents of the Community, the indoor and outdoor social and recreational
facilities.

E. Utilities. We shall provide the utilities reasonably required in
connection with the occupancy of the Assisted Living Residence (water, sewage,
heating, air conditioning, electricity) subject to the availability of such services to
us.

F. Housekeeping, Laundry, Linen. We shall provide you with weekly
housekeeping services and provide you with linen and towels. Dry cleaning,
however, shall be your responsibility. Additional housekeeping may be arranged
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on an individual charge basis. Trash disposal shall be provided by us on a regular
basis.

G. Guests. You shall be permitted to have guests in the Assisted Living
Residence subject to our policies in the Assisted Living Resident Handbook. A
limited number of guest accommodations may be available at a reasonable rate
for overnight stays by guests. We reserve the right to impose guidelines regarding
visits and guest behavior, and may limit or terminate a visit at any time for reasons
we deem appropriate.

H. Security. We shall use reasonable care in providing security in the
Community for you and your property, but we shall not be responsible for loss or
damage to personal property or for personal injuries caused by third parties. You
shall maintain private insurance on your own property in terms of Section VI.E.

l. Buildings and Grounds. We shall maintain all buildings and grounds.
Modifications to your Assisted Living Residence shall be performed or conducted
only at the direction of WCBR and shall be subject to our approval at your cost. If
the modification impairs our ability to market the Residence following your vacancy
of the Residence, we retain the right to restore the Residence to its prior state at
your expense. Aside from furnishings and decorative items, you shall not make
any alteration, addition, or improvement to your Residence or other buildings of
the Community, or construct or install any structures on the grounds of the
Community.

J. Transportation. WCBR will provide complimentary local
transportation for Residents to medical appointments, personal errands, and group
trips. Transportation must be scheduled by filling out a transportation form.

K. Additional Services. Additional services may be offered periodically
at established rates. Please see the Assisted Living Resident Handbook for further
information on Additional Services.

lll.  POLICIES AND PROCEDURES
A. Parking. Residents and their guests are to park in the designated

areas and adhere to the parking rules as described in the Assisted Living Resident
Handbook.
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B. Pets. We are a pet friendly community. Residents who wish to bring
a pet with them shall execute a Pet Policy and Registration Form which is updated
on an annual basis. Please see the Assisted Living Resident Handbook for further
information.

C. Relocation. The ability of Residents to relocate to another Assisted
Living Residence shall be at our sole discretion. If a relocation is permitted, the
cost of such move will be at your expense. Any increase or decrease in monthly
fees or adjustment to the entrance fee shall be determined by us. A refurbishment
fee will be assessed.

D. Smoke-Free Campus. WCBR is a smoke-free campus which includes
e-cigarettes and other vaping devices. All dwellings and common areas are non-
smoking. All residents, staff and guests are restricted from smoking anywhere
within the Community.

E. Weapons. Firearms and other weapons are prohibited on the
premises.

F. Resident's Handbook. You will receive an Assisted Living Resident
Handbook that includes some, but not all, Community policies and guidelines. This
Section and the Assisted Living Resident Handbook are not intended to be an all-
inclusive list of policies. We may periodically issue additional policies as
determined by us. You agree to abide by all applicable policies and procedures
effective from the date of the Agreement. Current versions, which are the
governing versions of the Assisted Living Resident Handbook, and any additional
policies are available in the library.

IV. PAYMENT OF FEES

A. Entrance Fees. You shall pay to us an Entrance Fee by the Contract
Date as follows:

Total Entrance Fee $
Prior Payment(s) (if applicable) $
Balance $
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The total Entrance Fee shall not be increased or changed during your life
(except for changes which may be required by state or federal assistance
programs, if applicable).

Refund of part of the Entrance Fee, if any, shall be made exclusively in
accordance with Appendix A to this Agreement, which is incorporated herein by
reference.

B. Monthly Fee. You shall pay a monthly service fee in advance, by the
10" day of each month or within five days after notice by us. Failure to pay monthly
fees when due shall result in the imposition of late fees that will be added to your
monthly invoices. The Monthly Fee, charges, or the scope of care or services may
be adjusted by us at any time upon a minimum 30-day notice. The current Monthly
Fee payable is as follows:

Current Monthly Fee $

The Monthly Fee shall be prorated for any applicable period of less than a
month.

The Monthly Fee shall be payable regardless of what level of care services
you receive, whether within or outside the Community, subject to the provisions of
Section VII.B. of this Agreement.

C.  Other Services. Any services and/or supplies that we may provide in
excess of our obligations under this Agreement shall be billed by us on your
monthly statement and paid by the 10" day of each month.

V. FINANCIAL ASSISTANCE

WCBR will not terminate this Agreement solely because you may become
unable to pay the Monthly Fee or any other charges or fees due to WCBR, and will
subsidize your payment of all such charges and fees, so long as your financial
hardship was not caused by your willful dissipation of your assets, you have
exhausted all other forms of financial assistance from family and government
subsidy programs, and WCBR determines that such subsidy may be provided
without impairing the ability of WCBR to operate on a sound financial basis. Any
determination by WCBR with regard to the granting of financial assistance shall be
within the sole discretion of WCBR.
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VI. TERMS OF OCCUPANCY
A. Resident's Rights. Your rights as a resident under this Agreement are

purely personal and may not be assigned, transferred, inherited, or devised.
Although you are granted a right of occupancy of the Assisted Living Residence,
this Agreement is for services and is not a lease, and you shall have no right, title,
or interest in any of our real or personal property.

B. Subordination to Financing. Your rights under this Agreement shall,
at all times, be subject and subordinate to the rights of any lender providing
financing to us. The rights of such lender shall include, but shall not be limited to,
rights in any mortgage, deed of trust or security agreement now existing or
hereafter created, on any of our property and to all amendments, modifications,
replacements or refinancing thereof. You agree to execute and deliver any
document required by either us or by the beneficiary of any mortgage, deed of trust
or security agreement to evidence or effect such subordination. You acknowledge
that our rights under this Agreement may be assigned in connection with any such
financing.

C. Our Right of Entry. Our associates shall have the right to enter the
Assisted Living Residence (1) during regular business hours for inspection and to
perform housekeeping and maintenance functions, (2) at any time to respond to
fire and medical alerts and for other emergency purposes and (3) to provide
necessary medical care.

D. Removal of Resident's Property. Upon termination of this Agreement
or your permanent transfer from the Assisted Living Residence, you or your
representative shall be responsible for the removal of all of your property from the
Assisted Living Residence within 30 days. After 30 days we shall prepare an
itemized listing of any remaining property and may remove and store it for an
additional 30 days at your expense. All property not claimed at the end of this
latter 30 day period shall become our property to dispose of as we see appropriate
without liability to you or your estate, provided that we shall give ten days' written
notice of such disposal to you at your last known address, and/or to your
representative and shall maintain the itemized listing of property disposed of for a
period of two years thereafter. All applicable monthly fees will continue to be paid
by you until all personal property has been removed from the Assisted Living
Residence.
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E. Damage to, Loss of and Insurance of Your Property. Property and
liability insurance are carried on our buildings and their contents as well as the
common and public spaces throughout the community.

You are required to maintain insurance (commonly known as “renter’s
insurance”) on your own personal property located within your Residence as well
as on items that may be on loan within the Community. For items that are rare,
have a historic and/or artistic value, your property policy should include specific
coverage for such items and a current appraised list of those items should be filed
with your personal lines carrier. If your property is located outside your Residence
or on loan to WCBR, you should verify that your personal property policy covers
such exposures.

You are required to maintain personal liability insurance (with limits of at
least $100,000 per claim). We recommend that your personal liability policy is
endorsed for proper liability protection for the use of a powered mobility device if
you intend to use such a device.

You must maintain automobile liability insurance on any motor vehicle and
register any motor vehicle with Resident Services.

We assume no responsibility for your personal items and your personal
liability. As such, WCBR and Residents agree to waive any rights of subrogation
for owned property with respect to any losses, including, but not limited to, flood
and earthquake.

Resident, Resident’s Agent, Attorney-in-Fact, Heirs, Assignees, and other
related parties of interest hereby release WCBR and its subsidiaries, affiliates,
officers, directors, associates, and agents from any liability covered by the
insurance for which subrogation is waived; the release applies to any liabilities, no
matter how caused, not just to insurance proceeds actually received.

The foregoing requirements as to types and limits of insurance coverage to
be maintained by the resident are not intended to and shall not in any manner limit
or qualify the liabilities and obligations assumed by the resident.

F. Your Responsibility for Damages to Our Property. You shall
reimburse us for any costs incurred or damages suffered by us resulting from your
carelessness, negligence, or wrongful acts, or those of your guests, or resulting
from acts of your or your guests' pets.
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G. Waiver of Liability.

1. You, your agent, Attorney-in-Fact, Heirs, Assigns, and other
related parties of interest hereby release WCBR and its
subsidiaries, affiliates, officers, director’s, associates, and agents
from any liability covered by the insurance for which subrogation is
waived; the release applies to any liabilities, no matter how
caused, not just to insurance proceeds actually received. The
requirements set forth or mentioned in this Agreement as to types
and limits of insurance coverage to be maintained by you are not
intended to and will not in any manner limit or qualify the liabilities
and obligations assumed by you.

2. You hereby release us from liability for your death, injury to your
person, and injury to your property caused by any fire, theft,
assault or other cause beyond our control and from any liability
resulting from the negligence or wrongful acts of other residents of
the Community, their guests, their pets, and their guest's pets, and
hereby waive any claim which you or your estate may have against
us arising therefrom.

VII. TRANSFER AND RELEASE OF ASSISTED LIVING RESIDENCE

A. Transfer to Alternate Level of Care. If we, in our sole discretion,
determine that you cannot reasonably be cared for in your current Residence, we
may transfer you to an appropriate level of care within the Community. Such
determination for your permanent transfer shall include consideration of your
needs, and shall be made after consultation with you, your family, or your
representative, if any, and an interdisciplinary team of professionals. Following the
decision to make a permanent transfer from your current Residence, your rights to
occupy that Residence shall cease and the Residence shall be released to us. No
refund of the Entrance Fee shall be made upon such transfer and the Monthly Fee
shall continue to be payable in accordance with Section IV.B.

B. Transfer to Other Facilities. If, after consultation (except in case of
emergency) with you, your family or your representative, if any, and an
interdisciplinary team of professionals, we, in our sole discretion, determine that
you cannot reasonably be cared for within the Community because your needs
(physical, emotional, or mental health) are beyond the scope of our services (for
example: violent mental illness, communicable disease, alcoholism and/or
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substance abuse), we may transfer you to a hospital or other health care facility
outside the Community ("External Facility"). We shall select an External Facility
appropriate to your physical, emotional, and mental needs and shall pay that
portion of the cost of caring for you at such External Facility up to a portion of that
cost that is equal to your Monthly Fee, to the extent that such cost is not included
in those charges for which you are obligated to pay under Section I.F. (the "Excess
Cost") provided that you shall continue to pay the Monthly Fee in accordance with
Section IV.B. Any cost incurred by you at the External Facility in excess of your
Monthly Fee or to which your Monthly Fee does not apply shall be your
responsibility. If, after consultation with you, your family, or your representative, if
any, and an interdisciplinary team of professionals, we determine that your needs
requiring such transfer are permanent in nature, your rights to occupy the Assisted
Living Residence shall cease and the Assisted Living Residence shall be released
to us. No refund of Entrance Fees shall be made upon such transfer pursuant to
this Section, whether temporary or permanent. After a transfer is determined to
be permanent, however, this Agreement may be terminated upon mutual
agreement between you and us. Refund of Entrance Fee, if any, in such event of
termination shall be made exclusively in accordance with Appendix A to this
Agreement.

VIIl. ASSISTED LIVING RESIDENCE AND OCCUPANCY CHANGE

A. Assisted Living Residence Change. Your ability to relocate to another
Residence shall be at our sole discretion. If a relocation is permitted, the cost of
such move shall be at your expense. Additionally, the higher of a $2,500.00
refurbishment fee or the actual costs to refurbish your current resident shall be
paid. Any increase or decrease in monthly fees or adjustment to the entrance fee
shall be determined by us at the time of any such relocation.

B. Co-occupancy. You may not share the Assisted Living Residence
with your spouse, sibling, child, or friend. Any other party desiring residence must
be eligible for admission to the Community under our policies relative to age,
health, and financial status and shall execute an agreement with us upon such
terms and conditions as we shall require.

In the event that you wish to marry and your intended spouse is not eligible
for admission to the Community, you may either terminate this Agreement in
accordance with Section X.A. or may continue to occupy the Assisted Living
Residence (or other appropriate part of the Community) without your spouse being
a resident of the Community.
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IX. ACKNOWLEDGEMENTS
By signing this Agreement, you acknowledge:

A. You have been informed of the financial arrangement for
accommodations, services, and care provided by WCBR and of the services that
are not covered by the facility’s basic rates.

B. You have been informed of and have reviewed the requirements
regarding resident conduct and other restrictions or special conditions as stated in
this Agreement and in the Assisted Living Resident Handbook, a copy of which
has been provided to you.

C. You have been informed of WCBR’s policy regarding the amount of
notice required when you wish to move from the facility.

D. You have been informed of WCBR'’s policy regarding weapons on the
premises as set forth in the Assisted Living Resident Handbook, a copy of which
has been provided to you.

E. You have been informed of WCBR’s policy regarding pets on the
premises as set forth in the Assisted Living Resident Handbook, a copy of which
has been provided to you.

F. You have been informed of those actions, circumstances, or
conditions that would result or might result in your discharge from the facility, as
stated in Sections VII.B. and X.B. of this Agreement.

G.  You have reviewed the Rights and Responsibilities of Residents of
Assisted Living Facilities (Title 63.2-1808 of the Code of Virginia).

H.  WCBR'’s policies and procedures for implementing Title 63.2-1808 of
the Code of Virginia, including the grievance policy and transfer/discharge policy,
have been explained to you.

l. You have been informed and understand that you may refuse release
of information regarding your personal affairs and records to any individual outside
the facility, except as otherwise provided in law and except in case of his transfer
to another caregiving facility.

J. You have been informed of WCBR'’s policy on bed holds.
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K. You have been provided educational materials on advance directives,
have designated whether or not you have an advance directive and have provided
us with the necessary paperwork.

X. TERMINATION OF THIS AGREEMENT

A. Termination by You. You may terminate this Agreement for any
reason at any time by giving written notice to Westminster-Canterbury of the Blue
Ridge Health Care Administrator, 250 Pantops Mountain Road, Charlottesville,
Virginia 22911 at least 30 days before the desired termination date. Refund of the
Entrance Fee, if any, shall be made exclusively in accordance with Appendix A to
this Agreement. You will continue to pay all applicable monthly fees until all
personal property has been removed from the Assisted Living Residence.

B. Termination by Us. We may terminate this Agreement at any time for
any good cause. Good cause shall be limited to:

1. Proof that you are a danger to yourself or others;
2. Nonpayment by you of any fee due to the Community;
3. Repeated conduct by you that interferes with other residents’

guiet enjoyment of the Community;

4, Persistent refusal by you to comply with the reasonable written
rules and regulations of the Community;

5. Material misrepresentation made intentionally or recklessly by
you in your application for residency, or related materials
regarding information which, if accurately provided, would have
resulted in either a failure of you to qualify for residency or a
material increase in the cost of providing to you the care and
services provided under this Agreement, including with respect
to those items referred to in Section X.B.;

6. Material breach by you of this Agreement.
However, we shall not terminate the Agreement as provided herein until we

give you written notice of, and 30 days to correct the situation warranting
cancellation of this Agreement.
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Refund of the Entrance Fee, if any, shall be made exclusively in accordance
with the Appendix to this Agreement.

C. Termination by Death. The Assisted Living Residence is to be
vacated within 30 days of death and the monthly fee shall be charged during this
period and until the Residence is vacated. This Agreement shall terminate after
your death upon the removal of your property, payment by us of any refund due
hereunder, and payment of all outstanding debts due by you to us.

D. Additional Payments. If you give notice of termination, you shall
continue to pay the Monthly Fee during the notice period and until all personal
property has been removed from the Residence. You shall pay to us all amounts
owed to us and any expenses incurred by us in connection with termination,
including any necessary repairs to or replacement of our property.

Xl.  MISCELLANEOUS; REPRESENTATIONS

A. Confidentiality of Personal Information. We shall hold in strict
confidence all personal and financial information supplied by you. However, you
authorize us to use and disclose your health information in compliance with the
Health Insurance Portability and Accountability Act of 1996 (HIPAA).

B. Representations as to Statements. Your Application, Reservation
Agreement, financials, health history, and other statements submitted to us are
hereby incorporated in this Agreement by reference. You hereby represent that
all statements contained therein are true and that there have been no material
omissions or adverse changes in such statements that have not been
communicated to us in writing. You agree to provide updated information related
to financial condition or health conditions promptly in the event of any material
change.

C. Representations as to Finances. You hereby represent that to the
best of your knowledge and belief, you are and will be able to meet your obligations
under this Agreement. When requested, you will provide us with a current financial
statement.

D. Durable Power of Attorney. You shall execute before a Notary Public,
delivered to us no later than the Contract Date, and maintain in effect at all times,
a durable power of attorney designating as your attorney-in-fact a responsible
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person selected by you. Such durable power of attorney shall be in a form which
survives your incapacity or disability and which is otherwise satisfactory to us.

E. Preservation of Assets. When, in our sole judgment, it appears that
continued management of your property by you may prevent you from meeting
your obligations under this Agreement, upon review, you shall make arrangements
for the preservation and management of your property by a third party, including
but not limited to, the execution and funding of a trust agreement for your benefit.
Upon request, you shall provide us with a complete financial statement, including
copies of federal and state income and gift tax returns for the previous three years.

F. Guardianship. If you shall become legally incompetent or unable to
properly care for yourself or your property and you have made no other provision
therefore, we may pursue the appointment of a legal guardian, conservator, or
committee.

G.  Waiver, Representations by Us. Our failure in any one or more
instances to insist upon the strict performance, observance or compliance by you
with any provision of this Agreement or our waiver of the breach by you of any
provision of this Agreement, shall not be construed to be a waiver or
relinquishment by us of our right to insist upon strict compliance by you with such
provision in the future and with all other provisions of this Agreement. You hereby
acknowledge that we and our representatives have made no promises or
representations with respect to the Assisted Living Residence, any facility of the
Community, or services to be provided except as specifically set out in this
Agreement. You hereby acknowledge that none of our sponsoring organizations
are parties to this Agreement and that you have not relied on the credit-worthiness
or sponsorship of any sponsoring organization as an inducement to execute this
Agreement.

H. Alternative Dispute Resolution—Binding Arbitration Provision. Except
with respect to services provided in and admission to the Health Center, Resident
and Corporation agree that ALL CLAIMS, DISPUTES OR DISAGREEMENTS
between them (or their respective successors, Assignees or representatives) that
Resident and Corporation are unable to resolve between themselves shall be
submitted to BINDING ARBITRATION in accordance with either the Healthcare
Claims Settlement Procedures or the Commercial Dispute Resolution Procedures
of the American Arbitration Association (as appropriate) then in effect. During the
pendency of any arbitration proceeding, Corporation and Resident shall continue
to perform their respective obligations under the Agreement, subject to the right of
either party to terminate the same, as set forth herein. The obligation of the
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Corporation and Resident to arbitrate their claims, disputes or disagreements shall
survive the termination of this Agreement.

RESIDENT UNDERSTANDS AND ACKNOWLEDGES THAT HE HAS THE
RIGHT TO LITIGATE DISPUTES INA COURT OF LAW AND THAT BY SIGNING
THIS AGREEMENT HE IS WAIVING SUCH RIGHT, EXCEPT WITH RESPECT
TO SERVICES PROVIDED IN AND ADMISSION TO THE HEALTH CENTER,
INCLUDING ANY RIGHT TO TRIAL BY JURY AND STATING THAT HE/SHE
PREFERS TO RESOLVE ANY DISPUTE THROUGH ARBITRATION.

l. Construction, Binding Effect. This Agreement, including those items
incorporated by reference in Section X.B., constitutes the entire agreement
between you and us, and no waiver or modification hereof shall be valid unless
made in writing and signed by both you and us. This Agreement, including its
validity, the capacity of the parties, its form, interpretation of its language and any
guestions concerning its performance and discharge, shall be governed by and
construed in accordance with the laws and judicial decisions of the Commonwealth
of Virginia and the parties consent to the exclusive jurisdiction of the courts of the
Commonwealth of Virginia. All references in this Agreement to singular masculine
pronouns and adjectives shall be deemed to include the feminine and vice versa
and the plural, if appropriate. If any provisions of this Agreement shall be held
invalid by any court of competent jurisdiction, such holding shall not affect any
other provision hereof. All headings contained in this Agreement are for
convenience of reference only and shall not affect its meaning, construction, or
effect.

J. Statement of Non-Discrimination. Race, color, sex, gender, religion,
disability, and national origin have no bearing upon your approval for admission,
the execution of this Agreement, or normal conduct of business by us.

K. Successors and Assignees. Except as set forth herein, this
Agreement will bind and inure to the benefit of the successors and assigns of
WCBR and your heirs, executors, administrators, trustees, and/or agents
authorized to act on your behalf. All duties owed us by you under this Agreement
shall inure to the benefit of any of our successors and assignees.

Xll.  YOUR RIGHT TO RESCIND

A. You shall have the right to rescind this Agreement without penalty or
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forfeiture within seven (7) days after execution upon written notice to that effect to
us within seven days after such rescission.

B. You shall not be required to move into the Community before the
expiration of seven days after the execution of this Agreement.

Xlll. EXCEPTIONS AND SPECIAL TERMS (TO BE INITIALED BY RESIDENT
AND WCBR, IF ANY, AND OTHERWISE LEFT BLANK)

IN WITNESS WHEREOF, the Corporation and the Resident have executed
this Agreement as of the date first above written.

WESTMINSTER-CANTERBURY OF THE BLUE RIDGE

By:

Its: President and CEO

Date:

RESIDENT:

Name:

Date:
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APPENDIX A

1. General.

All terms used in this Appendix have the meanings assigned to them in the
foregoing Agreement (the "Agreement”). All fees paid to us shall become our exclusive
property upon the Contract Date or the date of payment, if later. However, we shall
employ such fees, to the extent necessary, in meeting our obligations to you under the
Agreement (including the obligation to make refunds, if any, as set out in this Appendix)
and in meeting our obligations to the other residents of the Community. We shall pay
any refund due in accordance with this Appendix.

2. Death or Disability Prior to Contract Date.

A. Resident. If you die before moving into the Community, or are precluded
through iliness, injury, or incapacity from moving into the Community, you or your legal
representative shall receive a full refund (100%) of all money paid to us.

B. Other Termination Prior to Contract Date. If the Agreement is terminated by
you prior to the Contract Date in circumstances other than those outlined above, all
money paid to WCBR, less 2% of the total Entrance Fee (less Financial Assistance
granted if any), shall be refunded to the Resident. If the Agreement is terminated by
WCBR prior to the Contract Date, all money paid to WCBR will be refunded.

3. Refund.

A. Termination During First 6 Months. If the Agreement is terminated during
the first 6 months after the Contract Date, the entire Entrance Fee (less Financial
Assistance granted if any) shall be refunded, less 2% of the Entrance Fee (less Financial
Assistance granted if any) for each month or part of a month following the Contract Date.

For example: If your Contract Date were August 1, 2019, and the
termination date were December 31, 2019 (5 months) then the refund would
equal the total Entrance Fee paid less 10%, i.e. refund of 90% of the
Entrance Fee paid.

B. Termination After 6th Month. After the end of the 6th month from the
Contract Date, no refund will be paid by us.

67



Page Intentionally Left Blank

68



APPENDIX A3

Reservation Agreement

69



70



RESERVATION AGREEMENT

THIS RESERVATION AGREEMENT (this “Agreement”) is made this ____
day of , 20__, between WESTMINSTER-CANTERBURY OF THE
BLUE RIDGE, Charlottesville, Virginia, a non-stock, 501 (c)(3) nonprofit
corporation organized and incorporated under the laws of the Commonwealth of
Virginia (hereafter referred to as “WCBR”, and/or the words “We”, “Us” and “Our”)
and (hereafter referred to as the “Resident” and/or the words
“You and “Your”; if two persons, they are referred to herein, sometimes jointly,
sometimes severally, as “You” and “Your”, and the obligations of two such persons
will be joint and several). WCBR operates in Albemarle County, Virginia, a lifecare
residential community for persons age 62 and over known as Westminster-
Canterbury of the Blue Ridge (WCBR").

WCBR’s Independent Living Lifecare offering requires that a resident meet
certain qualification criteria. First, the minimum age to qualify for a Lifecare
Services and Residence Agreement is 62 years of age or older. However, if a
resident has a spouse that is less than 62 years of age, the spouse may reside at
WCBR subject to a surcharge on the Entrance Fee, which will be calculated by
adding (without compounding) 3% for each year (and prorated for the applicable
partial year) until the spouse reaches age 62. Second, a resident must meet
certain health criteria deemed appropriate by WCBR to ensure the suitability of
WCBR’s Independent Living setting for the Resident and to ensure WCBR'’s ability
to provide appropriate services to meet the health and well-being needs of
WCBR'’s other residents (the “Health Criteria”). Third, a Resident must meet
certain financial criteria deemed appropriate by WCBR to ensure that the Resident
has sufficient funds to pay the Monthly Fee over the lifetime(s) of the Resident (the
“Financial Criteria”).

THE PARTIES AGREE:
l. LIFECARE SERVICES AND RESIDENCE AGREEMENT

Subject to the terms and conditions of this Agreement, You and WCBR will
execute the then-current Lifecare Services and Residence Agreement (“Lifecare
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Agreement”), attached hereto, within 10 days of the specified Ready Date of the
Residence, provided all Financial Criteria and Health Criteria have been satisfied.

Il. RESIDENCE

You have selected (hereinafter referred to as the “Residence,”
“Independent Living Residence,” or "Apartment” or "Cottage"), a representative
floor plan is attached.

lll.  SELECTIONS, READY DATE, AND LIFECARE AGREEMENT DATE

A. Selections. You agree to complete all final selections (“Selections”)
within 15 business days of the execution of this Agreement.

B. Ready Date. As soon as We are reasonably able to do so, but not
sooner than 30 days prior, WCBR will inform You in writing of the date upon which
We expect the Residence will be ready for Your occupation, (the “Ready Date”).

C. Lifecare Agreement Date. The date which You execute the Lifecare
Agreement and pay the remaining balance of the Entrance Fee is referred to as
the “Lifecare Agreement Date.” WCBR will admit You to WCBR on the Lifecare
Agreement Date and You will begin payment of Your Monthly Fee, subject to the
terms and conditions of this Agreement and the terms and conditions of the
Lifecare Agreement.

IV. REFUND OPTION

WCBR offers refundable and non-refundable Lifecare Agreement options.
Refundable Lifecare Agreements require You (one of You in the case of a couple)
to be younger than 85 years of age on the Lifecare Agreement Date. You have
selected the Refund Option.

Subject to eligibility, You will be entitled to select an alternate Refund Option
at any time prior to Your execution of the Lifecare Agreement.
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V. FEES

A. Entrance Fee. The Entrance Fee applicable to the Residence with
the Refund Option chosen by You is $ . You will pay the Entrance
Fee payable by You after the execution of this Agreement. The Entrance Fee will
increase only if one of the following occurs:

1. You select an alternate Refund Option in accordance with
Section IV. of this Agreement, upon which a higher Entrance Fee may be payable.

2. You execute this Reservation Agreement on or after May 1%
and the Lifecare Agreement Date occurs after June 30" of the same year.

3. You execute this Reservation Agreement prior to May 15 and
the Lifecare Agreement Date occurs after September 30" on the same year.

B. Compass Club Deposit/Priority List Payment. If You have previously
paid to WCBR a Compass Club Deposit, that amount will be credited to You on
your Agreement Execution Date.

C. Reservation Fee (10%). A Reservation Fee equal to ten percent
(10%) of the Entrance Fee will be due and payable by You to WCBR upon
execution of this Agreement.

D. Upgrade Agreement. If you request any Upgrades to Your Residence
outside of Selections for the Residence outlined in this Agreement, You agree to
pay in full, before renovations commence, the expenses outlined by WCBR to
provide such Upgrades and to execute an Upgrade Agreement.

E. Checks. Checks for all fees should be made payable to “Westminster-
Canterbury of the Blue Ridge.”

F. Escrow. WCBR will maintain in escrow with a bank or trust company,
or other escrow agent approved by the Insurance Bureau of the State Corporation
Commission of the Commonwealth of Virginia, all Reservation Fees received from
You prior to the Agreement Execution Date. Such Reservation Fees will be kept
and maintained in an account separate and apart from WCBR's business accounts
and will remain Your property until released to WCBR on the Lifecare Agreement
Date. Any interest earned on Reservation Fees deposited in an escrow account
will be credited toward the Entrance Fee when You execute a Lifecare Agreement.
In the event that You do not execute a Lifecare Services and Residence
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Agreement, interest earned upon such Reservation Fees deposited in such an
escrow account will be paid as set forth in the following section.

G. Refunds. Refund of Reservation Fees deposited in escrow pursuant
to Paragraph F. above, if any, prior to the Lifecare Agreement Date will be made
exclusively in accordance with the following provisions. Refunds, if any, after the
Agreement Execution Date will be made exclusively in accordance with the
provisions of the Lifecare Agreement.

1. In the event that the Resident is one person and (i) dies before
moving into the Residence, (ii) is precluded through illness, injury or incapacity
from moving into the Residence, (iii) fails to meet the Health Criteria (in the sole
judgment of WCBR), or (iv) fails to meet the Financial Criteria (in the sole judgment
of WCBR), this Agreement may be terminated at the sole discretion of WCBR and
You or Your legal representative will receive a full refund (100%) of the
Reservation Fees previously paid by You to WCBR, less any amount necessarily
incurred by WCBR pursuant to an Upgrade Agreement that You and WCBR have
agreed to, if any. In the event of a refund pursuant to this Paragraph G.1., all
interest earned on such Reservation Fees held in escrow will remain the property
of and be returned to You, or Your legal representative, together with this refund.

2. In the event that two persons have signed this Agreement as
Resident, and one of them (the “Second Resident”) (i) dies before moving into the
Residence, (ii) is precluded through illness, injury or incapacity from moving into
the Residence, (iii) fails to meet the Health Criteria (in the sole judgment of WCBR),
or (iv) fails to meet the Financial Criteria (in the sole judgment of WCBR) (A) the
Second Resident or his or her legal representative will receive a full refund for the
Entrance Fee attributed to the Second Resident; and (B) the other person who has
signed this Agreement as Resident, he or she may terminate this Agreement and
will receive a full refund (100%) of the Reservation Fees previously paid to WCBR,
less any amount necessarily incurred by WCBR pursuant to an Upgrade
Agreement that You and WCBR have agreed to, if any. In the event of a refund
pursuant to this Paragraph G.2., all interest earned on such Reservation Fees held
in escrow will remain the property of and be returned to You, or Your legal
representative, together with this refund.

3. If this Agreement is terminated by You prior to the Agreement
Execution Date for any reason other than as specifically provided in Paragraphs
G.1. and G.2. above, the Reservation Fees held in escrow will be directed as
follows: If termination under this Paragraph G.3. occurs during the first fourteen
(14) days after this Agreement is signed, WCBR will refund the Reservation Fee
to You, less one thousand dollars ($1,000); if termination under this Paragraph
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G.3. occurs between fifteen (15) days and sixty (60) days after this Agreement is
signed, WCBR will refund fifty percent (50%) of the Reservation Fees to You; if
termination under this Paragraph G.3. occurs more than sixty (60) days after this
Agreement is signed, WCBR will not refund any of the Reservation Fees to You.

4. If this Agreement is terminated by WCBR prior to the
Agreement Execution Date for any or no reason, Reservation Fees previously paid
to WCBR by You will be refunded, less any amount necessarily incurred by WCBR
prior to the termination date pursuant to an Upgrade Agreement that You and
WCBR have agreed to, if any. In the event of a termination and refund pursuant
to this Paragraph G.4., all interest earned on such Reservation Fees held in escrow
will be paid to You upon termination.

H. Monthly Fee. WCBR will inform You no less than thirty (30) days prior
to the Agreement Execution Date of the Monthly Fee in effect at the time of the
Agreement Execution Date. Pursuant to the Lifecare Agreement, the Monthly Fee
may be adjusted by WCBR at any time with at least thirty (30) days’ notice. WCBR
will endeavor to maintain reasonable Monthly Fee increases as determined in its
sole and absolute discretion.

VI.  TIMELINESS

Time is of the essence with respect to finalizing Selections and, if applicable,
identifying Upgrades; making payment of sums due, responding to requests
initiated by WCBR related to Financial Evaluation and Medical Examinations; and
setting the Lifecare Agreement Date. In the event that You fail to perform Your
obligations hereunder in a timely manner, WCBR will, in its sole option, have the
right to reallocate the Residence to another person We may choose upon ten (10)
days’ written notice to You, and You will have no further rights under this
Agreement, other than the right to receive a refund, if any is due under this
Agreement.

VIl.  FINANCIAL EVALUATIONS

Financial Evaluation. If You have not already done so, You will submit
confidential financial information on the forms provided by WCBR and undergo a
financial evaluation within ten (10) days of the date of this Agreement, to enable
WCBR to process Your application.
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VIll. MEDICAL EXAMINATIONS
A. Initial Medical Examination. If You have not already done so, You will

undergo a comprehensive medical examination, at Your expense, by a licensed
physician acceptable to WCBR within thirty (30) days of the date of this Agreement,
to enable WCBR to process Your application and evaluate suitability for lifecare
services within WCBR. You must also have a TB test no more than thirty (30) days
prior to Your Agreement Execution Date.

B. Second Medical Examination. For occupancy in WCBR'’s
independent living residences, You must reasonably expect to need only care
services that can be provided within an independent living setting. You may be
required to undergo a further medical examination, at Your expense, by a licensed
physician acceptable to WCBR, within thirty (30) days prior to the Agreement Date.
The results of this examination will be used by WCBR to determine, in its sole
discretion, whether You meet the Health Criteria for admission. The Purpose of
the Second Medical Evaluation is to confirm that You (or either of You, in the case
of a couple) have not experienced a deterioration of Your health since the date of
this Agreement, thus rendering it inappropriate for You to be admitted to an
independent living residence.

C. Serious Change in Healthcare Needs. In the event that WCBR
determines, in its sole and absolute discretion, that Your healthcare needs (of
either of You, in the case of a couple) are such that You do not meet the Health
Criteria for moving into any part of WCBR, WCBR may terminate this Agreement
at any time prior to the Agreement Execution Date pursuant to Paragraphs V.G.1.
and V.G.2. of this Agreement.

IX. ADDRESS

You will provide a current address below and agree to notify WCBR of all
changes in address that may occur from time to time. Required notice, if mailed
to the last address provided by You to WCBR, will be deemed sufficient for all
purposes under the provisions of this Agreement.

X. MISCELLANEOUS
Your rights under this Agreement may not be assigned, transferred, or

conveyed to any other person. This Agreement constitutes the entire Agreement
between You and WCBR, and no waiver or modification hereof will be valid unless
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made in writing and executed by You and WCBR. This Agreement, including its
validity, the capacity of the parties hereto, its form, interpretation of its language
and any questions concerning its performance and discharge, will be governed by
and construed in accordance with the laws and judicial decisions of the
Commonwealth of Virginia without resort to its conflict of law provisions, and the
parties consent to the exclusive jurisdiction of the courts of the Commonwealth of
Virginia. All references in this Agreement to singular masculine pronouns and
adjectives will be deemed to include the feminine and vice versa and plurals, if
appropriate. If any provisions of this Agreement will be held invalid by any court
of competent jurisdiction, such holding will not affect any other provision hereof.
All headings contained in this Agreement are for convenience of reference and will
not affect its meaning, construction, or effect. The duties owed WCBR by You
under this Agreement will inure to the benefit of any successors and assigns of
WCBR. This Agreement will continue in full force and effect notwithstanding the
execution of the Lifecare Agreement.
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Xl.  RESIDENT'S RIGHT TO RESCIND

You will have the right to rescind this Agreement without penalty of forfeiture
within seven (7) days after paying the Reservation Fee, or executing this
Agreement, if later, upon written notice to that effect received by WCBR within this
seven (7) day period.

RESIDENT:

RESIDENT:

ADDRESS:

WESTMINSTER-CANTERBURY OF THE BLUE RIDGE:

BY:
ITS: President and CEO
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APPENDIX C

Pro Forma Statement of Revenue and Expenses for FY25
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APPENDIX C

Revenue and Expenses Pro Forma
Assumptions

Total average community occupancy is budgeted at 93%.

Investment Income is conservative and based on the current market.

Entrance fee income is based on 22 new contracts and 23 terminating contracts. Actuarial
projections determine the number of terminating contracts. Overall, total revenues are

expected to decrease 1.5% from FY24 projections.

Total expenses are assumed to increase 6.6% over the Fiscal Year 2024 projections,
adjusted for anticipated needs, cost reductions, and the current census.

Interest expense will decrease approximately $13,000.
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Westminster-Canterbury of the Blue Ridge
Consolidated Statement of Operations and

Cash Sources and Uses Analysis
Budget Year Endng June 30, 2025

% Chng
FY23Pto
2022 Actual 2023 Actual FY24 Projected FY25 Budget FY248
Revenues
IL Resident Fees 22,997,385 24,185,672 26,250,737 26,762,000 1.9%
Amortization of Deferred Entrance Fees 10,834,475 10,489,944 11,139,432 10,620,000 -4.7%
Care Area and Patient Services Revenue 5,997,209 7,378,228 8,008,520 8,555,000 6.8%
Total Net Patient and Resident Service Revenue 39,829,069 42,053,844 45,398,689 45,937,000 1.2%
Contributions 186,473 174,689 327,557 350,000 6.9%
Other Revenue 696,531 924,366 907,912 775,000 -14.6%
Investment Income 3,527,544 1,532,099 2,674,838 1,500,000 -43.9%
Net Assets Released from Restrictions 149,929 76,027 77,529 88,000 13.5%
Total Other Revenue 4,560,477 2,707,181 3,987,836 2,713,000 -32.0%
Total Operating Revenue 44,389,547 44,761,025 49,386,525 48,650,000 -1.5%
Expense
Human Resources 1,331,381 1,486,129 1,562,672 1,649,418 5.6%
Finance 1,345,698 1,391,632 1,472,039 1,584,940 7.7%
Administration 1,224,742 1,260,853 1,317,467 1,262,578 -4.2%
Resident Services / Clergy 402,877 536,239 614,701 678,561 10.4%
Beauty Salon 103,056 100,549 106,193 109,728 3.3%
Fitness 194,693 253,250 259,944 286,707 10.3%
Environmental Services 1,726,503 2,065,645 1,953,677 2,246,901 15.0%
Laundry 165,493 224,404 214,066 222,316 3.9%
Plant Operations 2,545,051 3,177,274 2,963,612 3,054,184 3.1%
Property Taxes and Utilities 2,629,510 2,945,973 3,090,448 3,312,100 7.2%
Dining Services 4,692,259 4,990,473 5,285,767 5,641,004 6.7%
Health Center 5,005,728 5,271,082 5,447,610 5,967,348 9.5%
Catered Living 1,793,207 1,907,617 1,920,732 2,208,275 15.0%
Vista 702,604 644,690 598,050 752,039 25.7%
Clinic 453,240 426,147 283,165 339,915 20.0%
Information Technology 699,514 802,637 989,682 1,018,797 2.9%
Guest Services 700,613 716,154 761,513 882,615 15.9%
Transportation 138,498 188,828 223,921 236,743 5.7%
Development 274,124 302,440 377,759 380,989 0.9%
Foundation 471,771 501,325 587,134 577,223 -1.7%
Marketing 664,209 710,781 702,301 770,163 9.7%
Canterbury Connections 20,210 21,091 20,345 21,600 6.2%
Interest 2,262,815 2,025,881 1,929,386 1,916,172 -0.7%
Depreciation 8,767,373 9,243,516 9,603,710 9,958,278 3.7%
Amortization 96,167 96,167 96,167 96,167 0.0%
Total Operating Expenses 38,411,336 41,290,777 42,382,061 45,174,760 6.6%
Operating Income (Loss) $ 5,978,211 $ 3,470,248 $ 7,004,464 $ 3,475,240 -50.4%
Operating Cashflow 4,007,276 2,319,987 5,564,909 2,909,685 -47.7%
Op CF Excl Investment Income 479,732 787,888 2,890,071 1,409,685 -51.2%
Other Cash Sources
Entrance Fees 13,402,950 22,395,217 13,946,653 14,947,279 7.2%
PRF and Testing contributions 132,885 - - -
TOTAL SOURCES (excl Investment Inc) 14,015,567 23,183,105 16,836,724 16,356,964 -2.8%
Net EFs 10,857,782 17,325,445 11,930,499 11,816,279 -1.0%
Cash Uses
Refunds 2,545,168 5,069,772 2,016,154 3,131,000 55.3%
Principal Payments on LT Debt 2,923,162 1,819,243 830,000 892,328 7.5%
Capital 6,757,619 8,726,655 4,895,965 4,900,000 0.1%
CvP 364,000 753,000 200,000 -73.4%
Discretionary retirement contributions 318,000 362,000 362,000 365,000 0.8%
Cash to Investments 3,000,000 6,340,614 9,020,000 7,000,000 -22.4%
COVID Expense 418,928 174,947 - - #DIV/0!
TOTAL USES 15,962,877 22,857,231 17,877,119 16,488,328 -7.8%
Free Cash Flow (excl Inv Inc) (1,947,310) 325,874 (1,040,395) (131,364) -87.4%
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APPENDIX D

Schedules of Fees and Rate Increases
Table 1. Fees July 2024

Table 2. Schedule of Independent Living Rate
Increases, FY20-25

Table 3. Schedule of Catered Living Rate
Increases, FY20-25

Table 4. Schedule of Health Center Rate
Increases, FY20-25
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TABLE 1

Schedule of Fees, FY?25
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FY25 Care Area Fee Schedule
Rates as of July 1, 2024

Contract Type

Catered Living

Option 1
Studio

Studio with Kitchenette
Suite with Kitchenette

Option 2.
Studio

Studio with Kitchenette
Suite with Kitchenette

Per Diem
Studio
Studio with Kitchenette
Suite with Kitchenette

Vista

Option 1 - Lifecare
Option 2 — Lifecare
Per Diem

Health Care

Per Diem
Per Diem — Deluxe Unit

Lifecare Monthly or
Entrance Fee Daily Fee

$ 374,079 $ 6,637

$ 374,079 $ 6,794

$ 374,079 $ 8,241

$ 215,815 $ 10,278

$ 215,815 $ 10,439

$ 215,815 $ 12,770

$ 214

$ 228

$ 256

$ 417,189 $ 8,003

$ 258,710 $ 11,791

$ 284

$ 433

$ 447

All prices are subject to change with appropriate notice.

Per Diem Agreements
Per Diem Agreements are subject to availablity. One month deposit required.
Per Diem Agreements are specific to each care area and separate
agreements are required for moves between care areas.

Refund Policy

The Catered Living and Vista Lifecare entrance fees are returned less two percent
per month for six months. After six months, there is no refund.

135



Page Intentionally Left Blank

136



TABLE 2

Schedule of Independent Living Rate Increases, FY20-25
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APPENDIX D
Table 2

Westminster-Canterbury of the Blue Ridge
SCHEDULE OF INDEPENDENT LIVING RATE INCREASES, 2020-2025

Fiscal Year Ending | Average Average Average Average
June 30 Monthly Monthly Entrance Entrance Fee
Rate Rate Fee (Dollar
(Percentage | (Dollar (Percentage | Increase)
Increase) Increase) | Increase)
2020 2.8% $205 2.3% $11,881
2021 2.5% $196 1.5% $8,638
2022 2.5% $193 1.5% $7,561
2023 3.0% $227 3.5% $19,663
2024 3.0% $257 3.5% $20,130
2025 3.0% $252 3.5% $20,661
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TABLE 3

Schedule of Catered Living Rate Increases, FY20-25
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APPENDIX D

Table 3

Westminster-Canterbury of the Blue Ridge
SCHEDULE OF CATERED LIVING RATE INCREASES, 2020-2025

Fiscal Year Average Average Average Average Per Diem Per Diem
Ending Monthly Monthly Entrance Entrance | Rate Rate
June 30 Rate Rate Fee Fee (Percentage | (Dollar
(Percentage | (Dollar (Percentage | (Dollar Increase) Increase)
Increase) Increase) | Increase) Increase)
2020 2.8% $199 2.3% $5,700 |2.8% $4
2021 3.5% $218 3.5% $11,241 | 3.5% $6
2022 2.5% $152 2.0% $6,648 | 2.5% $4
2023 3.0% $185 3.0% $10,147 | 3.0% $5
2024 3.0% $192 3.5% $12,222 | 15% $28
2025 3.0% $210 3.5% $12,650 | 7.0% $15
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TABLE 4

Schedule of Health Center Rate Increases, FY20-25
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APPENDIX D
Table 4

Westminster-Canterbury of the Blue Ridge
SCHEDULE OF HEALTH CENTER RATE INCREASES, 2020-2025

Fiscal Year Ending P;er Dieftn Rate Per Diem Rate
June 30 } ereentage (Dollar Increase)
ncrease)

2020 2.8% $9
2021 3.5% $11
2022 2.5% $8
2023 3.0% $10
2024 15% $51
2025 10% $39
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APPENDIX E

Description of Variances in FY24
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Westminster-Canterbury of the Blue Ridge
Financial Performance Review
For the period ending June 30, 2024

Occupancy as of June 30, 2024

Overall occupancy in Independent Living was 97%. Community occupancy
including reserved units in Independent Living was 92%. Total Residents on
June 30, 2024, was 458.

Revenue
Resident related revenue exceeded budget by $1.9 million. Net investment income
was favorable to budget by $1.6 million for the year and entrance fee income

exceeded budget by $734,698. Total Operating Revenue exceeded budget by $3.5
million.

Expenses

For Fiscal Year 2024, total operating expenses were favorable to budget by
$228,000.

Summary

Operating Income for Fiscal Year 2024 was $7.6 million. The fee increases for FY25
are 3% for monthly fees and 3.5% for entrance fees.

Ratios - FY24

Debt Service Coverage 7.1
Days Cash on Hand 1200
Net Operating Ratio 85.2%
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Summary of Financial Information
Westminster-Canterbury of the Blue Ridge
As of June 30, 2024

FY24 FY23
Total Assets $227,246,162 $211,062,461
Total Liabilities $175,315,392 $175,067,424
Total Net Assets $51,930,770 $35,995,037
Total Revenues $50,008,123 $44,743,515
Total Expenses $42,409,655 $41,290,776
Operating Income $7,598,468 $3,452,739
(Loss)
Net Income (Lo0ss) $13,677,751 $7,774,463

NARRATIVE ON FINANCIAL CONDITION

Fiscal Year 2024 net patient and resident services revenue increased 8.9% over FY23 as
independent living occupancy concluded the year at 97%. Investment income remained
strong at $2.9 million for the year, which was $1.4 million above FY23 due to market
conditions and realized gains. Operating expenses increased 2.7% from prior year. There
were 23 independent living contracts executed against a budget of 24. Entrance fees net
of refunds totaled $13.3 million. At June 30, 2024, the organization reported days cash on

hand of 1200 and debt service coverage ratio of 7.1.

OCCUPANCY INFORMATION AS OF JUNE 30, 2024

Capacity of Average Percentage

Units Occupancy Occupancy
Independent Living 281 371 97%
Assisted Living 57 45 82%
Nursing 52 41 79%
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APPENDIX F

Complaint Procedure
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Status = Active PolicyStat ID 15268463

Origination  10/20/1990 Owner  Emily McDuffie:
Last 2/20/2024 Dire.ctor of
Approved Resident
Services

Last Revised 10/25/2022
Policy Area  Resident

Next Review 2/19/2025 Services

Complaint Procedure

PURPOSE:

Westminster-Canterbury of the Blue Ridge (WCBR) strives to ensure the highest level of satisfaction for
our residents. To that end, this policy outlines both the formal and informal process to voice a concern or
grievance.

PERSONS AFFECTED:

WCBR residents, the resident's family member(s) and the resident's legal representative(s) will be
affected by this policy.

POLICY STATEMENT:

WCBR shall provide to its residents, the resident's family member(s) and resident's legal
representative(s) a structured means by which their concerns and complaints with regard to quality
improvement, services provided and customer satisfaction will be heard and addressed. At no time will a
resident or their family members be subject to retaliation or barriers to services.

DEFINITIONS:

Formal Complaint. A concern expressed by a resident, a resident's family member(s), or resident's legal
representative(s) which, having been expressed informally using the concern procedure as outlined
below, has come to no satisfactory resolution and has been escalated to WCBR's Corporate Board of
Trustees for formal, binding resolution.

RESPONSIBILITIES:

It is the responsibility of the resident, the resident's family member(s), and resident's legal
representative(s) to follow the procedures outlined below for concerns or formal complaints. It is the

Complaint Procedure. Retrieved 8/27/2024. Official copy at http://wc-br.policystat.com/policy/15268463/. Copyright © 2024 Page 1 of 4
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responsibility of WCBR to follow the below response procedures and corresponding time-lines.

CONCERN PROCEDURE:

1. Should a resident, a resident's family member(s), or resident's legal representative(s) have a
concern regarding quality improvement, services provided, or customer satisfaction, they may
contact one of the following individuals for an informal discussion of the concern which shall
take place within 14 business days of contact:

a. Vice President of Operations (applies to residents in Independent Living)

b. Vice President of Health Services (applies to residents of Catered Living, the Health
Center, and Vista), or the Administrator of Health Care (Health Care-related) or the
Administrator of Catered Living and Vista (if Catered Living or Vista-related)

2. Should the concern not be resolved to the resident's, the resident's family member's, or
resident's legal representative's satisfaction following discussion with the appropriate
individual listed above, a meeting may be scheduled to discuss their concerns with the Vice
President of Operations (applies to residents in Independent Living), or the Vice President of
Health Services or the President/CEO (applies to residents of Catered Living, the Health Center,
and Vista), whomever is deemed most appropriate, with said meeting to take place within 14
business days of contact.

3. Should the concern not be resolved to the resident's, the resident's family member's, or
resident's legal representative's satisfaction following the meeting with the Vice President of
Operations, or the Vice President of Health Services, or the President/CEOQ, the procedure
outlined below shall be followed for formal complaints.

PROCEDURE FOR FORMAL COMPLAINTS
(Independent Living residents):

Should a resident, a resident's family member(s), or resident's legal representative(s) have a concern that
has not been resolved to their satisfaction following the above concern procedure, the following formal
complaint process will be followed:

1. Obtain a Formal Complaint Form ("Form") from Resident Services.
2. Complete the Form and file it with the President/CEQ's Office.

3. The President/CEO will review the Form and advise the resident, resident's family member(s),
or resident's legal representative(s) of his/her position on the formal complaint within 14
business days of his/her receipt.

4. Should the President/CEO not resolve the complaint to the resident's, resident's family
member's, or resident's legal representative's satisfaction, they may ask that their Complaint
Form be forwarded to the Chairman of the Corporate Board of Trustees who will appoint a
trustee(s) to meet with the resident, resident's family member(s) or resident's legal
representative(s), investigate the complaint, and respond to the resident, resident's family
member(s), or resident’s legal representative(s) with their findings within 21 business days of
the Chairman's receipt of the complaint.

Complaint Procedure. Retrieved 8/27/2024. Official copy at http://wc-br.policystat.com/policy/15268463/. Copyright © 2024 Page 2 of 4
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5.

The resolution will be final and binding for all Independent Living residents.

PROCEDURE FOR FORMAL COMPLAINTS
(Catered Living, Health Center, Vista residents):

Should a resident, a resident's family member(s) or resident's legal representative(s) have a concern that
has not been resolved to their satisfaction following the above concern procedure, the following formal
complaint process may be followed:

1.
2.
3.

Obtain a Formal Complaint Form from Health Services.
Complete the Form and file it with the President/CEQ's Office.

The President/CEO will review the Form and advise the resident, resident's family member(s),
or resident's legal representative(s) of his/her position on the formal complaint within 14
business days of his/her receipt.

Should the President/CEO not resolve the complaint to the resident's, resident's family
member's, or resident's legal representative's satisfaction, they may ask that their Complaint
Form be forwarded to the Chairman of the Corporate Board of Trustees who will appoint a
trustee(s) to meet with the resident, resident's family member(s), or resident's legal
representative(s), investigate the complaint, and respond to the resident, resident's family
member(s), or resident's legal representative(s) with their findings within 21 business days of
the Chairman's receipt of the complaint.

The resolution will be final and binding for all residents of Catered Living, the Health Center
and Vista.

Residents of Catered Living, the Health Center, and Vista, their family member(s), or resident's legal
representative(s) may contact the long-term care Ombudsman at any time. The Ombudsman may be
reached at:

Jefferson Area Board for Aging
Long-Term Care Ombudsman Program
674 Hillsdale Drive, Suite 9
Charlottesville, VA 22901

Phone: 434-817-5257

Formal Complaint Form

Complaint Procedure. Retrieved 8/27/2024. Official copy at http://wc-br.policystat.com/policy/15268463/. Copyright © 2024
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FORMAL COMPLAINT FORM

Today’s Date:

Date of Incident/Concern (if applicable):

Situation/Incident Requiring Attention:

Signature:

Print Name:

Relationship to Resident (if not resident):

Best Time to Call to Discuss:

Telephone #:

Address:
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